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Where you see the prize draw logo you have
the chance of winning a £20 gift voucher.

It’s FREE and easy to enter...

PD

Send your name, address and phone number by email,
on a postcard or on the back of a sealed envelope telling
us your answer to the question. The winner of the prize draw
will be the first name drawn following the closing date.
Post your entry to: Beacon Prize Draw,
Merthyr Tydfil Housing Association,
11/12 Lower High Street,
Merthyr Tydfil, CF47 8EB
Email your entry to: mtha@mtha.org.uk
Text your entry to: 07867 359 427
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Drug Aid
01685 721 991
Merthyr Women’s Services
01443 693 737 (24 Hour Line)

Christine Craig
Housing Services Officer
01685 352 825

in Your Home

The prize draw has changed, there will now only be one
prize available in each Beacon to get more people entering.
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All Wales Drug
& Alcohol Helpline
24 hours a day 7 days
a week bilingual support
0800 633 5588
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Miss T. Davies won the Christmas
Hamper from the Winter Beacon.

We’re Looking for Volunteers...
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rk.
Alex h a rd at wo

MTHA welcomes young people for work experience from schools throughout
Merthyr Tydfil. We have seen many over the years who show a keen interest
in how the Association works and to learn new skills. Alex and Aaron were
recently with us, with Alex working in different departments and Aaron working
with Clive and helping him out. Aaron has returned to MTHA to complete his
volunteering and hopefully he will return during the next school holidays.
Jess has been volunteering with sports session for young people as part of her course.
If volunteering is in your blood it can give you the skills to line you up for work.
For more information on volunteering and work experience just call us on 01685 352 800.
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Low cost, healthy fresh fruit and vegetables
available on your doorsteps.
Who needs to go to Asda or Tesco and spend a fortune when you can get a bag
of fruit containing 5 different varieties for only £3 a bag. Run by volunteers,
non-profit making and open to everyone. Volunteers always welcome to help
keep running the service in the community.

----------

-----

------

Treharris Boys & Girls Club
Friday: 9:30 – 11am
Tel: 07582 482 623
(Please speak to a person,
don’t leave a voicemail)

– Fruit, veg, and salad each £3
– Stew £2
– Free range eggs

Georgetown Boys & Girls Club
Friday: 10:15 – 11:15am
Tel: 01685 352 800 or
07867 359 427
– Fruit, veg, salad and stir fry
bags each £3
– Stew £2
– Free range eggs

------

-----

TREHARRIS - - - - GEORGETOWN- - -

--------- --------Aa ron our volunteer
DOWLAIS - - - - helpin g out.
Elim Church, Upper Elizabeth
Friday: 11:30am – 12:30pm
Tel: 01685 352 800 or
07867 359 427
– Fruit, veg, salad and stir fry
bags each £3
– Stew £2
– Free range eggs
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Time for
a Spring
Clean?

If the issues continue and you have not carried
out any recommended actions the Housing
Association will try to work with you to resolve
the issues but if they continue, ultimately,
the Housing Association could enter matters
into court to seek a resolution to the problem.
This could include:–
1. Seeking a demotion of your tenancy
to a less secure tenancy.
2. Seeking an injunction with conditions
stipulating what must be done.

It’s spring clean time again,
bearing that in mind we would
like to take this opportunity to
remind tenants of the need to
keep your property in good
state of repair and cleanliness.
The majority of our tenants manage their
homes in a responsible manner and treat
their homes with respect, however there
are a minority who do not.
Housing Association staff carry out home
visits, annual property inspections and
inspections of properties recently vacated.
There’s been an increase in the number
of properties that aren’t being cleaned or
repaired. This costs us a lot of money to rectify,
money that could have been used elsewhere
to improve your home.

There are many reasons why homes fall
into disrepair through neglect including:–
deterioration of health such as depression,
inability to keep a home clean or not knowing
how, financial pressures, support needs or lack
of pride in their home.

3. Seeking possession of your home.

Some examples of how
not to look after your property.

Part 3 of your tenancy agreement reminds
tenants of their part when it comes to Repairs,
Decoration, Improvements and Damage is
very important.
Should any of the tenancy agreement terms be
broken the Housing Association will firstly make
you aware of the issues that have arisen and give
you advice about what actions you need to do
to resolve the issue and give you reasonable time
to carry out any resolution suggested.

Is this acceptable?
The Housing Association requests all tenants to ensure
that they adhere to the terms of their tenancy all times
especially in relation to the condition of your home.

From this :(

Tenants should be aware that if the Housing
Association has to carry out repairs or redecorate
properties due to negligence of the tenant, the tenant
will be billed and re-charged for the costs of putting the
property back to an acceptable standard.

To this :)

If you believe that you are unable to maintain the
standards required in your home to a satisfactory
level we encourage you to contact your tenancy
management officer so that any relevant help
or support can be arranged.
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Let Us Help
You Stay in
Your Home

Eviction of a tenant is the last
thing that Merthyr Tydfil Housing
Association wants to do!
We realise that times are tough and that there
is not enough money sometimes to cover all your
bills coming in. While obviously we prefer it when
your rent is paid if you do fall behind that does
not mean that we will look to evict you as soon
as you fall behind. There are many things that
we can and will do to help you should you find
yourself not having enough money to pay your
rent or any other bill.
Over the last few years we have helped many
tenants who have fallen behind with their
rent, water bills, council tax, energy bills and
a whole host of other bills to get help to get their
finances in order. We have also helped many
tenants get grants for white goods, to apply for
the government’s warm home discount worth
£140 and to get a load of other items which
tenants or their families have needed.

8

!
E
S
I
R
P
R
U
S
A
T
A
WH
I like surprises – don’t we all?
They keep life full of joy.
Such as, a daughter being born.
When you’d wished for a boy.
Whilst driving round, the man ahead.
Stopped dead upon the spot.
To my relief I braked in time.
The man behind did not.

All we ask in reply for these free services is that
you get in touch with us and let us know that
you are struggling. We are not here to judge
you and we will not ask you to pay more money
than you can afford and if we are not able to
help you we will ensure that we put you in touch
with our partners who will be able to give you
further assistance.

I used the Internet to date.
She seemed so sweet, I grant.
She lived nearby. I couldn’t wait.
Turned out to be my Aunt.

Please don’t delay in calling as the longer you
delay the further behind you are likely to be.
Contact us on 01685 352 800 and ask to speak
with one of the Community Development/Rents
team? To discuss your situation either over the
phone or we can also arrange to come and visit
you in your home.

In costumes foul at Hallowe’en.
They banged upon my door.
I met them with an axe in hand.
Di’n’t see them any more.
On Bonfire Night’ night, the kids came round.
No figure in their cart.
“You’ve got no Guy,” and they replied.
“Just hop in, you old tart.”

Remember, we are in this together, evicting tenants
cost Merthyr Housing a lot of money and could
result in you losing your home and security and
none of us want that!
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And so surprises come and go.
To shock you or to stun.
So that’s the end of mine, I think.
I’ll bet you’re glad they’re done!
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Written by

Geoff Dan
(Dowlais Sta iels
bles)
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NOTE!

Waste Services
Changes...

If you live in an
MTHA property
with communal bins
– your service may
not be the same.

All Local Authorities have waste
related targets set by Welsh
Government. By 2015/16 MTCBC
must achieve a minimum of 58%
of household waste being recycled
or composted otherwise the
Council will face a penalty of
£200 per tonne if they don’t
meet that target.

Recently there have been
changes to wheelie bins
throughout the Borough
and from June 2015 the
Council is changing the
way it collects your recycling.

In addition to these MTCBC also has landfill
targets to meet and if they don’t meet this
they could be charged £200 per tonne of
biodegradable waste sent to landfill over
the targets.

• Existing green recycling boxes –
Paper, cardboard and glass bottles/jars.
Paper will need to be kept separate from
glass bottles/jars and cardboard.

With such high fines that can be placed on the
Local Authority it makes it extremely important
that everyone participates in the Council’s
recycling services.
MTCBC has been awarded £2m as part of the
Collaborative Change Programme to ensure that
we meet the higher targets we have been set.
• Achieving higher targets.
• Collecting higher quality recycling.
• Encourage good habits to improve efficiency
and save money.
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From June 2015 we
will be unable to
collect mixed recycling
in plastic bag.

From June 2015 your
garden waste will be
collected fortnightly
on a seasonal basis e.g.
April – November.

NOTE!

Meet your s.
Recycling Warden

The reusable blue sack should be sufficient to
store plastic bottles/containers and cans and
there should be no need to use your plastic
bags. Householders who require additional
containers for recycling can request them
via the methods below.
The sorting of recycling will ensure high quality
separation of recycling materials as well as the
opportunity to feedback to residents on any
contaminated materials put out for recycling.

All households will receive a new
reusable sack for cans and plastics.
• New blue sack – Food and drink cans,
aerosols, plastic bottles and food containers.

• Food waste will stay the same and collected
on the same day as your recycling.

NOTE!
For 2015/16 food waste
bags will be provided
free of charge and
a roll will be delivered
with an information
pack and reusable sack
mentioned above.
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You will be provided with your collection dates
and further information on this when you receive
your new recycling sack and information pack
explaining how the new service will work.

If you need further advice or
information please contact us via
wasteservices@merthyr.gov.uk
or on 01685 725 138.

Your refuse will continue to be collected on
a fortnightly basis but the lid of your bin must
be closed and there must be no side waste
placed for collection. The Council will continue
to enforce this policy.

For further information please visit
www.recycleformerthyr.co.uk or
www.merthyr.gov.uk

Waste and Recycling Wardens are on hand to
help. If you would like us to visit you to look at
how you can recycle more of your waste or you
need advice on how to use the service please
contact us and we will arrange to visit.
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£20 Gift Voucher

What sport can you
NOT play with a beard?
(See contents page for entry details)
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MTHA Youth Group Scoo p A ward
Every year MTHA Youth Group work
hard to raise funds for the summer
residential; 2014 was no different.
Working together to ensure that they all got
to attend Gwersyll y Urdd Llangrannog or free,
they co-ordinated a calendar of events to
fundraise to get them there. Events such as
organised clothes for cash collections, to a
sponsored walk up Pen-Y-Fan and even a visit
from a touring theatre company, the group hit
their target to get them to Llangrannog.
We felt that the hard work and determination
put in by MTHA Youth Group needed recognition,
not only locally but nationally. The WCVA had
their national awards approaching and a category
of, “Innovative Fundraising” was amongst the
list of awards. As a Community Development
Team we felt passionately that the hard work
and commitment that the Youth Group shown,
meant that they were deserving of a nomination.
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So, on the 29th of January, on behalf of
the MTHA Youth Group, the Community
Development Team went to the Marriot Hotel,
Cardiff, to the WCVA Awards. In a category that
included worldwide organisations that had raised
tens of thousands of pounds, we were uncertain
if we would get a look in.
However, when Jason Mohamed read out the
varied, and sometimes, outside the box ideas for
fundraising, it hit home how innovative the Youth
Group was in their approach. It was then that
Jason Mohamed announced that MTHA Youth
Group was the winner of the category.
Not only does the award recognise and celebrate
the hard work, commitment and passion of MTHA
Youth Group but for once, a positive image is
being projected nationally about Merthyr Tydfil,
and especially of its young people.
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During the February half term,
we were lucky enough to get to
take a group of 18 children and
young people to London for the
day. The group were able to
attend free of charge thanks
to Children In Need.
The group were dropped off at the Houses of
Parliament, where they all got to see where
our MPs meet. After there we walked past
Westminster Abbey, getting to see the huge
gothic building, which is the resting place of
several monarchs, poets and noble men.
A short walk through St James’ Park, where we
strolled alongside the lake to Buckingham Palace,
to where the Queen resides. Photo opportunities
were taken on the memorial to Queen Victoria.
Luckily, we were there at the right time to witness
the Changing of the Guards. A horse parade
cantered down the mall to St James’ Palace to
swap shifts. After Buckingham Palace we made
our way down The Mall, The Admiralty Arch and
to Trafalgar Square. It was here that the group
stopped for lunch and eat their sandwiches
gazing up at Nelson’s Column.

After lunch we walked down Whitehall where
we had a peak at Downing Street and especially
at Number Ten, where the Prime Minister lives.
Next we paid our respects to the fallen at the
Cenotaph and then we made our way over
Westminster Bridge.
The next part of our trip was a big treat for
the group. We walked to the London Eye where
we got to go in a pod and see London from
135 meters in the air. The group could see iconic
landmarks such as St Paul’s Cathedral and
they could see the path which they had taken.
Next on the agenda was a river cruise,
the group had a guided tour of London on
the Thames and learnt about the history of
buildings such as the Houses of Parliament,
Shakespeare’s Globe Theatre, HMS Belfast,
The Tower of London and Tower Bridge.

A long da
had but a y was
ll re
enjoyed th ally
experience e
!
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BBC Good
Food Show &
Faulty Towers

How are we Doing?
Based upon your opinion, how well do you feel that we
have met the following standards throughout this quarter?
Please tick the appropriate face.
Q1. Acknowledge all of your maintenance and anti-social behaviour
complaints, whether made by letter, email, telephone, or face to face
in writing within 5 working days of receipt?

Dowlais Residents group went to
the BBC’s Good Food Show at the
NEC in Birmingham last November.
The group wouldn’t have been
able to afford to go on the trip if it
hadn’t of been for the trust fund
they received from Ffos-y-fan.

Just prior to the Good Food Show the group had
to chose a theatre trip to go on, but there wasn’t
anything that suited everyone until they saw
that the Faulty Towers Experience was in Cardiff
again. From the moment the group entered the
bar area it was like being transported back
to Torquay in the 70’s with babysham and
a St Clements being served alongside
vol au vents and sausages on stick.

The application had been made so that
members and their families didn’t experience
social exclusion and were able to take part
in activities away from the home that would
enhance their every day lives with skills and
ideas to take back to their communities.

Basil, Cybil and Manuel served the meals and
the spectators became the guests of Faulty
Towers Hotel’s restaurant and were part of the
performance even mentioning them by name.
Basil the rat (Manuel’s Hamster) and Manuel
found themselves under the groups table but
the guests soon forgot they were under there
due to the antics of Basil and the consequences
of Cybils wrath.

Q2. Provide you with a full response in 15 working days.
Respond to your letters in 5 working days, and emails in 2 working days?
Q3. Respond to your telephone messages within 24 hours?
Q4. Respond to written request for modifications
to property within 10 working days?
Q5. Answer the telephone when you call in a friendly manner such as
‘Good Morning, Merthyr Housing’ or ‘Merthyr Housing, how may I help you’?
Q6. Treat you as equals and with respect?
Q7. Do all the work we do for you in the way we want it done ourselves?
Q8. Do as much as we can to make the service convenient for you?
Q9. Do all we can to take care of and simplify things for our venerable tenants?
Q10. Provide you with access to a tenant group meeting every
quarter and post the information on the Associations’ website
(This may need to be out of your immediate area)?
Q11. Ensure that all reports made by residents about anti-social
behaviour caused by other tenants are followed up?
Q12. Contact all tenants who have had a complaint made against
them to discuss the issue and write to the complainant to acknowledge
the complaint enclosing nuisance log forms?
Q13. Provide you with support and understanding
when you are dealing with anti-social behaviour issues?
Q14. Communicate with you sensitively about rent arrears?
Q15. Provide residents with easy to understand rental statements to include
current balance, expected housing benefit and total due from tenant?
Q16. Ensure tenants have well kept ground?
Q17. Ensure tenants have fair and transparent service charges?
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Tape here.

Cut off here and send back using the freepost address below.
Name:
Contact Info:
Address:

Fold here.

Fold here.

FREEPOST
Merthyr Tydfil Housing
Association Ltd,
11/12 Lower High Street,
Merthyr Tydfil,
Mid Glamorgan,
CF47 8BR

