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Get in
Touch

Web: www.mtha.org.uk
Email: mtha@mtha.org.uk
Enquiries: 01685 352 800
Text: 01685 722 514

Repairs & Maintenance

Community Development

Helpful Contacts

Freephone Number
0800 731 4293

Niki Priest
Tenant & Community
Development Officer
01685 352 804

Domestic Abuse Helpline
0808 801 0800

Lower Rate For Mobile Users
03301 239 015
Heating Breakdowns
0800 328 4322
Lower Rate For Mobile Users
03301 239 622
Carbon Monoxide Can Kill!
Make sure you get your
free gas check:
Freephone
0800 328 4322

Maintenance Services
Lynette Evans
Maintenance Officer
01685 352 820

Rents
Lisa May
Senior Rent & Financial
Inclusion Officer
01685 352 830

Thomas Bunce
Tenant & Community
Development Officer
01685 352 836
Nicola Garbett
Tenant & Community
Development Officer
01685 352 835
Bethan Thomas
Youth Inclusion
Development Officer
01685 352 839

Housing Services
Karina Quinlan/Niki Priest
Tenancy Management Officer
01685 352 814

Shelter
01792 469 400
Care & Repair
01443 693 362
Merthyr Police
01685 722 541
Safer Merthyr Tydfil
01685 353 999
Shop Mobility
01685 373 400
Drug Aid
01685 721 991
Merthyr Women’s Services
01443 693 737 (24 Hour Line)
Welsh Water Emergency
0800 052 0130

Jason McInnes
Tenancy Management Officer
01685 352 813
Lianne Farmer
Supported Housing Officer
01685 352 838

Julie Collins
Senior Rent & Recovery Assistant
01685 352 822

Christine Craig
Housing Services Officer
01685 352 825

Adam Jones
Benefits & Arrears Officer
01685 352 824

Colin Higgins
Dispute Resolution Officer
01685 352 827
Debbie Perszon
Senior Tenancy
Management Officer
01685 352 812

All Wales Drug
& Alcohol Helpline
24 hours a day 7 days
a week bilingual support
0800 633 5588
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FREE PRIZE DRA W

WIN!

– A LUXURY –
Christmas Hamper

Where you see the prize draw logo
you have the opportunity to win
a luxury Christmas hamper.
It’s FREE and easy to enter...

PD

Send your name, address and phone number by email,
by text, on a postcard or on the back of a sealed envelope
telling us your answer to the question. The winner of the prize
draw will be the first name drawn following the closing date.

Post your entry to: Beacon Prize Draw,
Merthyr Tydfil Housing Association,
11/12 Lower High Street,
Merthyr Tydfil, CF47 8EB
Email your entry to: mtha@mtha.org.uk
Text your entry to: 07867 359 427

CLOS
DATE ING
ENTRIFOR
E
19th D S
ec
2016

Closed for Christmas
We will be closing at 5pm on Friday 23rd
of December and re-opening on Tuesday
9am the 3rd January. Wishing you a very
Merry Christmas and a Happy New Year!
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Food Co-op
Hampers
This Christmas, your Food Co-op is offering
great value fruit and vegetable hampers to
make your preparations that little bit easier!

You may
have seen this
around town.
Vegetables

This year why not order in
a box from your Food Co-op?
Place your orders at Georgetown Food
Co-op, Fridays 10:30am – 11:15am,
Georgetown Boys & Girls Club.
To be ordered and paid for by Friday
16th December for collection at
1pm – 3pm Friday 23rd December.
Order in person or ring Nicky
on 01685 352 835 or Tom
on 01685 352 836.

Potatoes, Carrots,
Sprouts, Parsnip,
Onions, Swede, Broccoli,
Cabbage and Cauliflower.

You can u
se
Healthy S
tart
Vouchers
to
purchase
your fruit
and veget
ables.

£15
*

Apples, Bananas,
Grapes, Satsumas,
Oranges, Pears, Melon,
Kiwi and Pineapple.

Salad
Plus:

&
Nutses
Dat

All f
or

Fruit

Iceberg Lettuce,
Tomatoes, Cucumber
Cress, Spring Onions,
Red Onions, Mushrooms
and Peppers.

Hampers MUST be paid for
by Friday 16th December.
*Subject to slight variation due to
seasonality, weather and prices at the
market to provide best value for money.
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Happy Birthday
Merthyr Housing
Next year, Merthyr Housing
will be celebrating their 40th
Anniversary and we have plenty
of events and activities planned.
Events planned include:

• Photo display in Merthyr Housing Reception
– please let us know if you have any photos
involving Merthyr Housing you would like
included in the display.

• Stories from some of our oldest tenants
about how things have changed since
they first rented a property from us.

• A film about Merthyr through the years
in conjunction with Merthyr College.

• Gardening competition, for the best recycled
item used as a flower pot. Entries need to be
in by Friday the 26th of May and the winners
will be announced at the family fun day on
Saturday the 24th of June.
• Painting competition.

• Merchandise and other commemorative items.

• Family fun day at Rhydycar on Saturday
24th June 2017.

Keep an eye on our website and the
next edition of the Beacon to find
out more about our celebrations
www.mtha.org.uk

• A special 40th Anniversary edition
of the Beacon.
• Support for a specific charity as chosen
by our staff, and fundraising events raised
throughout the year.

1977
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C E L E B R AT I N

G

Some litter
posters created
by the children
of Thomas
Dyke Close.
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PORT EYNON
This year we took a group of our younger
members camping to Port Eynon.
For most of the group it was their first ever residential and their first time
camping. During our time away the group got to explore the seashore of
Port Eynon, learning about the history of the village and some of the pirate
stories that the village had. The group had great fun playing on the beach
and exploring the sand dunes along with having a go at body boarding.
A focus of the residential was healthy eating and the group helped prepare and
cook all the meals that were made for them. On top of this, we talked about fire
safety and this was done around a beach fire whilst we roasted marshmallows.

Dowlais Stables
Open Doors
A sunny September day marked the Open Doors
event in Dowlais.
Historian Huw Williams led the “walk and a lot of talk” history
walk around Dowlais’ notable historical buildings, describing
what each building had been used for and retelling the interesting
stories of their pasts. MTHA’s part in Open Doors event this year,
was to show the prototype for the history board it hopes to have
displayed at Dowlais Stables. The walkers and other visitors were
offered cream teas. The event was well attended with people
from all over the UK.
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What Causes
Condensation?
Moisture Meets Cold Surface = Condensation
The Facts:
Washing dishes =
2 pints per day

Make Less Moisture
2

A bath or shower =
2 pints per day

2

A couple breathing =
2 pints per day

2

Try to dry your washing outside, or on a
rack in the bathroom with an window open.
Use lids on saucepans when cooking to stop
steam escaping. Put cold water before the hot
when running a bath to reduce steam by 90%.

Remove Mould
Clean mould immediately to stop it spreading
and causing damage – special products can
be bought from supermarkets and DIY stores.
Don’t brush or vacuum the mould as this will
release the spores into the air which is very
bad for those with breathing problems like
asthma and dust mites love high humidity.

Ventilate
Cooking and boiling the kettle
= 6 pints per day

6

Drying clothes indoors =
9 pints per day

9

Open a window when cooking and after
showering. If you have an extractor fan use it
when cooking but also opening a window is
about 8 times more effective than using a fan.
Try to keep the bathroom and kitchen doors
closed so steam doesn’t reach other rooms.
Let air circulate around your home, mould
likes it behind the sofa against the wall

Heat Your Home
4 people in a house with a dog
and 1 load of washing a day =
28 pints per day
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Keep your heating at a constant low
temperature of 18ºC, to prevent condensation
forming on cold walls and windows.
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Merthyr Tydfil Citizens Advice Bureau,
Tramroadside North Merthyr Tydfil, CF47 0AP
Tel: 01685 382 188 Fax: 01685 370 730

Drop In Days
In the Bureau – first come first served. Run by
our volunteers and some of the admin team.
Clients can be referred to these sessions for
information on any topic or query that they have.
We will always try to provide as much assisted
information as possible to them and/or refer
them/point them in the right direction.

Monday:

Tuesday:

Thursday:

9.30am
— to —
12.30pm

9.30am
— to —
12.30pm

9.30am
— to —
12.30pm

Debt Drop In

Outreaches

Our debt drop in runs every day from
12pm until 1pm. Clients can attend for a debt
assessment from one of our debt advisers.

(Appointments only – phone Bureau
for appointment on 01685 382 188

If further, specialist advice is required, client
will be referred on. Debt Clinic is run by John
Brown and Angharad Vaughan. More in depth
appointments will be referred to Sarah Keane.

Dowlais Library
Tuesday:

PD

1pm
— to —
4pm

Win a Luxury Hamper!
What is the first line of the 1984
version of Band Aid’s “Do They Know
It’s Christmas” and who sang it?
(See contents page for entry details).
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Help & Advice
Where and when to find help, support and advice in Merthyr...

Merthyr Credit Union
Tuesday 9am – 12pm

St Lukes, Gellideg
Thursday 9am-1pm

Merthyr Valleys Homes
Friday 9am-12pm

Merthyr Vale Trinity Chapel
Wednesday 9am-12pm

Gurnos, 3Gs Centre
Mon & Wed – 9am-1pm

Keir Hardie Health Park,
Merthyr Tydfil
Tuesdays - 9am-1pm

General advice is provided here. Clients need
to be referred for an appointment. If a more
in depth or specialist appointment is required,
the client will be referred on to the Bureau for
an appointment straight away.

Asda, Dowlais Top
No Scheduled Times
Kayleigh Nor-Val runs this outreach with
Hannah Cleary (Money Advice Service).
Kayleigh offers general benefit advice and
Hannah offers money and budgeting advice.
No appointment required. General advice only
– if a more in depth appointment is required
one can be arranged on the day.
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Kayleigh Nor-Val runs this outreach
and the appointments booked
are predominantly regarding benefits
(benefit checks and/or queries).

Treharris Boys & Girls Club
Tuesday 9am – 4pm
(Appointments Only)

Pop along
and see how
we can
help you...
9

Free A
dv
Proble ice on
based m Debt
on
best fo what’s
r you..
.

For free advice call 0800 138 1111 freephone (including all mobiles)
or visit www.stepchange.org/howwecanhelpyou.aspx

Cut me out and put me in your front window or door.

96% OF PEOPLE SAID THEY
DID NOT WANT DOORSTEP
SELLERS CALLING.
The Police and Crime Commissioner
for South Wales is working with partner
agencies and communities in South
Wales to tackle door step crime.

There are people with genuine reasons
to call at your door, such as political party
representatives, emergency services or NHS
personnel, but we know that many people
feel irritated and intimidated by uninvited
traders trying to sell goods or services.
Help us tackle this and report
these nuisance callers today...

Yuletide Bleatings
It’s here again! Is it a year!
Since last we wrote those cards? Oh, dear.
Are there some left we didn’t send?
Maybe a few we never penned?
Now presents! Who the heck got what?
Did she send back? No, she forgot.
She’s off my list, the idle get.
Too busy with herself, I bet!
And Gemma, every year like fate,
Sends candied fruit, and these I hate.
Let’s send them back we got last time.
It can’t be wrong. It’s not a crime.
Now decorations. Where are they?
We stored them somewhere safe I’d say.
They can’t be lost. We took good care.
You threw them out? You stupid mare!
Relations will be here this year.
Like gannets at the feast, I fear.
They’ll eat the lot, and drink till two.
They won’t wash up, the motley crew.
When carol singers come and chime.
Can’t stand their racket at this time.
I’ll say “Buzz off. Just go next door.”
“You’re such a pest. You’re such a bore.”
And when it’s over, we will blink.
Cash spent on presents, food and drink.
Now just hang on! Now just a minute!
It’s what this time’s about. WELL, INNIT??

Written by

Geoff Dan
(Dowlais Sta iels
bles)

This year we wanted the summer
residential to be an opportunity for
young people to develop their skills,
help develop their confidence and
give them the opportunity to grow
and develop as leaders.
Traditionally our residentials have had a focus
of providing opportunities and activities for
young people to take part in that they may
not otherwise have the chance to do but this
year we wanted our young people to
be challenged and to develop.
Challenge Wales is a 72 foot sailing yacht
that is docked in Cardiff. The Challenge Wales
Charity provides opportunities for young people
to experience sailing. It offers day sailing
excursions and we took Challenge Wales up
on the offer of a threeday sailing experience.
During their time on Challenge Wales each
individual had to help work the yacht, from
steering it to hoisting up the main sail. The three
day event was physically challenging but it gave
the group the chance to develop their teamwork
and communication skills. Although the group
were quite good at communicating and working
with each other, never before had they had to
do this under such pressures and it certainly
helped build their confidence. The residential
was not just about sailing. Each person had to
help with the preparation of meals, cleaning and
washing up afterwards and the cleaning and
maintenance of the boat.
The sailing experience meant a two night and
three day sailing trip for the group. Day one
consisted of an introduction to sailing and
getting to know the boat.
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The group went out of the Marina in Penarth
and learnt the basics of sailing to help prepare
them for the next two days. Due to the lack of
wind, not much working of the sails went on,
but a man overboard drill was practiced where
one of the group was put into a hoist and was
winched overboard to save a float. The night
was spent docked at Cardiff Bay where an
early start beckoned for the next day.
On day two the wind had picked up significantly.
The skills that they had learnt the day before
were put to the test, having to change the sail
directions to best get around the Bristol Channel.
A bout of sea sickness hit the young crew but we
successfully sailed our way over to Portishead to
dock for the night.
Day three thankfully saw a calmer day at sea,
with just enough wind to get the group working
the sails. The day took us out of Portishead and
across the Bristol Channel to explore Flat Holm
and Steep Holm Islands and across towards the
Vale of Glamorgan Coast Line before returning
into Penarth Marina where the group were
debriefed and set home.
The young people had worked hard to raise
funds so that they could ensure that they
could all attend at no cost. This would not
have been achievable had it not been for the
generosity of DJ Rees Decorating Services and
JAMAR Building Services, who gave generous
sponsorship to help ensure that the group
attended at no cost to them.
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We are pleased to announce the opening of another service
for our numerous veterans and families at our Pentre office.
Beginning Tuesday 27th September 2016 and every
2nd and 4th Tuesday of the month 10.00–16.00hrs
Our unique service will offer not only advice, support and practical help, but will include:

– On site form filling
– Practical problem solving
– Immediate specialist advice

– Training opportunities
– Emotional support
– Job search

For further information please contact
the Change Step office on: 01443 495813
OR Martin Watson: 07733 890779
Donna Beaumont: 07733 890786

...or just
a chat and
a brew

TEDS,
211 Ystrad Road,
Pentre, RCT
CF41 7BL

Working Skills For Adults 2
Exciting opportunity for employed people to access free training!
Working Skills for Adults 2 is a funded project managed by Merthyr Tydfil County
Borough Council. The aim of the project is to upskill employed people who live in
Merthyr Tydfil, Blaenau Gwent, Caerphilly and Torfaen. We can offer a variety of
courses to enable participants to upskill in their existing career or to change career.
The types of courses we can provide include :
• Maths & English (Up To GCSE) • Learning Support Assistant Level 2
• Food Hygiene Level 2
• First Aid Manual Handling

• IT Courses (Including European
Computer Driving License ECDL)

If you have any questions or would like
to sign up to the project you can contact
a member of the team on 0 168 5 727 070
or email us on WSFA2@merthyr.gov.uk

All of the
training
courses a
re
FREE !

Welsh speaker?

These courses can also
be delivered through
the Welsh language.

INTRODUCING

THE

REVERSE
ADVENT
CALENDAR
Here are some suggestions for
giving, but get creative and feel
free to put your own list together!
Day 1 – Tinned Soup
Day 2 – Christmas Pudding
Day 3 – Chocolate Coins
Day 4 – Christmas Cake
Day 5 – Tinned Fruit
Day 6 – Pasta
Day 7 – Fruit Juice
Day 8 – Tin Custard
Day 9 – Evaporated Milk
Day 10 – Tinned Ham
Day 11 – Jam
Day 12 – Coffee
Day 13 – Tea
Day 14 – Mincemeat Pies
Day 15 – Box Of Chocolates
Day 16 – Tinned Puddings
Day 17 – Longlife Milk
Day 18 – Crisps
Day 19 – Tinned Fish
Day 20 – Cous Cous
Day 21 – Pasta Sauces
Day 22 – Tinned Beans
Day 23 – Biscuits
Day 24 – Sweets
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The Reverse Advent Calendar is an idea
that is catching peoples’ attention as
they start to plan for Christmas and
thoughts turn to those who find this
time of year a huge strain on resources.

The idea is simple; one item
placed in a hamper or box per
day for a month, and then
donated to a local Foodbank.
So instead of opening the door of the
advent calendar and taking out a chocolate,
we would like to put a non-perishable food
item IN the box!
The box will be in MTHA’s reception with the
Food bank logo on it, so when you’re passing
the office, pop in with your food bank item
for the reverse advent calendar.

We will be collecting throughout
December and then delivering
to the Food Bank in the New Year.

You can bring individual items in or
you can do your own calendar at
home. Once you have filled your box
or hamper, please bring it along to
MTHA Offices where we will have
a hamper in reception by Friday
23rd December.

Together we can
conquer stroke
stroke.org.uk

YOUR HOUSING
ASSOCIATION
NEEDS YOU!

TENANT BOARD
MEMBERS NEEDED!
Are you reliable?
Can you spare one
evening a month?
If yes then we need you!

BENEFITS TO You:
Access and support
to full training.
Travel and childcare
expenses covered.
Develop your skill base.

For an informal chat or to find
out more call us on 01685 352 800

