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Chairman’s  
Report
I am delighted to have been appointed  
as the Chair of the Association in  
September 2014 and I would like  
to thank my predecessor Keith Fletcher  
for his hard work and commitment.  
Keith served as a Board member  
for 6 years and as Chair for 3 years. 

This year has also seen some changes in  
the senior staffing posts at Merthyr Housing.  
Our previous Chief Executive, Karen Dusgate  
has moved on to pastures new and has been 
replaced by Karen Courts, who was the  
previous Director of Corporate Services.  
We have a new Director of Operations,  
Tim Macdermott and a new Director  
of Corporate Services, Rob Humphreys. 

I am delighted with the appointments and  
believe we have a strong Senior Management 
Team with the expertise, drive and skills to lead 
and develop the Association to become even  
stronger in the future. Our staff make the 
Association what it is today and on behalf  
of the Board, I would like to express my thanks  
to each staff member for their continued  
support, hard work and commitment.

The Senior Management Team, in conjunction 
with our staff and Board have developed a new 
strategy map and updated operational plan  
that will take us forward with our key objectives 
from April 2015. Also, it is very pleasing to 
announce that we have had a very successful  
year both operationally and financially.

The first year has seen many events hosted  
at REDHOUSE including, art exhibitions,  
dance and music events, theatre performances,  
wedding fayres, Christmas light switch-on  
event, fine dining evenings as well as providing  
a home for our key tenants, including Merthyr 
Tydfil College. 

Our exciting new development in Georgetown, 
‘Corona Court’ is now complete with 12 new 
homes being delivered to provide much  
needed affordable housing to the borough. 

Christmas 
lights being 

switched on at 
REDHOUSE

It has been a successful year for 
REDHOUSE Old Town Hall • Hen Neuadd 
Y Dref, which has continued to develop 
and is now a thriving arts, cultural and 
heritage centre. 
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These homes have been built to achieve  
Level 3 of the Code for Sustainable Homes,  
ensuring that the dwellings have been 
constructed utilising materials that minimise  
the impact on the environment, are efficient  
to heat, and provide excellent levels of comfort 
for the occupants. There was much excitement 
and activity on-site before the development 
commenced due to the archaeological 
significance of the area, and Archaeology  
Wales undertook an excavation of the old  
stables that would have been used at Cyfarthfa 
and Ynysfach Ironworks, dating back to the 
1800s. Artefacts were uncovered that are  
thought to contribute to the rich historic  
story of Merthyr Tydfil.

During the year we have recognised how the 
welfare changes have affected our tenants, 
 with some having no option but to downsize  
due to the financial burden of the Bedroom 
Tax. There are more changes ahead with the 
introduction of Universal Credit. We have 
excellent staff that will support and advise  
our tenants through these changes. 

This year has seen further investment  
in our housing stock, with nearly all of our  
stock now meeting Welsh Housing Quality 
Standards (WHQS). 

We are finally moving forward on an agreed 
strategy with MTCBC (Merthyr Tydfil County 
Borough Council) and Welsh Government on  
the redevelopment of Taff and Crescent Street.  
We will consult with tenants and aim to start  
work on an exciting new development that will 
provide 29 alternative homes. This will represent 
phase 1 of the redevelopment with further  
homes being developed in future phases.

I would like to thank our tenants who provide us 
with knowledge and information that helps us to 
provide them with a better and improved service.

I am looking forward to the challenges  
ahead and feel confident that the Association  
will continue to thrive under the leadership  
of the new management team, and with the 
support of a great Board who possess a diverse 
range of skills and who are passionate about  
the Association.

Dr Alun Batley, Chair

Sustainable 
housing

For a copy of our report to the Welsh Language 
Commissioner please see our website.

Exciting new 
development – 

Corona Court
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  Chief Executive’s  
 Report
This is my first annual report since being 
appointed as Chief Executive in October  
2014. I hope that you will find this report 
both interesting and informative.

Firstly, I would like to thank my predecessor,  
Karen Dusgate who has been pivotal in the 
direction and success of this organisation.  
Karen was passionate about this organisation and 
we all wish her great success in her future career.

I would then like to take this opportunity to 
welcome on board two new members of the 
Senior Management Team – Tim Macdermott, 
Director of Operations and Rob Humphreys, 
Director of Corporate Services.

In taking over the leadership role for the 
organisation the first thing that I have noticed is 
the amazing energy and resourcefulness of staff. 
This year we have consistently exceeded reactive 
repair response times, and tenant rent arrears 
are the lowest that we have seen. This year we 
experienced a significant increase in reactive and 
void maintenance costs but the financial results  
for the year demonstrate that this year we are  
now operating back within acceptable cost levels. 
The Community Development Team offer a wide 
range of activities for tenants, residents and young 
people and I am delighted that their success was 
recognised when they won the Innovative Funding 
Award from the Wales Council for Voluntary Action 
in January 2015.

The redevelopment of REDHOUSE took  
an enormous amount of energy and time and  
I am pleased that this is being valued as a key  
part of the regeneration of the town centre.  
The operational activities were transferred  
to Merthyr Tydfil Leisure Trust on 1 April 2015  
and the Trust will continue to ensure that the 
building remains a focal point for the town  
whilst providing a great arts and cultural offer.

During the past year we worked with Welsh 
Government on the new risk based regulatory 
approach as a pilot organisation. Our Regulatory 
Assessment Report was published in December 
2014. We have acknowledged and will take on 
board the areas for improvement.

We will continue to re-invest our surpluses  
back into our services. We are no longer just  
a landlord – we help to sustain communities  
and play a key role in regeneration activities;  
we aim to put our tenants at the heart of 
everything that we do. You will read more  
on how we achieve this through the stories  
within this annual report.

We have developed a new strategy map and 
operational plan which outlines what we will do 
and how we will achieve our goals. We continually 
strive to improve tenant services and we will be 
publishing details of our self assessment and  
how we are performing in September 2015.

I am looking forward to another successful  
year and the challenges ahead.

Karen Courts,Chief Executive

We will be reviewing our business  
options in 2015/16 to ensure that we  
are operating in the most effective way 
to deliver the best possible services for 
our tenants. 
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 What Have Been Our  
 Main Achievements?
Following a comprehensive review of the void  
and reactive service we were able to realise  
a saving of £180,000 of the proposed budget. 

Staff from all departments helped to identify 
where savings could be made and where 
processes could be streamlined. We now have  
in place a property ‘at risk’ register where we have 
an early warning system to identify potential 
properties where there may be a problem in the 
future. We can then carry out early preventative 
work to ensure these properties do not have  
a high financial impact further down the line. 

We were chosen by Welsh Government as a pilot 
for the new risk based regulatory assessment. 
Following an in-depth review over a 12 month 
period the regulation team talked to our Board, 
staff, tenants and partners and we received  
a positive report regarding our business. 

We have worked closely with local schools  
to provide work placements for 5 pupils.  
Staff have also helped schools to conduct  
‘mock’ interviews to help pupils prepare  
for university and/or job opportunities. 

Our Community Development Department  
have added an estimated £300,000 worth  
of social value to the local economy. 

This figure is generated using a government 
approved measuring tool which looks at the 
benefit to the whole community and public purse, 
and includes activities such as food co-ops and 
luncheon clubs, working with resident groups  
and our youth activities.

We have accessed £55,000 of grant funding  
to help groups and individuals participate  
in activities and events.

We have supported 17 individuals to access 
accredited training and supported 2 tenants  
to find employment.

Our rent recovery team continue to support our 
tenants to maximise their income and pay their 
rent on time. As a result our arrears continue  
to remain low at below 1%.

We have retained our IIP Gold (Investors in People), 
Corporate Health Gold, Customer Service Excellence 
and RSPCA Bronze Housing Footprint awards.  

Our new 12 unit development, Corona Court, 
has been built to ensure that the properties  
have been constructed utilising materials  
that minimise the impact of the environment  
and are efficient to heat. 

Our funding 
helps to support 

football 
in Merthyr
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The properties benefit from A+ rated gas 
combination boilers and thermostatic controls  
to each habitable room, ensuring that heating 
bills are also minimised. 

Prior to construction, 60 community members  
and 30 school children received a guided  
tour of the archaeological dig which resulted 
from findings during the groundworks stage. 
Corona Court, was named following a community 
consultation event, and unveiled after an open 
event detailing what was discovered on the site.

We have successfully transferred the  
operational management side of REDHOUSE 
to the newly formed Merthyr Tydfil Leisure  
Trust (MTLT), which is responsible for services  
such as Leisure and Community Centres and 
Libraries. The original intention was to set up  
a separate organisation once the refurbishment 
was complete, so when the newly formed MTLT 
approached us, they were ideally suited to oversee 
the running of REDHOUSE (the official transfer 
took place on 1 April 2015).  

Those of you who have visited our office recently 
will notice our refurbishment. The reception area 
has been redesigned to make it more welcoming 
and IT facilities will be available for visitors to use. 
This refurbishment was delivered under budget 
and sooner than the anticipated time-scales.  

We have provided 10 Community  
Investment days, which included a house 
clearance, sponsored walk, and food co-op 
volunteering. Nearly 80% of the staff have  
taken part in these activities, many of which 
would not have been able to take place  
without their help.

The Association has developed excellent 
partnership working relationships by  
ensuring representation on the Anti-Social 
Behaviour Forum, Young People’s Needs  
Group, Single Access Point (SAP) Operational 
Group, Local Housing Panel, Supported Housing 
Forum, Housing Services Forum, Older Persons 
Steering Group, and MARAC (Multi Agency  
Risk Assessment Conference).

School children 
excavating 

the grounds

80% of staff 
involved in the 

community
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How Have We  
Improved Our Homes?
• 20 homes have had new door sets which  

have not only improved security, but have also 
improved the energy efficiency. Tenants were 
given a choice of 5 styles and colours.

• 27 homes have had their kitchens upgraded. 
Tenants were given a range of colour options  
and were able to have an input into the design  
of the kitchen. Every tenant gave the 
Association the maximum score regarding 
customer service, keeping appointments and 
keeping tenants up to date with progress.  
All comments were positive – “The surveyor and 
contractor listened to my concerns and worked 
with me to design my kitchen with my needs 
in mind”… “The staff at Merthyr Housing are 
always very good at listening to my needs”.

• We have made 22 referrals to Steddy Limited 
for assessments for aids and adaptations within 
our housing stock that address the needs of 
individual tenants to help them remain in their 
home – “I’ve had lots done to the property  
to make it easier for me to live in. With my 
condition I can barely move, so everything  
I’ve had done makes it easier to live as normally 
as I can. Staff have been in contact with me 
constantly and have given consideration to 
everything. I’m very happy with the work”.

• 15 properties have benefited from  
new bathrooms, with tenants again  
being given a number of colour options. 

• 10 of our properties have had new high energy 
efficient boilers and central heating systems  
fitted to help reduce the amount our tenants  
have to spend on gas and electricity.

• 218 properties have been externally decorated 
or had the internal communal areas improved. 
Again tenants have been given a number of 
different colour options.

• Ventilation systems have been installed  
to 11 of our properties. This work has  
been undertaken to reduce the risk of  
mould growth associated with condensation. 
Condensation is becoming an increasing 
problem with some tenants struggling to  
afford to heat their homes. In conjunction  
with this, our Community Development  
section has also assisted over 100 people  
to review their tariffs and energy providers  
to ensure that individuals are on the best 
available tariff and with the best supplier  
to meet their needs. We have also been  
able to assist tenants to access grants  
which can also help reduce their energy bills.

• Planned maintenance works completed  
in recent years has improved energy  
efficiency in our properties. Currently 95%  
of the Association’s stock has a minimum  
energy rating of 65 – the Welsh Housing  
Quality Standard requirement.

Award winning youth work
• The Association is fully committed to  

supporting and engaging with the young 
people who live in our properties.

• Over the last 12 months we have actively 
engaged with 262 children and young  
people through the 19 projects that we  
run and provide.

• We have set up 2 successful Street Games 
doorstep sport clubs at Dowlais Engine  
House, where we run a football project  
and a multi-sports project. This is providing  
two opportunities for children and young 
people to take part in the recommended  
5 x 6 minutes of exercise a week.

Improved 
energy 

efficiency
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• We have established an all-girls Boxfit class  
that is targeting girls aged 11 to 18 years.  
The project looks to engage more girls in 
physical activity and sustain this engagement. 
To date, we have 66 young girls registered and 
we average 12 people per session. This class 
was recently successful at the Health Challenge 
Crystal Trophy Awards and the prize will be used 
to expand the current offering.

• Every year our young people have the 
opportunity to attend the Summer Residential 
and learn new skills. The young people are 
responsible for carrying out fundraising activities 
to enable them to attend. As a result of their 
efforts and hard work, they raised enough 
money to attend the Summer Residential free of 
charge. Their efforts were publicly acknowledged 
when the Youth Group won the WCVA award 
for innovative fundraising at an event in Cardiff 
hosted by Welsh presenter Jason Mohammed.

• The Association has also been able  
to access over £6,000 to help provide  
activities for young people.

• We strive to ensure that all our projects  
are free or have a very low cost attributed  
to them in order for our families and their  
children to have access to a range of cultural, 
sporting and leisure activities.

•  The projects that we run make it easy for 
people to meet new friends and build on 
existing friendships. The projects and being 
involved with the Youth Group becomes an 
easy way to meet new people and to make 
lifelong friendships. The projects help build 
the skills of those involved and look to develop 
communication, literacy and numeracy skills. 

• Members of the youth forum are able to plan 
events and activities that they wish to engage  
in over a 12 month period. They are empowered 
to make decisions about their future and what 
they want to get involved with, and they are 
actively involved in making decisions about  
what they would like to do.

We always receive positive feedback from 
the activities we provide, from those who 
participate and their families:

• “It was fun going with friends. My best 
memorable experience is a friend I made  
asking me to go to a party”.

• “It gave my children the chance to have a break 
from home and enjoy the experience rather 
than being stuck at home whilst I’m working”. 

• “I have become more confident and organised. 
I will start High School in September and this 
has given me a head start. It was an enjoyable 
experience just bothering with my friends and  
not being stuck in the house”.

• “It gave my daughter the opportunity to have  
a break during her 6 weeks summer holidays. 
She had the experience of meeting up with 
other children from a variety of areas within 
Merthyr Tydfil and was able to make new 
friends. It has been great as we cannot afford 
to go away on holidays at the moment”. 

• “The summer residential has helped us 
greatly, not just for financial reasons but the 
opportunity it has given my son to experience 
and try new activities he won’t normally been 
able to do. Due to myself being disabled and 
housebound I am restricted to taking my son 
out, it also gave him a well-deserved break  
from everyday young carers duties and  
spend time with other children”. 

How have we made a difference?
• Our latest tenant survey we know that energy 

costs and efficiency is important to our tenants. 
With rates of digital exclusion so high amongst 
social housing tenants it is often only through 
the involvement of the staff that the most 
excluded and least well off have access to the 
opportunities to make energy cost savings. 
Through a variety of approaches we have been 
able to assist those in most financial need and 
enable people to remain in their home. 
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• The Association has been commended by the 
Judge at the County Court for the support we 
provide to our tenants to try and ensure they are 
able to sustain their tenancy and the discretion 
we use when dealing with rent arrears cases.

• Tenants have asked us to inform them of the 
difference their role in the decision making 
process has made and the impact they have had 
in reviews into service areas and on individual 
items. We have altered our internal processes 
to make our decision making process more 
transparent and to ensure all items that tenants 
are involved in deciding are promoted widely.

How would we like to improve?
• We will provide more work placements  

for local people both internally and  
through our procurement process and  
our work with our local contractors.

• We will increase health and well-being 
opportunities through expansion of the  
food co-op and through running healthy  
eating courses.

• We will provide digital opportunities for  
tenant and community members at our offices,  
in community groups and at tenant homes.

• We will implement the changes to ASB  
(Anti-Social Behaviour) legislation, to ensure  
a victim led approach and to work with 
perpetrators and assist them to engage with 
support, prior to any decisions on enforcement.

• We will start the phase 1 development of  
Taff and Crescent Street which will enable  
us to begin to provide homes for our tenants 
who are currently under the threat of flood risk.

• We will develop our Asset Management  
and Value for Money strategies.

• We will explore ways to reduce the 
inconvenience for tenants when we undertake 
servicing and maintenance inspections and work.

• We will aim to improve the understanding that 
tenants have about the impact their lifestyles 
have on issues relating to condensation and 
how this can have an adverse effect on their 
health and condition of their home.

• In association with the Local Authority,  
we are carrying out research to establish  
how many of our tenants have bank accounts 
and are digitally excluded. This will help in our 
preparations for the roll out of Universal Credit 
later in the year.

• We will continue to keep up to date with  
Welfare Reform changes so that we can provide 
correct information to our tenants and both 
the Association and tenants can be as prepared 
as possible for when the changes are introduced.

• We will support our tenants through the 
Universal Credit transition by providing 
budgeting support and IT support  
where needed.

• We will continue to work with the Housing 
Solutions Team to help sustain tenancies and 
ensure the best outcomes for our tenants.

Regulatory Assessment – 
Pilot Project
In December 2014 Welsh Government  
published their first Regulatory Assessment  
report under the new risk based approach,  
which looks at 3 main areas: Landlord Services; 
Governance and Financial Management.  
Merthyr Housing was one of 2 organisations 
chosen to pilot the new approach.

Following the assessment and consultation  
the report highlighted the sector risks (which may 
be applicable to all Housing Associations) and 
specific risks relating to us as an Association. 

Following this report, plans have been put in  
place to address these risks, and we continue 
to work with Welsh Government to provide 
assurances that the Association continues  
to be well governed and financially sound.
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Corporate  
Governance
The Association was set up in 1977 by a small group of committed 
people who became the first shareholders. 

Shareholders are important to us and it is they who share our objectives and 
form the pool of people from whom the majority of the Board are elected. 

We therefore welcome applications from any individual or organisation that 
share our values and objectives and are willing to promote our work.

Board of  
management
Geoff Davies  
ACIB 
Retired Banker 
Years served: 11  
Attendance: 82%

Anne Roberts  
RCN, UKCC, BAC, BA, RHV 
Senior Health Visitor 
Years served: 11  
Attendance: 91%

Dr Alun Batley  
Company Director 
Years served: 9  
Attendance: 100%

Helen Williams 
MSc. HRM, MCIPD,  
BA (Hons) HRM 
Company Director 
Years served: 4  
Attendance: 64%

Dr Gabriela  
Zapata-Lancaster 
MSc. Bsc. Arch 
Researcher  
Welsh School  
of Architecture  
Years served: 1  
Attendance: 64%

Denise Morgan 
Retired Magistrates 
Advisory Panel 
Member  
Years served: 1  
Attendance: 91%

Gary Kenning  
(Joined Oct 14,  
resigned Mar 15) 
Retired Managing 
Director  
Years served: -  
Attendance: 67%

Lisa Daniels-
Griffiths  
(Joined Oct 14) 
Team Leader,  
WEFO  
Years served: -  
Attendance: 64%

Courtney Roberts 
Tenant Board 
Member 
Years served: 4  
Attendance: 82%

Neville Carpenter  
(Resigned Mar 15) 
Tenant Board  
Member 
Years served: 4  
Attendance: 82%

Robert Hancock 
Tenant Board  
Member 
Years served: 1  
Attendance: 100%

Dianne Morris  
(Joined Sept 2014) 
Tenant Board  
Member 
Years served: -  
Attendance: 84%

Executive  
officers

Karen Courts  
FCCA, MA 
Chief Executive

Rob Humphreys  
BSc(Hons) FCA 
Director of  
Corporate Services

Tim Macdermott  
DSM, MSC  
Director of  
Operations 

Board 
Member 

applicants 
welcome
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Key Data 
2014/15

Lettings by  
category

    Total 
for 
year

Total 
for 
year

 
Apr-
Jun

Jul-
Sep

Oct-
Dec

Jan-
Mar No. %

Diamond 1 1 3 – 5 6%
Gold 1 1 – 1 3 3%
Silver 10 16 5 12 43 47%
Bronze 4 7 6 6 23 25%
Supported housing 
/SAP 4 1 1 5 11 12%

Urgent management 
decision 3 1 – 2 6 7%

Priority housing  
Homeless* – – – – – 0%

Total 23 27 15 26 91 100%

*Applicants where the Local Authority have accepted a duty to rehouse.

Lettings by  
target group

    Total 
for 
year

Total 
for 
year

 
Apr-
Jun

Jul-
Sep

Oct-
Dec

Jan-
Mar No. %

Homeless 1 6 1 1 9 10%
Working 2 3 3 7 15 16%
Minority ethnic group 2 – 2 – 4 4%
Supported accom/MAASH 4 1 1 5 11 12%
Sick/disabled 6 7 2 6 21 23%
Unemployed 7 7 6 6 26 29%
Give and receive support 1 3 – 1 5 6%

Total 23 27 15 26 91 100%

Working  
with the 

community
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2014/15 Target 2013/14
Gross £102,518 2.41% – £95,673 2.32%
Unpaid HB £54,878 1.29% – £54,045 1.31%
Net £47,640 1.12% 1.35% £41,628 1.01%

Tenants In Arrears  
(Social rented only)

Tenants in 
arrears by…

2014/15 2013/14

Number % Number %
>4 weeks 49 4.9% 45 4.5%
>13 weeks 7 0.7% 6 0.6%

 Re-Let Performance 
2014/15 2013/14

Rent loss from empty properties £60,686 1.33% £70,670 1.61%
Average time to re-let 25 days – 25 days –

 Rent Levels
2014/15 2013/14

1 bed 2 person flat £64.59 £62.29
2 bed 4 person house £80.19 £77.33
3 bed 5 person house £84.29 £81.28

Rent Arrears  
(Current tenants)

Boat trip 
at Rest Bay, 
Porthcawl
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2014/15 Target 2013/14
Costs per property £548 £599 £517

House Stock  
(By type)

2014/15 2013/14
Bedsit 22 22
1 bed 295 296
2 bed 448 443
3 bed 291 300
4 bed 17 15
5 bed – 1
Disabled 25 26
Total 1,098 1,103
Supported housing units 27 27

Total 1,125 1,130

Note – some properties have been redefined in 2014/15. Three have been  
taken out of management and two were sold. The new development at 
Corona Court is not included in the 2014/15 figures.

Housing  
Management Cost  

Day trip 
to Cardiff  

Bay

Cardiff 
Food  

Festival
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The Association works in partnership with 5 voluntary  
organisations and the Local Authority to provide specialist  
housing and support services to vulnerable individuals.

The types of scheme vary from floating support to shared housing.

> Direct access hostel
> 10 homeless

> Floating support
> 6 mental health

> Shared house 
> 4 mental health

> 24 hour supported housing
> 7 properties

> Supported housing 
> 4 young care

> Floating support
> 15 women seeking

> Disabled support
> 6 mental health and disability

Improving 
properties

Before

Supported Housing 
(2014/15)

After
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Summary Balance Sheet  
at 31 March 2015

2015 2014
£'000 £'000

Housing properties 59,370 59,262
Social housing grant (40,454) (39,985)
Other fixed assets 2,109 2,015
Property investments – 19
Tangible fixed assets 21,025 21,311

Current assets 3,689 3,613
Current liabilities (2,130) (2,580)
Net current liabilities 1,559 1,033

Creditors due after more than 1 year (15,753) (16,006)
Net assets 6,831 6,338

Represented by:
Designated reserves 693 660
Revaluation reserve 1,233 1,233
Share capital and revenue reserves 4,905 4,444

6,831 6,337

Income & Expenditure Account  
at 31 March 2015

2015 2014
Turnover 5,398 5,419
Operating costs (4,224) (4,450)

Operating surplus 1,174 969

Deficit on replacement of housing components (78) (97)
Property sales 1 (1)
Interest receivable 24 32
Interest payable (628) (580)
Surplus for year 493 323
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Independent Auditor’s Statement  
To The Members Of Merthyr Tydfil  
Housing Association
We have examined the summary financial 
statement for the year ended 31 March  
2015 which comprise the summary  
balance sheet and summary income  
and expenditure account. 

Respective responsibilities  
of trustees and auditor 

The trustees are responsible for preparing  
the summarised annual report in accordance  
with applicable United Kingdom law. 

Our responsibility is to report to you our opinion 
on the consistency of the summary financial 
statement within the summarised annual report 
with the full annual financial statements and  
the Report of the Board of Management. 

We also read the other information contained  
in the summarised annual report and consider  
the implications for our report if we become 
aware of any apparent misstatements or  
material inconsistencies with the summary 
financial statement. The other information 
comprises only the Chairman’s Report  
and the Chief Executive’s Report. 

Our report has been prepared in accordance  
with the terms and conditions of our engagement 
letter and for no other purpose. No person is 
entitled to rely on this report unless such a person 
is a person entitled to rely upon this report by 
virtue of and for the purpose of the terms of  
our engagement letter dated 9 May 2013 or  
has been expressly authorised to do so by our 
prior written consent. Save as above, we do not 
accept responsibility for this report to any other 
person or for any other purpose and we hereby 
expressly disclaim any and all such liability. 

Basis of opinion 
We conducted our work in accordance with  
Bulletin 2008/3 ‘The auditors’ statement on 
summary financial statement in the United  
Kingdom’ issued by the Financial Reporting  
Council. Our report on the Association’s full  
annual financial statements describes the  
basis of our opinion on those financial  
statements and on the Report of the  
Board of Management. 

Opinion
In our opinion the summary financial statement 
is consistent with the full annual financial 
statements and the Report of the Board 
of Management of Merthyr Tydfil Housing 
Association for the year ended 31 March 2015. 

BDO LLP
Statutory Auditor 
Bristol, UK 
Date: 23 June 2015

BDO LLP is a limited liability partnership registered in  
England and Wales (with registered number 0C305127).

Welsh

Scoop Award 
Winners 
for MTHA


