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In many ways this has been a year  
of waiting for things to happen.  
There has been an extraordinary 
amount of activity. Redhouse –  
Old Town Hall – Hen Neuadd  
Y Dref, is nearing completion 
and the final stages of big 
developments like this are always 
a frenzy of activity and last minute 
challenges; but of course the major 
impact on the Town which we 
confidently anticipate is still  
all ahead of us.

Welfare changes are a bit like that 
too. The bedroom tax has happened, 
but it is still too early to make assured 
predictions about how it will affect 
our tenants and ultimately us as an 
organisation. Many have already  
lost income as a result of it but longer 
term effects are still to come for most. 
The really big change on the horizon  
is Universal Credit; it would appear  
to be farther away than we thought  
this time last year. We have tried to 
plan for what it will mean but, let us 
be frank; it is no more than educated 
guesswork. My final example of 
waiting is development, or rather  
lack of it, for Taff & Crescent St.

We would be delighted to be in a 
position to join with our partners,  
in putting forward to our tenants  
and the other residents, a strategy  
to move forward but in spite of 
repeated meetings we are not  
yet in a position to do that.

Having said that, some things have 
happened; the highest profile event 
of the year has been the opening of 
Flooks Cafe and flats in Pontmorlais. 
Like the Old Town Hall, but on a 
smaller scale, an iconic building in  
the Town Centre has been restored 
and turned into a thriving social 
enterprise serving a real need and  
run by Llamau, a valued partner. 

Behind the scenes, our priority  
remains – we continuously strive  
to improve the quality of our 
properties and the service to our 
tenants and the community.

In last year’s report I said:- I really can’t improve on that.  
Not only is it still true but an objective 
outside agency has recently examined 
MTHA in considerable detail and 
endorsed that paragraph completely. 
Investors in People have just awarded, 
or rather re-awarded MTHA their gold 
standard, the highest award they 
make. I am very privileged indeed  
to be Chair of the Governing Board  
of such an organisation.

Chairman’s Report

I know that the Board  
will support me completely 
in saying that the principle 
reason that MTHA is such  
an exceptional outfit is  
the exceptional quality  
of our staff. 

The decisive and supportive 
leadership, the quality of  
the services provided by  
our maintenance team,  
the endless care of those 
working in housing 
management and with 
tenants and the wider 
community and, not least, 
the efficiency and attention 
to important detail given 
by our “back office” staff all 
contribute to an integrated 
service. They are not perfect 
but they are always open to 
ideas about becoming better. 
To all the staff in MTHA 
I would just like to say a 
heartfelt – thank you!

For a copy of our annual 
monitoring report to the Welsh 
Language Commissioner please 
see our website.
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The work we do is so much  
more than bricks and mortar –  
it’s about the people who live in 
our homes and the communities 
in which those homes sit. This has 
never been truer for MTHA than  
it is today.

Each day the human cost of the 
impact of welfare reforms is revealed 
in greater detail; people’s knowledge 
of and preparedness for these 
changes let alone their ability to 
manage has focused the energy  
and attention of Association staff  
to support and enable tenants to  
cope in these challenging times.

Changes to the way in which we 
are regulated has provided us with 
practical and intellectual challenges  
as we continue to develop,  
implement, evaluate, revise and 
maintain that continuous cycle  
of self-assessment and prepare  
for our HARA in Spring 2014.

We have worked from a foundation  
of good governance, equality,  
diversity and engagement. It is clear 
to us that an honest, reflective look  
at ourselves and a clear understanding  
of our tenants’ needs and preferences 
is really able to support us in  
tailoring services.

Utilising our organisations’ skills, 
resources, networks and partnerships 
we have opportunities to make a real 
difference, and already do, to the lives 
of people living and working  
in Merthyr Tydfil. As always, this is an 
opportunity to thank everyone who  
is involved in contributing to that work, 
our Board, our staff, our partners  
and our tenants.

Chief Executive’s Report
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Security and energy efficiency

Through our Planned Maintenance 
programme we were able to achieve 
the following improvements to our 
tenant’s homes.

60 Tenants benefited from 
installation of new Secure by Design 
doors, this will improve the security 
to their homes, enhance the external 
appearance and increase energy 
efficiency. Tenants also had the choice 
of 5 styles and 4 colour options.

43 Tenants had new kitchens 
installed which included new units, 
worktops, sink, electrical installations 
and vinyl flooring. Tenants were able 
to have input in the design layout,  
colour of units and flooring.

74 Tenants have benefited from 
the installation of new high energy 
efficient boilers, upgraded radiators 
and controls which will help to  
ensure that home can be heated 
more efficiently.

17 Tenants had high energy  
efficient new uPVC double  
glaze windows installed.

184 Homes were improved by being  
externally decorated. Tenants had  
the choice of 5 colour options.

111 Tenants have had over  
bath showers, additional wall tiling, 
handrails and bath mats. Tenants 
were able choose a range of colour 
choices for bath mats and wall tiles.

Quality of life

Physical Adaptations – 73 tenants 
benefited from having bespoke 
adaptations carried out to there their 
homes which have helped improve 
their quality of life. Whenever possible 
we access funding to enable our 
tenants to remain in their home if 
their circumstances have changed 
which may mean they find it difficult 
to access areas within their home. 

These include:

• Level access showers 
• Specialist WC’s 
• Stairlifts 
• Access ramps 
• Improved access through doorways

What else have we done?

• We have carried out and completed 
4,556 repairs to tenant’s homes

• We have improved approximately 
600 homes, taking into account 
tenant’s preferences

• We have engaged a total of 5  
young people to gain experience 
in a maintenance working 
environment, of which 1 young 
person continues to work with the 
Association and has now been 
accepted into Merthyr College to 
gain construction qualification

• We have worked with tenants to 
ensure that they have had the 
opportunity to have their say in  
the improvements of their homes

How We Have 
Improved Our Homes
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What are our targets for next year?

• Revise tenant option form for  
planned maintenance works  
and Service Level Agreements

• Extend the contractor annual review 
form to capture environmental impact 
and community benefit information 
and the economic impact to ensure our 
contractors do not have a detrimental 
effect on the environment

• Undertake review of void  
standards in partnership with  
Tenants Service Standards

• Establish estate management 
agreements on schemes in 
Georgetown and at Dowlais Stables

• Consult and support tenants during all 
major and planned maintenance works

• Complete 400 Stock Condition Surveys

• Complete 100% Annual Gas Services

• Complete 100% Annual  
Asbestos Checks

• Engage with local schools to provide 
work experience for young people

What could we do better?

• Improve communication with  
our tenants and all stakeholders

• Explore ways to improve the 
maintenance service-delivery  
with our tenants

What do you think 
about our service?

These are just a few of the comments 
received from tenants on completion  
of works:-

• Richard’s (DLO) work is professional  
and truly outstanding

• Got on with the job, very good 
mannered a task well done

• The contractor and the whole  
service provided was second to none, 
couldn’t get better

• Same day repair first class

• Very pleased with the work that was 
done, he was very polite and I didn’t 
have any cleaning up to do, he did it all

 
We have 

carried out and 
completed 4556 
repairs to tenant’s 

homes

Engage with
local schools

to provide work
experience
for young 

people
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Working with our tenants

• We have organised 13 Welfare 
Benefit Road Shows with our partner 
agencies to explain the implications 
the welfare reforms will have for 
some of our tenants

• A full tenant survey was sent to all of 
our tenants to get views on how the 
Association is performing and how 
we could improve our services. This 
was then fed back to our managers 
to implement any improvements

• We helped to support 12 
community members into long  
term volunteering opportunities

• We supported 9 community 
members to access formal  
training with 1 person going  
on to full time employment

• 5 grants were received for residents 
group totalling £6,500 

• 3 grants were received for our  
youth group totalling £2,300

• We have assisted tenants to access 
grants for expensive white goods 
and other household items

• We have helped 20 tenants get 
the government warm home grant 
scheme of £130 per resident 

• Through working with Welsh Water 
tenants have been able to access 
savings of up to 50% on their water 
bills with others receiving a reduced 
fixed price for their water use.  
Over 35 people have been assisted 
to either save money on their water 
bills or receive advice on how to 
reduce their water usage

• The food co-op offers both  
tenants and community members 
the opportunity to purchase high 
quality fresh fruit and vegetables  
at a greatly reduced rate

• 8 tenants have accessed the credit 
union incentive scheme to top up 
their accounts by up to £20 if they 
save for a number of months,  
and a collection point is continuing 
to run successfully at Kevin Ryan 
Court on a Tuesday between  
12 and 1pm

• Our most vulnerable/needy tenants 
have been provided with basic food 
parcels (over 100 tenant throughout 
the year) or food bank vouchers

• The Tenants Service Standards 
Group (TSSG) have a meaningful 
influence over the way the 
Association is run and make a 
number of key decisions as to how 
certain budgets should be allocated 
and how services should be targeted

• Our website has been updated and 
now includes information on money, 
jobs and training 

• The Youth Inclusion Project has 
engaged with 105 young people,  
22 of whom are new members 

• 3 young people have gained  
a Sports Leaders Awards 

• 4 young people have gained  
an OCN in Active Citizenship 

• We have secured £1,000 from  
the Ffos Y Fran Fund for trips to  
Dan Y Ogof caves, Techniquest  
and LC2 swimming 

• We have secured a £500 grant  
from the South Wales Police Youth 
Trust for art equipment and new 
GPS for geocaching

• We have secured an £800 
Community Chest Grant from  
Sport Wales to run a swimming 
project that will begin  
September/October 2013 

• The Dowlais football project 
appeared on the National Lottery  
in March as an example of the 
projects that they have funded  
in Merthyr Tydfil 

• We took 11 young people  
away for three days in the summer 
on a residential to Milford Haven 
where they learnt about the human 
impact on the environment and 
healthy cooking 

• We have set up a new MTHA 
Community Youth Group

What we aim to do next year

• Assist residents to access grants  
for energy efficiency

• Increase opportunities for  
residents to offer feedback  
without attending meetings

• Hold street/neighbourhood 
consultations/surgery’s

• Continue to work with partners to 
ensure our tenants have access to all 
appropriate community information

• To increase the community 
consultations at a  
neighbourhood level
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Managing our homes

• The Association became a partner 
in the Tai Dewis Common Housing 
Register (CHR) in September 2012. 
The CHR is a single housing list for 
a Local Authority area, maintained 
on behalf of the four housing 
associations (Merthyr Tydfil Housing 
Association, Merthyr Valleys Homes, 
Hafod and Wales & West) that  
have stock within the borough.  
It is accessed by applicants through 
completion of a single form.  
The form is registered and 
applicants are informed in writing 
of their banding and reference 
number, which allows then to bid  
for relevant advertised properties

• We implemented a new ASB 
Management System which  
enables the Association to 
accurately record complaints  
and manage the investigation  
of the cases. The system allows  
the Association to produce  
statistics and reports on the  
status of cases, eg under notice,  
length of time to resolve case

• We have retained the Centre 
for Housing Support (CHS) 
Accreditation for the Sheltered 
Scheme, Kevin Ryan Court. 
This accreditation ensures the 
Association provide a first class 
service that achieves the  
7 Standards required by the  
Centre for Housing Support

At 31st March 2013 the Common 
Housing Register consisted of the 
following applicants:

How have we made a difference?

• We have made 53 referrals to 
Steddy Limited for assessments  
for aids and adaptations within our 
housing stock that addresses the 
needs of individual tenants to help 
them remain in their own home

• We are also dealing with referrals 
from Care and Repair and MTCBC 
Community Occupational Therapist 
for aids and adaptations

• Mediation Service used to resolve 
a case between two tenants who 
were in constant conflict. Mediators 
worked with the tenants and agreed 
an action plan which resulted in the 
successful resolution of their issues

• We have worked with local churches 
and charities to obtain furniture and 
white goods for tenants in need

• By making referrals to MAASH  
(now Single Access Point – SAP)  
we have ensured that tenants  
have received the support they 
require to sustain their tenancy

• Partnership Working – We have 
strengthened working relationships 
by ensuring representation on 
the Single Access Point (SAP) 
Operational Group, The landlords 
Forum, the Local Housing Panel,  
the Homelessness Forum,  
The Supported Housing Forum,  
The Older persons Steering Group 
and by joining the CHR

Band Applicants Bedsize Required %

Emergency Card 2 Bedsit 11%

Gold 31 1 Bedroom 42%

Silver Plus 152 2 Bedroom 31%

Silver 693 3 Bedroom 13%

Bronze 782 4 Bedroom Plus 3%

Not Set (Info Awaited) 2

Total 1622 100%
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What have we achieved?

• We have helped tenants to remain 
within their homes by providing level 
access shower facilities, lever taps, 
clos-o-mat toilets, level access door 
entry, stair lifts and intercoms 

• We have recognised support  
needs from the Census and API 
(Annual Property Inspection)  
visits and referred them through  
the SAP process 

• We successfully won a Court case on 
a long standing ASB problem which 
was causing issues to other residents 
within the community

• We have assisted tenants to 
obtain mutual exchanges, thereby 
obtaining a property that is more 
suitable to their circumstances,  
eg downsizing due to bedroom tax

• We have assisted tenants to 
move who have being suffering 
harassment and anti-social 
behaviour by persons outside  
of our control 

• We have advised tenants of the 
implications of the bedroom tax 
and explained the options available 
if they want to downsize, eg CHR, 
HomeSwapper 

• Assisted a tenant that had  
major support needs, by making  
a referral for support and liaising 
with agencies on her behalf.  
Support is now in place and  
the tenancy is being sustained 

• Assisted a tenant who was the 
victim of domestic violence,  
by making a referral and obtaining 
the relevant support. We made 
the property more secure by 
changing the locks and the tenant 
has continued to engage with the 
support services and the tenancy  
is being maintained 

• Assisted tenants who are 20+ weeks 
pregnant in obtaining household 
items for the development and  
care of their unborn child

Following physical adaption  
grants the following feedback  
has been received by the 
Supported Housing Officer...

• It makes it much easier for me  
to get up and down the stairs 
in comfort, and the bathroom 
adaptation to a wet room makes  
my life easier. Due to the support 
bars fitted I find it much cleaner  
and easier to use

• The adaptations carried out have 
made a significant difference to my 
daily living and improved my quality 
of life. I cannot thank MTHA enough

• The adaptations have not made  
a difference to my health but have 
certainly helped make daily living 
less of a nightmare for me

• I can go upstairs more often  
and the shower is a lot better  
than in and out of the bath

• They most certainly have in  
every respect made a difference. 
Prior to the new shower installation  
I was finding it very difficult to get  
in and out of the bath, whereas now 
I can sit down on a shower seat, 
having walked inside the unit and 
just touch the button for the water  
– safely and in comfort

• It is now easier to have a shower,  
I was having difficulty in getting  
in and out of the bath

 
I can get 

round my home 
much easier, and 

no longer have to go 
upstairs thanks 

to Merthyr 
Housing
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How we have responded  
to our tenants’ requests?

• Adaptations – when either identified 
or made aware by tenant, we have 
carried out the required adaptations 
to allow the tenant to remain in 
their home. E.g. level access showers, 
stair-lifts, raised toilets

• Provided feedback to tenants on  
the website and in the beacon

• Carried out environmental 
improvements that have been 
highlighted by tenants, such as  
the removal of trees and cutting 
back of hedges

What are our targets 
for next year?

• Achieve the Welsh Government  
Anti-Social Behaviour  
Management Standard

• Retain CHS (Centre for Housing  
and Support) accreditation  
at Kevin Ryan Court

• Provide more housing stock

• Complete 100% of the census 
forms with our tenants

• Complete 100% of the Annual 
Property Inspections

• Reduce void turnaround time

• Continue to provide a quality 
housing service

• Continue to be the partner of choice

• Be a valued member of the 
Common Housing Register

What do we need to do better? 

• Improve communication with our 
tenants and stakeholders

• Improve feedback to our tenants

• Ensure up to date information on 
our tenants via the census so as we 
can provide a better service for our 
tenants that meet individual need

• Continue to monitor the condition 
of our properties and ensure repairs 
are identified through Annual 
Property Inspection’s

Rent recovery work

We are in the midst of the largest 
shake up of Welfare Benefits that 
this country has seen for some time 
and at MTHA we’ve tried to make 
sure that not only are we ready as 
an association, but that our tenants 
are aware of how and when these 
changes may affect them.

The Rent Recovery Team has been 
extremely busy over the last 12 
months. We joined forces with our 
Community Development Team 
in January/February and took the 
Welfare Reform Road Show to 10 
different localities within Merthyr. 

Our tenants were offered relevant 
advice regarding the Welfare Reform 
changes and offered practical ways  
of saving money with the help  
of various utility companies.

We have advised our tenants of the 
Welfare Reform changes with articles 
in the Beacon and with additional 
information sent with the quarterly 
rent statements.

By being continually proactive we 
have ensured that our tenants are 
able to sustain their tenancies,  
by maximising their income and 
advising them on ways of saving 
money on their day to day outgoings.

As a team we are more than aware of 
the financial challenges that the last 
year has presented to our tenants and 
we are committed to giving the same 
level of support and expert advice as 
the Welfare Reform Changes progress.
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Developments with the restoration 
and conversion of the Old Town 
Hall into a creative arts complex 
have proceeded at a pace over  
the last year. One significant 
milestone achieved at the end 
of 2012 was a ‘Topping Out’ 
Ceremony to celebrate making 
the building watertight and 
completing the installation of 
the magnificent glazed roof that 
adorns the central courtyard. 

This previously external space will  
now become an inspiring auditorium 
– and the central hub of the building 
– and will be used by a whole range of 
amateur and professional performing 
arts companies, choirs, etc., as well  
as becoming a vibrant social space  
for the people of Merthyr Tydfil  
and beyond. 

The Topping Out Ceremony took 
place in Canolfan Soar and was 
attended by many of the Old Town 
Hall’s stakeholders, who were given 
impressive presentations from the  
key project team members. 

These presentations were  
followed by site visits for over 
70 guests who expressed their 
appreciation of the work completed 
and their enthusiasm for the long 
term future of the building. 

By the end of March 2012,  
the building was really starting to 
take shape, with traditional features, 
like the exquisite stained glass panels 
restored to their rightful place in the 
Old Town Hall. Much work remains 
to be done to achieve practical 
completion, but we are confident 
that with the exceptional goodwill 
that exists amongst the stakeholders 
and project team, Merthyr Tydfil will 
be blessed with a tremendous new 
cultural asset, when the building 
officially opens to the public  
on St. David’s Day 2014.

The housing association was set 
up in 1977 by a small group of 
committed people who became 
the first shareholders. 

Shareholders are important to us and 
it is they who share our objectives and 
form the pool of people from whom 
the majority of the Board are elected. 

We therefore welcome applications 
from any individual or organisation 
that share our objectives and are 
willing to promote our work.

Old Town Hall Corporate 
Shareholders
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Board of Management Executive Officers
John Dawes
Retired Director of Housing 
Services – Rhondda HA
Years served: 16  Attendance: 80%

Ian Bell BSc (Hons),  
PGDip Housing, CIOH 
Retired Director of Housing Services
Years served: 8  Attendance: 100%

Geoff Davies ACIB
Retired Banker
Years served: 8  Attendance: 70%

Anne Roberts  
RCN, UKCC, BAC, BA, RHV
Senior Health Visitor
Years served: 7  Attendance: 60%

Paul Evans (Resigned Dec 2012)
Retirement Home Director
Years served: 7  Attendance: 66%

Dr Alun Batley 
Company Director
Years served: 5  Attendance: 70%

Eirwen Morgan Retired Shop Keeper
(Resigned Feb 2012)
Tenant Board Member 
Years served: 5  Attendance: 0%

Keith Fletcher  
(Elected Chair 2011 AGM)
Business Consultant
Years served: 4  Attendance: 80%

Helen Williams
HR Manager
Years served: 2  Attendance: 90%

Stuart Brisbane
Construction Consultant 
Years served: 2  Attendance: 60%

Huw Baker
Accountant
Years served: 2  Attendance: 10%

Timothy Worel
Tenant Board Member
Years served: 2  Attendance: 80%

Courtney Roberts
Tenant Board Member
Years served: 2  Attendance: 70%

Neville Carpenter
Tenant Board Member
Years served: 2  Attendance: 90%

Karen Dusgate BA (Hons) 
PGDip HM CIOH
Chief Executive

Karen Courts FCCA, MA
Director of Corporate Services

Gail Scerri 
Director of Housing, Property  
& Community Services
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Key Data Tenants in Arrears

Rent Arrears (Current Tenants) Re-let Performance

Source of Lettings Actual 2012/13 Target 2012/13 Actual 2011/12

Direct Application 56% 22% 36%

LA Nomination 28% 50% 40%

Transfers 7% 13% 14%

Supported Housing 9% 15% 10%

Total 100% 100% 100%

2012/13 2011/12

Number % Number %

Tenants in Arrears 286 25% 264 23%

>4 weeks 22 2% 31 3%

>13 weeks 13 1% 13 1%

2012/13 Target 2011/12

Gross £58,675 1.47% 2.25% £50,707 1.54%

Unpaid HB £15,035 0.38% - £11,723 0.31%

Net £43,639 1.09% 1.50% £46,983 1.23%

2012/13 2011/12

Rent Loss From Empty Properties £70,670 1.61% £57,390 1.36%

Av. Time to Re-let 25 days - 23.8 days -
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Rent Levels 

Maintenance  
Responsiveness

House Stock (By Type)

Housing 
Management Costs

2012/13 2011/12

1b 2p Flat £60.13 £57.21

2b 4p House £74.64 £71.02

3b 5p House £78.46 £74.65

2012/13 2011/12

Bedsit 22 22

1 Bed 296 296

2 Bed 444 444

3 Bed 301 301

4 Bed 15 15

Disabled 26 26

Total 1,104 1,104

Supported Housing Units 27 23

Total 1,131 1,127

Actual 2012/13 Target 2011/12  Actual 2011/12

Emergency 1 hour 44 mins < 1 day 1 hour 37 mins 

Urgent 2.89 days < 7 days 1.87 days

Routine 15.75 days < 30 days 12.75 days

12/13 Target 2011/12

Costs Per Property £467 £461 £427
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Supported Housing 2012/13 Summary Balance Sheet 
at 31st March 2013

The Association works in partnership with 6 voluntary organisations and the 
Local Authority to provide specialist housing and support services to vulnerable 
individuals. The types of scheme vary from floating support to shared housing. 2013 2012

£'000 £'000

Housing Properties 59,606 59,421

Social Housing Grant (39,954) (39,669)

Other Fixed Assets 6,201 2,699

Tangible Fixed Assets 25,853 22,451

Current Assets 3,701 2,863

Current Liabilities (2,005) (1,362)

Net Current Assets 1,696 1,501

Creditors Due After More Than 1 Year (22,768) (19,634)

Net Assets 4,781 4,318

Represented by:

Designated Reserves 587 509

Share Capital & Revenue Reserves 4,194 3,809

4,781 4,318

> Floating Support
> 6 Young People

> Floating Support
> 15 Women Seeking

> Floating Support
> 6 Mental Health

> 24 Hour Supported Housing 
> 4 Young Care

> Direct Access Hostel 
> 10 Homeless

> Supported Housing 
> 7 Young Care

> Shared House 
> 4 Mental Health
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Summary Balance Sheet 
at 31st March 2013

Summary Income 
& Expenditure Account
for the year ended 31st March 2013

2013 2012

£’000 £’000

Turnover 4,807 4,584

Operating Costs (3,648) (3,419)

Operating Surplus 1,159 1,165

Deficit Replacement 
of Housing Components

(146) (161)

Property Sales 1 5

Interest Receivable 90 43

Interest Payable (641) (502)

Surplus For Year 463 550

This information is derived from the 
statutory financial statements of the 
Association. The financial statements 
are available on request from the 
association’s registered office.
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We have examined the summary 
financial statement for the year 
ended 31st March 2013, which 
comprises the Summary Balance 
Sheet and Summary Income  
and Expenditure Account.

This statement is made solely to the 
Association’s members, as a body 
in accordance with the terms of our 
engagement. Our work has been 
undertaken so that we might state 
to the Association’s members those 
matters we are required to state to 
them in such a statement and for no 
other purpose. To the fullest extent 
permitted by law, we do not accept 
or assume responsibility to anyone 
other than the Association and the 
Association’s members as a body,  
for our work, for this statement,  
or for the opinions we have formed.

Respective responsibilities 
of the board and auditors

The Board are responsible for 
preparing the summarised annual 
report in accordance with applicable 
United Kingdom law.

Our responsibility is to report to you 
our opinion on the consistency of  
the summarised financial statements 
with the full annual financial 
statements and the Report of the 
Board of Management. We also read 
the other information contained in 
the summarised annual report and 
consider the implications for our 
report if we become aware of any 
apparent misstatements or material 
inconsistencies with the summarised 
financial statement.

Basis of opinion

We conducted our work in accordance 
with Bulletin 2008/3 ‘The auditors’ 
statement on the summary financial 
statement’ issued by the Auditing 
Practices Board. Our report on the 
Association’s full annual financial 
statements describes the basis of our 
opinion on those financial statements. 

Opinion

In our opinion the summary  
financial statement is consistent  
with the full annual report and 
financial statements.

BDO (UK) LLP 

Statutory Auditor 
Cardiff, UK 
Date 25th June 2013

Independent Auditor’s Statement to the  
Members of Merthyr Tydfil Housing Association
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