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Blooming Spring
Our New Website
A new, more user friendly site launches April 1st

History and Mystery
Legends that surround Llangorse Lake

St David’s Day Lunch
Residents of Kevin Ryan Court, tuck into a special lunch!

www.mtha.org.uk
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Send your name, address and phone number by e-mail, on a postcard or
on the back of a sealed envelope telling us the name of the Prize Draw
item you would like to win. (one entry per prize item) along with the
answer to any question. The winner of each prize draw will be the first
name drawn following the closing date.
Post to: Beacon Prize Draw
Merthyr Tydfil Housing Association
11/12 Lower High Street, Merthyr Tydfil CF47 8EB
e-mail your entry to: mtha@mtha.org.uk
Text the answer and name to 07867 359427
CLOSING DATE FOR ENTRIES: 10th May 2013

20 MTHA Contacts

Mark Your Calendars
16th April
Quarterly Estate walk:
Visiting Trystan Edwards Place
& Taff Vale Court leaving
MTHA offices at 1pm
June 11th
MTHA offices at 10am
Tenants Service Standards
Group

The Beacon Spring 2013

The winners of the free prize draws
in the Winter Beacon were:
Mr A Kent, Georgetown wins a £20.00 Tesco voucher
for correctly answering that the two main family names in Romeo and
Juliet are Montague and Capulet.
Ms D Morris, Twynyrodyn wins a £20.00 Boots voucher
for knowing that Duffel is located in Belgium
Mrs O Thomas, Georgetown wins a £20.00 Vue voucher
for her answer that the Simpsons live at 742 Evergreen Terrace
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St. David’s Day Lunch!
Cinio Dydd Gwyl Dewi!
esidents at Kevin Ryan Court tucked into a lunch fit
for a king on St. David’s Day. The luncheon club
tucked into a hearty traditional Welsh Cawl served
with crusty bread and butter. For desert, they were lucky
enough to have homemade Welsh cakes donated to them
by a local lady.

R

The club, who meet twice a month,
thoroughly enjoy luncheon day. It
is a chance to get together and
catch up over lovely home-cooked
food. Jean and Terry, two very
active members of Kevin Ryan
Court residents group, do a great
job of cooking for the club with the
help of other residents and Kevin
Ryan Courts scheme manager –
Alison.
At the lunch, everyone commented
on how beautiful the food tasted,
and the waft of the Cawl cooking
through the corridors even
encouraged new members to come
and join in!

Getting
Around
If you would like to attend our
activities, but require transport
then please contact the
community development team
on 01685352800 or email
mtha@mtha.org.uk

www.mtha.org.uk
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Community Arts
T

he first of our community
arts and crafts session was
held on the Thursday of the
February half term. With thanks
to the South Wales Police Youth
Trust, we had money to buy a
range of arts and crafts materials
so that we are able to deliver
community art to young people
within their own community.

So, at Treharris Boys and Girls Club
we used a Valentine’s Day theme to
make some candle holders for
loved ones on this special day. With
glass jars, coloured crape paper and
some PVA glue, we made some
candle holders. With varied designs,
the children and young people who
participated had gifts to take home
to their loved ones.
Keep your eyes open for an arts
and crafts session near you!

WIN

Win a
£20.00 Vue voucher
Who won best album at the
Brits 2013?
(See Free Prize Draws for entry details)

The Beacon Spring 2013
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The Big Match : Live
On Wednesday the 6th of February, Merthyr Tydfil
Housing Association took a group of young people
from Dowlais to the Liberty Stadium to watch Wales
play Austria in the football.
Those who attended take part in
the football project that MTHA run
in Dowlais as part of their Youth
Inclusion and Development Project.
This particular project fits into the
wider Game On Project that is run
by Cambrian Trust which uses the
power of football to engage with
young people and motivate them
to change their lives for the better.
The Dowlais boys have been
participating in the Game On
project for over a 12 month now
and have been showing continuous
improvement and this was
highlighted just before Christmas
with them beating local rivals, The
Engine House, in the cup run. Since
being involved with Game On
members of the team have
gone on to do their
Sport Leaders

Course and OCN in Active
Citizenship and have participated in
a consultation held by Funky
Dragon for the United Nations on
the Rights of the Child.
As an appreciation of their hard
work, commitment and good
behaviour, Merthyr Housing paid
for the group to go and watch
Wales in a thrilling encounter
against Austria at the Liberty
Stadium. For the first time many of
them got to watch the likes of

Gareth Bale and Craig Bellamy live
and see examples of what can be
achieved through a bit of hard work
and determination.
The Dowlais Football Projects runs
every Tuesday from 4pm to 5pm at
Dowlais Community Centre. We are
particularly interested in starting a
girls side so that we can also enter
them into the Game On Project, so
if you are interested call Bethan on
01685 352839 or 07867359428.
Follow us on Facebook MTHA
Youth Group

WIN

Win a £20.00
Boots Voucher
Who was the original artist to
sing “one way or another”?
(see Free Prize Draws for entry details)

www.mtha.org.uk
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Tenant’s Corner
Name

Engaged to be Harried
I’ve lived on my own now for four or five years
And although I’m not old, you will note
My friends think a female would brighten my life.
“You just give it a try and you’ll gloat”

The fourth was quite sweet till she opened her mouth,
And I noted the view on display.
She a gap without teeth in the front of her face,
When she spoke, I was caught in the spray.

“Come down to the club, ‘cause they having a night
For singles and just believe me,
There are plenty of girls looking out for a date,
Just try it for nothing. You’ll see”

The fifth wore a dress made to injure or kill,
With her bosom well out to the fore.
I hoped that she wouldn’t lean over because
She’d sweep my pint glass to the floor.

As I wasn’t a member it cost me five pounds,
I thought ‘Pricey, but worth it no doubt.’
There were tables for two set out round the room
And plenty of females about.

The sixth, seventh and eighth were all just as bad.
I was now in a fit of despair,
Then this pretty young thing just walks up and sits.
She was lovely, with dark auburn hair.

Each man took a place at a table and then,
At a whistle, the ladies all seated.
You’d two minutes chat to decide on your mate.
Next whistle, the move was repeated.

She’d a voice like an angel and gazed in my eyes.
I was captured and she looked so right.
I said, “So shall we go out then? “
She answered, “Don’t know,
“But I’ll check with me husband tonight.”

The first was decked out in an off-shoulder dress.
And she talked for two minutes non-stop.
Couldn’t wait for the whistle to sound a reprieve,
So at least I’d be sure of a swop.

I jumped up from the table and fled from the place,
An experience, let it be said.
In future when people say, “She’s just your type”
I shall say quite politely, “Drop Dead!”

The next, she was pretty, just like a princess,
And she swept to the seat, all at ease.
She was drunk, smelt of vodka and swayed like a ship,
And her voice was like cackling geese.
The third she was huge – she needed two seats.
She a voice like a local town crier.
“well, are you available? Shall we go out?”
I said, “No way! You’ve not got a buyer.”

Don’t forget
if you have a story about living in Merthyr or
anything else you would like to share with the
residents of Merthyr Housing then please feel free
to send it to leejones@mtha.org.uk for inclusion in
the summer edition of the Beacon

The Beacon Spring 2013
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Do you have a

solar hot water
system installed
in your property?

We recently published
results of our 2012 Tenant
Satisfaction Survey. The
results of the survey found
that for the majority of our
tenants, energy efficiency is
of highest priority.
Going forward with this, we are
currently undertaking a survey of
all our homes installed with a solar
hot water system. The survey is
designed to assess whether you are
getting the most out of your
system, and is also an opportunity
to flag up any problems with the
system should you need to.
It’s really important that you take
part in the survey; it will only take a
few minutes, and running the
system correctly could save you
money on your bills!
The surveys can be carried out in a
few minutes over the phone, or by
a member of staff who will call to
your home.
To make an appointment, please
call Carly Litchfield (Tenant &
Community Development
Officer) on 01685 352800.

www.mtha.org.uk
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History & Mystery
efore Christmas members of the youth group worked really
hard to produce a short animated film. Working on the Heads
4 Arts history and mystery project, Fragments, the group
worked with Turnip Starfish to produce a spinoff of their version of
the legends that surround Llangorse Lake.

B

On Saturday the 16th of February,
the group was invited along to
the Soar Theatre to see their work
exhibited as part of the
Fragments exhibition. Their short
animations was shared over
a big screen, and in addition
to this, the group took part
in iron age weaving and
watched an improvised
peace of drama and dance
on one of the legends that
surround Llangorse Lake.

A big thank you to Heads 4 Arts
who gave the group the
opportunity to participate in
such a project.

New
Gas Service
Engineer
1ST APRIL 2013
OUR GAS SERVICE ENGINEER
WILL BE CHANGING TO
LIBERTY GAS
To report repairs
Free-phone number
0800 328 4322 or
0330 123 9622
(low rate for mobile phone users)

April 2013
Bedroom Tax!
If you have any queries regarding
this or any other changes in
welfare benefit then contact
01685 352800 to speak to a
representative of the Rents team
for more information.

The Beacon Spring 2013
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Dear Tenant
Re: Tenant Representative Elections 2013
The Association is committed to ensuring that tenants are involved in and are represented in the decision making
process within the organisation. To assist us in achieving this aim, each year we invite two tenants to put
themselves forward for election onto our Board of Management.
Any tenant wishing to stand for election will be assisted in putting together a brief expression of intent.
This would be distributed to every tenant to enable them to decide, who to vote for and who they believe would
best represent their interest on the Board.
The main commitment you would have to make, would be to attend a meeting once a month, you will receive
support and training and be welcomed by all existing Board and Tenant Board Members.
It is important that tenants view and opinions are taken into account, and the best way to ensure this happens is
for anyone interested to complete the attached slip and return it to us, in the enclosed pre-paid envelope by
Friday 26 April 2013.
Should you wish to discuss any issues or concerns before hand, please contact me on 01685 352811.
I look forward to receiving your completed slip.
Yours sincerely

Gail J Scerri
Gail J Scerri
Director of Housing,
Property and Community Services.

Merthyr Tydfil Housing Association Ltd
11/12 Lower High Street, Merthyr Tydfil CF47 8EB

Cymdeithas Tai Merthyr Tudful Cyf
11/12 Stryd Fawr Isaf Merthyr Tydful CF47 8EB

T 01685 352 800 F 01685 352 801 E mtha@mtha.org.uk
W www.mtha.org.uk mini-com# 01685 722 514
A Charitable Housing Association
Registered under the Industrial and Provident Societies Act 1965
No. 21919R and with the National Assembly for Wales No. L042
Member of the Welsh Federation of Housing Associations

Cymdeithas Tai Elusennol
Cofrestrwyd o dan Ddeddf Cymdeithasau Diwydiannol a Darbodus 1965
Rhif 21919R a chyda Chynulliad Cymru Rhif L042
Aelod o Ffederasiwn Cymdeithasau Tai Cymru

VAT Reg No 915 2112 64

BUDDSODDWR MEWN POBL
INVESTOR IN PEOPLE

www.mtha.org.uk
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Tenant Representative Information Form
NAME:
ADDRESS:

CONTACT NUMBER:
I would be interested in standing for election as a tenant representative on the Merthyr Tydfil’s Housing
Association Board of Management.

Signed:

Date:

Please post this form back using the following FREEPOST address:
Merthyr Tydfil Housing Association
FREEPOST
11/12 Lower High Street
MERTHYR TYDFIL
Mid Glamorgan
CF47 8EB

Merthyr Tydfil Housing Association Ltd
11/12 Lower High Street, Merthyr Tydfil CF47 8EB

Cymdeithas Tai Merthyr Tudful Cyf
11/12 Stryd Fawr Isaf Merthyr Tydful CF47 8EB

T 01685 352 800 F 01685 352 801 E mtha@mtha.org.uk
W www.mtha.org.uk mini-com# 01685 722 514
A Charitable Housing Association
Registered under the Industrial and Provident Societies Act 1965
No. 21919R and with the National Assembly for Wales No. L042
Member of the Welsh Federation of Housing Associations

Cymdeithas Tai Elusennol
Cofrestrwyd o dan Ddeddf Cymdeithasau Diwydiannol a Darbodus 1965
Rhif 21919R a chyda Chynulliad Cymru Rhif L042
Aelod o Ffederasiwn Cymdeithasau Tai Cymru

VAT Reg No 915 2112 64

The Beacon Spring 2013
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Annual Property
Inspections
The Association needs to
visit all our properties on an
annual basis to carry out
property inspections. The
reason for the inspection is
to check on the condition of
the property and to ensure
that the property is
maintained to an acceptable
standard.
At the inspection the visiting
Officer will note any repairs that
need to be carried out, discuss with
the tenant if there are any changes
in their circumstances, where they
may now have support needs or
require adaptations to enable them
to remain in their home.

Please Quote
Reference
When Ordering:
CR/MTHA

For queries or to place order contact:

03719 100 100

It is essential that access is given
for this inspection to take place, if
access is not provided the
Association may be forced to
commence legal proceedings to
gain entry. If legal proceedings are
taken this will result in cost
implications for the tenant.

www.getonlineathome.org

www.mtha.org.uk
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Quarterly Estate Walks Needs YOU!
• Do you fancy getting out
and about visiting
different MTHA’s
properties?
• Would you like to see
where we can make
improvements?
• Do you have 1 - 2 hours
to spare 4 times a year?
You decide!

Just take a look at the before and
after pictures of St James Close.
See what a difference has been
made so far and it’s not finished
yet with turf being laid in the
spring.
One resident said the improvement
“is so much better as the bushes
were no longer full of rubbish and
rats”.
The Beacon Spring 2013

Come and join us even if it’s only
for the area you live in.
The next 2 walks are on a Tuesday and start at 1pm
at MTHA offices.
Tuesday April 16th – Trystan Edwards Place & Taff Vale Court.
Tuesday June 16th – Glynne Jones Court.
For more info contact Community Development
on 01685 352800.
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Changes in work?
Getting married?
New baby? Moving house?
Changing bank?

TAX CREDITS

Changes you need to report...
• Start or Stop working or changing your job
• Change in working hours – working more/less hours
• If you are off work or there is a gap in your work
• Income changes – increases or decreases
• Getting married or Civil partnership
• Living with someone or no longer living with partner
• Family Changes – New baby or child reaches 16
• Childcare cost changes
• Changes in your child’s or partners disability
• Change of address/leaving UK
• Change in bank details

Please report any changes by calling the
Tax Credit Helpline on 0845 300 3900

www.mtha.org.uk
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UK Government Changes

to your Housing Benefit
What you need to know
about changes to your
Housing Benefit.
Are you a registered social
landlord tenant?
The UK government is reducing
the amount of Housing Benefit
some people can claim based on
the size of the rented property and
the people who live there.
This leaflet will help you
find out :
• Who will be affected
• Where you can go for help and
advice
These new rules only apply to
tenants of working age (working
age is where a person has not yet
reached pension credit age).
The UK government’s Welfare
Reform Act was approved in March
2012, one of the main changes
relate to Housing Benefit. Many
social housing tenants (who rent
from a Housing Association) will
see a change to their Housing
Benefit from April 2013.

From April 2013 Housing Benefit
will be reduced for tenants of
working age to allow just one
bedroom for each of the
following:
• A couple.
• A person who is not a child
(aged 16 & over).
• Two children of the same sex.
• Two children under 10,
regardless of sex.
• Any other child (other than a
foster child or child whose main
home is elsewhere).
• A carer (or group of carers)
providing overnight care.

How much Housing
Benefit will I lose?
If you have more bedrooms than
this new rule allows this is called
‘under occupying’ and depending
on your circumstances, you could
lose some or all of your Housing
Benefit. If you are under
occupying by 1 bedroom your
Housing Benefit will be reduced by
14% of the rent amount.

Some examples:

Rent per
Week

Family make up
Couple with one child
Single parent with girl
aged 6 and boy aged 8
Couple with a girl aged
6 and a boy aged 12
Single parent with a
boy aged 17 and a boy
aged 12
Couple with girls aged
17 and 14 and a boy
aged 9

Bedrooms
allowed
2
2
3
3

4

Some examples based on a
customer receiving full Housing
Benefit under occupying by one
room.

£69
£75
£80

Reduction in Housing
Benefit/shortfall if
under occupying
£9.66
£10.50
£11.20
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If you are under occupying by 2 or
more bedrooms, your Housing
Benefit will be reduced by 25% of
your rent amount.
Some examples are listed below.
Rent per
Week
£76
£82
£89

Reduction in Housing
Benefit/shortfall if
under occupying
£19.00
£20.50
£22.25

This change will come into force
from 1 April 2013 for all existing
and new claimants of Housing
Benefit, who are renting from a
Housing Association.
It will be your responsibility to
make up this shortfall and pay
your rent in full.
How will I make up any shortfall
in rent?
If you are under-occupying and will
have your Housing Benefit reduced
there are several options you can
take.

Staying in the same property
You may decide to pay the
difference between your
Housing Benefit and your rent
yourself by :• Using other personal income
• Asking non-dependants to
contribute
• Increasing hours of work
• Taking a job
• Applying for a Discretionary
Housing Payment (DHP) - In
exceptional circumstances a
claimant may be entitled to a
payment for a temporary period
from the Discretionary Housing
Payment Fund. This is a fund
administered by the local
authority for those they
consider in real need of
additional help.
Moving to a different property
The council can support you to
move to a smaller property. You can
contact our Housing Solutions
Team for advice on 01685 725452.

You should also consider:
Houseshare Wales - the Council is
part of the Houseshare Wales
initiative for tenants and landlords.
It will help people find rooms and
houses to share. You can register
free of charge on
www.housesharewales.co.uk
Here to help YOU
We understand that this will be an
uncertain and worrying time for
some tenants, the new benefit rules
will apply from April 2013, so
now is the time to get help and
support.
Who to contact
Merthyr Valleys Homes
Call : 0800 0857843
Merthyr Tydfil Housing
Association
Call : 01685 352830
Wales and West Housing
Association
Call : 0800 0522526
Hafod Housing Association
Call : 029 2067 5800
Aelwyd Housing Association
Call : 029 2048 1203
Further useful information can
be found on the Council website :
www.merthyr.gov.uk
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MTHA new Website
Launches April 1st 2013
After consultation with residents of
Merthyr Housing as well as the
board the decision was taken
several months ago to update our
website to make it more user
friendly. As a result Yogi Creative
have been working with both staff
and residents for the past few
months to give the website a face
lift. The new site will be used to
update residents more frequently
on activities that are taking place
and of relevant information for
tenants.

We would like all tenants to take a
look at the new site and to give
feedback on ways we could further
improve the site, the new web page
address is www.mtha.org.uk
It will be available from April and
will contain the following features:
• Homes available to rent
• Maintenance news
• Rents information
• Events and news
• Community activities
• Dedicated youth Pages
• Twitter Updates
• Facebook link
• Dedicated old town hall pages
and much more!

In April 2013 MTHA will also be
launching its monthly e-bulletin,
available to anyone, and will consist
of Information useful to everyone,
including;
• Benefit changes updates
• Money saving advice
• Community activities
• Energy saving tips
• MTHA news
• Old town hall updates
This e-bulletin will be posted in the
first week of the month and will be
available either on the web page or
through signing up to our mailing
list which will be on the new
website.

Check out
the website

.uk
www.mtha.org

twitter
@merthyr
housing

The Beacon Spring 2013
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The Association

needs you
Merthyr Housing aims to provide an excellent service to all its tenants and
service users. Feedback and input from you plays a vital part informing
decisions and impacts on the facilities we provide.
We want to encourage participation and so we have now included a
suggestion slip in the Beacon and invite you to provide us with your
thoughts; for example you may wish to let us know about something we
are doing right or you may wish to let us know about something that
went wrong or you may just have some general comments about Merthyr
Housing. Whatever it is we want to hear about it!
Please complete the form below and return to us freepost to the
following address:

FREEPOST
Merthyr Tydfil Housing Association Ltd,
11/12 Lower High Street,
Merthyr Tydfil,
Mid Glamorgan,
CF47 8BR

Check out
the website

g.uk
www.mtha.or

Alternatively you can log on to www. mtha.org.uk and provide us
with your comments.
We look forward to hearing from you and we will be reporting back to
you in the next edition of the Beacon to show you how you’re input has
helped to shape our improvements to all the services we provide.
Name
Address/Scheme
Suggestion

WIN

Win a
£20.00 Tesco Voucher
Who is singing the official comic
relief record for 2013?
(see Free Prize Draws for entry details)

www.mtha.org.uk
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How are we doing?
Based upon your opinion, how well do you feel that we have met the following standards throughout this
quarter? Please tick the appropriate box.

Service Standard
Acknowledge all of your maintenance and anti social behaviour
complaints, whether made by letter, email, telephone, or face to face
in writing within 5 working days of receipt.
Provide you with a full response in 15 working days.
Respond to your letters in 5 working days, and emails in 2 working
days.
Respond to your telephone messages within 24 hours.
Respond to written request for modifications to property within 10
working days.
Answer the telephone when you call in a friendly manner such as
‘Good Morning, Merthyr Housing’ or ‘Merthyr Housing, how may I
help you?’
Treat you as equals and with respect.
Do all the work we do for you in the way we want it done ourselves.
Do as much as we can to make the service convenient for you.
Do all we can to take care of and simplify things for our vulnerable
tenants.
Provide you with access to a tenant group meeting every quarter and
post the information on the Associations’ website (This may need to
be out of your immediate area).
Ensure that all reports made by residents about anti-social behaviour
caused by other tenants are followed up.
Contact all tenants who have had a compliant made against them in
an informal manner to discuss the issue before issuing a letter, if
possible.
Provide you with support and understanding when you are dealing
with antisocial behaviour issues.
Communicate with you sensitively about rent arrears.
Provide residents with easy to understand rental statements to
include current balance, expected housing benefit and total due from
tenant.
Ensure tenants have well kept grounds.
Ensure tenants have fair and transparent service charges.

The Beacon Spring 2013

Exceeding
Standard

Meeting
Standard

Not Meeting
Standard
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Service Standard Feedback
Please note that during this quarter there was a low reply rate to the service standard
cards which has resulted in higher than usual numbers of service standards not
meeting the standard.
100%
Acknowledge all of your
maintenance and anti social
behaviour complaints, whether
made by letter, email, telephone,
or face to face in writing within 5
working days of receipt.

100%

100%
Treat you as equals and
with respect.

67%
Do all the work we do
for you in the way we want it done
ourselves.

Provide you with a full
response in 15 working days.

100%

75%

Do as much as we can
to make the service convenient
for you.

Respond to your letters
in 5 working days, and emails in 2
working days.

100%

100%
Do all we can to take
care of and simplify things for our
vulnerable tenants.

100%

Respond to written
request for modifications to
property within 10 working days.

Provide you with access
to a tenant group meeting every
quarter and post the information
on the Associations’ website (This
may need to be out of your
immediate area).

75%
Provide you with
support and understanding when
you are dealing with antisocial
behaviour issues.

Communicate with you
sensitively about rent arrears.

100%
Provide residents with
easy to understand rental
statements to include current
balance, expected housing benefit
and total due from tenant.

100%
Ensure tenants have
well kept grounds.

100%
Answer the telephone
when you call in a friendly manner
such as ‘Good Morning, Merthyr
Housing’ or ‘Merthyr Housing,
how may I help you?’

Contact all tenants who
have had a compliant made
against them in an informal
manner to discuss the issue before
issuing a letter, if possible.

100%

Respond to your
telephone messages within 24 hrs.

100%

67%

80%
Ensure that all reports
made by residents about antisocial behaviour caused by other
tenants are followed up.

100%
Ensure tenants have fair
and transparent service charges.

www.mtha.org.uk
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MTHA Contacts
Web: www.mtha.org.uk
Email: mtha@mtha.org.uk
General enquiries: 01685 352800
Text Phone : 01685 722514

Repairs and Maintenance
Freephone number
0800 731 42 93
Lower Rate for mobile users
03301 239 015
Heating breakdowns
0800 328 43 22
Lower Rate for mobile users
03301 239 622

Carbon monoxide can kill
Make sure you get your
Free gas check:
Freephone 0800 328 4322

Maintenance Services
Lynette Evans
Maintenance Officer
01685 352820

Housing Services
Karina Quinlan
Tenancy Management Officer
01685 352 814
Jason McInnes
Tenancy Management Officer
01685 352 813
Lianne Farmer
Supported Housing Officer
01685 352 838
Christine Craig
Housing Services Officer
01685 352 825
Colin Higgins
Dispute Resolution Officer
01685 352 827

The Beacon Spring 2013

Rents

Helpful Contacts

Lisa May
Senior Rent and
Financial Inclusion Officer
01685 352 830

Domestic Abuse Helpline
0808 801 0800

Julie Collins
Senior Rent and Recovery Assistant
01685 352 822
Brenda Gittins
Rent Assistant
01685 352 815

Community Development
Niki Priest
Tenant & Community
Development Officer
01685 352 804
Carly Litchfield
Tenant & Community
Development Officer
01685 352 804
Nicola Garbett
Tenant & Community
Development Officer
01685 352 835
Bethan Thomas
Youth Inclusion
& Development Officer
01685 352 839

Shelter
01792 469400
Care & Repair
01685 723 771
Merthyr Police
01685 722 541
Safer Merthyr Tydfil
01685 353 999
Shop Mobility
01685 373237
Drug Aid
01685 721 991
Merthyr Women’s Services
01443 693 737 24 Hour Line
Welsh Water Emergency
0800 052 01 30

All Wales Drug
and Alcohol Helpline
24 hours a day 7 days a week
bilingual support
0800 633 5588

