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Summer Fun
Japanese knotweed
– what to do if it’s in your garden

Bedroom Tax
– have you considered downsizing?

Free event!
MTHA consultation evening – 12th July
Cardiff international food and drink festival
www.mtha.org.uk
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It’s FREE and Easy to Enter
Send your name, address and phone number by e-mail, text, Facebook
Private Message, postcard or on the back of a sealed envelope telling us
the name of the Prize Draw item you would like to win. (one entry per
prize item) along with the answer to any question. The winner of each
prize draw will be the first name drawn following the closing date.
Post to: Beacon Prize Draw, Merthyr Tydfil Housing Association
11/12 Lower High Street, Merthyr Tydfil CF47 8EB
E-mail your entry to: mtha@mtha.org.uk
Text to: 07867359427
Facebook Private Message: www.facebook.com/MerthyrHousing
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14 The Cardiff International
Food and Drink Festival
18 Service Standards

CLOSING DATE FOR ENTRIES: 26th July 2013

Mark Your Calendars

The winners of the free prize draws
in the Spring Beacon were:

Cardiff International Food and
Drink Festival
12th July

Mr M Edwards, Dowlais wins a £20.00 Tesco voucher
for correctly answering that One Direction sang the official comic relief
record for 2013.

Quarterly estate walk
16th July
inspecting Glynne Jones Court

Mrs C Addicott, Troedyrhiw wins a £20.00 Vue voucher
for knowing that Emeli Sande won best album at the Brits 2013.

TSSG
24th September
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Mr M Jones, Mardy wins a £20.00 Boots voucher
for his answer that Blondie was the original artist to sing “one way or
another”
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Residential Fundraising
his year members of the youth project will be going to
Rhossili for their summer residential. They have been
set the target to raise £2000 so that each
person can attend for free.

T

Our first fundraising activity took
place on the 11th of May at Tescos
Merthyr Tydfil. The group spent
three hours packing bags at the
checkout and helping shoppers
with their bags. The group worked
very hard whilst they were there
and raised a fantastic £218.92. A
huge thank you to Tesco Merthyr
Tydfil for allowing us to spend the
morning with them!!!
One of our next fundraising events
will be a raffle. Prizes will include
boxing gloves signed by WBO Light
Heavyweight Champion Nathan
Cleverly, a pair of VUE Cinema
tickets, a meal at Nandos, Baylis
and Harding Total Body Indulgence
Set, a rubix Sudoku puzzle, Molton
Brown hand lotion, Fun in a Box
Game and much more.

A huge thank you to
VUE, Trade Centre
Wales and Nandos
Merthyr Tydfil and
also to Darren Wilson
Boxing & Performance
for organising the
Nathan Cleverly gloves
for us.
Tickets are £1 each and
are available from
MTHA reception. The
draw will take place at MTHA on
Friday the
29th of
July.

www.mtha.org.uk
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Imagination
Station
The Imagination Station
team has been working hard
over the last couple of
months.
They have been working with S&G
Charitable Trust to produce the
third edition of the newsletter
Kids Rule Rock and Do. This edition
includes articles on lifestyle, the
environment, creative writing and
Geocaching.
To request a copy of the
newsletter, contact Bethan on
01685 352839.

Pic of mag

WIN

Win a
£20.00 Vue voucher
Where is the Spanish Riding
school
(See Free Prize Draws for entry details)

The Beacon Summer 2013

Are your children
missing out on
free school meals?
You can claim free school meals
for your child if you receive any
of the following:
• Income Support
• Income Based Jobseekers
Allowance
• Support under Part VI of the
Immigration and Asylum Act 1999
• Income-related Employment
and Support Allowance
• Child Tax Credit, provided you
are not entitled to Working Tax
Credit and have an annual
income, as assessed by HM
Revenue & Customs (HMRC)
that does not exceed £16,190.
• Guarantee element of State
Pension Credit.
• Working Tax Credit 'run-on' - the
payment someone may receive
for a further four weeks after
they stop qualifying for Working
Tax Credit
• Young people who receive
Income Support or Income
Based Job Seekers
• Allowance in their own right are
also entitled to receive Free
School Meals.

Who is entitled to Free School
Meals?
• Free school meals are awarded
where the parent or pupil meets
the eligibility criteria and a
request has been made by, or on
behalf of the parent or pupil for
free school meals.

What age must a child/young
person be to receive free school
meals?
• Free school meals are available
to any full-time pupil who is still
at school and eligible.
School uniform grant
• If you have a child in Year 6 and
he/she has free school meals
you will also get a grant of £105
pounds towards uniform when
they come into Year 7.
• If you think you may qualify but
are not sure how to then please
contact Lee Jones 01685352803
or email ljones@mtha.org.uk for
more information and assistance
with filling in the form.
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The Job at the Bank

Tenant’s Corner

I stood near the counter, just watching the scene.
The bank was quite quiet, no crowds to be seen.
Pretending to fill out a bank application,
I checked I’d the goods for this bold operation.
A note that would tell them what they’d got to do.
A dark balaclava – they wouldn’t know who.
A gun that I’d carved from a large bar of soap,
And painted all black, just to show I could cope.
The note was quite simple, saying “This is a raid,
Put cash in this bag here. I will be obeyed!”
I hoped that the teller would not shout and yell.
Just do as the script said, and not create hell.
A position was free, so I raced to the spot.
Shoved my note ‘neath the window. “The teller said,
”What”
“Just read it,” I said, “I just want the dough.”
She adjusted her specs and read slowly and soShe started back at me as the letter she held.
“I just cannot read this. It’s all wrongly spelled.
“Now where is this ’bog , that I’ve got to fill?
Now let’s get this right ‘fore I open my till!”
“It’s a Bag, not a bog, Can’t you plainly see?
And this gun is pointing at you, not at me!”
“Oh, dear,” she said slowly, with no sign of wrath,
“Take a look at your gun, it’s starting to froth!”

Big bubbles emerged from the soap in my hand.
It looked like the hold-up was turning to sand.
“I’ll tell you what son, you’ve failed at this task.
And something else too, you’ve forgotten your
mask!”
Alas ‘twas not there, as I felt at my face.
It was stuck in my pocket! Oh, what a disgrace!
Should I give it all up and head for the door?
Then she said,”I know you! I’ve seen you before!”
I turned and I ran, as hard as I could.
As I entered my street there, I just gawped and
stood.
The police were all waiting, and sniggering too.
Inspector said, “Nay, lad, we’re here before you.”
“You’re wondering why, we all got here so soon
Well, while in the bank there, and just before noon.
You filled in a form, whilst you waited, I guess,
And the first thing we saw was your name and
address.
Geoff Daniels,
Dowlais

D

Don’t forget
if you have a story about living in Merthyr or anything else you would like to share with the residents of
Merthyr Housing then please feel free to send it to leejones@mtha.org.uk for inclusion in the Autumn
edition of the Beacon
www.mtha.org.uk
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Swimming With Sharks
We all know that residents of Merthyr have been found
wrestling a shark or two, down-under. But don’t get caught
out by the sharks closer to home!
With prices soaring these days it’s
quite easy to find yourself caught
short at the end of the month and
in need of a little extra money.
There seem to be hundreds of
companies ready to hand over the
money you need but what do they
want in return? The answer, in
short, is too much!
Bad Credit Rating
If you have been turned down for a
loan or credit card by a bank or
building society, this is most likely
due to a bad credit rating. This may
mean that you have made late
payments on credit or loans
previously. You can also be refused
on the basis that you currently owe
a large amount on loans, overdrafts
and/or credit cards. If either of
these apply to you, ask yourself
whether you should really be
borrowing more money?
The One’s To Watch…
Doorstep loans and payday loans
seem to be the go-to guys these
days as they offer instant cash for a
short period. These are popular
among people with a bad credit
rating but come with extremely
high interest rates.
On top of these rates, many
companies charge up to £20 for
same-day payments and if you
then miss payments or extend the
borrowing period the charges just
keep mounting up…
The Beacon Summer 2013

Amount Borrowed

Interest Rate

Amount Owing
After 1 Month
£100
4214%
£137.76
£100
2986%
£130
£100
1734%
£125
These are real examples though for legal reasons we are unable to use
the company’s names.

Other Options
If you really are in a tight spot
you have options:
• Merthyr Tydfil Credit Union
– Offer loans at a much more
affordable rate of 26.82% and
will assist you to combine
other loans to reduce your
outgoings as well as offering
other assistance like white
goods schemes and advice on
other money savings.
• Moneyline Cymru – Provide
advice and guidance as well as
affordable loans. Loans are
slightly more expensive than
credit union at just over 100%
though Moneyline Cymru are
able to assist those with very
poor credit history.

If you feel that your debts are
spiralling out of control and need
some assistance please ACT
NOW! Contact Citizens advice
for free impartial advice on;
08444 77 20 20 - Advice line
Cymru
01685 382188 - Office Line
There is also some more
information on MTHA’s website
under “Your Money” in the Get
Involved section of the website.
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Anti Social Behaviour (ASB) News
1. The Assured Tenancy of a
tenant in Bedlinog was
Demoted to an Assured
Shorthold Tenancy which
means that the tenant has a less
secure tenancy following a
conviction for an incident of
racial abuse and assaulting a
police officer.
2. The Assured Tenancy of a
tenant in Treharris was
Demoted to an Assured
Shorthold Tenancy which
means that the tenant has a less
secure tenancy following a
conviction for Assaulting other
residents.
3. An Assured tenant has been
sentenced to
imprisonment for
possession of drugs
with intent to supply
offences. As a result
the tenant will be
terminating the
tenancy and
will lose his
home.
4. The
parents of a
number of
youths in
the Dowlais
area will be
receiving
warnings from the police
in regards to their Children’s
Anti Social Behaviour due to
an increase in Youth
Annoyance in the area.

5. Following a report that an
area in Treharris, close to
some of our properties, was
being used as a dumping
ground for rubbish. We worked
closely with residents, the
Council and Members of
Environmental groups to clear
the rubbish up and prepare the
area to enable trees to be
planted.
6. Following complaints from
two tenants regarding each
other’s behaviour, the housing
association arranged
mediation for them. They were
both contacted separately by an
independent mediator and an
action plan was devised that
was agreed by both parties.
After a period of monitoring,
the action plan worked and
both parties differences
were resolved. We would
encourage any tenants
who are in dispute
to consider
mediation when
offered as a
way to resolve
any issues.
7. CANNABIS
- Following a
number of
police raids
within the
borough we have
been asked to remind tenants
that growing Cannabis Plants in
your home is an illegal act.

Cannabis is classed as a Class
“B” drug. It is an Arrestable
Offence if you are found in
possession of it and also if you
are growing it.
A number of tenants seem to
think that they are allowed to
smoke it or grow it in their
home. That belief is incorrect.
We wish to remind tenants that
if a tenant is arrested for
production of cannabis or
possession of it in their home
this is classed as “an illegal act”
and is a breach of your tenancy
agreement.
8. We would also remind tenants
that if damage is caused to a
tenant’s home by the police
gaining entry to conduct a
search warrant due to Drug
Misuse, the cost of repair to any
damage caused will be recharged to the tenant whether
any drugs were found or not.
Your home could be at risk if
you breach your tenancy
agreement.

WIN

Win a £20.00
Boots Voucher
Which singer starred in
Anaconda?
(see Free Prize Draws for entry details)

www.mtha.org.uk
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Kevin Ryan
Court has
done it again.

Keeping your
property safe

Lianne Farmer, Supported
Housing Officer and the Lead
officer for the CHS accreditation,
is pleased to announce that the
Association has retained the
Accreditation from the Centre
for Housing and Support.

ow the weather is finally breaking, you may be tempted to leave
doors and windows open to leave in the cooler air. Letting fresh
air circulate your property is a good thing, however please do this
with caution, don’t let your home become at risk of burglary.

The Association received
confirmation on the 18th April
2013 that we have been successful
in retaining the CHS Accreditation
for the next three years.
The Association has provided a
portfolio of evidence and
undertook a verification visit as
part of the assessment for reaccreditation and a special thank
you goes out to Mr terry Powell, Mr
Anthony Martin and Mrs Jean
Cummins, who as the working
group helped secure the successful
result by providing evidence for our
portfolio and attending an
interview with the assessor.
A wish to express a special thank
you to Mrs Alison Parfitt, scheme
manager at Kevin Ryan Court for all
her hard work and enthusiasm
throughout the accreditation
process and for her continued help
and assistance with the portfolio of
evidence.
I would also like to thank Steve
Rafferty for his positive feedback
during the assessment and we look
forward to working with him over
the next three years.
The Beacon Summer 2013
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You can reduce the risk of
burglary by taking these steps.
• Lock all windows and doors at
night and when you go out, even
if you’re only going out for a
short period of time.
• Don’t be tempted to keep the
small widows open, the large
window could be opened by
reaching inside.
• Don’t keep money in jars or
pots. Instead, consider putting
your money into a credit union
account where you can deposit
and withdraw money
conveniently and locally. Get in
touch with our Community
Development team to find out
about the credit union in your
area.
• If you have to keep money in
the home, make sure you put it
out of sight, this goes for any
jewellery or valuables too.
• Look through the spy hole
and put the chain on before
you open the door. Only
take the chain off if you
are satisfied with
identity of the caller.
• Don’t keep the door
key in the inside lock.
It’s quite easy for
someone to put their
hand in and grab it.

• Keep any garden tools or ladders
locked away out of sight.
If you need any advice you could
contact your local PCSO Dean
Roberts
Telephone: 07584770793
Email: dean.roberts@southwales.pnn.police.uk
Address: Merthyr Police Station,
Swan Street, Merthyr Tydfil. CF47 8ES
You can contact Dean about local
issues. Alternatively, there is a
PCSO surgery every second
Thursday at MTHA offices.
Please dial 999 if you need to
report an incident or
emergency.
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Dear Tenant
Re: Tenant Representative Elections 2013
The Association is committed to ensuring that tenants are involved in and are represented in the decision making
process within the organisation. To assist us in achieving this aim, each year we invite two tenants to put
themselves forward for election onto our Board of Management.
Any tenant wishing to stand for election will be assisted in putting together a brief expression of intent. This
would be distributed to every tenant to enable them to decide, who to vote for and who they believe would best
represent their interest on the Board.
The main commitment you would have to make, would be to attend a meeting once a month, you will receive
support and training and be welcomed by all existing Board and Tenant Board Members.
It is important that tenants view and opinions are taken into account, and the best way to ensure this happens is
for anyone interested to become a representative on the board
Should you wish to discuss any issues or concerns before hand, please contact me on 01685 352811.

Yours sincerely

Gail J Scerri
Gail J Scerri
Director of Housing,
Property and Community Services.

Merthyr Tydfil Housing Association Ltd
11/12 Lower High Street, Merthyr Tydfil CF47 8EB

Cymdeithas Tai Merthyr Tudful Cyf
11/12 Stryd Fawr Isaf Merthyr Tydful CF47 8EB

T 01685 352 800 F 01685 352 801 E mtha@mtha.org.uk
W www.mtha.org.uk mini-com# 01685 722 514
A Charitable Housing Association
Registered under the Industrial and Provident Societies Act 1965
No. 21919R and with the National Assembly for Wales No. L042
Member of the Welsh Federation of Housing Associations

Cymdeithas Tai Elusennol
Cofrestrwyd o dan Ddeddf Cymdeithasau Diwydiannol a Darbodus 1965
Rhif 21919R a chyda Chynulliad Cymru Rhif L042
Aelod o Ffederasiwn Cymdeithasau Tai Cymru

VAT Reg No 915 2112 64

BUDDSODDWR MEWN POBL
INVESTOR IN PEOPLE

www.mtha.org.uk
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Japanese Knotweed
Japanese Knotweed, Fallopia Japonica is a plant originating from East
Asia, Japanese knotweed has hollow stems with distinct raised nodes
that give it the appearance of bamboo. In a typical growing season the
plant can grow to 3-4m in height and can eradicate all other plant
growth nearby and damage foundations, concrete and tarmac.
What does it look like?
• It is green in colour
• The leaves are heart shaped
• The stem looks similar to bamboo
• It produces white flowers around
September or October
• It can grow by 10cm a day
• The stem can reach three meters
high
It was originally introduced in 1815
as the plant can look ornamental
and decorative, but its aggressive
growth has it listed by the World
Conservation Union as one of the
world's 100 worst invasive species.
What should I do if I think I
have it in my garden?
Do not attempt to cut or remove
the knotweed, this will cause it to
spread, to eradicate the plant the
roots need to be killed. All aboveground portions of the plant need
to be controlled repeatedly for
several years in order to weaken
and kill the entire patch, so removal
is extremely difficult. Using a
herbicide is one possible course of
action, picking the right herbicide is
essential, as it must travel through
the plant and into the root system
below. Glyphosate is the best active
ingredient in herbicide for use on
Japanese knotweed as it is
’systemic’, it penetrates through the
whole plant and travels to the roots.

“Do not attempt to
cut or remove the
knotweed, this will
cause it to spread,
to eradicate the
plant the roots need
to be killed.”
Digging up the rhizomes (roots), is
a common solution where the land
is to be developed, as this is quicker
than the use of herbicides, but
disposal of the plant material is
difficult, governed by law in the UK,
where it is classed as controlled waste.

In the UK, it is an
offence under section
14(2) of the Wildlife and
Countryside act 1981 to "plant or
otherwise cause to grow in the
wild" any plant listed in Schedule
nine to which Japanese Knotweed
is covered.
If you have Knotweed growing in
your garden, contact MTHA on
01685 352800 for advice and help
on how to best eliminate this
perennial pest.
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Downsizing –
Affected by The Bedroom Tax?
Are you struggling to pay for spare bedrooms?
Do you need to move because of the bedroom tax?
If either of the above apply to
you, you should consider
applying for alternative
accommodation.
The Common Housing Register –
Tai Dewis is administered by
Merthyr Tydfil County Borough
Council, on behalf of the four
Housing Associations that have
properties throughout the Merthyr
area.

You will need to contact MTCBC
(01685 725000) direct to obtain an
application form.
When completing the form you
must ensure that you state that
you are affected by the bedroom
tax.
If you are moving due to the
bedroom tax your application form
will be registered not from the date
you apply, but from the date that
your tenancy commenced with
your Association.

Message from
Neighbourhood
Watch
Merthyr Tydfil’s Trading
Standards Service is again
warning residents to be aware of
rogue traders operating in the
County Borough.
Mark Lewis, Senior Fair Trading
Officer, says; we have received
complaints that residents in the
Treharris area have been
approached by men offering home
maintenance work. Large sums of
money have been paid and the
work carried out is very poor.
Never make a contract with a
stranger, if a person knocks on your
door looking for work say no and
close the door. Don’t be tricked into
thinking a nice shinny van and
glossy leaflets mean they are
reputable. Only contract with
known builders who are either;
recommended by a trusted source
or have a good reputation locally,
never deal with strangers.
Gangs of travelling con men are
operating across South Wales
looking to trick residents out of
their hard earned cash, please warn
friends and family of these
approaches. These people are not
builders they are con men.
Trading Standards advice is, “If in
doubt keep them out”!!!!
To report suspicious
callers ring Trading
Standards on
08454 040506 or
via the Police non
emergency
www.mtha.org.uk
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Recharges
What is a re-charge?
A re-chargeable repair is a repair
that is required because of
unauthorised alterations or damage
to our property which is not the
result of wear and tear.
Examples include:
• Unauthorised alterations
• Losing keys and requiring
contractors to gain access
• Not keeping your gas meter in
credit which causes your boiler
to fail
• Punching or kicking a hole in an
internal door / breaking glazed
windows / doors
Recharges also include leaving your
property in an unfit condition,
leaving furniture/goods or not
reporting a repair that causes
future damage (neglect).
Where a repair is the result of a
crime being committed, you will
not be charged for the cost of any
works providing a police crime
reference number is obtained. The
crime reference number should be
obtained BEFORE the repair
request is made.

How much do I have
to pay?
We will advise you of the full cost
of the repair once we are made
aware of the cost of the damage.
The recharge is calculated from our
standard schedule of rates and if
the total outstanding amount is
paid within 14 days, then you will
be eligible for a 25% reduction.

How do I pay?
1) In the main office, by cash,
cheque or debit card
2) By calling 01685 352800
Option 2 to pay with a debit
card
3) With your Allpay card wherever
you see a Pay Point sign
4) By arranging a direct debit to
reduce the debt gradually with
the Rent Recovery Team

Can I appeal?
Yes. All appeals will be dealt with by
following our Complaints
Procedure.

Can I complete the repair
myself?
Yes – but you have to ask for the
Association’s permission first and
we do reserve the right to inspect
the completed repair and
recommend further works that
may be required.

The Beacon Summer 2013
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Facebook
and Twitter
You can now keep in touch with what is going on at
Merthyr Housing via Facebook, Twitter and also our
new monthly E-Newsletter. The point of each of these
new ways of contacting us is not just for MTHA to
inform you of what we are doing but to make it easier
for you to feedback to us about things that you would
like us to help you with.
Alongside our new website which
was launched in April, these digital
ways of keeping in touch allow us
to inform our community of
activities taking place, local deals
that are available, grants to assist
community members, weekly
updates of homes available for rent,
youth group activities, choices for
property upgrades, local jobs and
much, much more!
The best thing about this new way
of getting in touch is that you can
keep up to date more easily and
regularly and you can also give us
your opinions without the need to
leave the home!
Please note we welcome both
complaints and compliments via
our social media sites and
Website but all communication is
monitored and any comments or
reports that are deemed
inappropriate will be removed
immediately!

All maintenance reports must still
be telephoned into the
maintenance department or
MTHA reception.
Website - www.mtha.org.uk
E-Newsletter – To receive the
monthly E-Bulletin please visit our
website and put your name and
email address in the box on the
right hand side.
Facebook www.facebook.com/MerthyrHousin
g?ref=hl
Twitter - @MerthyrHousing
Youth Group
Facebook www.facebook.com/merthyr.tydfil.1
?ref=tn_tnmn#!/MthaYouthGroup
Twitter - @MTHAyouth

www.mtha.org.uk
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Welsh Government Financial Viability
Judgement as at 31 March 2013
The Association is delighted to announce that it has been
awarded a PASS on the Financial Viability Judgement
statement issued on 28 March 2013 by the Welsh
Government.
This is the highest level of
assurance that can be given. The
judgement means that the
Association has enough resources
to meet current and forecasted
future business and financial
commitments. In reaching this
decision, the Welsh Government
has concluded that:

The Beacon Summer 2013

- our financial forecast for the
next 30 years is based on a
reasonable set of assumptions
- we have enough cash available
to spend on property
maintenance and improvements
and that we can repay our loans
- we are able to comply with the
requirements of the banks that
lend us money
- we are able to fund our future
programme of building new
properties
- we do not rely on raising cash
from selling properties or from

letting commercial properties
- we have modelled the financial
implications due to the changes
in the benefits payment system
and we are able to manage this
going forward
If you have any queries regarding
the above, please contact Karen
Courts, Director of Corporate
Services on 01685 352806.
A copy of the full report can be
viewed on our website:
www.mtha.org.uk
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Tenant
Assessment
Team

Save the Children
Eat, Sleep, Learn, Play!
Grant.

Merthyr housings Tenant
Assessment Team is an opportunity
for tenants to help scrutinise the
services we provide. After initial
training participants will have the
opportunity to participate in
assessments of the services MTHA
provide as well as its partners. This
involvement will not take up much
of your time and it is anticipated
that the average commitment per
team member will only be around
4 days per year (roughly once a
quarter). As well as meeting new
people and travelling to other
housing associations this
involvement will allow its members
to have a greater input into the
services Merthyr Housing Provide.

Recently Merthyr Housing Community Development Team
have been assisting both MTHA tenants and other
community members and partners to access grants for
families with children under 3 or those who are in the final
stages of pregnancy (after 28 weeks pregnant). These
grants are to ensure that children are brought up with the
necessary household essentials like a child's bed, a family
cooker, kitchen basics, or educational books and toys.

While traditionally this kind of
exercise is carried out during the
day we realise that this is not
convenient for everyone and so we
are happy to provide opportunities
for team members to participate
during the evenings.
For more information regarding
this or to get involved please
either email lee Jones on
ljones@mtha.org.uk
or call
01685352803.

How does it work?
If you or someone
you know would
benefit from any of
the items detailed
above (there are
also other items
available such as
washing machines,
Fridge/Fridge Freezers, wardrobes,
push chairs, high chairs, dining
tables & chairs plus some others)
then get in touch with us to
arrange a home visit. One of the
team will then pop out to your
home for a quick chat to check
your eligibility through being on a
qualifying benefit which should
take no more than around 15
minutes, then we will do the rest.
There will be a follow up call from
Save the Children just to check the
details of the application with you
then then
hopefully you will
receive
confirmation of the
grant approval and
you could then
receive the brand
new goods!

The entire process
can take 4 – 6
weeks so the
sooner you
contact us the
better!
You can Email ljones@mtha.org.uk
text Nicola Garbett on
07867359427,
Private message on Facebook
www.facebook.com/merthyrhousing
or direct tweet @merthyrhousing
and then we will
contact you to
make
arrangements for a
home visit.

www.mtha.org.uk
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Come and Join us at
the Cardiff International

Food and Drink
Festival

Merthyr Housing would like to
invite its residents to take part
in a consultation evening on the
way to enjoy the Cardiff
international Food & Drink
Festival.
The evening of
Friday the 12th July
is the opening
evening of the
festival and that is
when we will be attending. We will
be leaving Merthyr at 4pm to arrive
at Cardiff bay by 5pm and then

The Beacon Summer 2013

returning at 8pm. This
evening will be open to
all Merthyr Housing
residents.
If you would like to attend
please contact lee Jones
Community development on
01685352803, email
lee.jones@mtha.co.uk or you could
let us know via Facebook
www.facebook.com/MerthyrHousin
g or twitter @merthyrhousing
Meet and sample the produce of
some of the country's best food

and drink producers; catch a live
demonstration by chefs in the
Celtic Manor Food Theatre; be
inspired by the
mouthwatering delights on
offer in the Farmers' Market;
or just relax and soak up the
atmosphere of great food
and live music in Cardiff
Bay.
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The Association

needs you
Merthyr Housing aims to provide an excellent service to all its tenants and
service users. Feedback and input from you plays a vital part informing
decisions and impacts on the facilities we provide.
We want to encourage participation and so we have now included a
suggestion slip in the Beacon and invite you to provide us with your
thoughts; for example you may wish to let us know about something we
are doing right or you may wish to let us know about something that
went wrong or you may just have some general comments about Merthyr
Housing. Whatever it is we want to hear about it!
Please complete the form below and return to us freepost to the
following address:

FREEPOST
Merthyr Tydfil Housing Association Ltd,
11/12 Lower High Street,
Merthyr Tydfil,
Mid Glamorgan,
CF47 8BR

Check out
the website

g.uk
www.mtha.or

Alternatively you can log on to www. mtha.org.uk and provide us
with your comments.
We look forward to hearing from you and we will be reporting back to
you in the next edition of the Beacon to show you how you’re input has
helped to shape our improvements to all the services we provide.
Name
Address/Scheme
Suggestion

WIN

Win a
£20.00 Tesco Voucher
In the Royal Navy what is the
next rank above a lieutenant?
(see Free Prize Draws for entry details)

www.mtha.org.uk
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How are we doing?
Based upon your opinion, how well do you feel that we have met the following standards throughout this
quarter? Please tick the appropriate box.

Service Standard
Acknowledge all of your maintenance and anti social behaviour
complaints, whether made by letter, email, telephone, or face to face
in writing within 5 working days of receipt.
Provide you with a full response in 15 working days.
Respond to your letters in 5 working days, and emails in 2 working
days.
Respond to your telephone messages within 24 hours.
Respond to written request for modifications to property within 10
working days.
Answer the telephone when you call in a friendly manner such as
‘Good Morning, Merthyr Housing’ or ‘Merthyr Housing, how may I
help you?’
Treat you as equals and with respect.
Do all the work we do for you in the way we want it done ourselves.
Do as much as we can to make the service convenient for you.
Do all we can to take care of and simplify things for our vulnerable
tenants.
Provide you with access to a tenant group meeting every quarter and
post the information on the Associations’ website (This may need to
be out of your immediate area).
Ensure that all reports made by residents about anti-social behaviour
caused by other tenants are followed up.
Contact all tenants who have had a complaint made against them in
an informal manner to discuss the issue before issuing a letter, if
possible.
Provide you with support and understanding when you are dealing
with antisocial behaviour issues.
Communicate with you sensitively about rent arrears.
Provide residents with easy to understand rental statements to
include current balance, expected housing benefit and total due from
tenant.
Ensure tenants have well kept grounds.
Ensure tenants have fair and transparent service charges.
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Exceeding
Standard

Meeting
Standard

Not Meeting
Standard
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Service Standard Feedback
90%
Acknowledge all of your
maintenance and anti social
behaviour complaints, whether
made by letter, email, telephone,
or face to face in writing within 5
working days of receipt.

91%

95%
Treat you as equals and
with respect.

86%
Do all the work we do
for you in the way we want it done
ourselves.

90%
Contact all tenants who
have had a compliant made
against them in an informal
manner to discuss the issue before
issuing a letter, if possible.

90%
Provide you with
support and understanding when
you are dealing with antisocial
behaviour issues.

Provide you with a full
response in 15 working days.

96%

90%

Do as much as we can
to make the service convenient
for you.

100%

95%

Communicate with you
sensitively about rent arrears.

Respond to your letters
in 5 working days, and emails in 2
working days.

86%

Do all we can to take
care of and simplify things for our
vulnerable tenants.

100%

96%

Provide residents with
easy to understand rental
statements to include current
balance, expected housing benefit
and total due from tenant.

Respond to your
telephone messages within 24 hrs.

100%
Respond to written
request for modifications to
property within 10 working days.

Provide you with access
to a tenant group meeting every
quarter and post the information
on the Associations’ website (This
may need to be out of your
immediate area).

95%
Ensure tenants have
well kept grounds.

100%
Answer the telephone
when you call in a friendly manner
such as ‘Good Morning, Merthyr
Housing’ or ‘Merthyr Housing,
how may I help you?’

90%
Ensure that all reports
made by residents about antisocial behaviour caused by other
tenants are followed up.

100%
Ensure tenants have fair
and transparent service charges.

www.mtha.org.uk
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MTHA Contacts
Web: www.mtha.org.uk
Email: mtha@mtha.org.uk
General enquiries: 01685 352800
Text Phone : 01685 722514

Repairs and Maintenance
Freephone number
0800 731 42 93
Lower Rate for mobile users
03301 239 015
Heating breakdowns
0800 328 43 22
Lower Rate for mobile users
03301 239 622

Carbon monoxide can kill
Make sure you get your
Free gas check:
Freephone 0800 328 4322

Maintenance Services
Lynette Evans
Maintenance Officer
01685 352820

Housing Services
Karina Quinlan
Tenancy Management Officer
01685 352 814
Jason McInnes
Tenancy Management Officer
01685 352 813
Lianne Farmer
Supported Housing Officer
01685 352 838
Christine Craig
Housing Services Officer
01685 352 825
Colin Higgins
Dispute Resolution Officer
01685 352 827

The Beacon Summer 2013

Rents

Helpful Contacts

Lisa May
Senior Rent and
Financial Inclusion Officer
01685 352 830

Domestic Abuse Helpline
0808 801 0800

Julie Collins
Senior Rent and Recovery Assistant
01685 352 822
Brenda Gittins
Rent Assistant
01685 352 815

Community Development
Niki Priest
Tenant & Community
Development Officer
01685 352 804
Carly Litchfield
Tenant & Community
Development Officer
01685 352 836
Nicola Garbett
Tenant & Community
Development Officer
01685 352 835
Bethan Thomas
Youth Inclusion
& Development Officer
01685 352 839

Shelter
01792 469400
Care & Repair
01685 723 771
Merthyr Police
01685 722 541
Safer Merthyr Tydfil
01685 353 999
Shop Mobility
01685 373237
Drug Aid
01685 721 991
Merthyr Women’s Services
01443 693 737 24 Hour Line
Welsh Water Emergency
0800 052 01 30

All Wales Drug
and Alcohol Helpline
24 hours a day 7 days a week
bilingual support
0800 633 5588

