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Get in
Touch

Web: www.mtha.org.uk
Email: mtha@mtha.org.uk
Enquiries: 01685 352 800
Text: 01685 722 514

Contents

Repairs & Maintenance

Community Development

Helpful Contacts

Freephone Number
0800 731 4293

Niki Priest
Tenant & Community
Development Officer
01685 352 804

Domestic Abuse Helpline
0808 801 0800

Lower Rate For Mobile Users
03301 239 015
Heating Breakdowns
0800 328 4322
Lower Rate For Mobile Users
03301 239 622
Carbon monoxide can kill!
Make sure you get your
free gas check:
Freephone
0800 328 4322

Maintenance Services
Lynette Evans
Maintenance Officer
01685 352 820

Rents
Lisa May
Senior Rent & Financial
Inclusion Officer
01685 352 830
Julie Collins
Senior Rent & Recovery Assistant
01685 352 822
Brenda Gittins
Rent Assistant
01685 352 815
Adam Jones
Benefits & Arrears Officer
01685 352 824
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Shelter
01792 469 400

Carly Litchfield
Tenant & Community
Development Officer
01685 352 836

Care & Repair
01443 693 362

Nicola Garbett
Tenant & Community
Development Officer
01685 352 835

Safer Merthyr Tydfil
01685 353 999

Bethan Thomas
Youth Inclusion
Development Officer
01685 352 839

Merthyr Police
01685 722 541

Shop Mobility
01685 373 400

Housing Services
Karina Quinlan/Niki Priest
Tenancy Management Officer
01685 352 814

Welsh Water Emergency
0800 052 0130

Jason McInnes
Tenancy Management Officer
01685 352 813

Christine Craig
Housing Services Officer
01685 352 825
Colin Higgins
Dispute Resolution Officer
01685 352 827
Debbie Perszon
Senior Tenancy
Management Officer
01685 352 827

Wherever you see the Prize Draw Logos
you have the chance of winning
either a voucher for Boots,
Tesco or some other goodies.

It’s FREE and easy to enter...

The winners
of the free
prize draws
in the Winter
Beacon were:
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D
P
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Send your name, address and phone number by email,
by text, on a postcard or on the back of a sealed envelope
telling us the name of the Prize Draw item you would like
to win (one entry per prize item), along with the answer
to any question. The winner of each prize draw will be
the first name drawn following the closing date.
Post your entry to: Beacon Prize Draw,
Merthyr Tydfil Housing Association,
11/12 Lower High Street,
Merthyr Tydfil, CF47 8EB
Email your entry to: mtha@mtha.org.uk
Text your entry to: 07867 359 427

CLOS
DATE ING
ENTRIFOR
Wed 3 ES
April 2 0th
014

Last Months Winners

Drug Aid
01685 721 991
Merthyr Women’s Services
01443 693 737 (24 Hour Line)

Lianne Farmer
Supported Housing Officer
01685 352 838
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FREE PRIZE DRA W

Mr F Connors,
Brecon Road won the
Christmas Hamper for
his answer that Norway
provides London’s
Trafalgar Square
Christmas Tree.

Miss L Batten,
Dowlais won a £20.00
Tesco voucher for
correctly answering
that Jacob Marley
was Scrooge’s dead
business partner in
A Christmas Carol.

20

20

£

Miss M Sims,
Merthyr Tydfil won
a £20.00 Vue voucher
for knowing that
the character Jack
Skellington appeared
in A Nightmare
Before Christmas.

£

All Wales Drug &
Alcohol Helpline
24 hours a day 7 days
a week bilingual support
0800 633 5588

Christmas Hamper Winner!
Congratulations to Mr Frankie
Connors on winning the Merthyr
Housing Christmas Hamper.
Mr Connors said that he would be
sharing the hamper with a neighbour
as it is too much for one person.
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Mr Connors
receiving the
Christmas Hamper
from Lee Jones from
Merthyr Housing
community
development
team.
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MTHA Achieve
the Wales Housing
Management
Standard for
Tackling ASB

The Wales Housing Management
Standard for Tackling Anti-Social
Behaviour is a voluntary Standard
aimed at Local Authority Housing
Departments and Registered
Social Landlords in Wales.
The Standard includes a service-user led focus
in the assessment and ongoing monitoring of
the Standard. It acknowledges the vital role
of other agencies, including Community Safety
Partnerships, in tackling anti-social behaviour.
The Standard emphasises prevention
and enforcement, promoting rights and
responsibilities for safe and sustainable
local communities.
If you are experiencing any sort of ASB,
please contact our Dispute Resolution Officer,
Colin Higgins on 01685 352 827.

Springtime Approaches...
As the springtime rapidly approaches,
there are a number of responsibilities that
you will need to carry out around your home
in order to keep it in a good state of repair.
A poorly maintained garden will encourage
rodents and vermin, will hide the presence
of any hazards and could cause damp
penetration to your property.

Keep pets and children away from the lawn
as you mow – Don’t let children operate a lawn
mower unless they’re strong enough, responsible,
and understand all the operating and safety
features. Even then, supervise them. Never give
a young child a ride on a ride-on mower.
Sudden stops, flying objects, or an excited
child can spell disaster.

It is important to keep on top of the lawn with
growing season looming. Please try to ensure
that gullies and other drainage points are kept
clear of any debris that may arise, as this could
cause complications in the future. Here are
a few tips on carrying out this task safely.

Be careful when fuelling – Stop the mower and
let the engine cool for 10 minutes before fuelling.
Never fill the tank with the mower on the lawn.
Avoid spills by using a fuel can with an adequate
pouring spout. Clean up spills immediately
and put the used rags in a covered metal can
(fuel-soaked rags are a fire hazard). If you are
using an electric mower, make certain the power
leads are kept well away from the device.

Cut your grass, not yourself!

PD

Win a £20.00 Tesco Voucher
Which BBC breakfast presenter
has recently defected to ITV?
(See page 3 page for entry details).

This summer the Merthyr Tydfil Arts Service
are running a theatre project exclusively
for the Southern wards of Merthyr.
The Welsh Antiliwt or Interlude is a scathingly satirical,
deeply political and extremely funny kind of play which
was popular 200 years ago. They mocked bureaucracy,
castigated incompetent public bodies, and exposed
neglectful or hypocritical public officials. Never has their
revival been more needed!

FORGOTTEN
Welsh Artform

REVIVED!

Know the equipment – Read the owner’s
manual. Become familiar with all the safety
features and don’t disconnect any of them.
Keep all nuts and bolts properly tightened.
Never pull a walking mower.

Be careful on hills – Steep slopes are always
dangerous because a mower can flip over or
go out of control. Plant a ground cover other
than turf in these areas. On gentle slopes,
mow across the slope, not up and down.
Use a walk-behind mower.
A well cared for garden can provide children with
a safe place to play and somewhere for your
family to enjoy the summer months ahead.

Check the lawn before mowing and wear
proper clothing – Pick up any rocks or debris.
Heavy shoes and long pants provide the best
protection from flying debris. If you’re using
a reel mower, don’t wear loose clothing.

Participants will work alongside professional actors and
a professional production team to adapt an Interlude
to modern needs. Initially a series of discussions will
be held to help shape the play. Personal and anecdotal
experiences of bureaucracy and incompetence will be
sought, so come along and get the anger off your chest
by turning frustration into theatre. It’s the Welsh way!

Protect your hearing – Doing yard work can
get pretty noisy. In addition to the lawn mower,
high-decibel noise comes from trimmers, edgers,
and blowers. Use earplugs or earmuff-type
hearing protection.
Turn off the mower – Never leave the mower
running unattended, or work on a motor that
is running. Turn off the power when you cross
non-grass areas.

If you’d like to get involved please register your interest
by email, giving your contact details to Lee Jones at
Merthyr Tydfil Housing Association on ljones@mtha.org.uk
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Every year, hundreds, maybe even thousands
of people get injured when using lawn mowers.
Power lawn mowers can be dangerous even when
used properly. Be proactive when it comes to
safety and follow these tips to avoid injuries:
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COMMUNITY

FUND

Why is th at?
There are things that I don’t understand.
Why they happen in this pleasant land.
d.
Some are strange, some are weird, some are blan

Why is that?

Merthyr Tydfil Housing
Association would like to invite
applicants to apply for assistance
with small scale building or
facility improvements up to
a value of around £5,000.

Sometimes when we’re laid in our bed.
The phone will ring strongly. Nuff said.
By the time you get there, it is dead.

Why is that?

Baseball caps now reversed you will see.
Worn by youths to be cool. Glory be!
They could wear trousers backwards, maybe.

As a part of our investment in the local
community we would like to assist a local
community group, school or other interested
parties to undertake a small scale upgrade,
construction or renovation project. There are
no formal criteria for the bid and we welcome
expressions of interest from all. We will then
contact those interested in being involved in the
scheme to discuss their project proposal further.

Why not that?

All in all, we’re a strange type of race.
Now tattoos they’re all over the place.
Yet they’re never worn up on their face!

Why is that?

TV adverts, they drive us insane.
Week by week they repeat. It’s a bane.
Do they think we’re all soft in the brain?

Please send expressions of interest to:

FAO Lee G Jones,
Merthyr Tydfil Housing
Association,
,
11/12 Lower High Street
Merthyr Tydfil,
CF47 8EB

This is not an invite for an application for £5,000
but rather an opportunity to work with Merthyr
Housing, its staff, contractors, suppliers as well
as community members and members from the
organisations applying to complete the project
through community action.

Well are we?

After Christmas, when we’ve spent a sum.
The TV plugs holidays, chum.
They’re expensive and cost. Are we dumb?

Written by

Why do they do that?

When you greet somebody and say,
“How are you?” they reply, “If I may?”
And they moan of their illness. Olé!

Please contact Lee Jones on
01685 352 803 if you have any queries.

Geoff Dan
(Dowlais Sta iels
bles)

As there is no pot of money to be awarded
applications which involve purchasing higher
cost items are less likely to be successful.

Why the heck do they do that?
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Regulatory
Assessment Update

Gail’s
Retirement
Gail Scerri, MTHA’s Director of
Housing, Property and Community
services will retire on 11th April 2014
after 16 years of dedicated service.

Last year we issued a booklet to our
tenants entitled ‘How your Landlord
is Regulated – Explained.’ This is
just a brief update to let you know
what has happened since then.
The Welsh Government carried out an
assessment of a number of housing associations
before having an independent review of the
assessment process. This review thought that
there were some changes needed to the way
in which these assessments were carried out.
Gail is also very proud of the restoration project
of Flooks café, which also offers young people
the opportunity to prepare for independent living
and from where a social enterprise is now run.

Gail started her employment with MTHA
as a housing officer and has risen through
the ranks to her current position. Gail stated:

Gail said of her upcoming retirement that it will
give her the opportunity to spend more time with
her family and also pursue hobbies and interests
that working full time has not allowed her.

I have enjoyed my time with Merthyr
Housing and could not have asked for
a better organisation to work for!

Gail leaves with the best wishes of all at Merthyr
Tydfil Housing Association and we would like to
take this opportunity to thank Gail for all her
hard work over the past 16 years, and wish
her a long and happy retirement.

When asked about what she is most proud of
during her time in Merthyr, Gail highlighted
the partnership that developed with Llamau at
Garthnewydd Court to provide accommodation
for young people leaving care, and that offers
young people self-contained flats with the
support and the opportunity to gain skills
and learn to live independently – the first
of its kind in Merthyr.
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Win a £20.00 Boots Voucher
Which town centre building
refurbished by the Association
was officially opened by Prince
Charles on 28th February 2014?

We have not had our regulatory assessment
yet, but this is due to take place in February.
We will need to show the Welsh Government
that we are well run and our tenants receive
a good service from us.
If you would like more information, please visit
our website and take a look at our booklet:

http://www.mtha.org.uk/wp-content/
uploads/2013/04/Your-LandlordRegulated-Single-Pages.pdf

These reviews are called Regulatory Assessments.
The changes mean that the Welsh Government
will now be looking to ensure that:• Associations are aware of and are
managing the risks that could affect
the running of the business.
• They will be looking for evidence that the
Board (the voluntary management team
who ensure the Association is well run)
is operating properly.
• They will be looking to make sure that the
Association has enough money to provide
good services for our tenants.

PD

Win a £20.00 Vue Voucher
Which film won the best film
award at this year’s Oscars?
(See page 3 page for entry details).

(See page 3 page for entry details).
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Karen Dusgate, Chief Executive
of Merthyr Tydfil Housing Association, said:
What an amazing day – we had something like 3,000 visits
to REDHOUSE and so many people who enjoyed themselves.
We are all thrilled. Thanks to the wonderful support from the
community, we have been able not only to restore what is
perhaps the town’s most famous building, but to bring it back to
life. We have all been grateful for the messages of good will and
congratulations – but most of all we are thankful that so many had
such a great time at REDHOUSE Open House. Our own thanks go
to the Heritage Lottery Fund, the Welsh Government, Merthyr Tydfil
County Borough Council, CADW and Miller Argent (South Wales)
for helping us with the funding – to the architects Austin-Smith:
Lord and the main contractors GRAHAM Construction.

Prince Charles

visits newly restored
Old Town Hall
in Merthyr Tydfil

After 18 months of renovations,
REDHOUSE Old Town Hall •
Hen Neuadd y Dref, is open
to the public.
People are now able to visit the building
from Monday to Saturday between 8:30
and 5:30 to view its stunning architecture
and beautiful period features. Caffi Cyfarthfa
is open for business and includes the Heroes
& Villains exhibition, showcasing many of the
key historical and cultural figures connected
to Merthyr Tydfil. This is developed further
in Galeri Y Faenor with Heroes & Villains:
The Story Continues, a fascinating set of
portraits of the designers, workers and
consultants involved in the restoration
process. As visitors explore the building
they can view multimedia exhibits that
look at key historical events and periods
which have a special relevance to Merthyr
Tydfil and the Old Town Hall.
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Richard
Harrington
restarting the
iconic clock
The building was officially opened on Saturday
1st March, when Richard Harrington restarted
the iconic clock at 12 noon and the gates were
opened to welcome the crowds, whose entrance
into the building was heralded by a live
performance from the Stagecoach Theatre
Academy choir. The response from the public
was overwhelmingly positive, as people
were thrilled to finally see the incredible
transformation which has taken place.
The theatre hosted a showcase of performances
and was a huge hit with visitors, who packed
out every show to capacity. The workshops from
Head4Arts and Theatr Soar were just as popular,
ensuring that there was plenty for people to do
as well as see on the day. The day ended with
the STA National Choir of Wales singing on the
front steps, accompanied by a laser lights show.
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On the previous day, Friday 28th February,
REDHOUSE Old Town Hall • Hen Neuadd
y Dref welcomed its funders and stakeholders
to view the finished project in the company
of a very special guest, HRH The Prince of
Wales. The guests, including His Royal Highness,
spoke with great delight at the quality of the
restoration and the opportunities it will bring.
They watched performances in the theatre and
dance studio from The College Merthyr Tydfil
students, who revelled in the chance to show
off their talents to this special audience.
The staff at REDHOUSE Old Town Hall
• Hen Neuadd y Dref are now eager to welcome
visitors. The building is a place for people to
meet, relax, study and learn, entertain and be
entertained. The facilities in REDHOUSE include
a dance studio, theatre, music recording studios
and video editing suites, an art gallery and
flexible performance and exhibition spaces.
There are studios to rent for creative businesses
and the building is available to hire as a venue
for weddings, conferences and events.
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How are we doing?

Dear tenant,

Based upon your opinion, how well do you feel that we
have met the following standards throughout this quarter?

You will have already received your notification
of the annual rent increase. This explains the
reason behind the increase.

Please tick the appropriate face.

The Welsh Government has recently changed the way in which rents are calculated. The reason
for these changes is to try and ensure that both registered landlords (MTHA) and Local Authorities
use the same methods to calculate their rents, so that people living in different areas of Wales are
paying a fair rent.
Merthyr Housing consulted with the TSSG (Tenant’s Service Standard Group) about how it
should calculate the new rents. They took into account affordability for our tenants and the
need for the Association to maintain the properties we own and provide upgrades for kitchens,
bathrooms and windows.

What will this mean for you?
We do understand that our tenants are already facing challenges and trying to make income
go a lot further, and whilst we do not like having to increase our rents, we need to in order
to continue to provide tenants with a service that meets everybody’s needs and expectations.
The table below shows how much your rent will increase by per week,
depending what type of property you live in:
Property Type
1 bedroom 1 person flat
1 bedroom 1 person house
1 bedroom 2 person flat
1 bedroom person house/bungalow
2 bedroom 3 person house
2 bedroom 4 person house
3 bedroom 4 person house
3 bedroom 5 person house

Current Rent
£61.43
£72.07
£62.29
£74.89
£77.19
£77.33
£78.99
£81.28

Q2. Provide you with a full response in 15 working days.
Respond to your letters in 5 working days, and emails in 2 working days?
Q3. Respond to your telephone messages within 24 hours?
Q4. Respond to written request for modifications
to property within 10 working days?
Q5. Answer the telephone when you call in a friendly manner such as
‘Good Morning, Merthyr Housing’ or ‘Merthyr Housing, how may I help you?’
Q6. Treat you as equals and with respect?
Q7. Do all the work we do for you in the way we want it done ourselves?

Rent Increase
from Apr 1st 2014
£63.70
£74.74
£64.59
£77.66
£80.04
£80.19
£81.90
£84.29

If your type of property is not on the list and you need to know how much your rent will increase by,
then please let us know and we can give you an exact figure. These figures do not include any service
charges. If you want to know how the rents have been set by Welsh Government then you can speak
to our Finance team. If you want to know how the increase will affect you, then you need to speak
to the Rents team.

Q8. Do as much as we can to make the service convenient for you?
Q9. Do all we can to take care of and simplify things for our vulnerable tenants?
Q10. Provide you with access to a tenant group meeting every
quarter and post the information on the Associations’ website
(This may need to be out of your immediate area)?
Q11. Ensure that all reports made by residents about anti-social
behaviour caused by other tenants are followed up?
Q12. Contact all tenants who have had a complaint made against them
to discuss the issue and write to the complainant to acknowledge the
complaint enclosing nuisance log forms?
Q13. Provide you with support and understanding when
you are dealing with antisocial behaviour issues?
Q14. Communicate with you sensitively about rent arrears?
Q15. Provide residents with easy to understand rental statements to include
current balance, expected housing benefit and total due from tenant?

If any of the above affects you and
you need more information call
us on 01685 352 800 or visit our
website at www.mtha.org.uk
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Q1. Acknowledge all of your maintenance and anti social behaviour
complaints, whether made by letter, email, telephone, or face to face
in writing within 5 working days of receipt?

Q16. Ensure tenants have well kept ground?
Q17. Ensure tenants have fair and transparent service charges?
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Tape here.

Cut off here and send back using the freepost address below.
Name:
Contact Info:

Tenants Quiz – Win £25
Please tick the appropriate box.

Address:

Q1. How many people across the UK survive
on less than £10 a month, after paying bills?
1 in 4
1 in 15

1 in 7
1 in 11
1 in 20

Q2. In the Merthyr Tydfil County Borough
Council area, how many people have been
at least three months behind with their bills
in the last 6 months, or feel their debts are
a heavy burden?

Fold here.

32%

20%

16%

Merthyr Tydfil Housing
Association Ltd,
11/12 Lower High Street,
Merthyr Tydfil,
Mid Glamorgan,
CF47 8BR

8

10

12

15

£10

£15

17

£25

12%

18%

1 in 2

1 in 3

23%

1 in 4

29%

1 in 5
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£29.65
£12.50
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38%

54%

£21.67

26%

51%

71%

88%

All entrants will go into a prize draw no
matter how many questions you get right
or wrong. The winner will receive a £25 top
up to a Credit union account and for those
without a Credit union account MTHA will
help you to open an account and put in
£25 to start you saving!

1 in 6

Q7. How much does it cost on average per day
to raise a child from birth to the age of 21?
£33.20
£17.84

27%

£30

Q6. About 4 million older people are entitled
to Pension Credit. How many of those eligible
are still not claiming it?

Comments:

21%

Q11. What percentage of UK homes
had unforeseen costs or bills last year?
11%

13%

38 months
60 months
167 months

Q10. What percentage of teenagers are
interested in learning about saving?

Q5. How many people had an
unexpected car repair bill last year?
6%

38 months
60 months
167 months

Q9. (Following on from Q8). If you could
afford to pay an extra £10 a month towards
that credit card debt, it would mean you’d
repay it in?
12 months
100 months

Q4. How much interest does the average
payday lender charge for every £100 you
borrow? (If you pay it back within 28 days).
£5

12 months
100 months

12%

Q3. What is the average age that
children start to buy things online?

FREEPOST

Fold here.

24%

Q8. If I owe £500 on a credit card and pay off
the minimum payment each month how long
will it take me to pay off the debt? (Using the
average interest rate of 15%APR).

Alternatively log on to www.mtha.org.uk and
provide us with your comments. We look forward
to hearing from you and will be reporting back
to you in the next edition of the Beacon to show
you how your input has helped to shape our
improvements to all the services we provide.

15

Tape here.

Cut off here and send back using the freepost address below.
Name:
Contact Info:
Address:

Fold here.

FREEPOST

Fold here.

Merthyr Tydfil Housing
Association Ltd,
11/12 Lower High Street,
Merthyr Tydfil,
Mid Glamorgan,
CF47 8BR
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