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Repairs & Maintenance

Freephone Number 
0800 731 4293

Lower Rate For Mobile Users 
03301 239 015

Heating Breakdowns 
0800 328 4322

Lower Rate For Mobile Users 
03301 239 622

Carbon monoxide can kill!  
Make sure you get your  
free gas check:

Freephone  
0800 328 4322

Maintenance Services

Lynette Evans 
Maintenance Officer 
01685 352 820

Rents

Lisa May 
Senior Rent & Financial  
Inclusion Officer 
01685 352 830

Julie Collins 
Senior Rent & Recovery Assistant 
01685 352 822

Adam Jones 
Benefits & Arrears Officer 
01685 352 824

Community Development

Niki Priest 
Tenant & Community 
Development Officer 
01685 352 804

Carly Litchfield 
Tenant & Community 
Development Officer 
01685 352 836

Nicola Garbett 
Tenant & Community 
Development Officer 
01685 352 835

Bethan Thomas 
Youth Inclusion  
Development Officer 
01685 352 839

Housing Services

Karina Quinlan/Niki Priest 
Tenancy Management Officer 
01685 352 814

Jason McInnes 
Tenancy Management Officer 
01685 352 813

Lianne Farmer 
Supported Housing Officer 
01685 352 838

Christine Craig 
Housing Services Officer 
01685 352 825

Colin Higgins 
Dispute Resolution Officer 
01685 352 827

Debbie Perszon 
Senior Tenancy  
Management Officer 
01685 352 827

Helpful Contacts

Domestic Abuse Helpline 
0808 801 0800

Shelter 
01792 469 400

Care & Repair 
01443 693 362

Merthyr Police 
01685 722 541

Safer Merthyr Tydfil 
01685 353 999

Shop Mobility 
01685 373 400

Drug Aid 
01685 721 991

Merthyr Women’s Services 
01443 693 737 (24 Hour Line)

Welsh Water Emergency 
0800 052 0130

Web: www.mtha.org.uk
Email: mtha@mtha.org.uk
Enquiries: 01685 352 800
Text: 01685 722 514

All Wales Drug  
& Alcohol Helpline
24 hours a day 7 days  
a week bilingual support
0800 633 5588

Get in 
Touch
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Where you see the prize draw logo 
you have the chance of winning  
a £20.00 Tesco voucher.

It’s FREE and easy to enter... 
 
Send your name, address and phone number by email,  
by text, on a postcard or on the back of a sealed envelope  
telling us your answer to the question. The winner of the prize  
draw will be the first name drawn following the closing date. 

Post your entry to: Beacon Prize Draw, 
Merthyr Tydfil Housing Association, 
11/12 Lower High Street, 
Merthyr Tydfil, CF47 8EB 
Email your entry to: mtha@mtha.org.uk 
Text your entry to: 07867 359 427

CLOSING DATE FOR ENTRIES 29th Apr
2016

FREE PRIZE DRAW

Mr P Stanley, Brecon Road won a £20.00 Tesco voucher  
for his answer that the song Silent Night was heard on  
both sides of the trenches on Christmas Eve 1914. 

Jenny & Rob Williams were thrilled to be the  
winners of the Christmas Hamper competition  
in the last edition of the Beacon magazine.  
Jenny thought she was being prank called until  
she received the text congratulating her as well.  

A fabulous start to their Christmas!

CHRISTMAS HAMPER winners!

Jenny & Rob the happy winners!

PD



Global Village
2nd July 2016
10am to 4pm 

The residents of Kevin Ryan Court are 
fantastic supporters of Cancer Aid and 
regularly provide wonderful donations to 
our organisation. We are extremely thankful 
to all those who contribute to raising such 
fantastic amounts for our charity. 

Kind Regards

Why not, pop along to...

A celebration of Merthyrs  
Diversity in Penderyn Square.
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The first round has been completed in Dowlais and the  
second round in Georgetown has nearly finished with  
every participant thoroughly enjoying the company,  
the chopping, the sharing of ideas and taking home  
of their creations to eat with their friends and families, 
turning cooking into a friendly occasion.

Can’t Cook,  
Slow cook!

– – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – –

– – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – –

Come to one of our drop-in sessions:

 Venha assistir a uma das nossas (Ponto de Convergencia) sessoés de ajuda: 

 Przyjdź na sesje z ‘Punkt Centralny’ (tlumacz dostępny):

 ‘Príďte na jedno z našich sedení ‘Centrálneho bodu’, kde vám pomôžeme a poradíme:

Tuesdays/Terças-feiras  
17:30–19:30
145 High St, (em frente ao New 
Crown Inn)

Fridays/Sextas-feiras  
13:00–15:00
Merthyr Valleys Homes  
(em frente ao Job Centre)

Tuesdays/Wtorki  
17.30–19.30
145 High Street (naprzeciwko 
New Crown Inn)

Fridays/Piątki  
13:00–15:00
Merthyr Valleys Homes 
(naprzeciwko Job Centre)

Tuesdays/KaždýUtorok 
17:30–19:00
145 High St, (oproti New Crown 
Inn CF47 8DP)

Fridays/Každý Piatok  
13:00–15:00
Merthyr Valley Homes  
(oproti budove ‘Job Centre’)

With/z/s/com
Lesley...



Millions of bank customers across Britain 
stand to benefit by hundreds of pounds 
as nine major banks launch fee-free basic 
bank accounts from the 1st of January. 

The accounts will be available to anyone who 
doesn’t already have a bank account, is ineligible 
for a standard current account or who can’t use 
their existing account due to financial difficulty.

For the first time they will be truly fee-free, 
helping people to manage their money  
without fear of running up an overdraft. 

The banks and building societies that have 
signed up to offer a basic bank account  
from the 1st of January 2016 and their 
corresponding bank account product are: 

Barclays – Barclays Basic Current Account 

Santander – Basic Current Account 

NatWest – Foundation Account 

Ulster Bank (Northern Ireland) 
– Foundation Account 

The Royal Bank of Scotland (Scotland)  
– Foundation Account 

RBS England & Wales – Basic Account 

HSBC – Basic Bank Account 

Nationwide – FlexBasic 

Co-operative Bank – Cashminder 

Lloyds Banking Group (including Halifax 
and Bank of Scotland brands) – Basic Account 

TSB – Cash Account 

National Australia Bank Group 
(including Yorkshire Bank and Clydesdale brands) 
– Readycash Account

For more info visit:
www.gov.uk/government/news/ 
fee-free-bank-accounts-launched

Fee Free Bank Accounts
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Merthyr Council  
wants your views...

Merthyr Tydfil County Borough  
Council is considering changing  
the way we allocate social  
housing within Merthyr Tydfil.

This is your chance to have a say on how the 
Housing Choice scheme will operate in the 
future. Your views are really important and will 
help ensure we make the best use of the social 
housing available locally, whilst offering the 
widest possible choice of accommodation.

The Council cannot allocate social housing to 
everyone who wants one, as demand exceeds 
available housing stock. It is therefore vitally 
important the Council works in partnership 
with a wide range of stakeholders, including 
local citizens, to ensure the needs of the local 
population are considered in any decisions made. 

The current scheme is the Housing Choice  
(Tai Dewis) which allows people on the  
housing register to bid for a property they 
would like to live in, owned by one of the four 
local Registered Social Landlords Merthyr 
Valleys Homes (MVH), Merthyr Tydfil Housing 
Association (MTHA), Wales & West Housing 
Association, Hafod Housing Association. 

The Council does however remain liable  
for managing access to social housing  
even though it no longer owns any social  
housing as it was all transferred to Merthyr 
Valleys Homes in 2009. 

To have your say on this can be done  
by completing a survey online at  
www.cwmtafhub.com (and selecting the  
link to ‘Live Surveys’) or collecting a paper  
copy from the Civic Centre or requesting one  
by emailing housing@merthyr.gov.uk or 
phoning 01685 725 452 until Monday,  
16th May. Don’t forget MTHA has a laptop  
in reception that can be used for this survey!

Housing Choices

Following the consultation period, we aim to publicise a draft policy for consideration 
in summer of 2016, with a final policy becoming live in the autumn of 2016.



Food Waste  
= Electricity!
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Your food waste could be turned into electricity and could produce enough to:
• Power the Millennium Stadium flood lights for 5.5 million rugby matches 
• Power an average sized primary school for over 2.5 years

You put your food waste in the blue bins outside your home, they’re emptied and taken  
to the processing plant Bryn Pica where it is used to produce electricity to power homes  
and the local community.
 
Food waste that is put into your rubbish bin is sent to landfill, where it rots and releases  
methane – a harmful greenhouse gas.

The Beacon  |  Spring 2016

If everyone in Merthyr recycled all their food waste for just 1 week,  
this would provide enough electricity to power a typical hospital for 11 days.

There are lots of good reasons to recycle food waste. It’s easy and convenient,  
and instead of harming the environment, food recycling helps to protect it. 

Even if you’ve got a dog to eat all your scraps, then food waste – such as used tea bags,  
coffee grounds, bones, fruit and veg peelings – can still be recycled and collected every week,  
not left in your rubbish bin for 2 weeks.

Wales is leading the way and achieving some of the highest food recycling rates in the UK,  
but still around 30% of black bin waste comprises food waste, so there’s still room to improve.

6 tea bags produces 
enough energy to make  

a cup of tea. 

FACT:

36 tea bags can generate enough 
electricity to power a TV for 60 

minutes – nearly enough time to 
watch a 6 Nations game.

FACT:
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For more information about food recycling, 
how to order a caddy and your local service, go to: 
www.recycleforwales.org.uk/foodrecycling
www.recycleformerthyr.co.uk
Drop us an email at: wasteservices@merthyr.gov.uk 
Or give us a call on: 01685 725 000

If you don’t already recycle your food waste, this is how to start:

1. Get the right equipment. 
– Small kitchen food waste caddy & FREE food waste bags
– Larger outdoor food waste container with lockable handle

2. Whenever you need to empty your caddy, tie the top of the bag and  
put it in the larger outdoor recycling bin.

3. Merthyr council provides a convenient weekly food recycling service –  
just put your food recycling out for collection by 7am every week on your  
normal recycling day.





There’ a story they tell of in Yorkshire
Of Joe, who was nearing his end.

And he wanted a quote for his funeral

On how much he was likely to spend.

So he went to one end of his village
To a place that would give him a quote.

“What’s the cost for a burial of me as I am?

For the whole lot – with nice coffin note”.

The director put pencil to paper
“This’ll cover the lot and be right.

The coffin, the hearse and the parson as well”

When Joe saw it, he shook and went white.

“Tha’s trying it on by the looks lad
With a coffin with handles of brass.

How much for the coffin alone may I ask?”

“Five hundred? I think I will pass”.

“Now there is one more place, I can tell you,

At the end of the village you’ll note.

He’ll be cheaper if my place don’t suit you

And be pleased to give you a quote”

The next place was shabbier, granted

The director hurried out from the back.

“I just want a quote for a coffin for me

Nothing fancy – just keep it on track”.

Joe nodded his thanks and made exit
Back now to the first guy he’d met.

“I’ve been down to the one recommended
Hi price fifty-five and it’s set”.

The funeral man, red-faced, then spoke up,

“You get what you pay for you know.
My price was for items real solid

I don’t sell old rubbish, you know”.

“Now listen to me and I’ll tell you
The other man’s quote there just reeks.

His wood is so thin, now then your shoulder-blades

Will be out through the back in 3 weeks!”.

WHEN I’M GONE

Written by
Geoff Daniels(Dowlais Stables)
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Friendly & Informal!
– Would you like to be a part of the group that decides what goes  
   and what doesn’t within MTHA?

– Do you have ideas about how MTHA can improve its services?

– Do you have 1 morning every 3 months to spare? That’s all it takes!

Also Tenant Board Members...
– Could you represent tenants from your area?

– Could you be their voice?

– Would you like to become a tenant Board Member?

Only 1 evening a month with training provided.

If you are interested but the times aren’t good for you then let us 
know when is good for you

Llancaiach Fawr Visit
In October the youth group visited nearby Llancaiach 
Fawr for the witch trials and Halloween crafts. 

The courtyard was full of balls, skittles, slides everything you could think 
of to play with. In the craft block the group made whatever they wanted 
with a Halloween theme, spider hats, face painting, spider cakes (which 
they ate so they didn’t have to carry them round) as well as turns on the 
bouncy castle and even a magician who made funny hats with balloons. 

After the picnic it was time to go into the manor house to  
watch the witch trial. The woman who was accused of being  
a witch didn’t have a witches hat on or a black cape but was  
a normal lady in clothes they wore 300 years ago. The grand  
master Mr Pritchard boomed at the audience telling people off,  
but it was funny too as the audience joined in.

Tenant 
Service 
Standard 
Group

Give us a call on
01685 352 800

Join
us...

Don’t delay
have your say...

£20 Tesco Voucher
What is the chemical symbol for gold?
(See contents page for entry details)

PD



Friday 8th July
Bus to leave Merthyr at 4pm
Leave Cardiff Bay 8pm

£3.00 per person deposit – refundable on the day
Contact MTHA to book your space and pay deposits: 

Call 01685 352 800 Email ngarbett@mtha.org.uk Text 07867 359 427
The link to this year’s festival www.cardiff-events.com/event/food-drink-festival

Free event
for ALL
tenants! Cardiff

International
Food & Drink
Festival

The Consumer Protection from Unfair Trading Regulations 2008

WARNING!
We do not deal with
uninvited traders.

PLEASE LEAVE AND
DO NOT RETURN!

Failure to do so is a criminal offence.

Cut me out and place me in the window/door where I can be seen!
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Sports & Culture  
Extravaganza

Back in June the MTHA Youth Group 
was awarded a grant of £1,558  
from the Big Lottery Fund to fund  
trips that extend the cultural,  
sporting and leisure opportunities  
for our children and young people. 

Our first adventure was at the start of  
the summer holidays where a group of 24 
children and young people visited the Cardiff 
International White Water Rafting Centre in 
Cardiff Bay. Here the group got to have half 
a day on the rapids, learning rafting skills 
and gaining valuable practical experience of 
really working in a team and communicating 
effectively within it. It was a great day where 
many of the group tried water rafting for  
the first time and got to share this experience 
with their friends and peers. 

Our second adventure took us to the city  
centre of Cardiff, to the Millennium Stadium  
and Cardiff Castle. Here 35 children got  
to have a tour of the Millennium Stadium,  
now the Principality Stadium, and follow  
the steps of many of their sporting heroes  
into the media lounge, the changing rooms  
and the path to the famous pitch.

The group then went across the way to Cardiff 
Castle and to explore their grounds, collections 
and history and learn more about the link that 
the Marquess of Bute had with Merthyr Tydfil. 

Our final adventure was in December when  
we took a group of 24 children and young  
people to the Millennium Centre to watch the 
critically acclaimed musical, Shrek. The group 
thoroughly enjoyed seeing the green Ogre 
on stage and for many it was their first ever 
experience of the theatre. 

These activities would not have been possible 
without the support of the Big Lottery Fund  
in Wales. A big thank you to them for  
awarding us the grant so that our children  
and young people could experience this  
sport and culture extravaganza. 
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How well do you feel that we have done against each of the comments below,  
over the last 4 months. These are the standards that MTHA works to and  
we need to know that we are doing what we have set out to do.

If a question doesn’t apply to you just ignore it. Have we:

Q1. Answer the telephone in a friendly manner such as “Good Morning,  
       Merthyr Housing” or “Merthyr Housing how may I help you”? 

Q2. Respond to your telephone message within 24 hours?

Q3. Respond to your letters in 5 working days?

Q4. Respond to emails in 2 working days?

Q5. Respond to written request for you to do work to your  
        property in 10 working days?

Q6. Acknowledge your complaints, whether made by letter,  
        email, telephone or face to face within 5 working days? 

Q7. Provide you with a full response in 15 working days? 

Q8. Treat you as an equal and with respect, and do all the work  
        we do for you in a way we want it done ourselves?

Q9. Do as much as we can to make the service convenient to you?

Q10. Do all we can to take care of and simplify things for all of our tenants? 

Q11. Ensure all reports made by residents about anti-social behaviour?

Q12. Contact all tenants who have had a complaint  
          made against them to discuss the issue? 

Q13. Write to the complainant to acknowledge their complaint  
          and enclose a nuisance log form? 

Q14. Communicate with you sensitively about rent arrears?

Q15. Provide residents with easy to understand rent statements?

Q16. Ensure tenants have fair and transparent service charges?

Q17. If you pay a service charge for grounds, that they are well kept?

How Are We Doing? 



FREEPOST
Merthyr Tydfil Housing 
Association Ltd, 
11/12 Lower High Street, 
Merthyr Tydfil, 
Mid Glamorgan,  
CF47 8BR

Name:

Contact Info:

Address:

Fol
d 

her
e

Fold here

Tape here.

Cut off here and send back using the freepost address below. 


