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Wherever you see the Prize Draw Logos  
you have the chance of winning  
either a voucher for Boots,  
Vue Cinema or a Christmas Hamper. 

It’s FREE and easy to enter...

Send your name, address and phone number by email, text,  
on a postcard or on the back of a sealed envelope telling us the name 
of the Prize Draw item you would like to win (one entry per prize 
item), along with the answer to any question. The winner of each 
prize draw will be the first name drawn following the closing date. 

Post your entry to: Beacon Prize Draw, 
Merthyr Tydfil Housing Association, 
11/12 Lower High Street, 
Merthyr Tydfil, CF47 8EB
Email your entry to: mtha@mtha.org.uk
Text your entry to: 07867 359 427

CLOSING DATE  FOR ENTRIES  Friday 17thDecember 
2013

FREE PRIZE DRAW

PD

PD

The winners  
of the free  
prize draws  
in the Autumn  
Beacon were:
 
 

Mrs S Ring, Merthyr 
Vale wins a £20.00  
Vue Voucher for correctly 
answering that UNESCO 
stands for United 
Nations Educational 
Scientific & Cultural 
Organisation.

Miss E Patrick, Treharris 
wins a £20.00 Boots 
Voucher for knowing  
that William Shakespear 
was the first non-royal  
to appear on a UK 
postage stamp.

Mr F Connors,  
Brecon Road wins a 
£20.00 Tesco Voucher 
for his answer that 
Oxford Street was the 
missing street in the 
green set in Monopoly.

Last Months Winners

£20 £20

£20

Are You Interested in Receiving  
our Monthly eNewsletter via Email?
Keep up to date with what’s happening in the comfort of  
your own home. All you have to do is visit MTHA’s website  
on www.mtha.org.uk and sign up with your name and email 
address in the boxes on the right hand side of the page.

HERE’S
WHERE
TO GO...

Dear Tenant,
The Association is committed to 
ensuring that tenants are involved 
in and are represented in the 
decision making process within  
the organisation. To assist us  
in achieving this aim, each year 
we invite two tenants to put 
themselves forward for election 
onto our Board of Management. 
 
Any tenant wishing to stand for election will be 
assisted in putting together a brief expression  
of intent. This would be distributed to every  
tenant to enable them to decide, who to vote  
for and who they believe would best represent  
their interest on the Board.
 
The main commitment you would have  
to make, would be to attend a meeting once  
a month, you will receive support and training  
and be welcomed by all existing Board and  
Tenant Board Members.
 

Do you want to
help get tenants’

views heard?

Tenant  
Representative 
Elections 2013 

It is important that tenants view and opinions  
are taken into account, and the best way  
to ensure this happens is for anyone interested  
to become a representative on the board.
Should you wish to discuss any issues or  
concerns beforehand, please contact me  
on 01685 352 811. If you think this is  
something you would be interested in  
please either call me on the number  
above or email www.mtha@mtha.org.uk  
or contact us via twitter @merthyrhousing  
or private message on Facebook to  
www.facebook.com/merthyrhousing 
 
Yours sincerely
Gail J Scerri
Director of Housing,  
Property & Community Services

PD



“Hark the herald angels sing” 
Loudly, you will hear it ring. 

Not from churches – Oh, dear no. 
From supermarkets all aglow!

October is the month you’ll note, 

When stores and shops push out the boat. 

And rolls of gaudy paper fill. 

The aisles and pathways to the till.

Assistants dress to set the tone. 

In tasselled hats. I give a groan! 

And flowers too are on display. 

At twice the price from yesterday.

And what to buy? Where do you start? 

And what to get that little tart? 

We sent a watch to her last year. 

Did we get thanks – no flamin’ fear!

And cousin Ben, he wants a bike. 

No way, no way. He’ll have to hike. 

“An ipod,” said the lad next door. 

I nearly punched him to the floor.

My brother. Golfing mad is he. 

“New putter would be great.” You see. 

If I got that, you’d hear him whine. 

I’d shove it where the sun don’t shine!

Old cousin Gill wants a new bag, 
“My other has begun to sag.” 

She’s well beyond the menopause – 

A face-lift just might help the cause.

What will relations give us? Well, 

Last year, some cheese with horrid smell. 

 A diary and some scented soap. 

So overwhelmed we couldn’t cope!

CHRISTMAS IS A-COMING IN

Written by
Geoff Daniels(Dowlais Stables)

The 1st rule of Christmas  
Santa said to me –
Check your Christmas tree lights conform to the 
British Standard. Always use an RCD on outdoor 
electrical equipment (that is a safety device that 
can save lives by instantly switching off the power).

The 2nd rule of Christmas  
Santa said to me –
Never place candles near your Christmas tree or 
furnishings. Don’t leave them burning unattended.

The 3rd rule of Christmas  
Santa said to me –
Make sure your family and visitors staying for the 
festive period know what to do in an emergency.

The 4th rule of Christmas  
Santa said to me –
Decorations can burn easily –  
Don’t attach them to lights or heaters.

The 5th rule of Christmas  
Santa said to me –
Take special care with Christmas lights.  
Always switch off and unplug Christmas  
lights before you go to bed.

The 6th rule of Christmas  
Santa said to me – 

The risk of accidents, especially in the kitchen,  
is greater after alcohol is consumed,  
enjoy yourself but be careful!

The 7th rule of Christmas  
Santa said to me – 

Most fires start in the kitchen –  
Never leave cooking unattended.

The 8th rule of Christmas  
Santa said to me – 

If you are planning to celebrate with fireworks, 
store them in a metal box, read the instructions, 
never go back to a lit firework and keep a bucket  
of water nearby.

The 9th rule of Christmas  
Santa said to me – 

Make sure cigarettes or those Christmas  
cigars are completely extinguished.

The 10th rule of Christmas  
Santa said to me – 

Check the battery in your smoke alarm  
every week and use Christmas as a reminder 
to clean it and remove dust.

The 11th rule of Christmas  
Santa said to me – 

Keep candles, lighters and matches  
out of reach of children.

The 12th rule of Christmas  
Santa said to me – 

Take the time to check on elderly relatives  
and neighbours this Christmas – make sure  
they and their homes are fire safe.

The 12 Rules
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of Christmasof Christmas

Statistics show that you are 50% more likely to be harmed in a household fire during Christmas than at any other 

time of the year. But follow this 12-step programme and you and your family can enjoy a happy and safe Christmas.

4 The Beacon  |  December 2013

Be as ‘Safe as Santa’ this Christmas – follow the 12 Rules of Christmas
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Win a £20.00 Tesco Voucher
In the Charles Dickens’ novel  
‘A Christmas Carol’, who was 
Scrooge’s dead business partner? 
(See contents page for entry details)

PD

As an on-going programme of 
property improvements, MTHA 
have for a while been fitting GRP 
(glass reinforced polyester) doors.

These doors are high security doors,  
designed to be both attractive and possess  
the highest possible security standards.

MTHA commonly have feedback stating that the 
doors sometimes are draughty; the reason for this 
is that to make a more airtight seal the handle 
should be first pulled up, this will pull the door  
closer to the frame and engage the door lock.

Another common statement made is that 
sometimes the door hinges occasionally  
become stiffer to use. One way to overcome  
this is to spray the hinge with furniture polish  
and this will help the operation of the hinge.

One common mistake is to spray the hinge  
with WD40 or oil, this product will strip the  
hinge of the pre-applied grease, this will  
eventually lead to the hinge corroding,  
making the use of the door more difficult.

Please remember that any faults should be 
reported to the MTHA Maintenance Department  
on 01685 352 800, Freephone 0800 731 4293  
or lower rate for mobiles on 0330 123 9015.

  

• Make sure you know where the stop  
tap is situated and that it works

• Make sure you know where the mains  
electricity switch is and how to turn it off

• The telephone number for the Maintenance 
Repairs Team (0800 731 4293)

• Check that all taps work efficiently  
and that no taps or overflows are running

• Try to heat areas that could  
be prone to low temperatures

  

• Turn off the stop tap

• Run the cold water taps on the bath  
and sinks until the water stops running

• Empty the toilet cistern by flushing it

• When you return, make sure you turn off the  
taps before turning the stop tap back on

• Consider leaving your heating on a low setting,  
or to come on for a couple of hours in the 
morning and evening

• Try to keep your home at a constant  
temperature (between 16-18 degrees)

  

• Turn the main stop tap off immediately

• Contact the Maintenance Repairs Team

  

• Turn off the electricity at the mains switch

• Turn off the stop tap and open all cold water taps

• Turn off the central heating

• Contact the Maintenance Repairs Team

• You must take reasonable steps  
to prevent frost damage

• You should take out home contents insurance  
to cover your personal belongings

Love Your
Front Door

PIPES
This article aims to provide you with  
some basic information on frost precaution  
and how to avoid it in your home.
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Every year Merthyr Housing 
receives a number of calls from 
tenants requesting that we assist in 
clearing individual drives, pathways, 
pavements and communal areas 
which are covered in snow or ice.

Whilst we would like to assist with every call,  
we simply do not have the resources to do so  
and we would like to inform our tenants of Merthyr 
Housing’s responsibilities in these circumstances.

Responsibilities Regarding Housing  
Tenants Roads and Paths Adopted  
by the Highways Authority

Unless any agreement is in place which is very rare, 
these are the sole responsibility of the Highways 
Authority and any snow or ice on these roads or 
footpaths is not the responsibility of MTHA and  
will not be cleared or gritted.

Roads not adopted by Highways Authority e.g. 
communal areas of flats and other complexes: 
There is a ‘common duty of care’ under the 
Occupiers Liability Act 1957 Section 2 [2] to   
‘take such care as in all the circumstances of  
the case to see that users will be reasonably safe  
in using the premises for the intended purpose’.

If MTHA becomes aware of specific hazards  
in properties with communal areas, we will take all 
reasonable steps and act reasonably in responding 
to those hazards on footpaths and walkways.

In the event of ice and snow or any other hazard, 
where it is reasonable, taking into consideration  
the safety of staff and the safety of any action, 
MTHA will place grit and any other substance  
on areas which are the associations’ property  
to enable safe passage or use of that area.  
The priority will be walkways, stairs and 
passageways and this action will not necessarily 
include car park areas or the release of vehicles 
which are blocked by snow or ice or other hazards.

Individual Houses and Other Let Properties

On pathways and driveways of let premises,  
there is no duty for MTHA to take action.  
However, in exceptional circumstances we may  
be able to offer assistance. If any action is to  
be taken, an inspection will be carried out by  
a Building Surveyor at the scene to ensure any 
activity will be safe before work commences. 

If you have any queries about snow  
clearance where you live, please do not  
hesitate to contact us on 01685 352 800.

Winter 
Weather

RECEPTION

Win a £20.00 Vue Voucher
The character Jack Skellington 
appears in which Tim Burton film?
(See contents page for entry details)

PD
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If you have been into the office 
recently, you will have noticed 
that our front line staff have 
new uniforms and I am sure 
you agree they look very smart!

As always, the team is happy to help  
you with any queries that you may have.  
Did you know that you can also pay your 
rent in reception? We accept many  
methods of payment including all  
major credit and debit cards.

Should you wish to make any comments  
on the service you receive from our  
friendly reception team, please feel free  
to complete a Customer Satisfaction Form 
as we are always trying to improve!

GET YOUR

FORM AT
RECEPTION
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Tai Dewis now includes  
a new Diamond band which  
is specifically for those applicants 
wishing to downsize who are 
currently tenants of any social 
landlord within the Merthyr Tydfil  
County Borough. 

Any tenant interested in downsizing  
needs to contact Merthyr Tydfil County  
Borough Council, either by calling into  
the Civic Centre or telephoning them on  
01685 725 000 to request an application form. 
When you request an application form you will  
also be given an appointment for a Housing 
Options Interview.  

Come alive harkens the day 
Fields beckon young in years 

Endless adventure, timeless play 
Magical summers of joyous tears.

Following butterflies nets agog 
Lying in daisies, buttercups and clover 

Lifting of stones wondering toad or frog 
Reciting to ladybirds over and over.

Hiding and seeking in new mown hay 
Picnics of bread and bottled water 

Scrumping apples when farmers away 
Houses built of bricks and mortar.

Sun kissed bodies from sea and sand 
Charabanc driven three to a seat 

Singing and marching alongside the band 
All up the fairground for final treat.

Shadows are falling the night’s drawing in 
Homeward bound wheels towards different towns 

Safe in the arms of our kith and kin 
Memories forever in lifes ups and downs.

DREAMS AGO

Written byLewis Reynolds (Merthyr Tydfil)

Down 
Sizing

No new applications are registered without  
a Housing Options Interview taking place.

At the Housing Options Interview, it will be 
explained to you how the process works, you will 
receive you bidding number and be informed of 
your banding. It will also give you the opportunity 
to ask any questions you may have.

YOUR PROPERTY?
ARE YOU
UNDER-OCCUPYING

DO YOUNEED TOMOVE?

10 The Beacon  |  December 2013
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If you live in any of the  
following properties you  
now have a new Officer in the  
Housing Management Section.

Lianne Farmer, Supported Housing Officer –  
01685 352 838 is now responsible for: 
Glebeland Street, Merthyr Tydfil 
Garthnewydd Court, Brecon Road

Christine Craig, Housing Services Officer – 
01685 352 825 is now responsible for: 
Briarmead, Penydarren
Thomas Dyke Close, Penydarren
Anthony’s Grove, Abercanaid
Chapel Street, Abercanaid
Newton Street, Abercanaid
Nightingale Street, Abercanaid
St James, Pentrebach
Taibach, Pentrebach
Castle Street, Pentrebach
David Court, Merthyr Tydfil 
Hankey Terrace, Merthyr Tydfil
Mardy Terrace, Merthyr Tydfil
Eastfield Place, Merthyr Tydfil
Cadlan Bethel, Georgetown
Courtland Terrace, Merthyr Tydfil
The Grawen, Brecon Road
Grawen Terrace, The Quar
Shirley Drive, Heolgerrig

Change  
of Officer 

Win a Christmas Hamper
London’s Trafalgar Square 
Christmas tree is traditionally 
given by which country?
(See contents page for entry details)

PD

Lianne

Christine

The WI can offer to the ladies  
a unique opportunity to come 
along every second Thursday  
of each month and enjoy  
speakers, crafts, friendship,  
coffee mornings at Brecon etc...

The WI is all about inspiring women  
to enjoy life and learn new skills  
whilst building friendships...

We meet at the VAMT buildings  
(Voluntary Action Merthyr Tydfil)  
on Pontmorlais at 6.30pm and after an 
update from the Chair settle down to enjoy  
a few hours in lovely company whilst  
learning new skills (if you wish)...

For more information contact Linda on: 
01685 374 169 or 07792 773 330

The Women’s 
Institute  
has Come to  
Merthyr Tydfil!

www.thewi.org.uk

Ten Top Tips
to Avoid a 
Christmas
Debt 
Hangover

1) Plan early 
for Christmas

Be realistic and budget
accordingly. Work out 
how much you are
going to spend on each
person – and stick to it.
Manage expectations
as to what you or Santa
can give.

2) Don’t forget the 
everyday bills

Remember that rent,
the mortgage, utility 
bills, food bills and other
existing debts still have 
to be paid – and the
consequences can be 
severe if they’re not.
Even though it’s
Christmas, get your 
priorities right.

6) Buy safe 
to be safe

Whatever the deal,
whatever the
temptation, don’t buy
from unauthorised
traders and don’t
borrow from
unauthorised lenders.
The initial savings and
convenience may prove
to be a false economy.

7) Read the 
small print

Check for hidden 
extras in any credit
agreement. Work out 
the total amount 
payable. Ensure that 
the monthly 
instalments are within 
your budget before
signing. Interest free 
credit can seem 
attractive, but if you 
don’t pay on time, 
ormiss a payment, 
you could have to 
pay a lot more.

If you do get into
difficulties, get advice 
as soon as you can from
your local Citizens Advice
Bureau or visit
www.adviceguide.org.uk

3) Don’t bank on
an overdraft

If you do need more
money, don’t just run 
up an overdraft without 
talking to your bank 
first – it will work out 
much more expensive.

5) Shop around
Try as many different
places as possible to 
find the best price. 
Buy what you want and 
not what other people 
say you need. Be wary 
of extended warranties; 
the cost of a repair 
could be less than the 
cost of the warranty.

4) Keep things
simple

If you can afford to 
pay for your goods 
outright by cash, 
cheque, or debit card, 
don’t be persuaded 
to take out extended 
credit agreements 
unless they really do 
work out cheaper.

8) Do your own
credit checks

If you are going to use
a credit card, shop 
around and compare 
terms. Some cards 
charge high interest
rates, but provide 
interest free periods or 
discounts. Budget for 
all these costs and put 
the payment dates in 
your diary.

9) Be organised
There’s a lot to
remember at
Christmas. If you’ve 
borrowed money don’t 
forget that it won’t be 
long before you have to 
make a payment. 
Make sure you pay on 
time, even if it is only 
the minimum, or you 
will be faced with 
additional charges.

10) Start planning
and saving for
next Christmas

Once Christmas is over,
it’s worth looking at
what you did well and
what you didn’t. 
Learn from your 
mistakes and start 
planning how you will 
do things differently
next year. This might
also be a good time 
to start saving for 
next Christmas.

SUPPORTED BY

JOIN
US!
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Treharris 
Food Co-op
Treharris Boys & Girls Club
Fridays 10.30am – 11.30am
Tel : 07582 482 623

Georgetown 
& Dowlais 
Food Co-op

Food Co-ops are a great way of 
saving money. You can buy fresh 
fruit, veg, salad, stir-fry and eggs 
direct from supplier at a low cost, 
and pick them up from  
a community venue.

Follow these steps!

1. Order by calling Carly or Nicola (MTHA) on 
01685 352 800 by 3pm every Wednesday

2. Pick up and pay from Georgetown  
Boys & Girls Club 10.15 – 11.15am

3. Pick up and pay from Dowlais Elim Church 
between 11.30am – 12.30pm every Friday

£3
Fruit

£2

Salad

Stew 
Packs

What you get in  
a fruit bag; Varies with 
the season but typically 

contains 5 varieties  
of fruit.

What’s in  
a salad bag; Lettuce, 
tomatoes, cucumber, 
cress, spring onions, 

onion, carrot.

What you get in the 
veg bag; 5lb of potatoes, 

onions, carrots, swede, 
cabbage, cauliflower but 

vary due to season.

Stew pack contains; 
Potatoes, onions, swede, 
carrots and sometimes 

parsnips.

Veg

OPEN!

Two MTHA tenants Debra  
and Diane, were fortunate to 
be invited to take part in a new 
initiative pioneered by Morgan 
Cole Solicitors in Cardiff and 
department store John Lewis  
to help South Wales tenants  
get back to work.

The Wear 2 Work scheme held at Morgan Cole 
helped tenants with CV writing and interview  
tips so that the first impression is the right one.

There was also a stylist on hand from  
John Lewis’s who offered advice on what  
to wear and how to wear outfits for their  
interviews to make the best impression.

All those that attended were given  
their own set of interview clothes to keep  
so they are ready when that all important 
interviews come up.

Both Diane and Debra enjoyed the day and  
as a result had resurgence in confidence to  
apply for jobs on their return to Merthyr Tydfil. 

Back  
to Work

Debra & Diane

NOWAVAILABLE!



Repairs & Maintenance

Freephone number 
0800 731 4293

Lower rate for mobile users 
03301 239 015

Heating breakdowns 
0800 328 4322

Lower rate for mobile users 
03301 239 622

Carbon monoxide can  
kill! Make sure you get  
your free gas check:

Freephone  
0800 328 4322

Maintenance Services

Lynette Evans 
Maintenance Officer 
01685 352 820

Rents

Lisa May 
Senior Rent & Financial  
Inclusion Officer 
01685 352 830

Julie Collins 
Senior Rent & Recovery Assistant 
01685 352 822

Brenda Gittins 
Rent Assistant 
01685 352 815

Adam Jones 
Benefits & Arrears Officer 
01685 352 824

Community Development

Niki Priest 
Tenant & Community 
Development Officer 
01685 352 804

Carly Litchfield 
Tenant & Community 
Development Officer 
01685 352 836

Nicola Garbett 
Tenant & Community 
Development Officer 
01685 352 835

Bethan Thomas 
Youth Inclusion  
Development Officer 
01685 352 839

Housing Services

Karina Quinlan/Niki Priest 
Tenancy Management Officer 
01685 352 814

Jason McInnes 
Tenancy Management Officer 
01685 352 813

Lianne Farmer 
Supported Housing Officer 
01685 352 838

Christine Craig 
Housing Services Officer 
01685 352 825

Colin Higgins 
Dispute Resolution Officer 
01685 352 827

Debbie Perszon 
Senior Tenancy  
Management Officer 
01685 352 827

Helpful Contacts

Domestic Abuse Helpline 
0808 801 0800

Shelter 
01792 469 400

Care & Repair 
01685 723 771

Merthyr Police 
01685 722 541

Safer Merthyr Tydfil 
01685 353 999

Shop Mobility 
01685 373 237

Drug Aid 
01685 721 991

Merthyr Women’s Services 
01443 693 737 (24 Hour Line)

Welsh Water Emergency 
0800 052 0130

Web: www.mtha.org.uk
Email: mtha@mtha.org.uk
Enquiries: 01685 352 800
Text: 01685 722 514

All Wales Drug &  
Alcohol Helpline
24 hours a day 7 days  
a week bilingual support
0800 633 5588

Get in 
Touch


