
Beacon

Free

The Winter

The Merthyr Tydfil Housing Association Newsletter

We Love 
Merthyr 
Loyalty Card

Karina’s 
Retirement
Page 11

Page 4

1977 –  2017



Repairs & Maintenance

Freephone Number 
0800 731 4293

Lower Rate For Mobile Users 
03301 239 015

Heating Breakdowns 
0800 328 4322

Lower Rate For Mobile Users 
03301 239 622

Carbon Monoxide Can Kill!  
Make sure you get your  
free gas check:

Freephone  
0800 328 4322

Maintenance Services

Lynette Evans 
Maintenance Officer 
01685 352 820

Rents

Lisa May 
Senior Rent & Financial  
Inclusion Officer 
01685 352 830

Julie Collins 
Senior Rent & Recovery Assistant 
01685 352 822

Barry Morgan 
Rents & Benefits Officer 
01685 352 824

Community Development

Niki Priest 
Tenant & Community 
Development Officer 
01685 352 804

Carly Litchfield 
Tenant & Community 
Development Officer 
01685 352 836

Nicola Garbett 
Tenant & Community 
Development Officer 
01685 352 835

Bethan Thomas 
Youth Inclusion  
Development Officer 
01685 352 839

Housing Services

Cherie Stanley 
Housing Administrator 
01685 352 826

Niki Priest 
Tenancy Management Officer 
01685 352 804

Jason McInnes 
Tenancy Management Officer 
01685 352 813

Lianne Farmer 
Supported Housing Officer 
01685 352 838

Christine Craig 
Tenancy Management Officer 
01685 352 825

Colin Higgins 
Dispute Resolution Officer 
01685 352 827

Helpful Contacts

Domestic Abuse Helpline 
0808 801 0800

Shelter 
01792 469 400

Care & Repair 
01443 693 362

Safer Merthyr Tydfil 
01685 353 999

Shop Mobility 
01685 373 400

Drug Aid 
01685 721 991

Merthyr Women’s Services 
01443 693 737 (24 Hour Line)

Welsh Water Emergency 
0800 052 0130

Web: www.mtha.org.uk
Email: mtha@mtha.org.uk
Enquiries: 01685 352 800
Text: 01685 722 514

Get in 
Touch

All Wales Drug  
& Alcohol Helpline
24 hours a day 7 days  
a week bilingual support
0800 633 5588

Debbie Perszon 
Housing Services Manager 
01685 352 812
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FREE PRIZE DRAW

Where you see the prize draw logo 
you have the opportunity to win  
a luxury Christmas hamper.  

It’s FREE and easy to enter... 
 
Send your name, address and phone number by email,  
by text, on a postcard or on the back of a sealed envelope  
telling us your answer to the question. The winner of the prize  
draw will be the first name drawn following the closing date. 

Post your entry to: Beacon Prize Draw, 
Merthyr Tydfil Housing Association, 
11/12 Lower High Street, 
Merthyr Tydfil, CF47 8EB 
Email your entry to: mtha@mtha.org.uk 
Text your entry to: 07867 359 427

CLOSING DATE FOR ENTRIES 18th Dec
2017

Christmas Hamper
– A LUXURY –
WIN!

PD

 

We will be closing at 4:30pm on Friday 
22nd of December and re-opening at 
9:30am on Tuesday 2nd January 2018. 
Wishing you a very Merry Christmas 
and a Happy New Year!

Closed for Christmas
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The Big Heart of Merthyr Tydfil is delighted to be re-launching its popular 
Merthyr Loyalty Card and to enclose a card for you with this newsletter.

The loyalty cards are free and card holders are able to take advantage of some exciting 
and varied new offers as well as some old favourites including:

• 10% off the total cost of a Leisuretime operated holiday 
(minimum spend £99 per person) at Coach Holiday Shop 

• 20% off food at lunchtime at JOL’s Restaurant (Monday to Saturday) 

• 2 games of Laser Quest for the price of one at Superbowl Merthyr 

• 10% discount at A Better World Comics and Games 

• 2 for 1 on sports massages at Step Forward Physiotherapy 

• Free upgrade on Nikon varifocals at Merthyr Optical Centre 

• 10% off perfumes and fragrances at The Fragrance Shop 

• An extra hour of free parking at Tesco Extra 

• 10% off full price items at Bonmarché and own brand 
items at Trespass 

• 20% off beauty treatments at The Beauty Shop 

The above is just a taste of the many offers available 
from some 20 town centre businesses.

To make the most of your loyalty card, we recommend that 
you click on the loyalty card page of welovemerthyr.co.uk 
and register your card so that you get automatic email 
updates as offers change or new businesses come on board.

Remember the We Love Merthyr Loyalty Card is free, 
it saves you money and it supports local businesses!

Save money and support 
local businesses with the 
We Love Merthyr Loyalty Card

Loyalty Card

welovemerthyr.co.uk



Summer Snap Shots
Here are just some quick snap shots of some of the activities that 
we did this summer. As well as running two residentials that were 

free to families, we went canoeing and kayaking, visited the 
Lido in Pontypridd, a waterfall and much, much more on top. 

 
All these activities were free and transport provided. If you wish 
for your child to get involved with the Youth Project, then give 
Bethan a call on 01685 352 839. We have lots of things for 

them to get involved with!
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Dowlais Stables 
Open Doors
September was Cadw’s Open Doors Event 
celebrating historical buildings in Wales. 

As with previous years, MTHA has worked closely with Dowlais
Library to put together a history walk & talk with historian 
Huw Williams. A more talk than walk tour of notable historical 
buildings in Dowlais gave participants from all over the country 
an insight into the buildings past and some of the stories 
associated with the building.

In 1981 Prince Charles planted a tree to commemorate the 
official opening of Dowlais Stables, but last year the tree had 
to be removed and the open doors event was the opportunity 
to plant a new tree in the same spot. When Glanmor Gardens 
was built, Glanmor’s family wanted to have a magnolia tree 
planted but the location wasn’t suitable, and participants 
of the walk & talk helped plant the tree in the grounds 
of Dowlais Stables.

Merthyr Town FC (The Martyrs) in association with Merthyr Tydfil 
Housing Association (MTHA) are pleased to offer all our tenants 
free entry to the game on the 20th of January 2018 when the 
Martyrs face another promotion chasing team, Kettering Town, 
at 3pm at our Penydarren park ground.

Anyone who lives in a Merthyr Housing property is welcome to 
attend the game for free and all you have to do is let us know 
that you will be attending the match or before Thursday the 
18th of January. On the day there will be a special Merthyr 
Housing turnstile set up to allow access to the game but only 
those who have informed us that they will be attending will 
be able to enter for free.

To book your place to see the Martyrs please call Community 
Development on 01685 352 800, email mtha@mtha.org.uk, 
or send us a message through facebook /MerthyrHousing 
or twitter @MerthyrHousing  

walk
– & –
talk

WATCH MERTHYR TOWN FC FOR FREE



Regulatory Judgement

In June 2017, the Welsh 
Government published 
our Regulatory Judgement. 
All housing associations 
in Wales are regulated by 
the Welsh Government who 
ensures that associations 
are open, honest and 
accountable in the way 
they operate. 
 
Our Regulation Manager meets 
with staff, Board and tenants 
throughout the year and they 
also receive all our financial 
information which helps them to 
decide what regulatory judgement 
we will receive. We also have to 
complete an annual compliance 
statement which states how 
we are complying with the 10 
performance standards, and if 
there are any areas where we 
don’t comply, what we will 
be doing to ensure we do in 
the future.
 

This judgement is designed to 
provide associations, tenants, 
and others with an understanding 
of its financial viability and how 
well it is performing, at a specific 
moment in time in relation to: 

• Governance and Service Delivery 

• Financial Management 

There are judgement statuses, 
and for both we were judged 
as being STANDARD which is 
the best judgement that an 
association can receive. 
This means that we identify 
and manage risks appropriately 
and we have the financial capacity 
to deal with any issues that may 
arise. Welsh Government aims to 
publish a Regulatory Judgement 
on an annual basis. 

To see a full copy of the report 
please visit our website: 

www.mtha.org.uk
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 Food Co-op

This Christmas, your Food Co-op is offering 
great value fruit and vegetable hampers to 
make your preparations that little bit easier!

This year why not order in 
a box from your Food Co-op?

Place your orders at Georgetown Food 
Co-op, Fridays 10:30am – 11:15am,
Georgetown Boys & Girls Club.

To be ordered and paid for by Friday 
15th December for collection at 
1pm – 3pm Friday 22nd December.

Order in person or ring Nicky 
on 01685 352 835 or Carly 
on 01685 352 836.

*Subject to slight variation due to    
  seasonality, weather and prices at the  
  market to provide best value for money.

Apples, Bananas,
Grapes, Satsumas,

Oranges, Pears, Melon, 
Kiwi and Pineapple.

Iceberg Lettuce,
Tomatoes, Cucumber
Cress, Spring Onions,

Red Onions, Mushrooms 
and Peppers.

Hampers MUST be paid for 
by Friday 15th December.

Plus:

Nuts &
Dates

All for£15*

You can use Healthy Start Vouchers to purchase your fruitand vegetables.

 Hampers
You may

have seen thisaround town.

Potatoes, Carrots,
Sprouts, Parsnip,

Onions, Swede, Broccoli,
Cabbage and Cauliflower.

Vegetables

Fruit

Salad
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Are you 50 and threatened with eviction 
or at risk of becoming homeless?

We can help support and empower you to 
gain the confidence to deal with any issues 
you are facing, such as debt and looking for 
alternative housing.

• Help with budgeting and money management 
training to increase financial confidence in 
order to deal with the challenges brought 
in by the welfare reform. 

• Help you with life skills that will help you 
to maintain and sustain your tenancy. 

• Provide support and access to 
employment opportunities. 

Please contact Thomas Bunce, Housing Support 
Worker on 01685 352 800 for help and advice.

Just some of the things we have helped with: 

• Claiming benefits you may be eligible for 
but have not yet claimed… 

• Speaking to energy companies on your behalf 
helping you to save money and claim schemes 
such as the Warm Home Discount… 

• Helping you sign up to the Common Housing 
Register and help bid for a new home… 

• Help reduce debt and rent arrears… 

• Refer you to specialist support such as 
Occupational Therapy and healthcare 
professionals for help with applying 
for benefits… 

• Advise in the event of a breach in 
your tenancy… 

Our support project is open to everyone 50 and 
over and you do not need to be a tenant with 
Merthyr Housing.

Homelessness 
Prevention Project

50+



24th June was the highlight of MTHA’s 40th Celebrations 
– the family fun day in Rhydycar Leisure Centre organised 
by the staff. 

A fun packed day of bouncy castles, zorb football, face painting, 
play-doh, badge making, football skills and bucking bronco were just 
some of the free events available that day. The hall was filled with 
children and their families having fun playing with the doh, in the ball 
pits, on the scooters and up the climbing wall. Hundreds entered the 
competition to win some 70’s prizes that coincided with the association 
starting up in 1977.

40th Anniversary

Funday!

40th Anniversary Celebrations
Thursday 29th June 2017 was the actual 40th Anniversary date 
and The Redhouse played host to the official stakeholder event 
and the unveiling of the Anniversary video which can be seen here: 
youtu.be/YZ7dn1T1YKA 

The event was attended by his Worship The Mayor Councillor 
Kevin Gibbs and Consort Kerry Gibbs as well as many of the people 
who have supported the Association over the last 40 years.

Debbie Perszon

MTHA’s long serving staff member



And the winner of the £25 voucher 
is...‘drum roll’... David from Dowlais 
- Congratulations! 

Other very good entries came from Jenny 
in Dowlais, Elizabeth in Edwardsville, Michelle 
and Jacqueline in Trelewis.

All entries were of a very high standard and 
MTHA would like to congratulate everyone for 
their hard work, which doesn’t go unrecognised.

In March 1990, Karina started working 
for the Association as an administrative 
assistant and over the years she 
progressed her career to become a 
Tenancy Management Officer.  

Now after 27 years of continuous hard work 
and commitment Karina is retiring. On behalf 
of the Association and all her colleagues we wish 
Karina all the best in her retirement and the next 
phase of her life.

40th Anniversary Merthyr Housing in Bloom 
– Most Beautiful Garden Competition

David

Farewell Karina

1st

Jenny 
& Ron

Jacqueline 
& Michelle

Elizabeth



40th Celebration Trip

Thank you to Paulo Portela for the pictures!

The summer trip was to the big cheese in 
Caerphilly which is a massive festival of music, 

historical enactment and of course lots of 
cheese. There were 14 different stalls just 

selling cheese as well as lots of other food and 
drink producers, with most offering samples. 

 
There was a medieval encampment with 
people demonstrating the old way of life, 

showing what they lived in, what they ate and 
how they cooked. There was one tent full of 
animals that you could touch and even have 

a snake draped round your neck as well as lots 
of unusual craft stalls and music tents and 
that wasn’t even going anywhere near the 

large funfair.



As part of the 40th Anniversary 
celebrations MTHA put on a trip 
to the Christmas light switch on 
in Cardiff at its Winter Wonderland.

The final event of the 40th Anniversary 
celebrations saw two coach loads of tenants 
and their families visit Winter Wonderland 
on its opening night. 

The skating rink, the Alpine Village and 
Christmas fun fair were all in front of City Hall 
to entertain and the fun continued in the streets 
of the city centre too. Festive characters greeted 
children in Queen Street and the Christmas 
Market in the Hayes, which got everyone in 
the Christmas spirit.
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Winter Wonderland
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This year we have lost two long standing contributors 
to the Association, Maldwyn Little & Geoff Daniels. 
Maldwyn was a valued member of the Tenants Service 
Standards Group and also previously served on the 
Board of Merthyr Housing. He ensured that the 
tenants’ voice was heard. 
 

Geoff was a regular in the Beacon magazine with 
his poems covering all aspects of life. His poems 
will be missed and if you’re a budding poet and 
would like to contribute to the tenant magazine 
please get in touch.

Win a Luxury Hamper!
Balsam, Douglas, Fraser and 
Noble are all types of what?
(See Free Prize Draws for entry details).

PD

Sad Loss of 
Maldwyn & Geoff

Maldwyn Little 
1943–2017

Geoff Daniels 
1929–2017

Geoff Daniels

Maldwyn Little



It’s here again! Is it a year!

Since last we wrote those cards? Oh, dear.

Are there some left we didn’t send?

Maybe a few we never penned?

Now presents! Who the heck got what? 

Did she send back? No, she forgot.

She’s off my list, the idle get.
Too busy with herself, I bet!

And Gemma, every year like fate.

Sends candied fruit, and these I hate.

Let’s send them back we got last time.

It can’t be wrong. It’s not a crime.

Now decorations. Where are they?

We stored them somewhere safe I’d say.

They can’t be lost. We took good care.

You threw them out? You stupid mare!

Relations will be here this year.

Like gannets at the feast, I fear.

They’ll eat the lot, and drink till two.

They won’t wash up, the motley crew.

When carol singers come and chime.

Can’t stand their racket at this time.

I’ll say “Buzz off. Just go next door.”

“You’re such a pest. You’re such a bore.”

And when it’s over, we will blink.

Cash spent on presents, food and drink. 

Now just hang on! Now just a minute!

It’s what this time’s about. WELL, INNIT??

Yuletide Bleatings

Written by 
the late

Geoff Daniels(Dowlais Stables)



YOUR HOUSING
ASSOCIATION
NEEDS YOU!

TENANT BOARD 
MEMBERS NEEDED!
Are you reliable? 

Can you spare one 
evening a month? 

If yes then we need you!

BENEFITS TO YOu:
Access and support  
to full training.

Travel and childcare  
expenses covered.

Develop your skill base.

For an informal chat or to find 
out more call us on 01685 352 800


