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�5�G�W�C�[�X�G�Ñ�L�f�[�X�Ñ�[�j�f�Ñ
Chief Executive
A very warm welcome to our 
tenants and wider friends 
to this edition of our Beacon 
�Y�G�p�g�W�G�Š�G�f�ª�Ñ���i�Ñ�N�:�g�Ñ�B�G�G�Y�Ñ�:�Ñ�p�N�O�W�G�Ñ
since our last edition, and we 
�p�[�j�W�E�Ñ�W�O�V�G�Ñ�i�[�Ñ�G�q�c�W�:�O�Y�Ñ�p�N�r�ª

The communication world that we live in 
is changing day by day, and it is important 
that we can build a balance between a 
digital world and a traditional one whilst 
ensuring that we get key information to 
our tenants regularly. We have consulted 
with tenants on the best way for our 
�	�G�:�C�[�Y�Ñ�Y�G�p�g�W�G�Š�G�f�Ñ�i�[�Ñ�B�G�Ñ�g�G�Y�i�Ñ�[�j�i�ª�Ñ���f�[�X�Ñ
the 132 tenants who responded 50% told 
us that they would prefer a traditional 
hard copy. Our aim from this Beacon is to 
build a bigger picture from this, and I hope 
that you can take the time to complete the 
enclosed survey, so that we can best tailor 
our services to meet your needs. 

�!�j�f�Ñ�W�:�g�i�Ñ�	�G�:�C�[�Y�Ñ�p�:�g�Ñ�Y�[�i�Ñ�L�:�f�Ñ�[�€�Ñ�Ž�•�Ñ�X�[�Y�i�N�g�Ñ
ago, and since then much has happened. 
We have seen another six nations pass, 
Euro 2024, and the 2024 Paris Olympics 
and Paralympics. In the world of television, 
we have seen Bridgerton steel the hearts 
of many. Of course, as an organisation, 
we have been balancing services with 
the continuous rise in the cost of living. A 
�g�O�M�Y�O�‚�C�:�Y�i�Ñ�c�:�f�i�Ñ�[�L�Ñ�i�N�G�Ñ�Y�G�p�g�W�G�Š�G�f�Ñ�O�g�Ñ�:�B�[�j�i�Ñ
some of the projects that we have run in 
�•�•�•�‘�«�Ñ�:�Y�E�Ñ�i�N�G�Ñ�X�:�g�g�O�o�G�Ñ�B�G�Y�G�‚�i�g�Ñ�i�N�:�i�Ñ�i�N�G�g�G�Ñ
have had to you, our tenants. We hope 
that this edition is well timed, and as we go 
into the colder months, it will give you the 
chance to reach out for any additional help 
and support that you may need. 

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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We want to keep you safe in your homes 
�:�Y�E�Ñ�‚�f�G�Ñ�g�:�L�G�i�r�Ñ�[�f�Ñ�M�:�g�Ñ�g�:�L�G�i�r�Ñ�g�G�G�X�Ñ�W�O�V�G�Ñ
simple things to remember, but knowing 
your escape plan or who to call if you smell 
�M�:�g�Ñ�C�:�Y�Ñ�X�:�V�G�Ñ�:�W�W�Ñ�i�N�G�Ñ�E�O�€�G�f�G�Y�C�G�ª�Ñ�5�G�Ñ�N�:�o�G�Ñ
shared some tips and phone numbers that 
we hope will help.

Most importantly, I would like to take this 
opportunity to ask you to reach out. If 
you feel that our services are not up to 
scratch, please contact our Community 

Development team, who will support 
you to join one of our platforms that will 
help us to improve our services. If you are 
worrying about paying your rent, we are 
always here to help, so please contact our 
Rents team.

Don’t forget, we are here to help you.

�E�Ù�J�ˆ�‘�•�§�¬�[�¯�W�–
Chief Executive

���[�f�G�p�[�f�E�Ñ�L�f�[�X�Ñ���:�E�r�Ñ�5�N�O�g�i�W�G�E�[�p�Y

Dearest gentle tenants,

���i�Ñ�O�g�Ñ�X�r�Ñ�c�f�O�o�O�W�G�M�G�Ñ�i�[�Ñ�O�Y�i�f�[�E�j�C�G�Ñ�r�[�j�Ñ�i�[�Ñ�i�N�G�Ñ
�W�:�i�G�g�i�Ñ�Y�G�p�g�«�Ñ�j�c�E�:�i�G�g�Ñ�:�Y�E�Ñ�[�€�G�f�g�Ñ�i�N�:�i�Ñ
Merthyr Housing wants to announce 
to the world. I have been reliably 
�O�Y�L�[�f�X�G�E�Ñ�i�N�:�i�Ñ�i�N�O�g�Ñ�Y�G�p�g�W�G�Š�G�f�Ñ�p�O�W�W�Ñ�B�G�Ñ
�p�G�W�W�Ñ�i�O�X�G�E�Ñ�g�[�Ñ�i�N�:�i�Ñ�r�[�j�Ñ�C�:�Y�Ñ�:�W�W�Ñ�B�G�Y�G�‚�i�Ñ
from some wonderful winter warmers 
�i�N�:�i�Ñ�p�O�W�W�Ñ�B�G�Ñ�[�L�Ñ�M�f�G�:�i�Ñ�B�G�Y�G�‚�i�Ñ�i�[�Ñ�r�[�j�f�Ñ
�c�j�f�g�G�Ñ�g�i�f�O�Y�M�g�ª�Ñ���i�Ñ�O�g�Ñ�:�Ñ�p�G�W�W�¿�V�Y�[�p�Y�Ñ�L�:�C�i�Ñ
�i�N�:�i�Ñ�:�Ñ�L�f�j�O�i�L�j�W�Ñ�f�G�W�:�i�O�[�Y�g�N�O�c�Ñ�B�G�i�p�G�G�Y�Ñ
the Association and the HACT Fuel 
Fund, means that MTHA tenants could 
�M�:�O�Y�Ñ�j�c�Ñ�i�[�Ñ�g�O�q�Ñ�Ø�‘�–�Ñ�N�G�:�i�O�Y�M�Ñ�o�[�j�C�N�G�f�g�Ñ
�O�Y�Ñ�:�Ñ�Ž�•�¿�X�[�Y�i�N�Ñ�c�G�f�O�[�E�ª�Ñ�!�Y�G�Ñ�p�[�j�W�E�Ñ
�j�f�M�G�Ñ�r�[�j�Ñ�:�W�W�Ñ�i�[�Ñ�i�:�V�G�Ñ�j�c�Ñ�g�j�C�N�Ñ�g�c�W�G�Y�E�O�E�Ñ
�[�c�c�[�f�i�j�Y�O�i�O�G�g�«�Ñ�:�g�Ñ�[�Y�C�G�Ñ�i�N�G�g�G�Ñ�[�€�G�f�g�Ñ�:�f�G�Ñ
�M�[�Y�G�«�Ñ�i�N�G�Y�Ñ�i�N�G�r�Ñ�X�[�g�i�Ñ�i�f�j�W�r�Ñ�:�f�G�ª�Ñ�	�j�i�Ñ
my gentle reader, you must read on to 
�V�Y�[�p�Ñ�N�[�p�Ñ�i�[�Ñ�B�G�Y�G�‚�i�Ñ�L�f�[�X�Ñ�g�j�C�N 
�g�c�W�G�Y�E�O�E�Ñ�:�O�E�ª�Ñ

�!�Y�G�É�g�Ñ�o�[�O�C�G�Ñ�O�g�Ñ�e�j�O�i�G�Ñ�:�Ñ�i�[�[�W�Ñ�i�[�Ñ�o�G�Y�i�Ñ�L�f�[�X�Ñ
and I am well informed that there are 
very few deaf ears at the Association. 
���[�p�G�o�G�f�«�Ñ�N�j�X�B�W�G�Ñ�f�G�:�E�G�f�«�Ñ�p�G�Ñ�:�W�W�Ñ�V�Y�[�p�Ñ
�i�N�:�i�Ñ�i�N�G�Ñ�c�f�[�[�L�Ñ�[�L�Ñ�i�N�G�Ñ�c�j�E�E�O�Y�M�Ñ�O�g�Ñ�:�W�p�:�r�g�Ñ
in the eating, and I would urge you 
�i�[�Ñ�g�G�G�V�Ñ�C�[�j�Y�C�O�W�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�
�[�X�X�j�Y�O�i�r�Ñ
���G�o�G�W�[�c�X�G�Y�i�Ñ�i�G�:�X�Ñ�i�[�Ñ�i�G�g�i�Ñ�i�N�O�g�Ñ�[�j�i�ª�Ñ
���i�Ñ�O�g�Ñ�Y�[�i�Ñ�B�r�Ñ�C�N�:�Y�C�G�Ñ�i�N�:�i�Ñ�c�:�M�G�Ñ�•�•�Ñ�O�g�Ñ
designated to this cause and to use 
�r�[�j�f�Ñ�o�[�O�C�G�Ñ�i�[�Ñ�g�N�:�c�G�Ñ�g�G�f�o�O�C�G�g�ª

Gentle reader, before you urge me for 
�X�[�f�G�Ñ�O�Y�L�[�f�X�:�i�O�[�Y�«�Ñ���Ñ�p�O�W�W�Ñ�c�G�i�O�i�O�[�Y�Ñ�r�[�j�Ñ
�i�[�Ñ�f�G�:�E�Ñ�[�Y�«�Ñ�g�[�Ñ�i�N�:�i�Ñ�r�[�j�Ñ�C�:�Y�Ñ�g�O�X�c�W�r�Ñ�g�G�G�Ñ
�‚�f�g�i�N�:�Y�E�«�Ñ�p�N�:�i�Ñ�O�g�Ñ�O�Y�Ñ�g�i�[�f�G�Ñ�L�[�f�Ñ�r�[�j�ª�Ñ

Yours truly, 

Lady Whistledown.

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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�
�W�r�E�Ñ�:�Ñ�
�N�r�Y�Y�G�g�·�
�[�g�r�Ñ�:�Y�E�Ñ
�5�:�f�X�Ñ�
�[�f�Y�G�f�Ñ�Á�Ñ�.�:�C�V�W�O�Y�M�Ñ
�i�N�G�Ñ�
�[�g�i�Ñ�[�L�Ñ���O�o�O�Y�M

���j�G�W�Ñ�o�[�j�C�N�G�f�g
Our fuel voucher scheme is designed to 
help and support our tenants who are 
struggling with their heating costs. We 
know energy costs have spiralled over the 
last two years, and even though things 
have begun to stabilise, this doesn’t always 
�X�G�:�Y�Ñ�i�N�:�i�Ñ�p�G�Ñ�C�:�Y�Ñ�:�€�[�f�E�Ñ�i�[�Ñ�g�p�O�i�C�N�Ñ�O�i�Ñ�[�Y�ª�Ñ
We have been very lucky to gain funding 
through the local authority to support with 
fuel vouchers, and we have signed up to 
�i�N�G�Ñ�����
�.�Ñ���j�G�W�Ñ�4�[�j�C�N�G�f�Ñ�g�C�N�G�X�G�ª�Ñ�.�N�f�[�j�M�N�Ñ
this we can help by providing up to six £49 
fuel vouchers in a 12-month period (£294 a 
year). As we go into these colder months, 
we know that this will be a massive help 
to many, especially with the recent news 
for the winter fuel payment, so, we are 
�N�G�f�G�Ñ�i�[�Ñ�N�G�W�c�ª�Ñ���Y�Ñ�•�•�•�•�¿�•�‘�Ñ�‚�Y�:�Y�C�O�:�W�Ñ�r�G�:�f�«�Ñ�p�G�Ñ
provided 192 fuel vouchers which totalled a 
value of £7,816. Here is a case study from 
one tenant of how these fuel vouchers 
has helped:

Tenant A got in touch when they realised 
that they were no longer eligible for the 

warm home discount as their home had 
an EPC rating of C. This meant that the 
tenant was no longer entitled to an annual 
£150 payment to support their energy 
costs. We visited the tenant to understand 
what type of meter that they had, who 
their supplier was and if they were in any 
debt with their supplier. Once we found 
this information and we took a photo of 
their meter reading, we were able to apply 
for six £49 payments in a 12-month period. 
Over last winter, this tenant received £294 
in fuel vouchers that went directly onto 
their account. The tenant recollects:

�Æ���Ñ�E�[�Y�É�i�Ñ�V�Y�[�p�Ñ�p�N�G�f�G�Ñ���Ñ�p�[�j�W�E�Ñ�N�:�o�G�Ñ�B�G�G�Y�Ñ
�p�O�i�N�[�j�i�Ñ�i�N�O�g�Ñ�g�j�c�c�[�f�i�ª�Ñ���i�Ñ�N�:�g�Ñ�f�G�:�W�W�r�Ñ�N�G�W�c�G�E�Ñ
�X�G�Ñ�:�Y�E�Ñ�N�:�g�Ñ�f�G�W�O�G�o�G�E�Ñ�X�r�Ñ�g�i�f�G�g�g�Ñ�L�f�[�X�Ñ�i�N�G�Ñ
�p�[�f�f�r�Ñ�[�L�Ñ�N�:�o�O�Y�M�Ñ�i�[�Ñ�i�N�O�Y�V�Ñ�[�L�Ñ�p�N�G�f�G�Ñ���Ñ�p�:�g�Ñ
�M�[�O�Y�M�Ñ�i�[�Ñ�‚�Y�E�Ñ�i�N�G�Ñ�X�[�Y�G�r�Ñ�L�f�[�X�«�Ñ�G�g�c�G�C�O�:�W�W�r�Ñ
�p�O�i�N�Ñ�i�N�G�Ñ�c�f�O�C�G�g�Ñ�f�O�g�O�Y�M�Ñ�:�W�W�Ñ�i�N�G�Ñ�i�O�X�G�ª�Ñ���Ñ�:�X�Ñ
�g�[�Ñ�i�N�:�Y�V�L�j�W�Ñ�i�[�Ñ�.���Ñ�:�Y�E�Ñ�i�N�G�Ñ�N�G�W�c�Ñ�i�N�:�i�Ñ�i�N�G�r�Ñ
�N�:�o�G�Ñ�M�O�o�G�Y�Ñ�X�G�Ç�ª

���[�f�Ñ�N�G�W�c�Ñ�:�Y�E�Ñ�g�j�c�c�[�f�i�Ñ�p�O�i�N�Ñ�r�[�j�f�Ñ�G�Y�G�f�M�r�Ñ�C�[�g�i�g�«�Ñ�g�O�X�c�W�r�Ñ�C�[�Y�i�:�C�i�Ñ�[�j�f�Ñ�
�[�X�X�j�Y�O�i�r�Ñ
���G�o�G�W�[�c�X�G�Y�i�Ñ�.�G�:�X�Ñ�[�Y�Ñ�i�N�G�Ñ�L�[�W�W�[�p�O�Y�M�¬

�u�7�.�[ 

01685 352 803 

�i�B�j�Y�C�G�é�X�i�N�:�ª�[�f�M�ª�j�V

�E�Ù�J�•�[ 

01685 352 842 

�V�M�f�O�€�O�i�N�g�é�X�i�N�:�ª�[�f�M�ª�j�V

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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�
�W�r�E�Ñ�:�Ñ�
�N�r�Y�Y�G�g�·�
�[�g�r�Ñ 
�:�Y�E�Ñ�5�:�f�X�Ñ�-�G�g�g�O�[�Y�g
These sessions are our slow cooking 
classes that are designed to provide house 
holders with a safe warm space, with free 
food, and a range of information to help 
�i�N�G�X�Ñ�i�N�f�[�j�M�N�Ñ�i�N�G�Ñ�C�[�W�E�G�f�Ñ�X�[�Y�i�N�g�ª�Ñ���j�Y�E�G�E�Ñ
�B�r�Ñ�i�N�G�Ñ���:�i�O�[�Y�:�W�Ñ���[�Š�G�f�r�Ñ���j�Y�E�«�Ñ�p�G�Ñ�N�:�o�G�Ñ
been able to run several Clyd a Chynnes 
hubs across the borough and provide 
six-week blocks of sessions from October 
�i�N�f�[�j�M�N�Ñ�i�[�Ñ���[�o�G�X�B�G�f�Ñ�:�Y�E�Ñ�i�N�G�Y�Ñ���G�B�f�j�:�f�r�Ñ
through to March. All these sessions are 
free and those who sign up, get a free 
�g�W�[�p�Ñ�C�[�[�V�G�f�Ñ�:�i�Ñ�i�N�G�O�f�Ñ�‚�f�g�i�Ñ�g�G�g�g�O�[�Y�«�Ñ�:�Y�E�Ñ�i�N�G�Y�Ñ
free weekly ingredients thereafter. It is a 
perfect place to make friends, and to learn 
about the extra help and support that we 
�C�:�Y�Ñ�[�€�G�f�Ñ�L�[�f�Ñ�i�N�G�Ñ�C�[�g�i�¿�[�L�¿�W�O�o�O�Y�M�Ñ�C�f�O�g�O�g�ª�Ñ

In 2023-24 we provided �Ž�«�•�•�‘ meals to 
the 55 households that were involved with 
the project. 

We would especially like to thank the 
���f�M�[�g�Ñ�g�i�[�f�G�Ñ�:�i�Ñ���G�f�i�N�r�f�Ñ�,�G�i�:�O�W�Ñ�)�:�f�V�ª�Ñ���[�f�Ñ
the next round of slow cooking classes, 
�i�N�G�r�Ñ�N�:�o�G�Ñ�E�[�Y�:�i�G�E�Ñ�‚�o�G�Ñ�g�W�[�p�Ñ�C�[�[�V�G�f�g�Ñ�i�[�Ñ�i�N�G�Ñ
project. This will help ensure that all new 
participants of the project will receive their 
�L�f�G�G�Ñ�g�W�[�p�Ñ�C�[�[�V�G�f�Ñ�:�i�Ñ�i�N�G�O�f�Ñ�‚�f�g�i�Ñ�g�G�g�g�O�[�Y�ª�Ñ

Our next lot of Cosy and Warm sessions 
are now booked in. We have sessions 
running at these venues, on these days and 
at these times. To book in for a session, 
contact our Community Development 
team on 01685 352 800 option 0. When 
you book in for the sessions, remember to 
tell us of any dietary requirements, food 
allergies or any accessibility requirements 
that you may have. 

�u�J�ô�‹�„�̄ �J�¦�–�•���7�¶�Q�•�„�‘�¡�•�+�¦�J�•�°�•�§�(�[�…�[ 

�“�Ñ�p�G�G�V�g�Ñ�G�q�C�W�j�E�O�Y�M�Ñ�N�:�W�L�Ñ�i�G�f�X

���[�Y�E�:�r�Ñ�”�i�N�Ñ�!�C�i�[�B�G�f

10am to 12pm

���7�s�•�„�¦�°�•���/�Š���«�̂ �•�1�¬�[�Q�̂ �[ 

�“�Ñ�p�G�G�V�g�Ñ�G�q�C�W�j�E�O�Y�M�Ñ�N�:�W�L�Ñ�i�G�f�X

���[�Y�E�:�r�Ñ�”�i�N�Ñ�!�C�i�[�B�G�f

10am to 12pm

�E�ô�r�Œ�‘�•�¶�¶�ž�/�•�Á�7�̃ �•�±�[ 

�-�c�W�O�i�Ñ�O�Y�i�[�Ñ�i�p�[�Ñ�g�G�g�g�O�[�Y�g�«�Ñ�“�Ñ�p�G�G�V�g�Ñ
�G�q�C�W�j�E�O�Y�M�Ñ�N�:�W�L�Ñ�i�G�f�X

���G�[�W�Ñ�-�Ñ�!�Ñ���:�o�O�G�g�«�Ñ���G�f�i�N�r�f�Ñ�.�r�E�‚�W�« 
CF48 1EE

�.�N�j�f�g�E�:�r�Ñ�Ž�•�i�N�Ñ�!�C�i�[�B�G�f

10am to 12pm

�E�ô�r�Œ�‘�•�¶�¶�ž�/�•�Á�7�̃ �•�±�[ 

�-�c�W�O�i�Ñ�O�Y�i�[�Ñ�i�p�[�Ñ�g�G�g�g�O�[�Y�g�«�Ñ�“�Ñ�p�G�G�V�g�Ñ
�G�q�C�W�j�E�O�Y�M�Ñ�N�:�W�L�Ñ�i�G�f�X

���G�[�W�Ñ�-�Ñ�!�Ñ���:�o�O�G�g�«�Ñ���G�f�i�N�r�f�Ñ�.�r�E�‚�W�«�Ñ 
CF48 1EE

�.�j�G�g�E�:�r�Ñ�•�i�N�Ñ�!�C�i�[�B�G�f

10am to 12pm

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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�5�O�Y�i�G�f�Ñ�p�:�f�X�G�f�Ñ�E�f�[�c�Ñ�O�Y�Ñ�g�G�g�g�O�[�Y�g
���:�g�i�Ñ�!�C�i�[�B�G�f�Ñ�:�Y�E�Ñ���G�B�f�j�:�f�r�Ñ�i�N�O�g�Ñ�r�G�:�f�«�Ñ�p�G�Ñ
held two very successful winter warmer 
�E�f�[�c�¿�O�Y�Ñ�g�G�g�g�O�[�Y�g�Ñ�:�i�Ñ�[�j�f�Ñ�[�€�O�C�G�g�ª�Ñ�.�N�G�Ñ
sessions were information based, where 
tenants could chat with National Energy 
Action to understand how to reduce their 
energy costs and gain help and support to 
save money over the winter, to chat with 
Welsh Water about any problems that they 
have with their bills, or to check in with 
���G�f�i�N�r�f�Ñ���[�j�g�O�Y�M�Ñ�g�i�:�€�Ñ�L�[�f�Ñ�N�G�W�c�Ñ�:�Y�E�Ñ�g�j�c�c�[�f�i�Ñ
going into the colder months. We are now 
taking this format on a roadshow!!! In 
September we ran sessions at the below 
venues, and we will also run these again in 
���:�Y�j�:�f�r�ª�Ñ���[�f�Ñ�X�[�f�G�Ñ�O�Y�L�[�f�X�:�i�O�[�Y�Ñ�[�Y�Ñ�i�N�G�g�G�«�Ñ
contact the Community Development 
Team on 01685 352 800 option 0.

�G�7�é�„�—�¦�7�«�Q�[ 

���[�p�W�:�O�g�Ñ�
�[�X�X�j�Y�O�i�r�Ñ�
�G�Y�i�f�G

�.�[�p�Y�Ñ�-�i�Ñ���:�o�O�E�g�Ñ�
�N�j�f�C�N

�.�f�G�N�:�f�f�O�g�Ñ�	�[�r�g�Ñ�:�Y�E�Ñ���O�f�W�g�Ñ�
�W�j�B

�.�f�[�G�E�r�f�N�O�p�Ñ�i�N�G�Ñ�5�O�W�W�[�p�g�Ñ
�
�[�X�X�j�Y�O�i�r�Ñ�
�G�Y�i�f�G

�)�G�f�L�[�f�X�:�Y�C�G
�!�j�f�Ñ�g�G�W�L�¿�G�o�:�W�j�:�i�O�[�Y�Ñ
�f�G�c�[�f�i�Ñ�g�N�[�p�g�Ñ�[�j�f�Ñ
�[�c�O�Y�O�[�Y�Ñ�[�L�Ñ�[�j�f�Ñ
�c�G�f�L�[�f�X�:�Y�C�G�Ñ�:�M�:�O�Y�g�i�Ñ
�i�N�G�Ñ�5�G�W�g�N�Ñ���[�o�G�f�Y�X�G�Y�i�É�g�Ñ
�,�G�M�j�W�:�i�[�f�r�Ñ�-�i�:�Y�E�:�f�E�g�ª�Ñ
�.�N�O�g�Ñ�+�,�Ñ�C�[�E�G�Ñ�p�O�W�W�Ñ�i�:�V�G�Ñ
�r�[�j�Ñ�g�i�f�:�O�M�N�i�Ñ�i�[�Ñ 
�i�N�G�Ñ�f�G�c�[�f�i�ª

�!�j�f�Ñ���Y�Y�j�:�W�Ñ�,�G�c�[�f�i�Ñ
�W�[�[�V�g�Ñ�B�:�C�V�Ñ�:�i�Ñ�p�N�:�i�Ñ�p�G�Ñ
�N�:�o�G�Ñ�:�C�N�O�G�o�G�E�Ñ�O�Y�Ñ�i�N�G�Ñ
�W�:�g�i�Ñ�‚�Y�:�Y�C�O�:�W�Ñ�r�G�:�f�ª�Ñ�.�N�O�g�Ñ
�+�,�Ñ�C�[�E�G�Ñ�p�O�W�W�Ñ�i�:�V�G�Ñ�r�[�j�Ñ
�E�O�f�G�C�i�W�r�Ñ�i�[�Ñ�i�N�G�Ñ�f�G�c�[�f�i�ª

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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���Y�i�G�f�i�:�O�Y�X�G�Y�i

���[�M�[�Ñ�e�j�O�u
���[�Ñ�i�[�Ñ�i�N�G�Ñ�B�:�C�V�Ñ�[�L�Ñ�i�N�G�Ñ�Y�G�p�g�W�G�Š�G�f�Ñ�i�[�Ñ�‚�Y�E�Ñ�[�j�i�Ñ�O�L�Ñ�:�W�W�Ñ�r�[�j�f�Ñ�:�Y�g�p�G�f�g�Ñ�:�f�G�Ñ�C�[�f�f�G�C�i�¯

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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�[�W�[�j�f�O�Y�M
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�,�G�C�O�c�G�g�Ñ�¿�Ñ���[�p�Ñ�i�[�Ñ�X�:�V�G�Ñ�c�W�:�r�E�[�j�M�N
Makes: 1 coloured ball Prep: 10 minutes

�7�[�j�Ñ�p�O�W�W�Ñ�Y�G�G�E

• �•�Ñ�i�B�g�c�Ñ�c�W�:�O�Y�Ñ�ƒ�[�j�f

• 2 tbsp table salt

• 60ml warm water

• food colouring

• 1 tbsp vegetable oil

���G�i�N�[�E
1. ���O�q�Ñ�i�N�G�Ñ�ƒ�[�j�f�Ñ�:�Y�E�Ñ�g�:�W�i�Ñ�O�Y�Ñ�:�Ñ�W�:�f�M�G�Ñ�B�[�p�W�ª�Ñ

In a separate bowl mix together the 
water, a few drops of food colouring 
and the oil.

2. �)�[�j�f�Ñ�i�N�G�Ñ�C�[�W�[�j�f�G�E�Ñ�p�:�i�G�f�Ñ�O�Y�i�[�Ñ�i�N�G�Ñ�ƒ�[�j�f�Ñ
mix and bring together with a spoon.

3. ���j�g�i�Ñ�:�Ñ�p�[�f�V�Ñ�g�j�f�L�:�C�G�Ñ�p�O�i�N�Ñ�:�Ñ�W�O�Š�W�G�Ñ
�ƒ�[�j�f�Ñ�:�Y�E�Ñ�i�j�f�Y�Ñ�[�j�i�Ñ�i�N�G�Ñ�E�[�j�M�N�ª�Ñ���Y�G�:�E�Ñ
together for a few minutes to form a 
smooth, pliable dough. If you want a 
more intense colour you can work in a 
few extra drops of food colouring.

4. Store in a plastic sandwich bag 
(squeeze out the air) in the fridge to 
keep it fresh. You can make a batch of 
colours and give away as kids’ party 
bag favours or hold a playdough party 
for your child’s next birthday.

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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�-�W�[�p�Ñ�C�[�[�V�G�f�Ñ�o�G�M�Ñ�g�i�G�p�Ñ�:�Y�E�Ñ�E�j�X�c�W�O�Y�M�g
Feeds: 4 Prep: 30 minutes

�7�[�j�Ñ�p�O�W�W�Ñ�Y�G�G�E

• 1 pack of dumpling mix

• 1 onion

• 2-3 carrots

• 1-2 garlic cloves, crushed

• �•�Ñ�i�B�g�c�Ñ�c�W�:�O�Y�Ñ�ƒ�[�j�f

• 400ml vegetable stock

• 1/2 swede

• 3-4 potatoes

• 1 bay leaf

• 1 teaspoon of thyme

• 1 tbsp wholegrain mustard

���G�i�N�[�E
���[�f�Ñ�i�N�G�Ñ�E�j�X�c�W�O�Y�M�g�«�Ñ�L�[�W�W�[�p�Ñ�i�N�G�Ñ�O�Y�g�i�f�j�C�i�O�[�Y�g�Ñ
on the packet.

1. Set the slow cooker to High.

2. Chop all veg and add the garlic and stir 
�O�Y�Ñ�i�N�G�Ñ�ƒ�[�j�f�ª�Ñ���f�:�E�j�:�W�W�r�Ñ�:�E�E�Ñ�i�N�G�Ñ�g�i�[�C�V�«�Ñ
�g�i�O�f�f�O�Y�M�«�Ñ�j�Y�i�O�W�Ñ�i�N�G�Ñ�ƒ�[�j�f�Ñ�N�:�g�Ñ�E�O�g�g�[�W�o�G�E�Ñ
and there are no lumps, topping up 
with water to cover the veg, if needed. 
Cover and cook for 4 hrs.

3. To make the dumplings, follow the 
instructions on the packet, make into 
�:�Ñ�g�[�L�i�«�Ñ�g�W�O�M�N�i�W�r�Ñ�g�i�O�C�V�r�Ñ�E�[�j�M�N�Ñ�¹�:�E�E�Ñ�:�Ñ�W�O�Š�W�G�Ñ
more water if needed). Divide into six 
and roll into balls.

4. Add the dumplings over the stew, cover 
�:�Y�E�Ñ�C�[�[�V�Ñ�L�[�f�Ñ�Ž�¿�•�Ñ�N�f�g�Ñ�X�[�f�G�Ñ�j�Y�i�O�W�Ñ�‚�f�X�Ñ�:�Y�E�Ñ
doubled in size.

���[�i�G�¬ Will keep for up to three days in  
the fridge or in the freezer for up to 
three months.

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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News

�!�€�O�C�G�Ñ���G�‚�B�f�O�W�W�:�i�[�f
���G�f�i�N�r�f�Ñ�.�r�E�‚�W�Ñ���[�j�g�O�Y�M�Ñ���g�g�[�C�O�:�i�O�[�Y�Ñ�¹���.�����º�Ñ
�N�:�g�Ñ�O�Y�g�i�:�W�W�G�E�Ñ�:�Ñ�E�G�‚�B�f�O�W�W�:�i�[�f�Ñ�[�j�i�g�O�E�G�Ñ�[�j�f�Ñ
�[�€�O�C�G�g�Ñ�O�Y�Ñ�i�N�G�Ñ�i�[�p�Y�Ñ�C�G�Y�i�f�G�Ñ�:�i�Ñ�Ž�Ž�¿�Ž�•�Ñ���[�p�G�f�Ñ
���O�M�N�Ñ�-�i�f�G�G�i�«�Ñ���G�f�i�N�r�f�Ñ�.�r�E�‚�W�ª�Ñ�5�G�Ñ�N�:�o�G�Ñ
�c�f�G�o�O�[�j�g�W�r�Ñ�V�G�c�i�Ñ�i�N�G�Ñ�E�G�‚�B�f�O�W�W�:�i�[�f�Ñ�O�Y�Ñ�[�j�f�Ñ
�[�€�O�C�G�g�Ñ�B�j�i�Ñ�f�G�:�W�O�g�G�Ñ�i�N�G�Ñ�O�X�c�[�f�i�:�Y�C�G�Ñ�[�L�Ñ
making this equipment available 24 hours 
a day. This equipment will support the 
health needs of anyone living, working or 
visiting the local area.

�.�N�G�Ñ�G�q�i�G�f�Y�:�W�Ñ�E�G�‚�B�f�O�W�W�:�i�[�f�Ñ�C�:�B�O�Y�G�i�Ñ�p�:�g�Ñ
purchased through funding awarded 
�L�f�[�X�Ñ���.�
�	�
�Ñ���L�[�g�¿�r�¿�L�f�:�Y�Ñ�
�[�X�X�j�Y�O�i�r�Ñ
�	�G�Y�G�‚�i�Ñ���j�Y�E�Ñ�:�Y�E�Ñ�p�:�g�Ñ�O�Y�g�i�:�W�W�G�E�Ñ�B�r�Ñ�-�r�g�i�G�X�g�Ñ
Electrical Engineering Ltd who donated 
�i�N�G�O�f�Ñ�i�O�X�G�Ñ�i�[�Ñ�O�Y�g�i�:�W�W�Ñ�i�N�G�Ñ�E�G�‚�B�f�O�W�W�:�i�[�f�Ñ�:�Y�E�Ñ
wall cabinet.

�
�W�W�f�Ñ���Y�E�f�G�p�Ñ�	�:�f�f�r�Ñ�[�€�G�f�G�E�«�Ñ�Æ�!�Y�Ñ�B�G�N�:�W�L�Ñ�[�L�Ñ
���G�f�i�N�r�f�Ñ�.�r�E�‚�W�Ñ�
�[�j�Y�i�r�Ñ�	�[�f�[�j�M�N�Ñ�
�[�j�Y�C�O�W�«�Ñ�O�i�Ñ�O�g�Ñ
a privilege to have played a small part in 
this important project and we would like 
to thank MTHA and S.E.E. for  
their endeavours.”

Steve Howard, Director at Systems 
���W�G�C�i�f�O�C�:�W�Ñ���Y�M�O�Y�G�G�f�O�Y�M�Ñ���i�E�Ñ�:�E�E�G�E�«�Ñ�Æ�5�G�Ñ
are delighted to have supported MTHA 
with the installation of this life saving 
equipment. We are pleased to give back to 
�i�N�G�Ñ�C�[�X�X�j�Y�O�i�r�Ñ�V�Y�[�p�O�Y�M�Ñ�i�N�:�i�Ñ�:�Ñ�E�G�‚�B�f�O�W�W�:�i�[�f�Ñ
can save lives and will make a real 
�E�O�€�G�f�G�Y�C�G�Ñ�i�[�Ñ�i�N�G�Ñ�C�[�X�X�j�Y�O�i�r�ª�Ç

���C�C�G�g�g�Ñ�i�[�Ñ�:�Ñ�E�G�‚�B�f�O�W�W�:�i�[�f�Ñ�M�O�o�G�g�Ñ�:�Ñ�N�O�M�N�G�f�Ñ
chance of survival in a cardiac event 
alongside CPR. The Resuscitation Council 
through research found that early 
�E�G�‚�B�f�O�W�W�:�i�O�[�Y�Ñ�p�O�i�N�O�Y�Ñ�i�N�f�G�G�Ñ�i�[�Ñ�‚�o�G�Ñ�X�O�Y�j�i�G�g�Ñ�[�L�Ñ
collapse can increase survival rates by as 
high as 50 to 70%.

We are delighted to be able to 
support the town centre community 
with the installation of this lifesaving 
equipment. Thank you to MTCBC for 
supporting the grant award for the 
purchase of the cabinet and also to 
Systems Electrical for taking the time 
to install the equipment which is now 
available for community use.

Karen Courts, Chief Executive for MTHA

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘

13



���O�i�Ñ�:�Y�E�Ñ���G�E�Ñ�j�c�E�:�i�G

�!�j�f�Ñ���O�i�Ñ�:�Y�E�Ñ���G�E�Ñ���G�f�i�N�r�f�Ñ�.�r�E�‚�W�Ñ�O�g�Ñ�O�Y�Ñ�O�i�g�Ñ�W�:�g�i�Ñ
�L�j�Y�E�G�E�Ñ�r�G�:�f�Ñ�L�f�[�X�Ñ�i�N�G�Ñ���:�i�O�[�Y�:�W�Ñ���[�Š�G�f�r�Ñ
�
�[�X�X�j�Y�O�i�r�Ñ���j�Y�E�ª�Ñ�5�G�Ñ�N�:�o�G�Ñ�Ž�‘�Ñ�g�O�i�G�g�Ñ�:�C�f�[�g�g�Ñ
the borough that provide free access to 
food and physical activity during the school 
holiday periods. As well as this, each site 
has funding to provide an experience day 
for all those who take part in the project, 
again, all for free. Each year we run an 
annual residential to help build the skills 
�:�Y�E�Ñ�C�[�Y�‚�E�G�Y�C�G�Ñ�[�L�Ñ�i�N�G�Ñ�r�[�j�Y�M�Ñ�o�[�W�j�Y�i�G�G�f�g�Ñ
who support the delivery of 
the programme. 

So far this year, all sites had an all-
expenses paid trip to West Midlands Safari 
Park, have had a beach sport festival at 
Aberavon Beach, some sites have visited 
the Dinosaur Park whilst others have had 
Ninja Warrior adventures. 

We would especially like to thank the Argos 
store at Merthyr Retail Park who donated 
50 breakfast packs to the project this 
summer. The bags were shared between 
our sites at the Willows Troedyrhiw, 
Dowlais Engine House and Georgetown 
Boys and Girls Club. The bags helped fuel 
them for early starts for their trips. 

This summer, 748 individual children and 
�r�[�j�Y�M�Ñ�c�G�[�c�W�G�Ñ�i�[�[�V�Ñ�c�:�f�i�Ñ�O�Y�Ñ�[�j�f�Ñ���O�i�Ñ�:�Y�E�Ñ���G�E�Ñ
project, and it provided 1697 meals. 

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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Christmas Hampers 2024
It is hard to believe that Christmas is just a stone’s throw away. We have once again 
teamed up with Craig’s Meat Shack at Trago Mills and Browns Wholesalers to be able 
�i�[�Ñ�[�€�G�f�Ñ�:�Ñ�E�j�[�Ñ�X�G�:�i�Ñ�:�Y�E�Ñ�o�G�M�Ñ�
�N�f�O�g�i�X�:�g�Ñ�N�:�X�c�G�f�ª�Ñ�.�N�G�f�G�Ñ�O�g�Ñ�i�N�G�Ñ�[�c�i�O�[�Y�Ñ�i�[�Ñ�[�f�E�G�f�Ñ�U�j�g�i�Ñ�:�Ñ
meat hamper, or just a veg, but you can also order both. To help spread the cost, you 
�C�:�Y�Ñ�U�[�O�Y�Ñ�[�j�f�Ñ�g�:�o�O�Y�M�g�Ñ�C�W�j�B�Ñ�:�Y�E�Ñ�c�:�r�Ñ�p�G�G�V�W�r�Ñ�[�f�Ñ�X�[�Y�i�N�W�r�Ñ�o�O�:�Ñ�)�:�r�)�:�W�«�Ñ�[�f�Ñ�O�Y�Ñ�i�N�G�Ñ�[�€�O�C�G�Ñ�p�O�i�N�Ñ
cash or card. 

�5�G�Ñ�:�f�G�Ñ�[�€�G�f�O�Y�M�Ñ�M�f�G�:�i�Ñ�o�:�W�j�G�Ñ�X�G�:�i�«�Ñ�L�f�j�O�i�Ñ�:�Y�E�Ñ�o�G�M�Ñ�N�:�X�c�G�f�g�Ñ�i�[�Ñ�X�:�V�G�Ñ�r�[�j�f�Ñ�
�N�f�O�g�i�X�:�g�Ñ
�c�f�G�c�G�f�:�i�O�[�Y�Ñ�i�N�:�i�Ñ�W�O�Š�W�G�Ñ�B�O�i�Ñ�G�:�g�O�G�f�ª�Ñ�.�N�O�g�Ñ�r�G�:�f�Ñ�p�G�Ñ�N�:�o�G�Ñ�i�G�:�X�G�E�Ñ�j�c�Ñ�p�O�i�N�Ñ�W�[�C�:�W�Ñ�g�j�c�c�W�O�G�f�Ñ�
�f�:�O�M�É�g�Ñ
Meats to add meat to our hamper.

• 3kg turkey crown

• Pigs in blankets (frozen)

• Joint of beef to feed 6

Meat
offer
£35

���Ñ�i�r�c�O�C�:�W�Ñ�N�:�X�c�G�f�Ñ�p�[�j�W�E�Ñ�O�Y�C�W�j�E�G�¬

�‡�ô���̂ �—�ž�Ÿ�(�ô�–
• Potatoes

• Mid pots

• Carrots

• Sprouts

• Parsnips

• Onions

• Swede

• Cabbage

• Broccoli

• �
�:�j�W�O�ƒ�[�p�G�f

�o�Ù�(�„�‡
• ���G�Š�j�C�G

• Tomatoes

• Cucumber

• Beetroot

• Cress

• Spring

• Onions

• Red Onions

• Mushrooms

• Peppers

�*�J�[�Œ�—
• Apples

• Bananas

• Grapes

• Satsumas

• Oranges

• Lemon

• Lime

• Melon

Veg 
hamper 

£30

���f�j�O�i�Ñ�ê�Ñ�o�G�M�Ñ�g�j�B�U�G�C�i�Ñ�i�[�Ñ�g�G�:�g�[�Y�:�W�O�i�r�·�C�[�g�i�ª

Ring 01685 352800 to order and set up your savings club. 
Hampers must be paid for by 16/12/2024. 
�)�O�C�V�Ñ�j�c�Ñ�E�:�r�g�Ñ�:�Y�E�Ñ�i�O�X�G�g�Ñ�p�O�W�W�Ñ�B�G�Ñ�C�[�Y�‚�f�X�G�E�ª 
Healthy start card payment accepted.

All of 
this for 

£65

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘

15



���e�j�:�W�O�i�r�Ñ�:�Y�E�Ñ���O�o�G�f�g�O�i�r

�+�����Ñ�j�c�E�:�i�G
Equality and diversity are at the heart 
of everything that we do here at MTHA. 
The QED award is a quality mark for 
the Welsh housing sector and provides a 
�C�[�X�c�f�G�N�G�Y�g�O�o�G�«�Ñ�5�:�W�G�g�Ñ�g�c�G�C�O�‚�C�Ñ�L�f�:�X�G�p�[�f�V�Ñ
for reviewing, improving and transforming 
the equality and diversity impact of your 
organisation across:

Governance, services, access, 
involvement and culture

We were awarded our QED accreditation 
in September 2020 by Tai Pawb. We are 
now in the process of going 
for re-accreditation. 

�5�N�:�i�Ñ�i�N�O�g�Ñ�X�G�:�Y�g�Ñ�L�[�f�Ñ�[�j�f�Ñ�i�G�Y�:�Y�i�g�Ñ�:�Y�E�Ñ�g�i�:�€�Ñ
is that:

• We have a framework that 
embeds equality and diversity into 
our organisation,

• It will help improve the experiences 
�[�L�Ñ�E�O�o�G�f�g�G�Ñ�i�G�Y�:�Y�i�g�«�Ñ�g�i�:�€�Ñ�:�Y�E 
wider stakeholders, 

• We have a clear framework for 
continuous improvement,

• ���i�Ñ�g�N�[�p�g�Ñ�i�N�:�i�Ñ�p�G�Ñ�:�f�G�Ñ�C�[�X�X�O�Š�G�E�Ñ�i�[�Ñ
improving equality, diversity and 
inclusion in the workplace. 

As part of our re-accreditation process, 
�g�i�:�€�Ñ�:�Y�E�Ñ�i�G�Y�:�Y�i�g�Ñ�p�G�f�G�Ñ�O�Y�o�O�i�G�E�Ñ�i�[�Ñ�i�:�V�G�Ñ�c�:�f�i�Ñ
in focus groups to share their experiences. 
Tenant focus groups sessions were held at 
Treharris, Dowlais and Georgetown, where 
our tenants provided feedback to Tai Pawb 
on our services, how they access them and 
�i�N�G�Ñ�f�:�Y�M�G�Ñ�[�L�Ñ�g�G�f�o�O�C�G�g�Ñ�i�N�:�i�Ñ�p�G�Ñ�[�€�G�f�ª�Ñ

To follow our QED journey, you can 
�L�[�W�W�[�p�Ñ�j�g�Ñ�[�Y�Ñ���:�C�G�B�[�[�V�Ñ�L�[�f�Ñ�i�N�G�Ñ�W�:�i�G�g�i 
news and updates. 

�7�[�j�Ñ�C�:�Y�Ñ�‚�Y�E�Ñ�[�j�f�Ñ���e�j�:�O�W�i�r�Ñ�:�Y�E�Ñ���O�o�G�f�g�O�i�r�Ñ
Policy here.

�7�[�j�Ñ�C�:�Y�Ñ�‚�Y�E�Ñ�[�j�f�Ñ���,�5���)�Ñhere.

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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�-�i�:�€�·�B�[�:�f�E�Ñ�j�c�E�:�i�G

���G�p�Ñ�g�i�:�€�Ñ�g�i�:�f�i�G�f�g�Ñ�O�Y�i�f�[�E�j�C�i�O�[�Y�g
Since our last Beacon we have had some new starters in both the Housing and Community 
Development Teams. Here is just a snapshot to introduce you and for you to get to know our 
�Y�G�p�Ñ�g�i�:�f�i�G�f�g�Ñ�:�Ñ�B�O�i�Ñ�B�G�Š�G�f�ª�Ñ

�5�/�—�ô�̄ �r�Œ�¢�š�•�0
�5�N�:�i�É�g�Ñ�r�[�j�f�Ñ�Y�:�X�G�±�Ñ 
���G�:�Y�Y�G�Š�G�Ñ���f�:�Y�V�g

�5�N�:�i�Ñ�E�[�Ñ�r�[�j�Ñ�E�[�± 
���Y�i�O�¿�-�[�C�O�:�W�Ñ�	�G�N�:�o�O�[�j�f�Ñ�!�€�O�C�G�f�Ñ

�5�N�r�Ñ�E�[�Ñ�r�[�j�Ñ�E�[�Ñ�O�i�± 
To help support people who are 
experiencing issues that interfere with 
the enjoyment of their home, and to help 
support people to be the best neighbours 
they can be. 

�5�N�r�Ñ�E�[�Ñ�r�[�j�Ñ�W�O�V�G�Ñ�p�[�f�V�O�Y�M�Ñ�L�[�f�Ñ���.�����± 
Moving to Merthyr to work for MTHA has 
been the best decision I could have made, 
there’s beautiful views in all directions, 
wonderful colleagues who are considerate 
and supportive of this big change in my 
life, and I look forward to coming to work 
every day because I know it will always 
be interesting. 

���L�Ñ�r�[�j�Ñ�C�[�j�W�E�Ñ�B�G�Ñ�:�Y�Ñ�:�Y�O�X�:�W�«�Ñ�p�N�:�i�Ñ�p�[�j�W�E�Ñ�r�[�j�Ñ
�B�G�Ñ�:�Y�E�Ñ�p�N�r�± 
�	�G�O�Y�M�Ñ�:�Ñ�N�j�X�:�Y�Ñ�C�:�Y�Ñ�B�G�Ñ�c�f�G�Š�r�Ñ�M�f�G�:�i�«�Ñ�p�N�:�i�Ñ
other animals get to play video games, 
order takeaways, play instruments, 
read books, drink tea and not worry 
�:�B�[�j�i�Ñ�M�G�Š�O�Y�M�Ñ�G�:�i�G�Y�Ñ�B�r�Ñ�:�Ñ�B�O�M�M�G�f�Ñ�:�Y�O�X�:�W�±�Ñ
Personally, I wouldn’t change a thing. 

�5�/�—�ô�̄ �r�Œ�¢�š�•�1
�5�N�:�i�É�g�Ñ�r�[�j�f�Ñ�Y�:�X�G�± 
���:�f�W

�5�N�:�i�Ñ�E�[�Ñ�r�[�j�Ñ�E�[�± 
�
�[�X�X�j�Y�O�i�r�Ñ���G�o�G�W�[�c�X�G�Y�i�Ñ�!�€�O�C�G�f

�5�N�r�Ñ�E�[�Ñ�r�[�j�Ñ�E�[�Ñ�O�i�± 
I love working within the community and 
playing a part in having a positive impact 
on peoples lives.

�5�N�r�Ñ�E�[�Ñ�r�[�j�Ñ�W�O�V�G�Ñ�p�[�f�V�O�Y�M�Ñ�L�[�f�Ñ���.�����± 
���Ñ�‚�Y�E�Ñ�X�r�Ñ�f�[�W�G�Ñ�f�G�p�:�f�E�O�Y�M�Ñ�:�Y�E�Ñ�X�r�Ñ�C�[�W�W�G�:�M�j�G�g�Ñ
are all exceptional people. No two days 
are the same and I get to meet some 
wonderful people in this role.

���L�Ñ�r�[�j�Ñ�C�[�j�W�E�Ñ�B�G�Ñ�:�Y�Ñ�:�Y�O�X�:�W�«�Ñ�p�N�:�i�Ñ�p�[�j�W�E�Ñ�r�[�j�Ñ
�B�G�Ñ�:�Y�E�Ñ�p�N�r�± 
If I could be an animal I would probably 
�B�G�Ñ�:�Ñ�C�:�i�ª�Ñ�
�:�i�g�Ñ�C�:�Y�Ñ�p�:�Y�E�G�f�Ñ�[�€�Ñ�p�N�G�f�G�o�G�f�Ñ
they like, they’re agile, they’re excellent 
climbers, cracking hunters, and can often 
get fed by multiple individuals on any given 
day. They are very clever creatures. Meow!

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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���G�G�i�Ñ�i�N�G�Ñ�B�[�:�f�E
Our Board of Management support us 
with our vision. They bring a wealth of 
knowledge and experience to ensure that 
MTHA continues to grow and ensure that 
we are providing quality accommodation 
in vibrant communities. Board members 
are not paid and provide their services on 
a voluntary basis and only claim expenses 
such as travel costs to and from 
Board meetings.

In the past 12 months, we have welcomed 
a range of new members, and have said 
farewell to some good friends. Here are our 
current board members. 

���/�‘�•���Ù�±�(�ˆ�œ
Chair  
(Appointed 31st October 2023)

Retired Director  
of Social Services

�+�Ù�J�œ�•�§�’�©�Q�—�¬�«
Development Manager

�M�Ù�/�‡�¶�•�«�„�J�•�¢�±�W
Vice Chair  
(Appointed 12th September 2023)

Director of IT and  
Digital Solutions

�C�Ù�/�ˆ�—�•�¦�¬� ���ô�•
Chair of Assets and 
���G�o�G�W�[�c�X�G�Y�i�Ñ�
�[�X�X�O�Š�G�G
Retired Executive  
Director of People,  
���g�g�G�i�g�Ñ�ê�Ñ�
�[�X�X�j�Y�O�i�O�G�g

�C�7�•�ª�„�¦�J�•�ô�¶
Vice Chair of People and 
�,�G�X�j�Y�G�f�:�i�O�[�Y�Ñ�
�[�X�X�O�Š�G�G
Deputy Director  
of Governance and  
Company Secretary

�E�ô�(�•�Œ�¢�•�u�¥�7�J�‘�ˆ
���O�Y�:�Y�C�G�Ñ���O�f�G�C�i�[�f
���G�:�E�Ñ�[�L�Ñ���O�Y�:�Y�C�G�Ñ
Transformation

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘

18



�C�7�„�/�‘�¢�•�ˆ�Ù�¶
(Appointed 12th September 2023)

���O�f�G�C�i�[�f�Ñ�[�L�Ñ���O�Y�:�Y�C�G�Ñ�:�Y�E�Ñ
Corporate Services

���Ù�r�Œ�‡�•� �́ž�©�.�ô�•�q�G�ô�s�Œ�–
(Appointed 12th September 2023)

Chair of People and 
�,�G�X�j�Y�G�f�:�i�O�[�Y�Ñ�
�[�X�X�O�Š�G�G

�N�Ù�W�„�–�¥�ž�•���G�“�©�Ù�Q�„�•�¶�•
(Appointed 17th September 2024)

Civil Servant 

���r�ô�•�ˆ�Œ�•�¨�¦�/�–�•�•�•�•�•�•
(Appointed 17th September 2023)

�
�N�O�G�L�Ñ�
�j�g�i�[�X�G�f�Ñ�!�€�O�C�G�f�Ñ

�5�G�Ñ�N�:�o�G�Ñ�g�:�O�E�Ñ�M�[�[�E�B�r�G�Ñ�i�[�ª�ª�ª

�5�Ù�/�•���ˆ�•�©�•�•�•�•�•�•�•�•�•�•�•
(Resigned 17th September 2024)

Regional Manager

�1�[�s�•�»�Œ�•�©�¦�Ù�.�–
(Resigned 17th September 2023)

Lecturer

�G���•�•�¨�’�š�«�¦�ô
Chair  
(Resigned 30th October 2023)

�
�N�O�G�L�Ñ���q�G�C�j�i�O�o�G�Ñ�!�€�O�C�G�f

�U�7�/�„�Š�¥�•�G�y�¬�‘�°
(Resigned 19th March 2024)

Director of Housing

�5�Ù�/�•���„�•�¯
(Resigned 1st November 2023)

Accountant

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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�.�G�Y�:�Y�i�Ñ�)�:�f�i�O�C�O�c�:�i�O�[�Y

���[�p�W�:�O�g�Ñ�-�i�:�B�W�G�g 
�
�[�X�X�j�Y�O�i�r�Ñ���:�f�E�G�Y�Ñ
We have been working with tenants at 
���[�p�W�:�O�g�Ñ�-�i�:�B�W�G�g�Ñ�:�Y�E�Ñ���G�G�c�Ñ�5�:�W�G�g�Ñ�.�O�E�r�Ñ�i�[�Ñ
create a tenant led garden space, that 
supports the wellbeing of all those living in 
�i�N�G�Ñ�:�f�G�:�ª�Ñ�!�j�f�Ñ�L�f�O�G�Y�E�g�Ñ�:�i�Ñ���G�G�c�Ñ�5�:�W�G�g�Ñ�.�O�E�r�Ñ
secured a development pack for the group 
and this was made up from giant raised 
beds, a green house, a lockable shed and a 
range of plants, fruits and vegetables. The 
pack has helped to transform the space 
into an amazing communal growing area, 
and an area that will be rich in biodiversity, 
�:�Š�f�:�C�i�O�Y�M�Ñ�:�Ñ�X�:�g�g�O�o�G�Ñ�f�:�Y�M�G�Ñ�[�L�Ñ�B�G�G�g�«�Ñ
�B�j�Š�G�f�ƒ�O�G�g�Ñ�:�Y�E�Ñ�O�Y�g�G�C�i�g�ª�Ñ

On the 28th of June, the new community 
garden was visited by Senedd Member 
���:�p�Y�Ñ�	�[�p�E�G�Y�Ñ�i�[�Ñ�g�G�G�Ñ�‚�f�g�i�N�:�Y�E�Ñ�i�N�G�Ñ
spectacular transformation of the area.

Although this is still a work in 
progress, we are starting to get 
some results and we are watching it 
�M�f�[�p�ª�Ñ�5�G�Ñ�:�f�G�Ñ�:�W�W�Ñ�M�G�Š�O�Y�M�Ñ�o�G�M�G�i�:�B�W�G�g�Ñ
straight from the garden and on 
to our plates. Everyone will get a 
�g�N�:�f�G�Ñ�[�L�Ñ�O�i�ª�Ñ���[�f�Ñ�:�Ñ�g�X�:�W�W�Ñ�C�[�X�X�j�Y�O�i�r�«�Ñ
mental health wise, it makes such a 
�E�O�€�G�f�G�Y�C�G�ª�Ñ�5�G�Ñ�:�f�G�Ñ�W�[�[�V�O�Y�M�Ñ�[�j�i�Ñ�[�L�Ñ�i�N�G�Ñ
kitchen window and our front doors 
and seeing colour everywhere. It 
�X�:�V�G�g�Ñ�g�j�C�N�Ñ�:�Ñ�E�O�€�G�f�G�Y�C�G�ª

The garden area has come on a 
treat! It brings us all together as 
a community, we are all mucking 
in, and we are starting to use the 
produce we grow. People have had 
�W�G�Š�j�C�G�g�«�Ñ�i�N�G�Ñ�C�:�B�B�:�M�G�g�Ñ�:�f�G�Ñ�:�W�X�[�g�i�Ñ
ready, we have runner beans, onions 
and much more coming along. Now 
that we have a story to tell, we will 
�B�G�Ñ�M�[�O�Y�M�Ñ�L�[�f�Ñ�i�N�G�Ñ�M�f�G�G�Y�Ñ�ƒ�:�M�Ñ�:�p�:�f�E�Ñ
next year.

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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���G�[�f�M�G�i�[�p�Y�Ñ�:�Y�E�Ñ���G�o�O�Y�Ñ�,�r�:�Y�Ñ�
�[�j�f�i�Ñ
�,�G�g�O�E�G�Y�i�g�Ñ���f�[�j�c

Up until recently we have run two residents 
groups in the Georgetown area, this being 
Georgetown, and the other being at our 
�g�N�G�W�i�G�f�G�E�Ñ�:�C�C�[�X�X�[�E�:�i�O�[�Y�Ñ�:�i�Ñ���G�o�O�Y�Ñ�,�r�:�Y�Ñ
Court. As these groups literally run a 
stone’s throw away from each other  
�:�Y�E�Ñ�p�G�f�G�Ñ�X�:�O�Y�W�r�Ñ�:�Š�G�Y�E�G�E�Ñ�B�r�Ñ�X�[�g�i�Ñ�[�L�Ñ�i�N�G�Ñ 
same residents, we combined the two  
groups together. 

What is more, our tenants now living in 
Caldan Bethel and Nantygwenith Court 
�Y�[�p�Ñ�:�Š�G�Y�E�Ñ�i�N�G�Ñ�C�[�€�G�G�Ñ�X�[�f�Y�O�Y�M�g�Ñ�:�Y�E�Ñ�B�O�Y�M�[�Ñ
sessions that run on a weekly basis at 
���G�o�O�Y�Ñ�,�r�:�Y�Ñ�
�[�j�f�i�«�Ñ�:�g�Ñ�p�G�W�W�Ñ�:�g�Ñ�i�N�G�Ñ�[�C�C�:�g�O�[�Y�:�W�Ñ
�‚�g�N�Ñ�:�Y�E�Ñ�C�N�O�c�Ñ�g�j�c�c�G�f�Ñ�G�o�G�Y�i�g�ª�Ñ���g�Ñ�p�G�W�W�Ñ�:�g�Ñ
uniting local concerns, the joint approach 
to the resident group has meant that an 
extended friendship group has emerged, 
with a range of activities to help connect 
neighbours and friends.

�.�N�G�Ñ���G�[�f�M�G�i�[�p�Y�·���,�
�Ñ�,�G�g�O�E�G�Y�i�g�Ñ���f�[�j�c�Ñ
�X�G�G�i�O�Y�M�Ñ�X�G�G�i�g�Ñ�i�N�G�Ñ�‚�f�g�i�Ñ�.�j�G�g�E�:�r�Ñ�[�L�Ñ�i�N�G�Ñ
�X�[�Y�i�N�Ñ�:�i�Ñ�i�N�G�Ñ�C�[�X�X�j�Y�:�W�Ñ�W�[�j�Y�M�G�Ñ�:�i�Ñ���G�o�O�Y�Ñ
Ryan Court. The meeting begins at 10am 
and all MTHA tenants living in the area are 
�p�G�W�C�[�X�G�Ñ�i�[�Ñ�:�Š�G�Y�E�ª 
 
���[�f�Ñ�X�[�f�G�Ñ�O�Y�L�[�f�X�:�i�O�[�Y�«�Ñ�c�W�G�:�g�G�Ñ�C�[�Y�i�:�C�i�Ñ�.�[�X�Ñ
Bunce on 01685 358 803 or email him 
at tbunce@mtha.org.uk

���,�
�Ñ�:�Y�E�Ñ�)�[�W�O�C�G�Ñ�C�:�E�G�i�g
�!�j�f�Ñ�i�G�Y�:�Y�i�g�Ñ�:�i�Ñ���G�o�O�Y�Ñ�,�r�:�Y�Ñ�
�[�j�f�i�Ñ�W�[�o�G�Ñ�i�N�G�O�f�Ñ
communal garden, and this space provides 
them with the chance to relax with their 
fellow neighbours. The area is reasonably 
large, so it can often be a challenge for 
them to upkeep the many pots, planters 
and beds that they love so much. Through 
our friendship with South Wales Police 
and their cadets programme, together, 
we have all worked together to try and 
recreate the garden space to be their 
place of sanctuary.

�,�G�g�O�E�G�Y�i�Ñ���f�[�j�c�Ñ���G�G�i�O�Y�M�g

�u�J�ô�‹�„�̄ �J�¦�–
���O�f�g�i�Ñ�.�N�j�f�g�E�:�r�Ñ�[�L�Ñ�i�N�G�Ñ���[�Y�i�N�Ñ

�+�ô�’�J�Š�¢�±�7�s�‘�g�E�¶�Á
���O�f�g�i�Ñ�.�j�G�g�E�:�r�Ñ�[�L�Ñ�i�N�G�Ñ���[�Y�i�N�Ñ

�u�7�s�‘�•�§�̂ �«�W�•�¢�•
�.�N�O�f�E�Ñ���f�O�E�:�r�Ñ�[�L�Ñ�i�N�G�Ñ���[�Y�i�N�Ñ
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���[�O�Y�Ñ�!�j�f�Ñ�.�G�Y�:�Y�i�g�É�Ñ�4�[�O�C�G�Ñ

�ˆ���Ù�—�•�5�°�•�W�‹�ô�•�u�ˆ�«�ž�/�—�°�}�•�‡�7�Œ�é�¢�b 
 
�!�j�f�Ñ�.�G�Y�:�Y�i�g�É�Ñ�4�[�O�C�G�Ñ�O�g�Ñ�:�Ñ�M�f�[�j�c�Ñ�[�L�Ñ�i�G�Y�:�Y�i�g�Ñ
�p�[�f�V�O�Y�M�Ñ�i�[�M�G�i�N�G�f�Ñ�p�O�i�N�Ñ�g�i�:�€�«�Ñ�g�G�Y�O�[�f�Ñ
management team and the Board of MTHA, 
to help us inspect our services, shape our 
policies and provide a critical eye, from a 
tenant’s point-of-view, of how our services 
are run. The group uses the experiences of 
our tenants to make sure that we continue to 
grow and provide all tenants with a service 
that is second to none. 

�ˆ���œ�•�®�7�Œ�«�•�W�‹�¢�•�u�ô�«�„�/�—�°�•�‡�¬���é�ˆ�b 
 
There are many reasons to join our Tenants’ 
�4�[�O�C�G�ª�Ñ�5�G�Ñ�N�:�o�G�Ñ�i�N�G�X�G�E�Ñ�g�[�X�G�Ñ�[�L�Ñ�i�N�G�g�G�Ñ�g�[�Ñ�O�i�Ñ�O�g�Ñ
easier to highlight why you should think 
of joining.  

���[�Œ�(�‡�•�½�¬�[�¯�•�Á�’�/�»�‡�¢�«�é�ô�[�• 
 
The group is a great way to rebuild 
�C�[�Y�‚�E�G�Y�C�G�Ñ�O�Y�Ñ�r�[�j�f�Ñ�[�p�Y�Ñ�:�B�O�W�O�i�r�Ñ�:�Y�E�Ñ�r�[�j�f�Ñ�g�V�O�W�W�g�ª�Ñ
As part of being a member of the group, 
training and development will be provided to 
�g�j�c�c�[�f�i�Ñ�r�[�j�ª�Ñ�5�O�i�N�Ñ�c�G�G�f�g�Ñ�:�Y�E�Ñ�g�i�:�€�Ñ�i�[�Ñ�g�j�c�c�[�f�i�Ñ
you, we will all work together to make sure 
�i�N�:�i�Ñ�r�[�j�f�Ñ�c�[�i�G�Y�i�O�:�W�Ñ�O�g�Ñ�L�j�W�‚�W�W�G�E�Ñ�:�Y�E�Ñ�i�N�:�i�Ñ�r�[�j�Ñ
continue to shine.  

�o�[�G�“�’�¯�W�•�²�–�•�±�7�•�è�ˆ�•�—�¥�¢�•���ô�Q�—�•�»�ˆ�•�Á�ž�/�•���ô�[�• 
 
At MTHA tenants are at the heart of what 
�p�G�Ñ�E�[�ª�Ñ���[�f�Ñ�j�g�Ñ�i�[�Ñ�j�Y�E�G�f�g�i�:�Y�E�Ñ�N�[�p�Ñ�[�j�f�Ñ�g�G�f�o�O�C�G�g�Ñ
are experienced, we need more tenants to 
supportively critique them. To do this, we 
need to understand how you have found our 
services and how you think we can improve, 
�B�:�g�G�E�Ñ�[�Y�Ñ�r�[�j�f�Ñ�‚�f�g�i�¿�N�:�Y�E�Ñ�G�q�c�G�f�O�G�Y�C�G�ª�Ñ

�5�W�•�G�7�’�Ž�°�•�«�¬�7�ï�•�’�‘�•�Ž�¬�[�¯�•�§�Ô�[�• 
 
If you are looking to get back into work 
and to further enhance your career, this is 
a great step for you. As well as developing 
�:�Ñ�f�:�Y�M�G�Ñ�[�L�Ñ�g�V�O�W�W�g�«�Ñ�e�j�:�W�O�‚�C�:�i�O�[�Y�g�Ñ�:�Y�E�Ñ
experiences around policy, governance 
and lots more, volunteering your time 
shows that you are willing to give your time 
up for free to help others and develop 
yourself. It shows that you are someone 
who actively seeks to learn and grow and 
that you are driven by more than money.  

�h�ô�s�„�•�¡�•�ž�/�‡�•�h�ô� �’���‘�¦�±���’�/�[�•�•
 
Gifting us your time is one of the greatest 
gifts you can give. To recognise and reward 
that, not only will we invest in training for 
you, but we will also provide you with other 
�G�q�C�G�W�W�G�Y�i�Ñ�B�G�Y�G�‚�i�g�Ñ�i�N�:�i�Ñ�O�Y�C�W�j�E�G�¬�Ñ 

 �è ���f�G�G�Ñ�c�W�:�C�G�Ñ�:�i�Ñ�i�N�G�Ñ�:�Y�Y�j�:�W�Ñ�.�)���- 
Wales Conference and transport 
there and back (full conference 
and one night’s accommodation).

 �è A tablet for your learning and 
development needs whilst a 
member of the group.

 �è ���f�G�G�Ñ�:�W�W�Ñ�G�q�c�G�Y�g�G�g�Ñ�c�:�O�E�Ñ�
�N�f�O�g�i�X�:�g 
meal with your fellow Tenants’ 
�4�[�O�C�G�Ñ�X�G�X�B�G�f�g�ª

 �è Christmas thank you voucher for 
your time and commitment. 

 
Express an interest:  If you are interested 
�O�Y�Ñ�U�[�O�Y�O�Y�M�Ñ�[�j�f�Ñ�.�G�Y�:�Y�i�g�É�Ñ�4�[�O�C�G�«�Ñ�i�N�G�Y�Ñ�r�[�j�Ñ�C�:�Y�Ñ
contact Bethan for more information. You 
can call on 01685 352 839 or email her 
at bthomas@mtha.org.uk

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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�
�W�[�g�G�E�Ñ
���:�C�G�B�[�[�V�Ñ�)�:�M�G�Ñ
�5�G�Ñ�Y�[�p�Ñ�N�:�o�G�Ñ�:�Ñ�C�W�[�g�G�E�Ñ���:�C�G�B�[�[�V�Ñ
page that is exclusively for MTHA 
tenants and residents. To join the 
group, you must provide us with your 
address so that we can verify that 
you are an MTHA tenant. The site will 
provide a platform for information 
�[�Y�Ñ�:�C�i�O�o�O�i�O�G�g�«�Ñ�c�f�[�U�G�C�i�g�Ñ�:�Y�E�Ñ�[�€�G�f�g�Ñ�i�N�:�i�Ñ
we have, as well as using the page as 
a quick and easy way to get general 
feedback through snap surveys. As an 
incentive for you to join the group and 
take part in the MTHA fun, we will 
have a monthly £25 We Love Merthyr 
voucher prize draw.  
 
To join the group, simply scan the 
below QR code:

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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���Ñ�p�O�g�N�Ñ�i�[�Ñ�g�O�M�Y�Ñ�j�c�Ñ�i�[�Ñ�i�N�G�Ñ�	�G�:�C�[�Y�Ñ���G�p�g�W�G�Š�G�f�ª�Ñ

Communication

�	�G�:�C�[�Y�Ñ���G�p�g�W�G�Š�G�f
�5�G�Ñ�Y�G�G�E�Ñ�r�[�j�f�Ñ�N�G�W�c�¯�¯�¯�¯�ÑThe Beacon 
has always been a huge tool for 
communication with our tenants and 
provides us with the opportunity to 
celebrate the fantastic work that we do.  
 
�.�[�Ñ�G�Y�g�j�f�G�Ñ�i�N�:�i�Ñ�p�G�Ñ�:�f�G�Ñ�M�G�Š�O�Y�M�Ñ�[�j�f�Ñ�Y�G�p�g�Ñ
�[�j�i�Ñ�:�Y�E�Ñ�:�B�[�j�i�Ñ�O�Y�Ñ�i�N�G�Ñ�X�[�g�i�Ñ�G�€�G�C�i�O�o�G�«�Ñ
�G�€�O�C�O�G�Y�i�Ñ�:�Y�E�Ñ�X�[�g�i�Ñ�:�C�C�G�g�g�O�B�W�G�Ñ�p�:�r�Ñ�c�[�g�g�O�B�W�G�«�Ñ
it is important that you sign up to the 
�Y�G�p�g�W�G�Š�G�f�Ñ�O�Y�Ñ�i�N�G�Ñ�L�[�f�X�:�i�Ñ�i�N�:�i�Ñ�r�[�j�Ñ�p�[�j�W�E�Ñ
like to receive it. We have the option of 
traditional hard copy that will be posted 
through your door, or you can have this 
sent to you electronically via email or a 
text message.  
 
�.�[�Ñ�f�G�C�G�O�o�G�Ñ�i�N�G�Ñ�Y�G�p�g�W�G�Š�G�f�« you must sign 
�j�c�¯�¯�¯�¯�ÑPlease take two minutes to complete 
this form and return it to us in the free 
post envelope that is provided, or you can 
simply scan the QR code, that will take you 
straight to a digital version of the form.  
 
*Please note, if you do not sign up for the 
Beacon, you will not receive a copy.  

�/�c�C�[�X�O�Y�M�Ñ�-�j�f�o�G�r�g

�5�G�B�g�O�i�G�Ñ�¹���[�o�G�X�B�G�f�º   
In November, we will be asking you, our 
tenants, about our website. We want 
to know what you want from it, what 
information you think is key, and how you 
want this displayed. It is important that 
we get our new website right so that all 
the information that you need is easily 
accessible and just two clicks away. 

�
�G�Y�g�j�g�Ñ���[�Y�i�N�Ñ�¹���[�o�G�X�B�G�f�º  
November will be our Census month. 
We will be looking to get as many census 
returns as possible, and to encourage this, 
we will have some spot prize draw prizes. 
 
�5�N�r�Ñ�:�f�G�Ñ�p�G�Ñ�f�j�Y�Y�O�Y�M�Ñ�:�Ñ�C�G�Y�g�j�g�± 
���[�f�Ñ�j�g�Ñ�i�[�Ñ�X�:�V�G�Ñ�g�j�f�G�Ñ�i�N�:�i�Ñ�p�G�Ñ�:�f�G 
providing services in the right way, in 
the right format, at the right times, we 
need to make sure that we have as much 
information as possible to support  
us to do this. 

�u�7�•�Q�Œ�Š�«�•�²�G�•�–���ª�G�•�¶�•�Q�†�Ù�«�•�W�‹�ˆ�•�g�¶�•� �¬�ï�ô�•�…�ˆ�©�¬�s�[

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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���:�X�c�«�Ñ���[�j�W�E�Ñ�:�Y�E�Ñ�
�[�Y�E�G�Y�g�:�i�O�[�Y

Both damp and mould are caused by 
dampness and/or high humidity which are 
�O�Y�ƒ�j�G�Y�C�G�E�Ñ�B�r�¬

• Reduced ventilation levels.

• Increased humidity, particularly  
above 70%.

• Warmer indoor temperatures 
particularly in winter.

�5�N�:�i�Ñ�O�g�Ñ�X�[�j�W�E�±
Mould grows and multiplies in moist areas, 
�g�W�[�p�W�r�Ñ�:�i�Ñ�‚�f�g�i�Ñ�:�Y�E�Ñ�i�N�G�Y�Ñ�e�j�O�C�V�G�f�Ñ�:�Y�E�Ñ�e�j�O�C�V�G�f�ª�Ñ
It is normal to have some mould growth in 
winter but, you need to stay on top of it to 
�c�f�G�o�G�Y�i�Ñ�O�i�Ñ�M�G�Š�O�Y�M�Ñ�X�[�f�G�Ñ�g�G�f�O�[�j�g�ª�Ñ

�5�N�:�i�Ñ�O�g�Ñ�E�:�X�c�±
Damp is a place where moisture collects 
but does not have a chance to fully dry 
�[�j�i�ª�Ñ���:�X�c�Ñ�O�g�Ñ�o�G�f�r�Ñ�C�[�X�X�[�Y�Ñ�O�Y�Ñ�i�N�G�Ñ�/���Ñ�:�Y�E�Ñ�O�g�Ñ
nearly always due to condensation. Damp 
usually builds up in areas where there is not 
much air movement.

�5�N�:�i�Ñ�r�[�j�Ñ�C�:�Y�Ñ�i�:�V�G�Ñ 
�f�G�g�c�[�Y�g�O�B�O�W�O�i�r�Ñ�L�[�f
We want you to live in your home as 
your own, which is why there are some 
easy things you can do to keep it warm, 
ventilated and safe.

 
 
 

���O�Y�O�X�O�g�G�Ñ�i�N�G�Ñ�:�X�[�j�Y�i�Ñ�[�L�Ñ�X�[�O�g�i�j�f�G�Ñ
�O�Y�Ñ�r�[�j�f�Ñ�N�[�X�G
Dry clothes in one of the following ways:

 �è Outside.

 �è Inside a room with a window open.

 �è Inside with an extractor fan running and 
the doors closed.

 �è In a tumble dryer venting outside.

 �è Never put wet clothes on a radiator 
�Á�Ñ�i�N�G�r�Ñ�‚�W�W�Ñ�i�N�G�Ñ�f�[�[�X�Ñ�p�O�i�N�Ñ�X�[�O�g�i�j�f�G�Ñ 
in seconds.

 �è ���G�G�c�Ñ�W�O�E�g�Ñ�[�Y�Ñ�g�:�j�C�G�c�:�Y�g�Ñ�p�N�O�W�G�Ñ�C�[�[�V�O�Y�M�ª

 �è ���[�Y�É�i�Ñ�j�g�G�Ñ�c�:�f�:�€�O�Y�Ñ�[�f�Ñ�[�i�N�G�f�Ñ�B�[�Š�W�G�E�Ñ
gas heaters – they are dangerous and 
release huge amounts of water vapour.

 �è Always run the extractor fan or open 
a window when cooking or showering. 
���G�G�c�Ñ�i�N�G�Ñ�E�[�[�f�Ñ�C�W�[�g�G�E�Ñ�i�[�Ñ�g�i�[�c�Ñ�i�N�G�Ñ�X�[�O�g�i�Ñ
air going into other rooms.

 �è Put cold water in the bath before 
adding hot.

 �è If you have trickle vents on your 
windows, keep them open.

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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���X�c�f�[�o�G�Ñ�:�O�f�Ñ�X�[�o�G�X�G�Y�i

 �è Pull all furniture, including beds, away 
from external walls, especially from 
any corners.

 �è Try to leave a gap behind curtains and 
the wall during the day.

 �è ���G�G�c�Ñ�:�O�f�Ñ�B�f�O�C�V�g�Ñ�:�Y�E�Ñ�G�q�i�f�:�C�i�[�f�Ñ�L�:�Y�g�Ñ�[�c�G�Y�Ñ
and clear.

 �è ���[�Y�É�i�Ñ�[�o�G�f�Ñ�‚�W�W�Ñ�C�j�c�B�[�:�f�E�g�Ñ�:�Y�E�Ñ�g�N�G�W�o�G�g�Ñ
where mould tends to form.

 �è Where possible, position wardrobes 
and furniture against internal walls.

�5�O�c�G�Ñ�E�[�p�Y�Ñ�g�X�:�W�W�Ñ�c�:�i�C�N�G�g�Ñ�[�L�Ñ
�X�[�j�W�E�Ñ�B�G�L�[�f�G�Ñ�i�N�G�r�Ñ�g�c�f�G�:�E

• Wipe down condensation from windows 
and other areas in the morning, with 
a dry cloth and open a window for a 
while. Wring the cloth in the sink rather 
than drying it on a radiator. 

• When you spot black dots of mould, 
wipe it with a mild bleach solution or 
anti-fungal spray. These are readily 
available from supermarkets. You 
might need to do this at least twice  
a month in winter.

���[�p�Ñ�i�[�Ñ�f�G�E�j�C�G�Ñ�C�[�Y�E�G�Y�g�:�i�O�[�Y
There is always some moisture in the air, 
even if you cannot see it. Condensation 
is when moisture in the air collects on a 
�C�[�[�W�G�f�Ñ�g�j�f�L�:�C�G�ª�Ñ���[�g�i�Ñ�c�G�[�c�W�G�Ñ�N�:�o�G�Ñ�:�Ñ�W�O�Š�W�G�Ñ
bit of condensation in their homes, but 
condensation can lead to mould if there is 
too much moisture in the air, or if moisture 
is left on surfaces for too long. 
 

�
�:�j�g�G�g�Ñ�[�L�Ñ�C�[�Y�E�G�Y�g�:�i�O�[�Y

There are four main factors that 
cause condensation:

• Too much moisture produced in 
the home.

• ���:�C�V�Ñ�[�L�Ñ�:�O�f�ƒ�[�p�Ñ�:�Y�E�Ñ�o�G�Y�i�O�W�:�i�O�[�Y�ª

• ���Y�g�j�€�O�C�O�G�Y�i�Ñ�i�G�X�c�G�f�:�i�j�f�G�Ñ�C�[�Y�i�f�[�W�ª

• Cold surfaces.

�5�N�:�i�Ñ�i�[�Ñ�W�[�[�V�Ñ�L�[�f

• Condensation can appear on or near 
windows, it can be seen on mirrors 
when you have a bath or shower, and 
on cold surfaces such as tiles or cold 
walls. It can also be found in corners or 
behind wardrobes and cupboards

• Condensation forms on cold surfaces 
�:�Y�E�Ñ�c�W�:�C�G�g�Ñ�p�N�G�f�G�Ñ�i�N�G�f�G�Ñ�O�g�Ñ�W�O�Š�W�G�Ñ
movement of air.

• Dampness caused by excessive 
condensation can lead to mould 
growth on walls and furniture, mildew 
on clothes and other fabrics and the 
�f�[�Š�O�Y�M�Ñ�[�L�Ñ�p�[�[�E�G�Y�Ñ�p�O�Y�E�[�p�Ñ�L�f�:�X�G�g�ª

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘

26



Maintenance 

���:�g�Ñ�:�Y�E�Ñ�M�:�g�Ñ�g�:�L�G�i�r
What to do in the event of a gas leak.

 �è �.�j�f�Y�Ñ�[�€�Ñ�r�[�j�f�Ñ�M�:�g�ª

 �è If you think you have a gas leak, you 
�Y�G�G�E�Ñ�i�[�Ñ�i�j�f�Y�Ñ�[�€�Ñ�r�[�j�f�Ñ�M�:�g�Ñ�g�j�c�c�W�r�Ñ�:�i�Ñ 
the meter. 

 �è ���O�Y�E�Ñ�r�[�j�f�Ñ�G�X�G�f�M�G�Y�C�r�Ñ�C�[�Y�i�f�[�W�Ñ�o�:�W�o�G�ª�Ñ���Y�Ñ
newer homes, the emergency control 
valve is normally outside with the gas 
meter – in a meter box. If it’s not there, 
try looking under the stairs, beneath 
the kitchen sink or in the garage. 

 �è Turn the handle so the leaver is at 90 
degrees to the upright gas pipe.  

���G�q�i�Ñ�-�i�G�c�g�Ñ

• Open all your doors and windows to let 
gas out and some fresh air in. 

• Don’t switch anything electrical on  
�[�f�Ñ�[�€�ª�Ñ

• �)�j�i�Ñ�[�j�i�Ñ�:�W�W�Ñ�Y�:�V�G�E�Ñ�ƒ�:�X�G�g�ª�Ñ���[�Y�É�i�Ñ�g�X�[�V�G�«�Ñ
strike matches or do anything that 
�C�[�j�W�E�Ñ�X�:�V�G�Ñ�i�N�G�Ñ�M�:�g�Ñ�C�:�i�C�N�Ñ�‚�f�G�ª�Ñ

• If you have any electrical security entry 
phones or locks, don’t use them. Open 
your doors manually. 

Our gas servicing and repairs are 
contracted to Liberty Gas. Should you 
have any issues with your boiler, radiator 
or solar panels you need to contact  
them directly.  
 
Each year we must complete a gas safety 
check on your boiler. This is an important 
check and we legally have to do this 
check on an annual basis. Not providing 
access will be a breach of your occupation 
contract (tenancy), so it is important that 
you allow Liberty Gas access to carry out 
your annual service. 

���O�B�G�f�i�r�Ñ���:�g�Ñ�C�[�Y�i�:�C�i�Ñ�E�G�i�:�O�W�g�¬  
0800 328 4322  
0330 123 9622

�-�X�G�W�W�Ñ�M�:�g�±�Ñ�
�:�W�W�Ñ�i�N�G�Ñ���:�g�Ñ
���X�G�f�M�G�Y�C�r�Ñ�-�G�f�o�O�C�G�g 

 
0800 111 999

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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���[�p�Ñ�i�[�Ñ�f�G�c�[�f�i�Ñ�:�Ñ�f�G�c�:�O�f
We all have responsibilities. As your 
�W�:�Y�E�W�[�f�E�Ñ�p�G�Ñ�N�:�o�G�Ñ�g�c�G�C�O�‚�C�Ñ�f�G�g�c�[�Y�g�O�B�O�W�O�i�O�G�g�«�Ñ
but also, as a tenant, you have 
responsibilities. We have come up with a 
list that we hope will help you, so that you 
�B�G�Š�G�f�Ñ�j�Y�E�G�f�g�i�:�Y�E�Ñ�p�N�:�i�Ñ�p�G�Ñ�B�[�i�N�Ñ�C�:�Y�Ñ�E�[�Ñ�i�[�Ñ
make your occupancy smoother. 
 
Your responsibilities:

• Reporting any repairs that are needed 
to your property. 

• Rubbish and recycling.

• Reporting rats to the local authority.

• Cleaning and replacing broken 
toilet seats.

• Replacing light bulbs.

• Repairing and replacing washing lines.

• Repairing and replacing gas/electric 
meter boxes.

• �)�f�[�o�O�E�O�Y�M�Ñ�:�Y�E�Ñ�j�c�Ñ�V�G�G�c�O�Y�M�Ñ�.�4�Ñ�:�G�f�O�:�W�g�·
satellite dishes.

• Clearing blockages in sinks and toilets.

• Reporting broken windows.

• Replacing the plug/chain in your bath/
sinks/wash hand basins.

• Reporting criminal behaviour to  
the Police.

• Wiping down and removal of black 
mould with an appropriate mould and 
mildew remover.

• Heating your home.

• �4�G�Y�i�O�W�:�i�O�Y�M�Ñ�r�[�j�f�Ñ�N�[�X�G�ª

�5�N�G�Y�Ñ�r�[�j�Ñ�f�G�c�[�f�i�Ñ�:�Ñ�f�G�c�:�O�f
When a repair is reported, it is categorised 
into three categories. These are: 

• Emergency.

• Urgent.

• Non-Urgent.

Emergency repairs are classed as: 

• ���G�L�G�C�i�g�Ñ�:�€�G�C�i�O�Y�M�Ñ�r�[�j�f�Ñ�g�:�L�G�i�r�«�Ñ�g�G�C�j�f�O�i�r�Ñ
or health.

• Major water leaks within the property 
that you cannot stop, including roofs 
and pipes.

• Total or partial loss of power supply.

• Total loss of lighting.

• Total loss of heating/hot water.

• Total loss of water supply. 

• Boiler - complete breakdown. 

• Storm/lightening damage.

• Blocked/leaking sewer pipe. 

• ���:�j�W�i�r�Ñ�‚�f�G�Ñ�E�G�i�G�C�i�O�[�Y�Ñ�g�r�g�i�G�X�ª

• Insecure windows or external doors

These will be dealt with within 24 hours.

Urgent repairs are classed as: 

• Defects causing loss of facility to you or 
likely to cause further deterioration to 
�i�N�G�Ñ�g�i�f�j�C�i�j�f�G�«�Ñ�L�:�B�f�O�C�«�Ñ�‚�Š�O�Y�M�g�«�Ñ�‚�q�i�j�f�G�g�Ñ�[�f�Ñ
services to the building.

• Partial loss of water or heating. 

• Hot water faults/breakdown.

• General electrical faults.

• Loss of water supply. 

These will be dealt with within 7 days.

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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Non-urgent repairs are classed as: 

• Defects which can be delayed without 
serious inconvenience to you.

• Works to internal doors and windows.

• Dripping taps.

• Repairs to plasterwork.

• General joinery repairs (fencing).

• Most external works (unless health and 
safety issues).

• Cosmetic issues.

These will be dealt with within 30 days.

 
���[�p�Ñ�i�[�Ñ�,�G�c�[�f�i�Ñ�:�Ñ�,�G�c�:�O�f

Repairs can be reported by:

• �
�[�X�O�Y�M�Ñ�O�Y�i�[�Ñ�i�N�G�Ñ�[�€�O�C�G�Ñ�O�Y�Ñ�c�G�f�g�[�Y�Ñ
during our opening hours, Monday – 
���f�O�E�:�r�Ñ�–�¬�•�•�:�X�Ñ�i�[�Ñ�‘�¬�•�•�c�X�«�Ñ�G�q�C�G�c�i�Ñ�[�Y�Ñ
�5�G�E�Y�G�g�E�:�r�Ñ�p�N�G�Y�Ñ�[�j�f�Ñ�[�€�O�C�G�Ñ�O�g�Ñ�C�W�[�g�G�E 
to visitors.

• Telephone our freephone repairs 
helpline 0800 7314 293 (24 hours) or 
Mobile phone users – 0330 123 9015.

• E-mailing us at: repairs@mtha.org.uk

• �5�f�O�i�O�Y�M�Ñ�:�Ñ�W�G�Š�G�f�Ñ�i�[�Ñ�j�g�ª

• Reporting online.

Repairs should be reported to us as soon 
as possible in order to allow us to respond 
quickly and limit inconvenience. Please give 
us accurate information about the repairs 
and tell us when we can gain access to your 
property to inspect and carry out the work.

���X�G�f�M�G�Y�C�r�Ñ�-�G�f�o�O�C�G
Our out of hours emergency service is 
managed by Delta Wellbeing.

�5�N�G�Y�Ñ�[�j�f�Ñ�[�€�O�C�G�Ñ�O�g�Ñ�C�W�[�g�G�E�«�Ñ�r�[�j�Ñ�C�:�Y�Ñ
contact them on 0300 3332222 .

Alternatively, please use the online 
out-of-hours emergency form online. 
The form immediately goes through 
to the Delta Wellbeing mailbox so that 
advisors can action your emergency 
call without delay. This is particularly 
helpful during busy periods (such as 
bad weather) when call waiting times 
may be longer than normal.

���[�j�g�O�Y�M�Ñ�Á�Ñ�,�G�C�r�C�W�O�Y�M�Ñ
Rubbish and recycling are your 
responsibility. It is important that you 
follow the advice and guidelines that 
are set out by the local authority. 
Below is information that has been 
�O�g�g�j�G�E�Ñ�B�r�Ñ�i�N�G�Ñ�C�[�j�Y�C�O�W�ª�Ñ�.�[�Ñ�‚�Y�E�Ñ�[�j�i�Ñ�r�[�j�f�Ñ
rubbish collection day, simply scan 
this QR code. 

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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�5�N�:�i�Ñ�O�L�Ñ�p�G�Ñ�N�:�o�G�Y�É�i�Ñ�‚�q�G�E�Ñ�:�Ñ�c�f�[�B�W�G�X�Ñ
�O�Y�Ñ�r�[�j�f�Ñ�N�[�X�G�ª�Ñ

If you rent from a housing association in Wales, it is responsible for carrying out certain 
�f�G�c�:�O�f�g�Ñ�i�[�Ñ�r�[�j�f�Ñ�N�[�X�G�ª�Ñ�.�N�O�g�Ñ�L�:�C�i�g�N�G�G�i�Ñ�G�q�c�W�:�O�Y�g�Ñ�N�[�p�Ñ�i�[�Ñ�M�G�i�Ñ�i�N�O�Y�M�g�Ñ�g�[�f�i�G�E�Ñ�O�L�Ñ�r�[�j�Ñ�‚�Y�E�Ñ�:�Y�Ñ�O�g�g�j�G�Ñ
at home.

�-�i�G�c�Ñ�[�Y�G�¬�Ñ�,�G�c�[�f�i�Ñ�i�N�G�Ñ�c�f�[�B�W�G�X
Make sure you tell your housing association 
as soon as possible about any damage 
that needs to be put right. Your contract 
should say what maintenance you are 
responsible for in your home, and which 
repairs your housing association is 
responsible for. If it is something they 
�g�N�[�j�W�E�Ñ�‚�q�«�Ñ�r�[�j�f�Ñ�N�[�j�g�O�Y�M�Ñ�:�g�g�[�C�O�:�i�O�[�Y�Ñ�g�N�[�j�W�E�Ñ
get it sorted in a reasonable amount of 
time. How quickly the repairs are done 
will depend on what the problem is. You 
will need to give your housing association 
access to your home to see the problem 
and to carry out any work that is needed. 
���G�G�c�Ñ�:�Ñ�f�G�C�[�f�E�Ñ�[�L�Ñ�:�Y�r�Ñ�C�[�Y�i�:�C�i�Ñ�r�[�j�Ñ�N�:�o�G�Ñ
with your housing association about 
the problem.

�-�i�G�c�Ñ�i�p�[�¬�Ñ�
�[�X�c�W�:�O�Y�Ñ�i�[ 
�r�[�j�f�Ñ�W�:�Y�E�W�[�f�E

You can complain if you are not happy 
with how your repair has been handled. 
All Welsh housing associations have a 
complaints system which is free to use. 
Ask your housing association directly for 
information on how to complain to them. 
You must submit a complaint before you 
take things any further.

�-�i�G�c�Ñ�i�N�f�G�G�¬�Ñ���g�C�:�W�:�i�G�Ñ�i�[ 
�i�N�G�Ñ�!�X�B�j�E�g�X�:�Y
If you have reported the problem and it 
�N�:�g�Ñ�Y�[�i�Ñ�B�G�G�Y�Ñ�‚�q�G�E�Ñ�p�O�i�N�O�Y�Ñ�:�Ñ�f�G�:�g�[�Y�:�B�W�G�Ñ
time frame, or if you have received a 
response to a complaint which you are 
not happy with, you can go to the Public 
Service Ombudsman for Wales. The 
Ombudsman is impartial and independent. 
It has legal powers and can force a 
�W�:�Y�E�W�[�f�E�Ñ�i�[�Ñ�e�j�O�C�V�W�r�Ñ�‚�q�Ñ�:�Ñ�c�f�[�B�W�G�X�ª�Ñ���i�Ñ�:�W�g�[�Ñ�N�:�g�Ñ
the power to award compensation. The 
Ombudsman can look at complaints where 
a housing association has:

• failed to carry out repairs to your home;

• delayed dealing with your request 
for repairs;

• missed appointments;

• failed to sort out a repair problem 
that you have reported within a 
reasonable time.

More information about how to escalate 
your problem to the Ombudsman is 
available here.

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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���Y�i�O�¿�-�[�C�O�:�W�Ñ�	�G�N�:�o�O�[�j�f�Ñ

�5�N�:�i�Ñ�O�g�Ñ���-�	

 �è Hate-related incidents (such as those 
based on race, sexual orientation, 
gender, disability or belief).

 �è �4�G�f�B�:�W�Ñ�:�B�j�g�G�«�Ñ�N�:�f�:�g�g�X�G�Y�i�«�Ñ�O�Y�i�O�X�O�E�:�i�O�[�Y�«�Ñ
or threatening behaviour.

 �è Noise nuisance which is ongoing or 
persistent noise at any time of the 
day or night.

 �è �4�:�Y�E�:�W�O�g�X�Ñ�:�Y�E�Ñ�E�:�X�:�M�G�Ñ�i�[�Ñ�c�f�[�c�G�f�i�O�G�g�«�Ñ
�O�Y�C�W�j�E�O�Y�M�Ñ�M�f�:�€�O�i�O�ª

 �è Incorrect storing of refuse and other 
�f�j�B�B�O�g�N�«�Ñ�O�Y�C�W�j�E�O�Y�M�Ñ�ƒ�r�¿�i�O�c�c�O�Y�M�ª

 �è Criminal behaviour e.g. drug misuse, 
drug dealing, violence or threats of 
violence, prostitution or any other 
sexual acts.

 �è Pets being allowed to foul in 
public spaces.

�5�N�:�i�Ñ�O�g�Ñ�Y�[�i�Ñ���-�	

 × Noise nuisance e.g. footsteps in a 
neighbouring property, children 
playing, occasional dog barks, the noise 
of household appliances, or music.

 × �.�4�Ñ�Y�[�O�g�G�Ñ�:�i�Ñ�:�Ñ�W�[�p�Ñ�W�G�o�G�W�«�Ñ�B�:�B�O�G�g�Ñ�C�f�r�O�Y�M 
or general living/household noises.

 × Cooking smells or DIY during 
reasonable hours.

 × Young people gathering socially 
or children playing.

 × Misuse of communal areas, public 
areas, or loitering.

 × Clashes of lifestyle, including 
�C�j�W�i�j�f�:�W�Ñ�E�O�€�G�f�G�Y�C�G�g�ª

 × �!�Y�G�¿�[�€�Ñ�c�:�f�i�O�G�g�Ñ�g�j�C�N�Ñ�:�g�Ñ�	�	�+�g 
or birthday parties provided 
that they do not cause an 
unacceptable disturbance.

 × ���:�X�O�W�r�Ñ�E�O�g�c�j�i�G�g�ª

 × Civil disputes between  
neighbours (such as boundary  
issues or shared driveways).

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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���[�p�Ñ�i�[�Ñ�,�G�c�[�f�i�Ñ���-�	
If you are made to feel uncomfortable 
in your home by other people, we would 
�‚�f�g�i�Ñ�:�E�o�O�g�G�Ñ�r�[�j�Ñ�i�[�Ñ�i�f�r�Ñ�:�Y�E�Ñ�:�c�c�f�[�:�C�N�Ñ�i�N�[�g�G�Ñ
people to explain to them how they are 
making you feel (only do this if you feel it is 
safe to do so). In many instances, the other 
party will be unaware of how their actions 
are aggravating you and will hopefully 
change their behaviour to stop any  
further nuisance. 

If you are unable to speak with these 
people or the behaviour does not change 
after speaking with them, and you feel 
threatened, intimidated, are victim of 
a crime or have witnessed a criminal 
�[�€�G�Y�C�G�«�Ñ�r�[�j�Ñ�g�N�[�j�W�E�Ñ�:�W�p�:�r�g�Ñ�C�[�Y�i�:�C�i�Ñ�i�N�G�Ñ
�c�[�W�O�C�G�Ñ�:�g�Ñ�:�Ñ�‚�f�g�i�Ñ�c�[�O�Y�i�Ñ�[�L�Ñ�C�[�Y�i�:�C�i�Ñ�¹�–�–�–�Ñ�L�[�f�Ñ�:�Y�Ñ
emergency and 101 for non-emergencies). 

���[�f�Ñ�f�G�c�[�f�i�g�Ñ�[�L�Ñ���-�	�Ñ�i�N�:�i�Ñ�:�f�G�Ñ�Y�[�i�Ñ�[�L�Ñ�:�Ñ
criminal nature or once an incident has 
been reported to the police you should 
contact MTHA by using our main number 
(01685 352800) and choosing option 3 for 
Housing, emailing 
MTHA@mtha.org.uk  or you can use  
our enquiry form on our website  
(mtha.org.uk/contact-us ). 

�!�Y�G�Ñ�[�L�Ñ�[�j�f�Ñ���-�	�Ñ�[�€�O�C�G�f�g�Ñ�p�O�W�W�Ñ�B�G�Ñ�M�O�o�G�Y�Ñ
your case and will work on an action 
plan with you, (suitable to your individual 
circumstances) to try and stop any  
further nuisance. 

�5�N�:�i�Ñ�C�:�Y�Ñ���.�����Ñ�E�[�Ñ�i�[�Ñ�i�:�C�V�W�G�Ñ
�:�Y�i�O�g�[�C�O�:�W�Ñ�B�G�N�:�o�O�[�j�f�±

• Speak with all parties involved to try 
and resolve the issues.

• Issue warnings.

• Acceptable behaviour agreements.

• Good neighbour agreements. 

• Communicate with the police to 
inform them of behaviour that could 
be considered criminal and to request 
additional support where needed.

• Communicate with environmental 
health where appropriate.

• �!�€�G�f�Ñ�:�Ñ�c�G�f�g�[�Y�:�W�Ñ�:�c�c�f�[�:�C�N�Ñ�i�[�Ñ�p�[�f�V�Ñ 
with all parties to build, maintain and 
repair relationships.

• Install monitoring equipment if suitable 
and available in the form of noise 
�f�G�C�[�f�E�O�Y�M�Ñ�G�e�j�O�c�X�G�Y�i�Ñ�:�Y�E�Ñ�
�
�.�4�ª

• Refer involved parties for support 
where required.

• If the above approaches have been 
unsuccessful and the issue is ongoing, 
MTHA can use legal solutions such 
as civil injunctions and possession 
proceedings to deal with the issues 
– these only occur in very extreme 
circumstances and may not be  
suitable in every case.

We would ask you to keep a diary log 
of the incidents occurring including 
date, time, scenario, if you have a 
smart device we would advise you to 
download and use ‘The Noise App’ 
to record incidents of noise nuisance 
�:�Y�E�Ñ�i�[�Ñ�g�N�:�f�G�Ñ�:�Y�r�Ñ�
�
�.�4�Ñ�L�[�[�i�:�M�G�Ñ
with MTHA that may have captured 
the incident in question. You can 
download the Noise App from our 
website by scanning this QR code: 

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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���[�X�G�Ñ���Y�g�j�f�:�Y�C�G

���[�X�G�Ñ���Y�g�j�f�:�Y�C�G
We know that budgets are tight and 
sometimes something like contents 
insurance can seem like an easy cost to 
pause or cancel for short periods to reduce 
your outgoings. You may have never taken 
out contents insurance for your home. 
���[�f�Ñ�X�:�Y�r�Ñ�i�G�Y�:�Y�i�g�«�Ñ�O�Y�g�j�f�:�Y�C�G�Ñ�X�:�r�Ñ�Y�[�i�Ñ�B�G�Ñ
considered a priority – being seen as a 
luxury or a nice thing to have rather than a 
necessity. 
 
There is also no legal requirement for 
you to take out a policy, but it is your 
responsibility within the occupation 
contract. However, according to research 
�C�:�f�f�O�G�E�Ñ�[�j�i�Ñ�B�r�Ñ�i�N�G�Ñ���O�Y�:�Y�C�O�:�W�Ñ���Y�C�W�j�g�O�[�Y�Ñ
Commission, 60% of tenants with an 
income of less than £15,000 don’t have 
contents insurance and 81% of under 
40s – the most likely demographic to be 
renting – don’t have the cover. Simply put, 
contents insurance is there to help protect 
your possessions if anything happens to 
�i�N�G�X�ª�Ñ���[�Ñ�X�:�Š�G�f�Ñ�N�[�p�Ñ�C�:�f�G�L�j�W�Ñ�r�[�j�Ñ�:�f�G�«�Ñ
there’s always a risk that your personal 
possessions could be stolen, damaged or 
broken. 
 
A good contents insurance policy doesn’t 
just protect your personal possessions, 
it also covers accidental damage to a 
�W�:�Y�E�W�[�f�E�É�g�Ñ�‚�q�i�j�f�G�g�Ñ�:�Y�E�Ñ�‚�Š�O�Y�M�g�«�Ñ�M�O�o�O�Y�M�Ñ
you further peace of mind. Did you 
know that contents insurance includes 
�c�f�[�i�G�C�i�O�[�Y�Ñ�L�f�[�X�Ñ�‚�f�G�«�Ñ�i�N�G�L�i�g�«�Ñ�:�Y�E�Ñ�ƒ�[�[�E�±�Ñ
Such disastrous events may be rare but 
knowing that you have that cover can 
�B�G�Ñ�:�Ñ�p�G�O�M�N�i�Ñ�[�€�Ñ�r�[�j�f�Ñ�X�O�Y�E�Ñ�B�G�C�:�j�g�G�Ñ�O�Y�Ñ�i�N�G�Ñ
event of such an incident, the replacement 
of your items could be covered. Personal 

�C�[�X�c�j�i�G�f�g�«�Ñ�C�W�[�i�N�G�g�«�Ñ�U�G�p�G�W�W�G�f�r�«�Ñ�.�4�g�«�Ñ�M�:�X�G�Ñ
consoles, video and audio equipment and 
other electronic items are all included as 
part of a content insurance. According to 
the Money Advice Service, the average 
renters home insurance policy costs just 
£57 a year.

�5�N�:�i�Ñ�E�[�G�g�Y�É�i�Ñ�C�[�Y�i�G�Y�i�g�Ñ�O�Y�g�j�f�:�Y�C�G�Ñ�C�[�o�G�f�±

All insurance policies come with 
‘exclusions’. Exclusions are clauses in a 
policy which state what items, or events, 
are not included in the cover provided. 
Typical exclusions in a renter’s insurance 
policy might be:

• Damage to camping gear or sporting 
equipment while it’s being used.

• Belongings left on display in a car or 
other vehicle, even if it’s locked.

• �)�[�g�g�G�g�g�O�[�Y�g�Ñ�W�G�L�i�Ñ�j�Y�:�Š�G�Y�E�G�E�Ñ�O�Y�Ñ�:�Ñ�c�j�B�W�O�C�Ñ
place – for example, if you leave your 
phone in the pub.

•  Items bought to run a business other 
than clerical work (for example, a 
massage table).

• Damage caused by wear and tear.

• Poor maintenance or botched DIY 
Negligence – for, example, you won’t 
be covered if you leave your 
home unlocked.

• Theft by someone you invited into your 
home such as a lodger or party guest.

• Anything that happens if you leave your 
�N�[�X�G�Ñ�j�Y�:�Š�G�Y�E�G�E�Ñ�:�Y�E�Ñ�j�Y�C�N�G�C�V�G�E�Ñ�L�[�f�Ñ
30 consecutive days or more.

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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Can I install an Electric Vehicle Charging 
�)�[�O�Y�i�Ñ�¹���4�
�)�º�± 
 
Yes, you can, but as your landlord and 
�[�p�Y�G�f�Ñ�[�L�Ñ�i�N�G�Ñ�c�f�[�c�G�f�i�r�«�Ñ�r�[�j�Ñ�p�O�W�W�Ñ�O�Y�Ñ�i�N�G�Ñ�‚�f�g�i�Ñ
instance need our permission to get this 
installed and you can do this by requesting 
permission in writing. 

�5�N�:�i�Ñ�O�Y�L�[�f�X�:�i�O�[�Y�Ñ�E�[�Ñ�r�[�j�Ñ�Y�G�G�E�Ñ�i�[�Ñ�B�G�Ñ
able to give me permission to install an 
�G�W�G�C�i�f�O�C�Ñ�o�G�N�O�C�W�G�Ñ�C�N�:�f�M�O�Y�M�Ñ�c�[�O�Y�i�± 
  
There are several factors that we must 
consider when granting permission for 
�r�[�j�Ñ�i�[�Ñ�O�Y�g�i�:�W�W�Ñ�:�Y�Ñ���4�
�)�Ñ�g�j�C�N�Ñ�:�g�«�Ñ�E�[�Ñ�r�[�j�Ñ
�N�:�o�G�Ñ�r�[�j�f�Ñ�[�p�Y�Ñ�E�G�E�O�C�:�i�G�E�Ñ�[�€�¿�f�[�:�E�Ñ�c�:�f�V�O�Y�M�Ñ
space and if yes, do you have adequate 
access to your electricity supply and is 
�i�N�G�f�G�Ñ�C�:�c�:�C�O�i�r�Ñ�i�[�Ñ�B�G�Ñ�:�B�W�G�Ñ�i�[�Ñ�O�Y�g�i�:�W�W�Ñ�[�Y�G�±�Ñ
���W�W�Ñ���4�
�)�É�g�Ñ�N�:�o�G�Ñ�i�[�Ñ�N�:�o�G�Ñ�E�G�E�O�C�:�i�G�E�Ñ�g�j�c�c�W�r�Ñ
going directly to your home’s consumer 
unit (fuse board) and cannot be installed 
�[�€�Ñ�:�Y�[�i�N�G�f�Ñ�g�j�c�c�W�r�Ñ�p�O�i�N�O�Y�Ñ�r�[�j�f�Ñ�N�[�X�G�ª�Ñ�7�[�j�Ñ
also cannot install a charger where the 
cable to your vehicle will trail across any 
footpaths or pavement etc – even for a 
short period. 

���f�G�Ñ�i�N�G�f�G�Ñ�:�Y�r�Ñ�M�f�:�Y�i�g�·�‚�Y�:�Y�C�O�:�W�Ñ�:�g�g�O�g�i�:�Y�C�G�Ñ
available to help with the cost of 
�O�Y�g�i�:�W�W�O�Y�M�Ñ�X�r�Ñ�C�N�:�f�M�G�f�± 
 
MTHA will not pay for any costs  
associated with your charge point 
installation including any additional  
work required such as ground works to 
lay cables, additional wiring or alterations 
to your household electrics which may be 
needed to accommodate the power  
supply of the charger. 

If I can say yes to the above, are there 
any rules about who installs the charger 
and any documentation that I need to 
�c�f�[�o�O�E�G�Ñ�[�Y�Ñ�C�[�X�c�W�G�i�O�[�Y�± 
 
���B�g�[�W�j�i�G�W�r�Ñ�r�G�g�ª�Ñ���4�
�)�Ñ�C�:�Y�Ñ�B�G�Ñ�o�G�f�r�Ñ
dangerous if not installed correctly and 
�X�j�g�i�Ñ�B�G�Ñ�‚�Š�G�E�Ñ�B�r�Ñ�:�Ñ�L�j�W�W�r�Ñ�e�j�:�W�O�‚�G�E�Ñ�:�Y�E�Ñ
competent electrician who is a registered 
�O�Y�g�i�:�W�W�G�f�Ñ�j�Y�E�G�f�Ñ�i�N�G�Ñ���[�o�G�f�Y�X�G�Y�i�g�Ñ�!�9���4�Ñ
scheme. All chargers should have a 
RCD built into the unit and be installed 
accordance with: BS EN 61851-2:2022.

The Electrical Safety, Quality and 
Continuity Regulations

Upon completion, your installer should 
provide you with a Minor Electrical 
���Y�g�i�:�W�W�:�i�O�[�Y�g�Ñ�5�[�f�V�g�Ñ�
�G�f�i�O�‚�C�:�i�G�Ñ�:�Y�E�Ñ
�:�Ñ�	�j�O�W�E�O�Y�M�Ñ�,�G�M�j�W�:�i�O�[�Y�g�Ñ�
�G�f�i�O�‚�C�:�i�G�Ñ�[�L�Ñ
Compliance and you must send copies 
to us. Your installer should also notify the 
District Network Operator (DNO) of the 
�O�Y�g�i�:�W�W�:�i�O�[�Y�Ñ�B�r�Ñ�C�[�X�c�W�G�i�O�Y�M�Ñ�:�Y�E�Ñ�g�j�B�X�O�Š�O�Y�M�Ñ
the relevant form.

�5�N�:�i�Ñ�N�:�c�c�G�Y�g�Ñ�O�L�Ñ���Ñ�E�[�Y�É�i�Ñ�N�:�o�G�Ñ�X�r�Ñ�[�p�Y�Ñ
dedicated parking space or have access 
to my electricity supply without trailing 
�C�:�B�W�G�g�Ñ�G�ª�M�ª�Ñ�[�o�G�f�Ñ�:�Ñ�L�[�[�i�c�:�i�N�±�Ñ 
 
Please submit your request explaining your 
position and we will review whether there 
are any other options for you. 

���j�i�j�X�Y�Ñ���G�p�g�W�G�Š�G�f�Ñ�•�•�•�‘
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�,�:�i�g�Ñ�:�Y�E�Ñ���Y�L�G�g�i�:�i�O�[�Y�g

���Y�[�p�O�Y�M�Ñ�r�[�j�Ñ�N�:�o�G�Ñ�:�Ñ�f�:�i�Ñ�c�f�[�B�W�G�X�Ñ�C�:�Y�Ñ�B�G�Ñ
distressing, so it’s best to do everything 
you can to try and avoid the situation in 
�i�N�G�Ñ�‚�f�g�i�Ñ�c�W�:�C�G�ª�Ñ�5�N�G�Y�Ñ�O�i�Ñ�C�[�X�G�g�Ñ�i�[�Ñ�f�:�i�g�«�Ñ
we all have a role to play in making sure 
that the problem is dealt with quickly. If 
you see a rat at your property, you must 
report this to the local authority through 
Environmental Health Service on 01685 
725000. Pest control is not a service that 
MTHA provides.

The best way to deter rats is to deny them 
access to food, water and shelter. Unlike 
mice, rats need daily access to a water 
source. They only drink between 15ml 
and 60ml of water a day, but they need 
access to it easily and consistently. They’re 
renowned for eating just about anything, 
but rats prefer to eat small amounts of a 
wide variety of foods, giving them a very 
varied diet.

�,�:�i�Ñ�c�f�G�o�G�Y�i�O�[�Y�Ñ�i�[�c�Ñ�i�O�c�g
See our rat top tips below on practical 
ways you can help to prevent a rodent 
problem in your property.

 �è ���G�G�c�Ñ�L�[�[�E�g�i�j�€�g�Ñ�O�Y�Ñ�X�G�i�:�W�Ñ�[�f�Ñ�M�W�:�g�g�Ñ
�C�[�Y�i�:�O�Y�G�f�g�Ñ�p�O�i�N�Ñ�i�O�M�N�i�Ñ�‚�Š�O�Y�M�Ñ�W�O�E�g�ª

 �è Tidy inside the house and around the 
�M�:�f�E�G�Y�Ñ�¿�Ñ�W�G�g�g�Ñ�C�W�j�Š�G�f�Ñ�X�G�:�Y�g�Ñ�W�G�g�g�Ñ�c�W�:�C�G�g�Ñ
to hide.

 �è Put outdoor rubbish bags in plastic or 
�X�G�i�:�W�Ñ�B�O�Y�g�Ñ�p�O�i�N�Ñ�g�G�C�j�f�G�W�r�Ñ�‚�Š�G�E�Ñ�W�O�E�g�Ñ�i�[�Ñ
stop them feeding from contents.

 �è Clean up pet food and bird seed debris, 
and store pet food in robust containers 
�p�O�i�N�Ñ�‚�Š�G�E�Ñ�W�O�E�g�Ñ�¿�Ñ�c�f�G�L�G�f�:�B�W�r�Ñ�:�B�[�o�G�Ñ
ground level.

 �è ���G�G�c�Ñ�M�:�f�E�G�Y�g�Ñ�L�f�G�G�Ñ�L�f�[�X�Ñ�E�G�B�f�O�g�Ñ�:�Y�E�Ñ
�V�G�G�c�Ñ�C�W�j�Š�G�f�Ñ�i�[�Ñ�:�Ñ�X�O�Y�O�X�j�X�ª

 �è If you have a compost heap don’t 
include organic food waste, as this will 
�:�Š�f�:�C�i�Ñ�i�N�G�X�ª

�,�G�c�[�f�i�Ñ�:�Y�Ñ�O�g�g�j�G
To report a rat issue with the local 
authority, visit the local authority 
website, scan the QR code, or 
call 01685 725000 .

merthyr.gov.uk/resident/pests-
pollution-food-hygiene/pest-control

The below QR code will take you 
straight to the council website so you 
�C�:�Y�Ñ�‚�Y�E�Ñ�[�j�i�Ñ�X�[�f�G�¬
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Development

���G�p�Ñ���[�X�G�g�Ñ�
�[�X�G�Ñ�!�o�G�f

�	�j�Š�[�Y�Ñ�,�[�p�«�Ñ���[�p�W�:�O�g�Ñ

���Y�[�p�Y�Ñ�i�[�Ñ�X�:�Y�r�Ñ�:�g�Ñ���:�g�i�Ñ�-�i�f�G�G�i�«�Ñ�i�N�O�g�Ñ�Y�G�p�Ñ
development has been named after the 
�[�W�E�Ñ�B�j�Š�[�Y�Ñ�L�:�C�i�[�f�r�Ñ�i�N�:�i�Ñ�p�:�g�Ñ�[�Y�C�G�Ñ�W�[�C�:�i�G�E�Ñ
in the area, Welsh Products Ltd. At its hey 
day, the factory was very family friendly, 
running Christmas parties for years, where 
it is reported that the presents were great 
for the children. 

This development is home to six one bed 
�i�p�[�Ñ�c�G�f�g�[�Y�Ñ�ƒ�:�i�g�Ñ�:�Y�E�Ñ�L�[�j�f�Ñ�i�p�[�Ñ�B�G�E�Ñ�L�[�j�f�Ñ
person houses. 
 
Lower Thomas Street and the Old CAB 
Building, Town Centre 

As June welcomed the summer, at MTHA 
we welcomed eight new homes into our 
housing stock. Working with Weston 
Contractors South Wales Ltd, we have 
�p�G�W�C�[�X�G�E�Ñ�g�O�q�Ñ�Ž�¿�B�G�E�f�[�[�X�Ñ�ƒ�:�i�g�Ñ�:�Y�E�Ñ�i�p�[�Ñ
�•�¿�B�G�E�f�[�[�X�Ñ�ƒ�:�i�g�ª�Ñ�.�N�G�g�G�Ñ�Y�G�p�Ñ�N�[�X�G�g�Ñ�N�:�o�G�Ñ
a spacious open plan kitchen, dining and 
living area. These properties are located in 
the town centre area and are close to local 
amenities such as the train station, bus 
station and local shops. 

Llysfaen, Cefn Coed Y Cymmer 

This development is located at the old 
care home in Cefn Coed Y Cymmer. Here 
we have worked within the structure of 
the original building to redevelop this into 
multi-functional accommodation. Here 

we have two one bed, two-person accessible 
�ƒ�:�i�g�«�Ñ�i�p�[�Ñ�B�G�E�«�Ñ�L�[�j�f�Ñ�c�G�f�g�[�Y�Ñ�N�[�j�g�G�g�Ñ�:�Y�E�Ñ�i�N�G�Y�Ñ�:�Ñ
�L�j�f�i�N�G�f�Ñ�g�O�q�Ñ�[�Y�G�Ñ�B�G�E�«�Ñ�i�p�[�Ñ�c�G�f�g�[�Y�Ñ�ƒ�:�i�ª�Ñ 
 
�5�N�:�i�É�g�Ñ�O�Y�Ñ�i�N�G�Ñ�)�O�c�G�W�O�Y�G�Ñ

Bryniau Road, Pant 

Our development in Pant is located opposite 
Pant cemetery and is on the doorstep of the 
Bannau Brycheiniog National Park and will 
produce 31 new homes. This is one of our 
largest developments and it will provide 2 bed, 
four-person accessible bungalows, 2 three 
�B�G�E�Ñ�‚�o�G�¿�c�G�f�g�[�Y�Ñ�N�[�j�g�G�g�«�Ñ�Ž�•�Ñ�i�p�[�Ñ�B�G�E�f�[�[�X 
four-person houses, and 15 one bed two-
�c�G�f�g�[�Y�Ñ�ƒ�:�i�g�ª�Ñ���i�Ñ�O�g�Ñ�N�[�c�G�E�Ñ�i�N�:�i�Ñ�i�N�G�Ñ�E�G�o�G�W�[�c�X�G�Y�i�Ñ
will be completed by March 2025. 

�-�c�f�O�Y�M�‚�G�W�E�Ñ�
�W�[�g�G�«�Ñ�.�f�G�N�:�f�f�O�g�Ñ

We have secured land in Treharris, and a 
contractor has been appointed, to build 21 
new homes. 

Hayden Terrace, Penydarren

We have been working with the Welsh School 
of Architecture to develop a standard of 
housing for the borough. This is an exciting 
piece of work, where as well as looking at the 
design and layout of homes, the work looks 
at the environment, and how we can use the 
landscape to best place homes within the 
borough. The housing types are currently 
�B�G�O�Y�M�Ñ�‚�Y�:�W�O�g�G�E�ª�Ñ�5�:�i�C�N�Ñ�i�N�O�g�Ñ�g�c�:�C�G�Ñ�L�[�f 
more information. 
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�
�[�X�X�j�Y�O�i�r�Ñ�	�G�Y�G�‚�i�g

�!�Y�G�Ñ�[�L�Ñ�i�N�G�Ñ�L�:�B�j�W�[�j�g�Ñ�B�G�Y�G�‚�i�g�Ñ�[�L�Ñ�B�j�O�W�E�O�Y�M�Ñ
new homes, is that we get to work with 
our contractors to provide extra help and 
support for the communities that we are 
building in. Over the last year we have 
been making some great progress at 
our site in Pant on Bryniau Road with our 
�C�[�Y�i�f�:�C�i�[�f�Ñ�)�ê�)�Ñ�B�j�O�W�E�G�f�g�ª�Ñ

�!�j�f�Ñ�‚�f�g�i�Ñ�g�i�[�f�r�Ñ�O�g�Ñ�W�O�Y�V�G�E�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�M�f�[�p�i�N�Ñ�O�Y�Ñ
popularity in female football. Pantysgallog 
Primary School has seen an increase in the 
number of young ladies wanting to play 
and compete in the sport, since the success 
of the Lionesses in the 2023 Women’s 
World Cup. With so many young ladies 
wanting to play, a suitable kit was needed. 
These young ladies were tasked with 
designing  a kit that captured the values 
of the school and inspired them to be the 
best that they can. Once this was done, it 
was our privilege to purchase this kit and 
inspire the next generation of footballers. 
We created a great video to show how 
much this kit meant to the young ladies, 
and our favourite quote of the day was 
from a very inspiring young lady who said: 

Our new kit means a lot to me because 
women never used to get to play football 
but now we can play and we have our 
own kit, and that’s what is really good 
about it.

As you can see, the girls are rocking it!!!! 

Education is important to everyone and 
�G�Y�g�j�f�O�Y�M�Ñ�i�N�:�i�Ñ�[�j�f�Ñ�G�E�j�C�:�i�O�[�Y�Ñ�g�G�Š�O�Y�M�g�Ñ
are adaptive is important to enhance 
the learning experience of students. We 
have worked with Pantysgallog School 
to develop a patio area that can be an 
extension of the classroom and be a space 
that can support their wider activities, 
such as a seating space for parents on the 
school run, and to support their Big Box 
�	�p�r�E�Ñ�:�Y�E�Ñ�
�[�€�G�G�Ñ�-�N�[�c�ª�Ñ�-�G�o�G�Y�Ñ���G�f�i�N�r�f�Ñ
���[�j�g�O�Y�M�Ñ�g�i�:�€�Ñ�o�[�W�j�Y�i�G�G�f�G�E�Ñ�i�N�G�O�f�Ñ�i�O�X�G 
and skills for ten days each, to get the 
project completed.  

To see the full story of this amazing work at 
Pantysgallog Primary School, scan this QR 
code so that you can see the full video:
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There are more than 30,000 out-of-
hospital cardiac arrests every year in 
�i�N�G�Ñ�/���«�Ñ�B�j�i�Ñ�L�G�p�G�f�Ñ�i�N�:�Y�Ñ�[�Y�G�Ñ�O�Y�Ñ�Ž�•�Ñ�c�G�[�c�W�G�Ñ
�g�j�f�o�O�o�G�ª�Ñ���X�X�G�E�O�:�i�G�Ñ�
�)�,�Ñ�:�Y�E�Ñ�E�G�‚�B�f�O�W�W�:�i�O�[�Y�Ñ
can more than double the chances 
of survival - however public access 
�E�G�‚�B�f�O�W�W�:�i�[�f�g�Ñ�:�f�G�Ñ�j�g�G�E�Ñ�O�Y�Ñ�W�G�g�g�Ñ�i�N�:�Y�Ñ�[�Y�G�Ñ�O�Y�Ñ�Ž�•�Ñ
�[�L�Ñ�C�:�g�G�g�Ñ�¹�	�f�O�i�O�g�N�Ñ���G�:�i�Ñ���[�j�Y�E�:�i�O�[�Y�º�ª

Based on this information and the lack 
�[�L�Ñ�:�C�C�G�g�g�Ñ�i�[�Ñ�:�Ñ�•�‘�N�f�Ñ�E�G�‚�B�f�O�W�W�:�i�[�f�Ñ�O�Y�Ñ�i�N�G�Ñ
Pant community, we teamed up with local 
businesses and Prolec Energy Solutions to 
try and solve this issue.

���g�Ñ�c�:�f�i�Ñ�[�L�Ñ�i�N�G�Ñ�C�[�X�X�j�Y�O�i�r�Ñ�B�G�Y�G�‚�i�g�Ñ�[�€�G�f�G�E�Ñ
through the Bryniau Road development, 
�p�G�Ñ�c�j�f�C�N�:�g�G�E�Ñ�i�p�[�Ñ�E�G�‚�B�f�O�W�W�:�i�[�f�g�Ñ�:�Y�E�Ñ
lockable cabinets, where one was placed 
on the exterior wall at Pant Premier Stores 
�:�Y�E�Ñ���O�i�C�N�G�Y�Ñ�:�Y�E�Ñ�i�N�G�Ñ�[�i�N�G�f�Ñ�[�Y�Ñ�i�N�G�Ñ�G�q�i�G�f�O�[�f�Ñ
wall at the Pant Cad Ifor pub. 
 
Our friends at Prolec Energy Solutions 
�g�:�L�G�W�r�Ñ�‚�Š�G�E�Ñ�:�W�W�Ñ�i�N�G�Ñ�G�e�j�O�c�X�G�Y�i�Ñ�g�[�Ñ�i�N�:�i�Ñ�i�N�G�Ñ
�E�G�‚�B�f�O�W�W�:�i�[�f�g�Ñ�C�[�j�W�E�Ñ�B�G�Ñ�W�O�Y�V�G�E�Ñ�j�c�Ñ�i�[�Ñ�i�N�G�Ñ
national network and be a life saver for 
those in the community. 
 
We also know that it is vital to understand 
how to use this equipment, and we also 
know that children can often be the only 
�g�[�j�f�C�G�Ñ�[�L�Ñ�N�G�W�c�Ñ�i�[�Ñ�c�G�[�c�W�G�Ñ�g�j�€�G�f�O�Y�M�Ñ�L�f�[�X�Ñ�:�Ñ
�C�:�f�E�O�:�Ñ�:�f�f�G�g�i�ª�Ñ���f�[�X�Ñ�i�N�O�g�«�Ñ�p�G�Ñ�p�[�f�V�G�E�Ñ�p�O�i�N�Ñ
Arc Training Ltd to provide emergency 
�E�G�‚�B�f�O�W�W�:�i�[�f�Ñ�i�f�:�O�Y�O�Y�M�Ñ�i�[�Ñ�•�•�Ñ�r�G�:�f�Ñ�g�O�q�Ñ�c�j�c�O�W�g�Ñ�:�i�Ñ
Pantyscallog Primary School.  

  
 
 
 
 
 
 

�5�G�Ñ�Y�[�p�Ñ�N�:�o�G�Ñ

 
 
 
�p�N�[�Ñ�V�Y�[�p�Ñ�N�[�p�Ñ�i�[�Ñ�j�g�G�Ñ�E�G�‚�B�f�O�W�W�:�i�[�f�g�Ñ
and provide CPR support.

28 pupils

We are delighted to be able to support 
the Pant community with the installation 
of this lifesaving equipment as a 
commitment to supporting community 
need. Thank you to Prolec for taking the 
time to help us with making sure that the 
�i�p�[�Ñ�E�G�‚�B�f�O�W�W�:�i�[�f�g�Ñ�:�f�G�Ñ�g�:�L�G�W�r�Ñ�O�Y�g�i�:�W�W�G�E�Ñ�:�Y�E�Ñ
are now available for community use, 
as well as to ARC Training who helped 
carry out essential training with the 
Pantysgallog Primary School pupils. By 
more of us understanding how to do CPR 
�:�Y�E�Ñ�j�g�G�Ñ�E�G�‚�B�f�O�W�W�:�i�[�f�g�«�Ñ�O�i�Ñ�p�O�W�W�Ñ�N�[�c�G�L�j�W�W�r�Ñ
mean more lives can be saved in a 
cardiac emergency.

 Karen Courts, Chief Executive for MTHA
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���[�M�[�Ñ�e�j�O�u�Ñ�:�Y�g�p�G�f�g
���O�Y�E�Ñ�[�j�i�Ñ�O�L�Ñ�:�W�W�Ñ�r�[�j�f�Ñ�:�Y�g�p�G�f�g�Ñ�:�f�G�Ñ�C�[�f�f�G�C�i�¯
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�5�[�f�V�O�Y�M�Ñ�p�O�i�N�Ñ�c�G�[�c�W�G�Ñ
�i�[�Ñ�O�X�c�f�[�o�G�Ñ�i�N�G�O�f�Ñ�(���™�̂ �°�•

01685 352 800

mtha@mtha.org.uk

���G�f�i�N�r�f�Ñ�.�r�E�‚�W�Ñ���[�j�g�O�Y�M�Ñ���g�g�[�C�O�:�i�O�[�Y�«�Ñ 
11-12 Lower High St,  
���G�f�i�N�r�f�Ñ�.�r�E�‚�W�« 
�
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