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5GWC[XGNLf[X
Chief Executive

A very warm welcome to our

tenants and wider friends

to this edition of our Beacon
YGpgWGSGfaN iNN:gNBGC
since our last edition, and we
P[fWENWOVGNI[NGqcW:O

The communication world that we live in
is changing day by day, and it is important
that we can build a balance between a
digital world and a traditional one whilst
ensuring that we get key information to
our tenants regularly. We have consulted
with tenants on the best way for our
G:C[YNYGpgWGSGfNI[NBGNgGYi
the 132 tenants who responded 50% told
us that they would prefer a traditional
hard copy. Our aim from this Beacon is to
build a bigger picture from this, and | hope
that you can take the time to complete the
enclosed survey, so that we can best tailor
our services to meet your needs.

IJTNW:giN G:C[YNp:gNY[iNL:fN[€N Z
ago, and since then much has happened.

We have seen another six nations pass,

Euro 2024, and the 2024 Paris Olympics

and Paralympics. In the world of television,

we have seen Bridgerton steel the hearts

of many. Of course, as an organisation,

we have been balancing services with

the continuous rise in the cost of living. A
gOMYO,C:YiNc:fiN[LNiNGNYGpgWC
some of the projects that we have run in
eee'«N:YENINGNX:ggO0oGNBGYG,ig
have had to you, our tenants. We hope

that this edition is well timed, and as we go

into the colder months, it will give you the

chance to reach out for any additional help

and support that you may need.
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We want to keep you safe in your homes Development team, who will support
YEN,fGNg:LGirN[fNM:gNg:LGir g ® @K bne/a aucdiatforms that will
simple things to remember, but knowing help us to improve our services. If you are
your escape plan or who to call if you smell worrying about paying your rent, we are
M:gNC:YNX:VGN:WWRNiNGN E O £@iagyyHed fochslf, Sd\bleageltontact our
shared some tips and phone numbers that Rents team.

we hope will help.
Don't forget, we are here to help you.

Most importantly, | would like to take this

opportunity to ask you to reach out. If 9 E U J ‘e § - [_W _

you feel that our services are not up to

scratch, please contact our Community Chief Executive
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YGg- [grN:YEN
AN:CVWOYNN &
OoOYM A .

-

jGWNO[jCNGfg ‘
Our fuel voucher scheme is designed to warm home discount as their home had
help and support our tenants who are an EPC rating of C. This meant that the
struggling with their heating costs. We tenant was no longer entitled to an annual
know energy costs have spiralled over the £150 payment to support their energy
last two years, and even though things costs. We visited the tenant to understand
have begun to stabilise, this doesn’t always what type of meter that they had, who
XG:YNiN:iNpGNC:YN:€[fENi[N g ph@ir Sugplied wad ¥rfdNf they were in any
We have been very lucky to gain funding debt with their supplier. Once we found
through the local authority to support with this information and we took a photo of
fuel vouchers, and we have signed up to their meter reading, we were able to apply
iNGN .N jGWN4[jCNGfNgCN G Xi& 3iX £4Bfpaiéris in a 12-month period.
this we can help by providing up to six £49 Over last winter, this tenant received £294
fuel vouchers in a 12-month period (£294 a in fuel vouchers that went directly onto
year). As we go into these colder months, their account. The tenant recollects:

we know that this will be a massive help
to many, especially with the recent news ‘
for the winter fuel payment, so, we are
NGIGNI[NNGWcaN YNeeeeseN,
provided 192 fuel vouchers which totalled a
value of £7,816. Here is a case study from

one tenant of how these fuel vouchers

has helped:

Tenant A got in touch when they realised
that they were no longer eligible for the

[fNNGWCcN:YENgjcc[fiNpOINNr[jfNGYGfMrNC[gig«NgOXcWrNC[Y
GoGWI[cXGYiN.G:XN[YNINGNL[WW[pOYM -

01685 352 803 01685 352 842

iBjYCGéXiN:a[fMajV VMfOEOINgGgéXiN:a[fMa]V
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WrERN:N NrYYGg- [grK 225l .
' YEN5:fXN-GggO[Yyg N
These sessions are our slow cooking We would especially like to thank the
classes that are designed to provide house fM[gNgi[fGN:iN GfiNrfN,Gi:OWN):f
holders with a safe warm space, with free the next round of slow cooking classes,
food, and a range of information to help iNGrNN:oGNE[Y:iGEN,oGNgW[pNC]

iNGXNiINf[[MNNiINGNC[WE G fN X [prajaty This & EeNsure that all new
BrNiNGN :iO[Y:WN [SGfrN jY E «papiGpams of@l project will receive their

been able to run several Clyd a Chynnes LIGGNgW[pNC[[VGIN:iNiINGOfN, fgi
hubs across the borough and provide

six-week blocks of sessions from October Our next lot of Cosy and Warm sessions
iNf[jMNNIi[N [oGXBGfN:YENIN G ¥ n@Bbigakadin. We have sessions

through to March. All these sessions are running at these venues, on these days and

free and those who sign up, get a free at these times. To book in for a session,
gW[pNC[[VGfN:iNIiNGOfN,fgiN g @antpct pvromviriity De&aidpment

free weekly ingredients thereatfter. It is a team on 01685 352 800 option 0. When

perfect place to make friends, and to learn you book in for the sessions, remember to

about the extra help and support that we tell us of any dietary requirements, food

C:YN[EGTNL[fNINGNC[gi¢[L¢ W Oali€dgieMay anfy@accesgibility requirements
that you may have.

In 2023-24 we provided /. <« ® mealsto
the 55 households that were involved with
the project.

“WLRNiC

iNrfN.r
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50YiGfNp: fXGfNEf[CNOYNgGggO[Yg

~

'giNICi[BGfN:YEN GBfj:frNiNOg
held two very successful winter warmer s I
Ef[ccOYNgGggO[YgN:iN[jfN[€O G7en_|7«Q[
sessions were information based, where

tenants could chat with National Energy TG
Action to understand how to reduce their

energy costs and gain help and support to .
save money over the winter, to chat with WgN W
Welsh Water about any problems that they -
have with their bills, or to check in with [PgN

GfiNrfN [jgOYMNgi:€NL[fNNG
going into the colder months. We are now
taking this format on a roadshow!!! In
September we ran sessions at the below
venues, and we will also run these again in

:Yj:fraN [fNX[fGNOYL[fX:iO[YN[YNiINGgG«N
contact the Community Development
Team on 01685 352 800 option O.

)GTL[fX:YCGgm

)[YN

giR
XGYiE
gaN

/\

NN
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GCOcGgN¢N [pNi[NX:VG
Makes: 1 coloured ball @ Prep: 10 minutes

GiN[E

1. OgNiNGNf[jfN:YENg:WiNOYN:N!
In a separate bowl mix together the
water, a few drops of food colouring
and the oil.

2. JI[JTNIiNGNC[WI[jfGENp:iGfNOYIi[Ni
mix and bring together with a spoon.

3. jgiN:Np[fVNgjfL:CGNpOiNN:NWC

7s
4 fLIfN:YENijfYN[jiNINGNE[[MN2aR
o i together fo_r a few minutes to form a
smooth, pliable dough. If you want a

more intense colour you can work in a
few extra drops of food colouring.

4. Store in a plastic sandwich bag

T[] N pOWW NYGGE (squeeze out the air) in the fridge to
. . . keep it fresh. You can make a batch of
° *NiBgcNcW:OYNf[jf colours and give away as kids’ party

bag favours or hold a playdough party

2 tbsp table salt
: P for your child’s next birthday.

e 60ml warm water

e food colouring

e 1 tbsp vegetable oil
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-W[pNC[[VGfNOGMNgiGpN:YE
Feeds:4

7[[NpOWWNYGGE

1 pack of dumpling mix

1 onion

2-3 carrots

1-2 garlic cloves, crushed
*NiBgcNcW:OYNfI[jf
400ml vegetable stock

1/2 swede

3-4 potatoes

1 bay leaf

1 teaspoon of thyme

1 tbsp wholegrain mustard

@ Prep: 30 minutes

GiN[E

[fNINGNEjXcWOYMg«NL[WW[pNiN:
on the packet.

| —

. Set the slow cooker to High.

2. Chop all veg and add the garlic and stir
OYNINGNf[jfaN f:Ej:WWrN:EENiN
giOffOYM«NjYIOWNINGNf[jfNN:qg
and there are no lumps, topping up
with water to cover the veg, if needed.

Cover and cook for 4 hrs.

3. To make the dumplings, follow the
instructions on the packet, make into
'Ng[Li«cNgWOMNiWrNgiOCVrNE[]!
more water if needed). Divide into six
and roll into balls.

4. Add the dumplings over the stew, cover
YENC[[VNL[fNZ¢*NNfgNX[fGNjY
doubled in size.
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1€EOCGN G,BfOWW:i[f

GfiNrfN.rE,WN [jgOYMN gg[CO:i©OCGNgNi[N:NEG,BfOWW:i[fNMOo0G
N:gNOYgi:-WWGEN:NEG,BfOW W chpht pf guvivas iN pjédidiac event
[EOCGgNOYNINGNi[pYNCGYifG dlongsiiZ ¢ZR.N hpgReduscitation Council
OMNN-ifGGi«N GfiNrfN.rE,waN sh@bpN res&alth found that early
cfGoO[jgWIrNVGCciNINGNEG,BfOW®, BFOWOWNQPINNpOiIiNOYNiINfGGNI
[EOCGgNBjiNfG:WOgGNiNGN O Xolldps¥ @eifcid¢alSe survival rates by as

making this equipment available 24 hours high as 50 to 70%.

a day. This equipment will support the

health needs of anyone living, working or QQ
visiting the local area.

.NGNGqiGfY:WNEG,BfOWW:i[fN

purchased through funding awarded

LF[XN . N L[g¢reLf: YN [XXjYO
GYG,iN jYEN:YENp:gNOYgi:W

Electrical Engineering Ltd who donated

iNGOfNiOXGNIi[NOYgi:-WWRNIiNG

wall cabinet.

WWIN YEfGpN :ffrN[€EGFGE«N
GfiNrfN.rE,WN [jYirN [f[[MNN [
a privilege to have played a small part in
this important project and we would like
to thank MTHA and S.E.E. for
their endeavours.”

Steve Howard, Director at Systems ;
WGCifOC:WN YMOYGGfOYMN i§
are delighted to have supported MTHA
with the installation of this life saving
equipment. We are pleased to give back to CALL 999
iNGNC[XXjYOirNVY[pOYMNIiN: :
can save lives and will make a real
EOEGIGYCGNI[NINGNC[XXjYOi
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IifN OiIN:YEN GEN GfiNrfN.rg, Vi

LIYEGENrG:fNLf[XNiNGN :iO]
[XXjYOirN jYEaN5GNN:0GNZ*

the borough that provide free access to

food and physical activity during the school

holiday periods. As well as this, each site

has funding to provide an experience day

for all those who take part in the project,

again, all for free. Each year we run an

annual residential to help build the skills

YENC[Y,EGYCGNI[LNiINGNTr[jYH

who support the delivery of

the programme.

So far this year, all sites had an all-
expenses paid trip to West Midlands Safari
Park, have had a beach sport festival at
Aberavon Beach, some sites have visited
the Dinosaur Park whilst others have had
Ninja Warrior adventures.

We would especially like to thank the Argos
store at Merthyr Retail Park who donated
50 breakfast packs to the project this
summer. The bags were shared between
our sites at the Willows Troedyrhiw,
Dowlais Engine House and Georgetown
Boys and Girls Club. The bags helped fuel
them for early starts for their trips.

This summer, 748 individual children and

r[fYMNcG[cWGNIi[[VNc:fiNOYNI[jfN Oi
project, and it provided 1697 meals.
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Christmas Hampers 2024

It is hard to believe that Christmas is just a stone’s throw away. We have once again
teamed up with Craig’s Meat Shack at Trago Mills and Browns Wholesalers to be able

i[N[EGFTN:NEj[NXG:iN:YENoGMN NfOgiX:gNN:XcGfaN.NGfG
meat hamper, or just a veg, but you can also order both. To help spread the cost, you
C:YNU[OYNI[jfNg:00YMgNCWjBN:YENc:rNpGGVWIrN[fNX[Y
cash or card.

5GN:fGN[€EGFOYMNMfG:iNo:WjGNXG:i«NLfjOiN:YENoGMNRN:XcGfg
cfGcGf:iO[YNiIN:iNWOSWGNBOiING:gOGfaN.NOgNrG:fNpGNN:0GN
Meats to add meat to our hamper.

3kg turkey crown

Meat
Pigs in blankets (frozen) offer
Joint of beef to feed 6 £35

NircOC:WNN:XcGfNp[jWENOYCWjEG -

16 "—ZVYq0£,t *I[E—

e Potatoes e GSjCG e Apples

e Mid pots e Tomatoes e Bananas
e Carrots e Cucumber e Grapes

e Sprouts e Beetroot e Satsumas
e Parsnips e Cress e Oranges
e Onions e Spring e Lemon

e Swede e Onions e Lime

e Cabbage e Red Onions e Melon

e Broccoli e Mushrooms

S JWO f[pGf e Peppers

fjOiNeNoGMRNgjBUGCINI[NgG:g[Y:WOir-C[gia All of
Ring 01685 352800 to order and set up your savings club. thIS fOF
Hampers must be paid for by 16/12/2024. £65
YOCVNjcNE:rgN:YENIiOXGgNpOWWNBGNC][Y

Healthy start card payment accepted.

15
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+ NjcE:iG
Equality and diversity are at the heart
of everything that we do here at MTHA.

The QED award is a quality mark for
the Welsh housing sector and provides a

OoGfgOir

As part of our re-accreditation process,
gi:€N:YENiIGY:YigNpGfGNOYoOIiGE
in focus groups to share their experiences.

Tenant focus groups sessions were held at

C[XcfGNGYgOoG«N5:WGgN gc G Trehagifl Dowlas pné\GRorgetown, where

for reviewing, improving and transforming
the equality and diversity impact of your
organisation across:

Governance, services, access,
involvement and culture

We were awarded our QED accreditation
in September 2020 by Tai Pawb. We are
now in the process of going

for re-accreditation.

5N:iNiNOgNXG:YgNL[fN[jfNiGY:
is that:

e We have a framework that
embeds equality and diversity into
our organisation,

e It will help improve the experiences
[LNEO0oGfgGNiGY:Yig«Ngi:€N
wider stakeholders,

e We have a clear framework for
continuous improvement,

e iNgN[pgNiN:iNpGN:fGNC[XX(
improving equality, diversity and
inclusion in the workplace.

©

our tenants provided feedback to Tai Pawb
on our services, how they access them and
iNGNf:YMGN[LNgGfoOCGgNiN:iNpC

To follow our QED journey, you can
LIWWI[pNjgN[YN :CGB[[VNL[fNiNGN
news and updates.

7[JNC:YN,YENI[jfN ej:OWirN:YEN
Policy here.



https://www.mtha.org.uk/wp-content/uploads/2017/11/Equality-Diversity-Policy-Sept-2023.pdf
https://www.mtha.org.uk/wp-content/uploads/2017/11/11.1-DNW-ActionPlanProgress-2024.pdf
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GpNgi:€Ngi:fiGfgNOYIf[EjCiO[Yg

Since our last Beacon we have had some new starters in both the Housing and Community
Development Teams. Here is just a snapshot to introduce you and for you to get to know our
YGpNgi:fiGfgN:NBOiINBGSGfaN

5/—0 rEC¢S-0 5/—0 r(E¢Se-1
——— s

S5N:iEgNr[jfNY:XG+N S5N:iEgNr[jfNY:XG=+

G:YYGSGN f:YVg fW

5N:iNE[Nr[jNE[+ 5N:iNE[Nr[jNE[+

YiO¢-[CO:WN GN:oO[jfNI€EOCGIFNXXjYOirN GoGW[cXGYiNI€OCGT
SNrNE[Nr[jNE[NOi* SNrNE[Nr[jJNE[NOi*

To help support people who are | love working within the community and
experiencing issues that interfere with playing a part in having a positive impact

the enjoyment of their home, and to help on peoples lives.

support people to be the best neighbours N N N

they can be. SNrNE[Nr[jNWOVGNp[fVOYMNL[fN

R N,YENXrNf[WGNfGp:fEOYMN:YEN)
SNrNE[Nr[[RWOVGNp[fVOYMN L gidlall exteptional people. No two days

Moving to Merthyr to work for MTHA has are the same and | get to meet some

been the best decision | could have made, wonderful people in this role.

there’s beautiful views in all directions,

wonderful colleagues who are considerate LNr[jNC[[JWERNBGN:YN:YOX:W
and supportive of this big change in my BGN:YENpNr+

life, and | look forward to coming to work If I could be an animal | would probably

every day because | know it will always BGN:NC:i2aN :igNC:YNp:YEGTfN]
be interesting. they like, they’re agile, they’re excellent

climbers, cracking hunters, and can often

LNr[jNC[[WENBGRN:YN:YOX:W «dgepfst b milipleEmdivigals on any given

BGN:YENpNr+ day. They are very clever creatures. Meow!
GOYMN:NNjX:YNC:YNBGNcfGSrNMfG:i«NpN:iK

other animals get to play video games,

order takeaways, play instruments,

read books, drink tea and not worry

B[[iINMGSOYMNG:iGYNBrN:NBOM

Personally, | wouldn't change a thing. G
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GGiNINGNBJ:fE

Our Board of Management support us
with our vision. They bring a wealth of
knowledge and experience to ensure that
MTHA continues to grow and ensure that
we are providing quality accommodation
in vibrant communities. Board members
are not paid and provide their services on
a voluntary basis and only claim expenses
such as travel costs to and from

Board meetings.

g /e Ut (T
x> Chair
(Appointed 31st October 2023)

Retired Director
of Social Services

Vice Chair

Director of IT and
Digital Solutions

MU/t e« JeC+

(Appointed 12th September 2023)

C72, 1707

Vice Chair of People and

Deputy Director
of Governance and
Company Secretary

,GXjYGf:iO[YN [XXO.

In the past 12 months, we have welcomed
a range of new members, and have said
farewell to some good friends. Here are our
current board members.

+L\JJ(E0§’©Q—ﬂ«

Development Manager

CU/"—e!= §e
Chair of Assets and N
GoGW[cXGYiN [XXOSGG

Retired Executive
Director of People,
ggGigNéeN [XXjYOiOGg

EO(sECeu¥7J"
OY:YCGN OfGCi[f
G:EN[LN OY:YCGN
Transformation
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C7,/['Ce"UT
(Appointed 12th September 2023)

OfGCIi[fN[LN OY:YC!
Corporate Services

© x “
NUW,—¥ze G
(Appointed 17th September 2024)
Civil Servant

5GNN:oGNg:OENM[[EBrGNi[2aa

5U/o Ao@oooooo A 1[S°»(E°©:U.—
(Resigned 17th September 2024) o (Resigned 17th September 2023)
Regional Manager Y Lecturer

UrEte 20.6.qG¢
(Appointed 12th September 2023)

Chair of People and
,GXjYGf:iO[YN [XXOSGG

ﬂfﬁoA(Eo"o:/_ooooo
(Appointed 17th September 2023)
NOGLN jgi[XGfN!€OCGIfN

G ¢¢"'S«;0

Chair

(Resigned 30th October 2023)
NOGLN qgGCjiO0oGN!#

U7/,5¥Gy~"‘°
(Resigned 19th March 2024)
Director of Housing

S5U/e o
(Resigned 1st November 2023)
Accountant
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.GY:YiN):fiOCOc:iO[Y

[pPW:0gRN-i:BWGHA =~
[ XXjYOIirN fEG

We have been working with tenants at

[pPW:0gN-i:BWGgN:YEN GGcN?

create a tenant led garden space, that
supports the wellbeing of all those living in
iNGN:fG:2N!jfNLTfOGYEgN:iN G
secured a development pack for the group
and this was made up from giant raised

beds, a green house, a lockable shed and a
range of plants, fruits and vegetables. The
pack has helped to transform the space

into an amazing communal growing area,

and an area that will be rich in biodiversity,
:Sf:CiOYMN:NX:ggOoGNf:YMG
BjSGffOGgN:YENOYgGCig2N

On the 28th of June, the new community
garden was visited by Senedd Member

‘pYN [pPEGYNI[NgGGN,fgiN:YE
spectacular transformation of the area.

- Nty dh thisis &l a work in

progress, we are starting to get

some results and we are watching it
Mf[p2N5GN:fGN:WWRNMGS
straight from the garden and on

to our plates. Everyone will get a
gN:fGN[LNOi2aN [fN:NgX:
mental health wise, it makes such a

BEOFENGYCG2NEGN:fGRNW]

kitchen window and our front doors
and seeing colour everywhere. It
X:VGgNgjCNN:NEOEGTGY(

The garden area has come on a

treat! It brings us all together as

a community, we are all mucking

in, and we are starting to use the
produce we grow. People have had
WGSjCGg«NiNGNC:BB: MG
ready, we have runner beans, onions
and much more coming along. Now
that we have a story to tell, we will
BGNM[OYMNL[fNINGNMfG
next year.
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Up until recently we have run two residents , N:YEN)[WOCGNC:EGig
groups in the Georgetown area, this being . L . . .
Georgetown, and the other being at our HENIGY:YigN:iN GoOYN,r: YN [jfiNW
gNGWIGfGEN:CC[XX[E:iO[YN:ifomunaa §ardew,fand this space provides
Court. As these groups literally run a them with the chance to relax with their
stone’s throw away from each other fellow neighbours. The area is reasonably
' YENpPpGIfGNX:0OYWrN:SGYEGE N Rid®,)spdtiaq1 offenNpesachallenge for
same residents, we combined the two them to upkeep the many pots, planters
groups together. and beds that they love so much. Through

our friendship with South Wales Police
What is more, our tenants now living in and their cadets programme, together,
Caldan Bethel and Nantygwenith Court we have all worked together to try and
Y[pN:SGYENINGNC[€GGNX[fY Orewegi themaid@ospace fp be their
sessions that run on a weekly basis at place of sanctuary.

GoOVYN,r:YN [ij«N ngGWWN gNlNGN[CC gO[Y: W N
,ONN:YENCNOcNgjccGfNGoGYig
uniting local concerns, the joint approach & gga %%AQN N %FJ C N GGIOYM 9
to the resident group has meant that an
extended friendship group has emerged, A —1
with a range of activities to help connect uJoc« ” J 1=

neighbours and friends. . . - o
OfgiN.NjfgE:rN[LNiNG

.NGN G[fMGi[pY-, N,GgOEGYig
XGGIiOYMNXGGigNiNGN,fgiN.jGoE rALLKLiN K
X[YINN:iNiINGNC[XXjY:WNWI[jYL

Ryan Court. The meeting begins at 10am

and all MTHA tenants living in the area are
pGWC[XGNIi[N:SGYE?2

[FNX[fGNOYL[fX:iO[Y«NcWG:gGAG L o il Ly K
Bunce on01685 358 803 or email him
at tbunce@mtha.org.uk


mailto:tbunce%40mtha.org.uk?subject=
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[OYN !ij.GY:Yi/g'EN4[OCG N
) U—'5°'W<6'UA«Z/—OS}V\AF'KIEéZ:dO«—u?'I'-"-Z—u[_'

1jfR.GY:YigEN4[OCGRNOgR:NMf[jkfollaReilGokiny toggét back into work
P[fVOYMNI[MGINGfNpOiINN gi:€«hng®Yudfdienhance your career, this is

management team and the Board of MTHA, a great step for you. As well as developing

to help us inspect our services, shape our :Nf:YMGN[LNgVOWWg«Nej:WO,C:i
policies and provide a critical eye, from a experiences around policy, governance

tenant’s point-of-view, of how our services and lots more, volunteering your time

are run. The group uses the experiences of shows that you are willing to give your time

our tenants to make sure that we continue to up for free to help others and develop

grow and provide all tenants with a service yourself. It shows that you are someone

that is second to none. who actively seeks to learn and grow and

that you are driven by more than money.

T ee®R7TE«eW<cCeubd«,/

— et €7 Q .
hOos,ej*z/Tehoe’ ‘£ '[[e
There are many reasons to join our Tenants’

4[0CG3aN5GNN:0GNiNGXGE N g[ X 6ifia % yus e i el @ i orgatest
easier to highlight why you should think gifts you can give. To recognise and reward
of joining. that, not only will we invest in training for
you, but we will also provide you with other
— . GgCGWWGYiNBGYG,igNiN:iNOYCV
[E(fe%-] *A'/»FTC«ed]e

fGGNcW:CGN:iNiNGN:YYj:WN.)

The group is a great way to rebuild Wales Conference and transport _
CI[IY,EGYCGNOYNTI[jfN[pYN: BOWOithbﬁ‘é\éﬁdl‘ﬂ)é_&&f(mmééﬂéféwegaN
As part of being a member of the group, and one night's accommodation).

training and development will be provided to _
gicc[fiNr[jaN50iNNcGGfgN:YEN gi: 4 RbElg] i {exning and

you, we will all work together to make sure development needs Wh”5~t a
iN:iNr[jfRc[iGYiO:WROgNLjw,ww cerpey & fpeng-quyr [ N
continue to shine. fGGRN:WWRGqcGYgGgRc:0OEN N

meal with your fellow Tenants’

O[G* We2et7eg e ¥ HAGNXGKBGAY [0 5
Christmas thank you voucher for
At MTHA tenants are at the heart of what your time and commitment.
PGNE[2N [fNjgNi[NjYEGfgi:YENN[pN[jfNgGfoOCGgN
are experienced, we need more tenants to

supportively critique them. To do this, we Express an interest: If you are interested

need to understand how you have found our OYNU[OYOYMNI[jfN.GY:YigENA4[OC

services and how you think we can improve contact Bethan for more information. You

B:gGERN[YRNr[jfN, fgic N:YERNGqccH e engiggs 352 83%r email her
at bthomas@mtha.org.uk
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W[gGEN _
"CGBJ[[VN):

5GNY[pNN:oGN:NCW[gGE
page that is exclusively for MTHA
tenants and residents. To join the
group, you must provide us with your
address so that we can verify that

you are an MTHA tenant. The site will
provide a platform for information
[YN:CiO00iOGg«Ncf[UGCIi
we have, as well as using the page as
a quick and easy way to get general
feedback through snap surveys. As an
incentive for you to join the group and
take part in the MTHA fun, we will
have a monthly £25 We Love Merthyr
voucher prize draw.

To join the group, simply scan the
below QR code:

23
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Communication

G:C[YN GpgWGSGTf

5GNYGGENT][]fThelBedcon N
has always been a huge tool for
communication with our tenants and
provides us with the opportunity to
celebrate the fantastic work that we do.

/IcC[XOYMN-jfoGrg

5GBgOiGN: [oGXBGf®

In November, we will be asking you, our
tenants, about our website. We want

to know what you want from it, what
information you think is key, and how you

INGYgjfGRiN:iRpGR:fGRNMG S0 VarRiisidisplaygd { is important that
[[iN:YER:B[j]iNOYRiINGRNX[giR G &\ 8ste¥ aaujyvebsite right so that all
GEOCOGYIiN:YERX[giN:CC G gg ORMNErRgiaRia yHdecd/iseas!ly

it is important that you sign up to the

accessible and just two clicks away.

YGngGSGfNOYNiNGNL[fX:iNiN:iNr[jKHJ[H'WEEj

like to receive it. We have the option of
traditional hard copy that will be posted
through your door, or you can have this
sent to you electronically via email or a
text message.

GYgjgN [YiNNt [0GXBGfe°

November will be our Census month.

We will be looking to get as many census
returns as possible, and to encourage this,
we will have some spot prize draw prizes.

INfGCGOoGNINGNYEHgWMGSGIENIN:fGNpGNfjYYOYMN:NCGYgjg+

jc Pledse take two minutes to complete
this form and return it to us in the free

post envelope that is provided, or you can
simply scan the QR code, that will take you
straight to a digital version of the form.

*Please note, if you do not sign up for the
Beacon, you will not receive a copy.

[fNjgNi[NX:VGNgjfGNiN:iNpGN:fG
providing services in the right way, in
the right format, at the right times, we
need to make sure that we have as much
information as possible to support
us to do this.

NpOngNi[NgOMYNjCNi[NiN‘GN G:C[YN G
U7 QES«e2Ge— 8GeeQTU«xeW<c egfe -

SGfaN
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:Xc«N [JWEN:YEN [YEGY

Both damp and mould are caused by OYOXOgGNiINGN:X[jYIN[LN.
dampness and/or high humidity which are OYNTr [jf N N [XG

OYfjGYCGENBT-
Dry clothes in one of the following ways:
e Reduced ventilation levels.

- : Outside.
e Increased humidity, particularly
above 70%. Inside a room with a window open.
e Warmer indoor temperatures Inside with an extractor fan running and
particularly in winter. the doors closed.

In a tumble dryer venting outside.

SN:INOgNX[JWE+ Never put wet clothes on a radiator

Mould grows and multiplies in moist areas, ANINGrN,WWRNiINGNf[[XNpOiNNX|
gW[pWrN:iN,fgiN:YENINGYNejOCWGEN¥SENejOCVGTfaN
It is normal to have some mould growth in - ~ ~ _ -
winter but, you need to stay on top of it to GGCcNWOEgN[YNg:jCGe:YgNpNO
cfGOoGYiNOINMGSOYMNX[fGNgGFfO[¥RiMjgGNc:f:€OYN[fN[INGFNB[S
gas heaters — they are dangerous and
release huge amounts of water vapour.

5N:INOgNE:Xct

Always run the extractor fan or open
Damp is a place where moisture collects a window when cooking or showering.
but does not have a chance to fully dry GGcNiNGNE[[fNCW[gGENIi[Ngi[c
[jiaN :XcNOgRNoGfrNC[XX[YNOY N ia@ding ktoYorh&F @griNs.
nearly always due to condensation. Damp
usually builds up in areas where there is not
much air movement.

Put cold water in the bath before
adding hot.

If you have trickle vents on your
windows, keep them open.

5N:iNr[jNC:YNi:VGN
fGgc[YgOBOWOIrNL[f

We want you to live in your home as
your own, which is why there are some
easy things you can do to keep it warm,
ventilated and safe.
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Xcf[oOGN:OfNX[oGXGYi :jgGgN[LNC[YEGYg:iO[Y

Pull all furniture, including beds, away
from external walls, especially from
any corners.

There are four main factors that
cause condensation:

Try to leave a gap behind curtains and ¢ Too much moisture produced in

the wall during the day. the home.
GGcN:0fNBfOCVgN:YERGqif*Ci[fRYMEN[PEMRAN:YENOGYiIiOW:iO

and clear © YQgj€OCOGYiNiGXcGf:ijfGNC[Yif

[YEIN[oGfN,WWRNCjcB[:fEgN:YENgNGWoGaN
where mould tends to form. '

Where possible, position wardrobes 5N i N i [ N W [ [V N L [f
and furniture against internal walls. )

e Condensation can appear on or near

5OCGNE[pYN X : WWNC iCN ndmfj}h&nbeseenonmlrrors

e a bath or shower, and
X[IWENBG L[fG NiNGrN 0 ¢ G ‘dr cold surfaces such as tiles or cold
walls. It can also be found in corners or

e Wipe down condensation from windows _
behind wardrobes and cupboards

and other areas in the morning, with

a dry cloth and open a window for a * Condensation forms on cold surfaces

while. Wring the cloth in the sink rather "YENcW:CGgNpNGfGNiNGfGNOgI
than drying it on a radiator. movement of air.

When you spot black dots of mould, e Dampness caused by excessive

wipe it with a mild bleach solution or condensation can lead to mould

anti-fungal spray. These are readily growth on walls and furniture, mildew

available from supermarkets. You on clothes and other fabrics and the

might need to do this at least twice fISOYMRN[LNp[[EGYNpOYE[pNLf:>

a month in winter.

[p Ni [ NfG EiCG NC RASICRE How much extra moisture you can be

adding to the air in your home everyday

There is always some moisture in the air,

even if you cannot see it. Condensation ) T,
. ) X i Drying clothes indoors d l 'Y Y
is when moisture in the air collects on a = 9 pints ” :
C[[WGfNgjfL:CG2N [gIiINCG[cWGNN:0oGN:NWOSWG
bit of condensation in their homes, but C:°'f'“+9 and using a kettle j
. . . = INTS
condensation can lead to mould if there is P
too much moisture in the air, or if moisture Two people at home breathing
is left on surfaces for too long. =3pints
Taking a bath or shower aa
=2 pints
Washing dishes aa
=2 pints
Total = 22 pints of extra moisture in the air




jijXYN GpgWGSGfNees:

Maintenance

:gN:YENM:gNg:LGir

What to do in the event of a gas leak. Our gas servicing and repairs are
contracted to Liberty Gas. Should you
JFYN[ENT[jfNM:g® have any issues with your boiler, radiator
or solar panels you need to contact

If you think you haveagas leak, you them directly.
YGGENI[NijfYN[ENr[jfNM:gNgjccWrN:IN

the meter. Each year we must complete a gas safety

OYENTr[jfRGXGfMGYCrNC[Yif¢heayen yperdeilgr Yifs is an important

newer homes, the emergency control check and we legally have to do this

valve is normally outside with the gas check on an annual basis. Not providing
meter — in a meter box. If it's not there, access will be a breach of your occupation
try looking under the stairs, beneath contract (tenancy), so it is important that
the kitchen sink or in the garage. you allow Liberty Gas access to carry out

your annual service.

Turn the handle so the leaver is at 90
degrees to the upright gas pipe.

GqgiN-iGcgN
e Open all your doors and windows to let
gas out and some fresh air in.

e Don't switch anything electrical on
[fN[€2N - -
) 3 } -XGWWRNM:g+K :WW
e )jIN[JIN:WWNY:VGEN{f:XGg?2N XGFMGYCrN-GfoOCGQ
strike matches or do anything that

C[IJWENX:VGNiNGNM:gNC:iC ® 0800 111 999

e |f you have any electrical security entry
phones or locks, don’t use them. Open
your doors manually.
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©

[PNi[NfGc[fiN:NfGc:Of

We all have responsibilities. As your
W:YEWI[fENPpGNN:0GNgcGCO,C fhicthred ¥ageQdBi€s W ks dBeg « N

b

ut also, as a tenant, you have

responsibilities. We have come up with a
list that we hope will help you, so that you
BGSGfNjYEGfgi: YENpN:iNpGRBTiNEEYRE[RI[R
make your occupancy smoother.

Your responsibilities:

Reporting any repairs that are needed
to your property.

Rubbish and recycling.
Reporting rats to the local authority.

Cleaning and replacing broken
toilet seats.

Replacing light bulbs.
Repairing and replacing washing lines.

Repairing and replacing gas/electric
meter boxes.

SNGYNr[jNfGc[fiN:NfGc:Of

When a repair is reported, it is categorised

e Emergency.

e Non-Urgent.

Emergency repairs are classed as:

e GLGCigN:€GCiOYMNTr[jfNg:LGir«
or health.

e Major water leaks within the property
that you cannot stop, including roofs
and pipes.

e Total or partial loss of power supply.
e Total loss of lighting.

e Total loss of heating/hot water.

e Total loss of water supply.

e Boiler - complete breakdown.

)f[0OEOYMR:YERjcRVGGcoY 1 PaRighening damage.

satellite dishes.
Clearing blockages in sinks and toilets.
Reporting broken windows.

Replacing the plug/chain in your bath/
sinks/wash hand basins.

Reporting criminal behaviour to
the Police.

Wiping down and removal of black
mould with an appropriate mould and
mildew remover.

Heating your home.

AGYIiOW:iOYMNTr[jfNN[XG?2

®

e Blocked/leaking sewer pipe.
e :jWirN,fGNEGIGCiO[YNgrgiGXxa

e |nsecure windows or external doors

These will be dealt with within 24 hours.

Urgent repairs are classed as:

e Defects causing loss of facility to you or
likely to cause further deterioration to
iNGNgifjCijfG«NL:BfOC«N,SOYM:
services to the building.

e Partial loss of water or heating.
e Hot water faults/breakdown.
e General electrical faults.

e Loss of water supply.

These will be dealt with within 7 days.
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Non-urgent repairs are classed as:

e Defects which can be delayed without
serious inconvenience to you.

e Works to internal doors and windows.
e Dripping taps.

* Repairs to plasterwork.

e General joinery repairs (fencing).

e Most external works (unless health and
safety issues).

e Cosmetic issues.

These will be dealt with within 30 days.

[PNi[N,Gc[fiN:N,Gc:Of
Repairs can be reported by:

e [XOYMNOYIiI[NINGN[€OCGNO
during our opening hours, Monday —

fOE:rN—=ee:XNi[N‘aeecX«NGQ

S5GEYGQgE:rNpNGYNI[jfN[€OCG

to visitors.

e Telephone our freephone repairs
helpline 0800 7314 293 (24 hours) or
Mobile phone users — 0330 123 9015.

e E-mailing us at: repairs@mtha.org.uk

5f0OiIOYMN:NWGSGTfNi[Njg®

* Reporting online.

Repairs should be reported to us as soon

as possible in order to allow us to respond
quickly and limit inconvenience. Please give
us accurate information about the repairs
and tell us when we can gain access to your
property to inspect and carry out the work.

XGfMGYCrN-GfoOCG

Our out of hours emergency service is
managed by Delta Wellbeing.

S5NGYNI[jfN[EOCGNOgNCW][gGE«
contact them on 0300 3332222 .

Alternatively, please use the online

out-of-hours emergency form online.
The form immediately goes through
to the Delta Wellbeing mailbox so that
advisors can action your emergency
call without delay. This is particularly
helpful during busy periods (such as
bad weather) when call waiting times
may be longer than normal.

[[gOYMNAN,GCrCW(

Rubbish and:recycling are your
responsibility. It is important that you
follow the advice and guidelines that
are set out by the local authority.
Below is information that has been
OggjGENBrNiNGNC[jYCO
rubbish collection day, simply scan
this QR code.
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If you rent fro~m a~housin9 associatiqn in Wale§, itis responsiblejor carrying out ce~rtain o ’
fGC:OfgNI[Nr[JFNN[XGaN.NOgNL:CigNGGINGgcW:OYgNN[pNIi[NMGIil
at home.

-iGCN[YG-N,Gc[fiNiNGNcf[BWGNXIGG-N gC:W:iGNi]
iINGNIXBjEgX:Y

Make sure you tell your housing association

as soon as possible about any damage If you have reported the problem and it

that needs to be put right. Your contract N:gNY[iNBGGYN,gGENpPOiINOYN:NfC
should say wha_t maintenance you are time frame, or if you have received a

responsible for in your home, and which response to a complaint which you are

repairs your housing association is not happy with, you can go to the Public

responsible for. If it is something they Service Ombudsman for Wales. The
gN[JWEN,q«Nr[jfNN[jgOY MN : g gddkifaddranridNmphitaVandNindependent.

get it sorted in a reasonable amount of It has legal powers and can force a

time. How quickly the repairs are done W:YEWI[fENi[NejOCVWIN,qN:Ncf[BW
will depend on what the problem is. You the power to award compensation. The

will need to give your housing association Ombudsman can look at complaints where

access to your home to see the problem a housing association has:

and to carry out any work that is needed.
GGCcN:NfGC[fEN[LN:YrNC[Yi:Cd Nail¢Nd carfy dut repairs to your home;
with your housing association about

the problem. e delayed dealing with your request

for repairs;

- Gf EN/\/I pY[_ILZI?IN [?<EC W:IOYNI[ o missed appointments:
r :
[J [ e failed to sort out a repair problem
that you have reported within a

You can complain if you are not happy )
reasonable time.

with how your repair has been handled.

All Welsh housing associations have a More information about how to escalate
complaints system which is free to use. your problem to the Ombudsman is
Ask your housing association directly for available here .

information on how to complain to them.
You must submit a complaint before you
take things any further.


https://www.ombudsman.wales/fact-sheets/housing-your-home-housing-repairs/

jijXYN GpgWGSGfNees: @

YiO¢-[CO:WN GN:oOJ[jfN

5N:iNOgN -
Hate-related incidents (such as those x Young people gathering socially
based on race, sexual orientation, or children playing.

gender, disability or belief). x Misuse of communal areas, public

AGfB:WN:BjgG«NN:f:ggXGVYi«N@ygaot DiEerin@[Y «N

or threatening behaviour. x Clashes of lifestyle, including

Noise nuisance which is ongoing or CiWijf:WNEO€E€GfGYCGg?

persistent noise at any time of he < 1¥G[€Nc:1I0GgNgICNR:gN +g
' or birthday parties provided

4:YE:WOgXN:YENE:X:MGNi[N c fthatGHéyode got ause an

OYCWJEOYMNMf:£€0i02 unacceptable disturbance.
Incorrect storing of refuse and other x XOWrNEOgcjiGg?

- ~ . ~ . . a
fiBBOgN«NOYCWJEOYM Nfrclg%?vga?sl\gutes between
Criminal behaviour e.g. drug misuse, neighbours (such as boundary
drug dealing, violence or threats of iIssues or shared driveways).
violence, prostitution or any other
sexual acts.

Pets being allowed to foul in
public spaces.

5N:iNOgNY[iN -
x Noise nuisance e.g. footsteps in a
neighbouring property, children

playing, occasional dog barks, the noise
of household appliances, or music.

x . 4NY[OgGN:iN:NW[pNWGoGW«NB:BOGgNCfrOYM
or general living/household noises.

x Cooking smells or DIY during
reasonable hours.
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[pNi[N,Gc[fiR -

If you are made to feel uncomfortable e Communicate with the police to

in your home by other people, we would inform them of behaviour that could
fgiN:EoOgGNr[jNi[NifrN:YEN:ccf[bedrSioNrgd Gilinal and to request
people to explain to them how they are additional support where needed.

making you feel (only do this if you feel it is
safe to do so). In many instances, the other
party will be unaware of how their actions

e Communicate with environmental
health where appropriate.

are aggravating you and will hopefully o 1€GfN:NcGfg[Y:WRN:ccf[:CNNi[Np]
change their behaviour to stop any with all parties to build, maintain and

further nuisance. repair relationships.

If you are unable to speak with these ¢ [nstall monitoring equipment if suitable

people or the behaviour does not change and available in the form of noise .
after speaking with them, and you feel fGC[fEOYMNGejOCXGYiN:YEN .4

threg tened, |nt|m|Qated, are V'C.“"? of e Refer involved parties for support
a crime or have witnessed a criminal where re

[€GYCG«Nr[jNgN[jWEN:Wp:rgNC[YuCquur\'lrecgN
c[WOCGN:gN:N,fgiNc[OYiN[LN Co Vi the iakove-apmidafhis: halke been
emergency and 101 for non-emergencies). unsuccessful and the issue is ongoing,
MTHA can use legal solutions such
[fNfGc[figN[LN - NiN:iN:fGNY[iN [dsiivllinjunctions and possession

criminal nature or once an incident has proceedings to deal with the issues

been reported to the police you should — these only occur in very extreme

contact MTHA by using our main number circumstances and may not be X

(01685 352800) and choosing option 3 for suitable in every case. \ ,
Housing, emailing /
MTHA@mtha.org.uk or you can use '\‘
our enquiry form on our website We would ask you to keep a diary log ‘
(mtha_org_uk/contact-us ) of the incidents occurring inClUding

date, time, scenario, if you have a
IYGN[LNI[jfN - N[€EOCGfgNpOW smart device we would advise you to

your case and will work on an action download and use ‘The Noise App’

plan with you, (suitable to your individual to record incidents of noise nuisance
circumstances) to try and stop any YENI[NgN:fGN:YrN .4NLJ
further nuisance. with MTHA that may have Captured

the incident in question. You can
5N:iNC:YN . N E[R“[N i C download the Noise App from our
ZYiOg [COZWN BGN: OO[jfi website by scanning this QR code:

e Speak with all parties involved to try
and resolve the issues.

e |[ssue warnings.
* Acceptable behaviour agreements.

e Good neighbour agreements.
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[XGN Ygjf:YCG

[XGN Ygjf:YCG

We know that budgets are tight and C[XcjiGfg«NCW[IiNGg«NUGpGWWGH
sometimes something like contents consoles, video and audio equipment and

insurance can seem like an easy cost to other electronic items are all included as

pause or cancel for short periods to reduce part of a content insurance. According to

your outgoings. You may have never taken the Money Advice Service, the average

out contents insurance for your home. renters home insurance policy costs just

[fNX:YrNiGY:Yig«NOYgjf:YCGNS7aNeariNBGN
considered a priority — being seen as a

luxury or a nice thing to have rather than a 5N:iNE[GgYEINC[YiGYigNOYgjf:YC
necessity.

All insurance policies come with
There is also no legal requirement for ‘exclusions’. Exclusions are clauses in a
you to take out a policy, but it is your policy which state what items, or events,
responsibility within the occupation are not included in the cover provided.
contract. However, according to research Typical exclusions in a renter’s insurance

C:ffOGENI[jiNBrNiNGN OY:YC O :mligy mightvheg O[Y N

Commission, 60% of tenants with an

income of less than £15,000 don’t have e Damage to camping gear or sporting
contents insurance and 81% of under equipment while it’'s being used.

40s - the most likely demographic to be
renting — don’t have the cover. Simply put,
contents insurance is there to help protect

Belongings left on display in a car or
other vehicle, even if it’s locked.

yourpossessions ifanything happensto ° )[ggGggO[YgNWGLlNJY SGYEGET
iNGX2aN [NX:SGfNN[pNC:fGLjWNr[phicd Gisrexample, if you leave your
there’s always a risk that your personal phone in the pub.
possessions could be stolen, damaged or _
broken. e |tems bought to run a business other
than clerical work (for example, a
A good contents insurance policy doesn't massage table).
just protect your personal possessions, o

_ _ Damage caused by wear and tear.
it also covers accidental damage to a

W:YEWI[fEEgN,qijfGgN:YEN,S O YMgaoRmaiDteranceiak botched DIY
you further peace of mind. Did you Negligence — for, example, you won't
know that contents insurance includes be covered if you leave your
Cf[iIGCIO[YNLf[XN,fG«NiNGLig«N : ¥ arijlpeked

Such disastrous events may be rare but o
. e Theft by someone you invited into your
knowing that you have that cover can

BGRN:NpGOMNIN[ENT[jfRNXO0YERNBcEMHER &PRPAIT § party guest

event of such an incident, the replacement e Anything that happens if you leave your

of your items could be covered. Personal N[XGNjY:SGYEGEN:YENjYCNGC\
30 consecutive days or more.
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Can | install an Electric Vehicle Charging If I can say yes to the above, are there
YIOYiNt 4 Yo+ any rules about who installs the charger
and any documentation that | need to
Yes, you can, but as your landlord and cf[OOEGN[YNC[XcWGIiO[Y=
[PYGTN[LNINGNcf[cGfir«Nr[[NpOWWNOYNINGN,fgiN
instance need our permission to get this Bg[WjiGWrNrGgaN 4 )NC:YNBGNoOoC
installed and you can do this by requesting dangerous if not installed correctly and
permission in writing. XjgiNBGN,SGENBrN:NLjWWrNej:W:(

competent electrician who is a registered
S5N:iNOYL[fX:iO[YNE[Nr[[NYGGENPNBBGWGINjYEGfNINGN [0GfYXG"
able to give me permission to install an scheme. All chargers should have a
GWGCIifOCNoGNOCWGNCN :fMOROD Rulf @ty the unit and be installed

accordance with: BS EN 61851-2:2022.
There are several factors that we must
consider when granting permission for The Electrical Safety, Quality and
r[jNi[NOYgi:WWRN:YN 4 )NgjC N NCantiriVig [Rég(jdtions
N:oGNr[jfN[pYNEGEOC:IiGEN[€¢,f[:ENc:fVOYMN
space and if yes, do you have adequate Upon completion, your installer should
access to your electricity supply and is provide you with a Minor Electrical
iNGfGNC:c:COirNi[NBGN:BWG N i fgO: YW WO M pWNG WV gN GfiO,C:iGN:

WWRN 4 JEgNN:oGNi[NN:0oGNEGHEDRQVEE®YMEVEMjW:iO[YgN GfiO,(

going directly to your home’s consumer Compliance and you must send copies

unit (fuse board) and cannot be installed to us. Your installer should also notify the
[EN:Y[INGfNgjccWrNpOiNOY N r[ st MeBvork Qpétator (DNO) of the

also cannot install a charger where the OYgi:WW:iO[YNBrNC[XcWGiOYMN:
cable to your vehicle will trail across any the relevant form.

footpaths or pavement etc — even for a

short period. 5N:iNN:ccGYgNOLN NE[YEiNN:oGN

dedicated parking space or have access
fGNINGfGN:YrNMf:Yig-,Y:Y C O : Ny eeoDigty. du@py Mithout trailing

available to help with the cost of C:BWGgNGaMaN[oGfN:NL[[ic:iNxN
OYgi:WWOYMRNXrNCN:fMGf+

Please submit your request explaining your
MTHA will not pay for any costs position and we will review whether there
associated with your charge point are any other options for you.
installation including any additional
work required such as ground works to
lay cables, additional wiring or alterations
to your household electrics which may be
needed to accommodate the power
supply of the charger.




jijXYN GpgWGSGfNees:

igN:YEN YLGQi:iQlYg

YIpPOYMNTr[jNN:oGN:Nf:iNcf[BW& KIS u)g peBfGol and bird seed debris,
distressing, so it's best to do everything and store pet food in robust containers
you can to try and avoid the situation in POINN,SGENWOEgN¢{NcfGLGf:BW
iNGN,fgiNcW:CGaN5NGYNOINCI[Xgrgudd[éelig « N
we all have a role to play in making sure
that the problem is dealt with quickly. If
you see a rat at your property, you must

GGcNM:fEGYgNLfGGNLf[XNEGB:
VGGcNCWjSGTNi[N:NXOYOXjX2

report this to the local authority through If you have a compost heap don't
Environmental Health Service on 01685 include organic food waste, as this will
725000. Pest control is not a service that ST-CiNiNG X2

MTHA provides.

The best way to deter rats is to deny them
access to food, water and shelter. Unlike
mice, rats need daily access to a water
source. They only drink between 15ml

and 60ml of water a day, but they need
access to it easily and consistently. They’re
renowned for eating just about anything,
but rats prefer to eat small amounts of a
wide variety of foods, giving them a very
varied diet.

:iNcfGoGYiO[YNi[cNiOcg

See our rat top tips below on practical
ways you can help to prevent a rodent
problem in your property.

GGCNL[[Eg|j€gNOYNXG| WN[fNMW gg N
C[Yi:OYGfgNpOiINNiOMNiIN,SOYMNWOEGg?

Tidy inside the house and around the
M:TfEGYN¢NWGggNCWjSGfNXG:YgNWGggNcW:CGgN
to hide.

Put outdoor rubbish bags in plastic or
XGi:WNBOYgNpOiINNgGCjfGWrN,SGENWOEgNIi[N
stop them feeding from contents.



jijXYN GpgWGSGfNees:

Development

GpN [XGgN [XGN!oGf

iSIYN,[p«N [pW:0gN we have two one bed, two-person accessible

. . e foig«Nip[NBGE«NL[jfNcGfg[YNNI[jgG
YIPYNI[NX:YrN:gN :9'N-'fGGHﬂ}'fi?N%qﬁ%éaN[veNBGE«mp[mcefg[\
development has been named after th~e ) ) N
[WENBJS[YNL:Ci[frNiN:iNp:gN[yQGNEWIG oSN N
in the area, Welsh Products Ltd. At its hey gﬁil%ﬁo INGN)OCGWOYG
day, the factory was very family friendly,
running Christmas parties for years, where
it is reported that the presents were great
for the children.

Bryniau Road, Pant

Our development in Pant is located opposite
Pant cemetery and is on the doorstep of the

. . . Bannau Brycheiniog National Park and will
This gevelopmentjs homeN to six one bedN duc ew homes. This is one of our
IP[NcGTg[YNf:igN:YENL[JTNI p[ﬂl%eét%géémmnts and it will provide 2 bed,

person houses. four-person accessible bungalows, 2 three
BGEN,0G¢cGfg[YNN[jgGg«NZNip[N
four-person houses, and 15 one bed two-
cGfg[YNf:ig2N iNOgNN[cGENIiIN:iNiN
As June welcomed the summer, at MTHA  Will be completed by March 2025.

we welcomed eight new homes into our . . .
housing stock. Working with Weston -CfOYM,GWEN W[gG«N.fGN:ffOgN
Contractors South Wales Ltd, we have _ _
PGWC[XGERNgOqRNZ¢BGEf[[XN Vg §Ryepeeed [agd in Treharis, and a
«¢BGEf[[XNf:igaN.NGgG R Y G p RN3CERACESGFpPointed, to build 21

a spacious open plan kitchen, dining and new homes.

living area. These properties are located in

the town centre area and are close to local ~ Hayden Terrace, Penydarren

amenities such as the train station, bus

Lower Thomas Street and the Old CAB
Building, Town Centre

station and local shops. We have been working with the Welsh School
of Architecture to develop a standard of
Llysfaen, Cefn Coed Y Cymmer housing for the borough. This is an exciting
piece of work, where as well as looking at the
This development is located at the old design and layout of homes, the work looks
care home in Cefn Coed Y Cymmer. Here at the environment, and how we can use the
we have worked within the structure of landscape to best place homes within the
the original building to redevelop this into borough. The housing types are currently
multi-functional accommodation. Here BGOYMN,Y:WOgGE2N5:iCNNiNOgNg

@ more information.
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[XXjYOirN GYG,ig

I'YGN[LNINGNL:BjW[jgNBGYG,igN[LNBjOWEOYMN

new homes, is that we get to work with
our contractors to provide extra help and
support for the communities that we are
building in. Over the last year we have
been making some great progress at

our site in Pant on Bryniau Road with our
C[Yif:Ci[fN)é)NBjOWEGfgaN

1ifN,fgiNgi[frNOgNWOYVGENpPOiINNINGNMf[piNNOYN

popularity in female football. Pantysgallog
Primary School has seen an increase in the
number of young ladies wanting to play
and compete in the sport, since the success
of the Lionesses in the 2023 Women'’s
World Cup. With so many young ladies
wanting to play, a suitable kit was needed.
These young ladies were tasked with
designing a kit that captured the values

of the school and inspired them to be the
best that they can. Once this was done, it
was our privilege to purchase this kit and
inspire the next generation of footballers.
We created a great video to show how
much this kit meant to the young ladies,
and our favourite quote of the day was

from a very inspiring young lady who said:

As you can see, the girls are rocking it!!!!

Education is important to everyone and

GYgjfOYMNIiIN:iN[jJfNGEjC:iO[YNgG

are adaptive is important to enhance

the learning experience of students. We

have worked with Pantysgallog School

to develop a patio area that can be an

extension of the classroom and be a space

that can support their wider activities,

such as a seating space for parents on the

school run, and to support their Big Box
prEN:YEN [EGGN-N[c2aN-GoGYN Gf
[[gOYMNgi:€No[W]jYIGGIGENINGO!

and skills for ten days each, to get the

project completed.

To see the full story of this amazing work at
Pantysgallog Primary School, scan this QR
code so that you can see the full video:




jijXYN GpgWGSGfNees: @

There are more than 30,000 out-of-

hospital cardiac arrests every year in

iNGN/ «NBjiNLGpGfNiN:YN[YGNOYNZ+NcG[cWGN
gjfoOoGaN XXGEO:iGN ),N:YENEG,BfOWW:iO[YN

can more than double the chances

of survival - however public access
EG,BfOWW:i[fgN:fGNjgGENOYNWGggNiN:YN[YGNOYNZ-N
[LNC:gGgN® fOiOgNN G:iN [jJYE:iO[Y°a

Based on this information and the lack
[LN:CCGggNi[N:N«*NfNEG,BfOWW :i[fNOYNiINGN
Pant community, we teamed up with local

businesses and Prolec Energy Solutions to

try and solve this issue.

gNc:fiN[LNiNGNC[XXjYOirNBGYG,igN[€EGFTGEN
through the Bryniau Road development,
pGNcjfCN:gGENip[NEG,BfOWW: :i[fgN:YEN
lockable cabinets, where one was placed
on the exterior wall at Pant Premier Stores Q

'YEN OIiCNGYN:YENINGN[iNGfN
wall at the Pant Cad Ifor pub.

Our friends at Prolec Energy Solutions
g:LGWrN,SGEN:WWNiINGNGejOc
EG,BfOWW:i[fgNC[[JWENBGNWO
national network and be a life saver for

those in the community.

We also know that it is vital to understand

how to use this equipment, and we also

know that children can often be the only
g[jfCGN[LNNGWcNi[NcG[cWGNg
C:fEO:N:ffGgi2N f[XNiNOg«NpG
Arc Training Ltd to provide emergency
EG,BfOWW:i[fNif:OYOYMNIi[Neeof
Pantyscallog Primary School.

5GNY[pNN:oGN

{5 28 pupils

PN[NVY[pNN[pNi[NjgGNEG
and provide CPR support.
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[M[NejOuN:YgpGfg
OYEN[jiNOLN:WWRr[jfN:YgpGfgN:fGNC[ffGCi~
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Tai Merthyr
Merthyr Housing

5[f'VOYMNPpPOiINNcG[cWGN
i[NOXcf[oGRi®E TN

@ 01685 352 800
@ mtha@mtha.org.uk

©Q GfiNrfN.rE,WN [jgOYMN gg[CO:iO[Y«N
11-12 Lower High St,
GfiNrfN.rg,w«
EHN.
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