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Chair and chief executive report 2026
At Merthyr Housing, our tenants are at the heart of everything we do, 
and we remain focused on improving their experience and supporting 
them through challenging times and delivering safe, high quality and 
�:�€�[�f�E�:�B�W�G�Ñ�N�[�X�G�g�ª

�!�j�f�Ñ�c�f�O�[�f�O�i�r�Ñ�L�[�f�Ñ�M�f�[�p�i�N�Ñ�O�g�Ñ�i�[�Ñ�N�G�W�c�Ñ�X�G�G�i�Ñ�i�N�G�Ñ
�W�[�C�:�W�Ñ�:�j�i�N�[�f�O�i�r�Ñ�N�[�j�g�O�Y�M�Ñ�Y�G�G�E�g�Ñ�B�r�Ñ�c�f�[�o�O�E�O�Y�M�Ñ
�Y�G�p�Ñ�N�[�X�G�g�Ñ�:�C�f�[�g�g�Ñ�i�N�G�Ñ�B�[�f�[�j�M�N�ª�Ñ���Y�Ñ�i�N�G�Ñ�W�:�g�i�Ñ�‚�o�G�Ñ
�r�G�:�f�g�Ñ�p�G�Ñ�N�:�o�G�Ñ�E�G�o�G�W�[�c�G�E�Ñ�Ž�•�”�Ñ�N�[�X�G�g�«�Ñ�X�G�G�i�O�Y�M�Ñ
�[�j�f�Ñ�M�f�[�p�i�N�Ñ�i�:�f�M�G�i�Ñ�[�L�Ñ�Ž�•�ç�ª�Ñ�.�N�G�g�G�Ñ�Y�G�p�Ñ�N�[�X�G�g�Ñ
�p�O�W�W�Ñ�N�G�W�c�Ñ�i�[�Ñ�O�Y�C�f�G�:�g�G�Ñ�:�o�:�O�W�:�B�O�W�O�i�r�Ñ�:�Y�E�Ñ�C�N�[�O�C�G�Ñ
�:�Y�E�Ñ�f�G�E�j�C�G�Ñ�N�[�X�G�W�G�g�g�Y�G�g�g�Ñ�:�Y�E�Ñ�c�G�[�c�W�G�Ñ�W�O�o�O�Y�M�Ñ�O�Y�Ñ
�i�G�X�c�[�f�:�f�r�Ñ�:�C�C�[�X�X�[�E�:�i�O�[�Y�ª

�5�G�Ñ�:�f�G�Ñ�C�j�f�f�G�Y�i�W�r�Ñ�E�G�o�G�W�[�c�O�Y�M�Ñ�[�Y�Ñ�g�G�o�G�f�:�W�Ñ�g�O�i�G�g�Ñ
�O�Y�C�W�j�E�O�Y�M�Ñ�-�c�f�O�Y�M�‚�G�W�E�Ñ�,�O�g�G�Ñ�O�Y�Ñ�.�f�G�N�:�f�f�O�g�Ñ�¹�•�•�Ñ
�N�[�X�G�g�º�«�Ñ���:�r�E�Y�Ñ�.�G�f�f�:�C�G�Ñ�O�Y�Ñ�)�G�Y�r�E�:�f�f�G�Y�Ñ�¹�‘�”�Ñ
�N�[�X�G�g�º�Ñ�:�Y�E�Ñ�Ž�”�Ñ�[�€�Ñ�i�N�G�Ñ�g�N�G�W�L�Ñ�N�[�X�G�g�Ñ�L�f�[�X�Ñ�:�Ñ
�C�[�Y�i�f�:�C�i�[�f�Ñ�E�G�o�G�W�[�c�O�Y�M�Ñ�O�Y�Ñ�i�N�G�Ñ�B�[�f�[�j�M�N�ª�Ñ�5�G�Ñ
�N�:�o�G�Ñ�:�Ñ�g�i�f�[�Y�M�Ñ�c�O�c�G�W�O�Y�G�Ñ�[�L�Ñ�g�C�N�G�X�G�g�Ñ�:�Y�E�Ñ�f�G�X�:�O�Y�Ñ
�[�Y�Ñ�:�Ñ�c�:�i�N�Ñ�[�L�Ñ�M�f�[�p�i�N�Ñ�i�[�Ñ�E�G�W�O�o�G�f�Ñ�:�Y�[�i�N�G�f�Ñ�Ž�•�•�Ñ
�N�[�X�G�g�Ñ�O�Y�Ñ�i�N�G�Ñ�Y�G�q�i�Ñ�’�Ñ�r�G�:�f�g�ª

���Y�Ñ�•�•�•�’�«�Ñ�p�G�Ñ�C�[�X�c�W�G�i�G�E�Ñ�[�j�f�Ñ�L�j�W�W�Ñ�i�G�Y�:�Y�i�Ñ
�g�:�i�O�g�L�:�C�i�O�[�Y�Ñ�g�j�f�o�G�r�Ñ�p�N�G�f�G�Ñ�:�Ñ�i�[�i�:�W�Ñ�[�L�Ñ�“�’�•�Ñ
�N�[�j�g�G�N�[�W�E�g�Ñ�¹�’�•�ç�º�Ñ�i�[�[�V�Ñ�c�:�f�i�Ñ�O�Y�Ñ�i�N�G�Ñ�g�j�f�o�G�r�ª�Ñ
�!�o�G�f�:�W�W�Ñ�g�:�i�O�g�L�:�C�i�O�[�Y�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�g�G�f�o�O�C�G�g�Ñ�p�G�Ñ
�c�f�[�o�O�E�G�Ñ�O�Y�C�f�G�:�g�G�E�Ñ�L�f�[�X�Ñ�”�•�ç�Ñ�O�Y�Ñ�•�•�•�•�Ñ�i�[�Ñ�•�•�ç�Ñ

�O�Y�Ñ�•�•�•�’�ª�Ñ�.�G�Y�:�Y�i�g�É�Ñ�[�o�G�f�:�W�W�Ñ�L�G�G�W�O�Y�M�g�Ñ�:�B�[�j�i�Ñ�i�N�G�Ñ
�e�j�:�W�O�i�r�Ñ�[�L�Ñ�i�N�G�O�f�Ñ�N�[�X�G�g�Ñ�g�O�M�Y�O�‚�C�:�Y�i�W�r�Ñ�O�X�c�f�[�o�G�E�Ñ
�i�[�Ñ�•�•�ç�«�Ñ�C�[�X�c�:�f�G�E�Ñ�i�[�Ñ�“�Ž�ç�Ñ�O�Y�Ñ�i�N�G�Ñ�•�•�•�•�Ñ�g�j�f�o�G�r�«�Ñ
�:�Y�E�Ñ�i�N�G�Ñ�c�G�f�C�G�O�o�G�E�Ñ�f�G�Y�i�Ñ�o�:�W�j�G�Ñ�L�[�f�Ñ�X�[�Y�G�r�Ñ�p�:�g�Ñ
�N�O�M�N�W�r�Ñ�f�G�M�:�f�E�G�E�Ñ�p�O�i�N�Ñ�•�”�ç�Ñ�[�L�Ñ�i�G�Y�:�Y�i�g�Ñ�g�:�i�O�g�‚�G�E�ª�Ñ
���Y�Ñ�f�G�W�:�i�O�[�Y�Ñ�i�[�Ñ�[�j�f�Ñ�f�G�c�:�O�f�g�Ñ�c�G�f�L�[�f�X�:�Y�C�G�Ñ�”�•�ç�Ñ�[�L�Ñ
�i�G�Y�:�Y�i�g�Ñ�p�G�f�G�Ñ�g�:�i�O�g�‚�G�E�Ñ�p�O�i�N�Ñ�[�j�f�Ñ�c�G�f�L�[�f�X�:�Y�C�G�Ñ
�[�o�G�f�:�W�W�Ñ�¹�“�“�ç�Ñ�O�Y�Ñ�•�•�•�•�º�«�Ñ�B�j�i�Ñ�C�[�X�X�G�Y�i�g�Ñ
�N�O�M�N�W�O�M�N�i�G�E�Ñ�C�[�Y�C�G�f�Y�g�Ñ�:�B�[�j�i�Ñ�[�j�i�g�i�:�Y�E�O�Y�M�Ñ�U�[�B�g�Ñ
and tenants asked for more information and 
�C�[�X�X�j�Y�O�C�:�i�O�[�Y�Ñ�[�Y�Ñ�c�f�[�M�f�G�g�g�Ñ�p�O�i�N�Ñ�f�G�c�:�O�f�g�Ñ
�:�Y�E�Ñ�X�:�O�Y�i�G�Y�:�Y�C�G�ª�Ñ�5�G�Ñ�p�O�W�W�Ñ�L�[�C�j�g�Ñ�[�Y�Ñ�:�Y�Ñ
�O�X�c�f�[�o�G�X�G�Y�i�Ñ�c�W�:�Y�Ñ�O�Y�Ñ�i�N�O�g�Ñ�:�f�G�:�Ñ�M�[�O�Y�M�Ñ�L�[�f�p�:�f�E�ª
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Decarbonisation of homes is very important 
�i�[�Ñ�j�g�«�Ñ�:�Y�E�Ñ�[�o�G�f�Ñ�’�•�ç�Ñ�[�L�Ñ�N�[�X�G�g�Ñ�:�f�G�Ñ�Y�[�p�Ñ�:�i�Ñ
���)�
�Ñ�
�Ñ�¹�”�’�º�Ñ�[�f�Ñ�N�O�M�N�G�f�ª�Ñ�5�G�Ñ�p�O�W�W�Ñ�i�:�f�M�G�i�Ñ�i�N�[�g�G�Ñ
�W�[�p�G�f�Ñ�i�N�:�Y�Ñ�”�’�Ñ�L�[�f�Ñ�:�c�c�f�[�c�f�O�:�i�G�Ñ�f�G�i�f�[�g�c�G�C�i�O�o�G�Ñ
�O�X�c�f�[�o�G�X�G�Y�i�g�Ñ�i�:�V�O�Y�M�Ñ�:�Ñ�L�:�B�f�O�C�Ñ�‚�f�g�i�Ñ�:�c�c�f�[�:�C�N�Ñ
�L�[�W�W�[�p�G�E�Ñ�B�r�Ñ�i�N�G�Ñ�O�Y�g�i�:�W�W�:�i�O�[�Y�Ñ�[�L�Ñ�g�[�W�:�f�Ñ�c�:�Y�G�W�g�ª�Ñ
�5�G�Ñ�p�O�W�W�Ñ�C�[�Y�i�O�Y�j�G�Ñ�i�[�Ñ�G�q�c�W�[�f�G�Ñ�M�f�:�Y�i�Ñ�:�Y�E�Ñ�[�i�N�G�f�Ñ
�L�j�Y�E�O�Y�M�Ñ�g�[�W�j�i�O�[�Y�g�Ñ�i�[�Ñ�g�j�c�c�[�f�i�Ñ�i�N�G�Ñ�E�G�W�O�o�G�f�r�Ñ�[�L�Ñ
�G�Y�G�f�M�r�Ñ�G�€�O�C�O�G�Y�i�Ñ�N�[�X�G�g�ª�Ñ���Y�Ñ�i�N�G�Ñ�W�:�g�i�Ñ�r�G�:�f�Ñ�p�G�Ñ
have invested £3.3m�Ñ�O�Y�Ñ�X�:�O�Y�i�:�O�Y�O�Y�M�Ñ�:�Y�E�Ñ
�O�X�c�f�[�o�O�Y�M�Ñ�r�[�j�f�Ñ�N�[�X�G�g�ª�Ñ

�5�G�Ñ�C�[�Y�i�O�Y�j�G�Ñ�i�[�Ñ�L�:�C�G�Ñ�O�Y�C�f�G�:�g�O�Y�M�Ñ�C�[�g�i�g�Ñ�O�Y�Ñ�[�j�f�Ñ
�E�:�r�Ñ�i�[�Ñ�E�:�r�Ñ�W�O�o�O�Y�M�Ñ�G�q�c�G�Y�g�G�g�ª�Ñ�5�G�Ñ�:�f�G�Ñ�N�G�f�G�Ñ�i�[�Ñ
support our tenants and if you need any help 
�i�N�G�Y�Ñ�c�W�G�:�g�G�Ñ�C�[�Y�i�:�C�i�Ñ�j�g�ª�Ñ���Y�r�[�Y�G�Ñ�G�q�c�G�f�O�G�Y�C�O�Y�M�Ñ
�E�O�€�O�C�j�W�i�O�G�g�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�C�[�g�i�Ñ�[�L�Ñ�W�O�o�O�Y�M�Ñ�C�:�Y�Ñ�f�G�:�C�N�Ñ�[�j�i�Ñ
�L�[�f�Ñ�g�j�c�c�[�f�i�ª�Ñ�!�j�f�Ñ�,�G�Y�i�g�Ñ�i�G�:�X�Ñ�:�f�G�Ñ�:�o�:�O�W�:�B�W�G�Ñ�i�[�Ñ
support you and our Community Development 
�.�G�:�X�Ñ�p�[�f�V�Ñ�p�O�i�N�Ñ�c�:�f�i�Y�G�f�Ñ�:�M�G�Y�C�O�G�g�Ñ�i�[�Ñ�N�G�W�c�Ñ�r�[�j�Ñ
�‚�Y�E�Ñ�:�E�E�O�i�O�[�Y�:�W�Ñ�N�G�W�c�Ñ�p�O�i�N�Ñ�[�i�N�G�f�Ñ�E�:�r�Ñ�i�[�Ñ�E�:�r�Ñ
�W�O�o�O�Y�M�Ñ�C�[�g�i�g�Ñ�g�j�C�N�Ñ�:�g�Ñ�j�i�O�W�O�i�r�Ñ�B�O�W�W�g�Ñ�:�Y�E�Ñ�L�[�[�E�ª

�5�G�Ñ�W�O�g�i�G�Y�Ñ�i�[�Ñ�i�N�G�Ñ�o�O�G�p�g�Ñ�[�L�Ñ�[�j�f�Ñ�i�G�Y�:�Y�i�g�«�Ñ�:�Y�E�Ñ
�r�[�j�Ñ�C�:�Y�Ñ�f�G�:�E�Ñ�G�q�:�X�c�W�G�g�Ñ�[�L�Ñ�[�j�f�Ñ�È�r�[�j�Ñ�g�:�O�E�Ñ�p�G�Ñ
�E�O�E�É�Ñ�:�f�i�O�C�W�G�g�Ñ�O�Y�Ñ�i�N�G�Ñ�	�G�:�C�[�Y�Ñ�Y�G�p�g�W�G�Š�G�f�ª�Ñ�5�G�Ñ
consulted on the rent uplift for 2026/27 and 
�C�[�Y�E�j�C�i�G�E�Ñ�g�Y�:�c�Ñ�g�j�f�o�G�r�g�Ñ�i�N�f�[�j�M�N�[�j�i�Ñ�i�N�G�Ñ�r�G�:�f�Ñ
�i�[�Ñ�M�G�i�Ñ�i�G�Y�:�Y�i�g�É�Ñ�L�G�G�E�B�:�C�V�Ñ�[�Y�Ñ�N�[�p�Ñ�i�[�Ñ�O�X�c�f�[�o�G�Ñ
�[�j�f�Ñ�g�G�f�o�O�C�G�g�ª�Ñ�5�G�Ñ�N�:�o�G�Ñ�:�Ñ�f�[�W�W�O�Y�M�Ñ�i�N�f�G�G�¿�r�G�:�f�Ñ
�
�[�f�c�[�f�:�i�G�Ñ�)�W�:�Y�Ñ�•�•�•�’�¿�•�•�•�•�Ñ�i�N�:�i�Ñ�g�G�i�g�Ñ�i�N�G�Ñ
�g�i�f�:�i�G�M�O�C�Ñ�E�O�f�G�C�i�O�[�Y�Ñ�:�Y�E�Ñ�[�j�i�W�O�Y�G�g�Ñ�[�j�f�Ñ�c�f�O�[�f�O�i�O�G�g�Ñ
�M�[�O�Y�M�Ñ�L�[�f�p�:�f�E�ª�Ñ�5�G�Ñ�p�O�W�W�Ñ�L�[�C�j�g�Ñ�[�Y�Ñ�E�G�W�O�o�G�f�O�Y�M�Ñ
�:�M�:�O�Y�g�i�Ñ�L�[�j�f�Ñ�c�f�O�[�f�O�i�O�G�g�Ñ�Á�Ñ�.�G�Y�:�Y�i�Ñ���q�c�G�f�O�G�Y�C�G�«�Ñ
�)�G�[�c�W�G�Ñ�ê�Ñ�
�j�W�i�j�f�G�«�Ñ���f�[�p�i�N�Ñ�:�Y�E�Ñ���[�o�G�f�Y�:�Y�C�G�Ñ 
�ê�Ñ�4�O�:�B�O�W�O�i�r�ª�Ñ

���Y�Ñ���j�W�r�Ñ�•�•�•�’�«�Ñ�p�G�Ñ�f�G�C�G�O�o�G�E�Ñ�f�G�¿�:�C�C�f�G�E�O�i�:�i�O�[�Y�Ñ
�[�L�Ñ�i�N�G�Ñ�.�:�O�Ñ�)�:�p�B�Ñ�+�j�:�W�O�i�r�Ñ�O�Y�Ñ���e�j�:�W�O�i�r�Ñ�:�Y�E�Ñ
���O�o�G�f�g�O�i�r�Ñ�¹�+�����º�Ñ�:�p�:�f�E�«�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�‚�Y�:�W�Ñ
�f�G�c�[�f�i�Ñ�C�[�X�X�G�Y�i�O�Y�M�«�Ñ�Æ�.�N�f�[�j�M�N�[�j�i�Ñ�i�N�G�Ñ�+�����Ñ
�f�G�:�C�C�f�G�E�O�i�:�i�O�[�Y�Ñ�c�f�[�C�G�g�g�«�Ñ�i�N�G�Ñ�[�f�M�:�Y�O�g�:�i�O�[�Y�Ñ�N�:�g�Ñ
�g�N�[�p�Y�Ñ�g�i�f�[�Y�M�Ñ�W�G�:�E�G�f�g�N�O�c�«�Ñ�:�Ñ�C�[�W�W�:�B�[�f�:�i�O�o�G�Ñ�i�G�:�X�Ñ
�G�i�N�[�g�«�Ñ�:�Y�E�Ñ�:�Ñ�M�G�Y�j�O�Y�G�Ñ�E�G�g�O�f�G�Ñ�i�[�Ñ�C�f�G�:�i�G�Ñ�:�Ñ�X�[�f�G�Ñ

�O�Y�C�W�j�g�O�o�G�Ñ�G�Y�o�O�f�[�Y�X�G�Y�i�Ñ�L�[�f�Ñ�g�i�:�€�«�Ñ�i�G�Y�:�Y�i�g�«�Ñ�:�Y�E�Ñ
�i�N�G�Ñ�p�O�E�G�f�Ñ�C�[�X�X�j�Y�O�i�r�ª�Ç

���Y�Ñ�-�G�c�i�G�X�B�G�f�Ñ�•�•�•�’�«�Ñ�p�G�Ñ�g�:�O�E�Ñ�M�[�[�E�B�r�G�Ñ�i�[�Ñ
�.�O�X�Ñ���:�C�E�G�f�X�[�Š�Ñ�p�N�[�Ñ�p�:�g�Ñ�[�j�f�Ñ���O�f�G�C�i�[�f�Ñ�[�L�Ñ
�!�c�G�f�:�i�O�[�Y�g�Ñ�L�[�f�Ñ�[�o�G�f�Ñ�Ž�Ž�Ñ�r�G�:�f�g�«�Ñ�:�Y�E�Ñ�p�G�W�C�[�X�G�E�Ñ
�[�j�f�Ñ�Y�G�p�Ñ���O�f�G�C�i�[�f�«�Ñ���G�X�X�:�Ñ�5�:�i�V�O�Y�g�«�Ñ�p�N�[�Ñ
�B�f�O�Y�M�g�Ñ�:�Ñ�p�G�:�W�i�N�Ñ�[�L�Ñ�V�Y�[�p�W�G�E�M�G�Ñ�:�Y�E�Ñ�G�q�c�G�f�O�G�Y�C�G�Ñ
�O�Y�Ñ�i�N�G�Ñ�N�[�j�g�O�Y�M�Ñ�g�G�C�i�[�f�ª�Ñ�5�G�Ñ�p�O�g�N�Ñ�.�O�X�Ñ�:�Ñ�o�G�f�r�Ñ
�N�:�c�c�r�Ñ�f�G�i�O�f�G�X�G�Y�i�ª�Ñ

�5�G�Ñ�N�:�o�G�Ñ�g�i�f�[�Y�M�Ñ�M�[�o�G�f�Y�:�Y�C�G�«�Ñ�G�€�G�C�i�O�o�G�Ñ
�W�G�:�E�G�f�g�N�O�c�«�Ñ�f�[�B�j�g�i�Ñ�f�O�g�V�Ñ�X�:�Y�:�M�G�X�G�Y�i�Ñ�:�Y�E�Ñ�:�Y�Ñ
�G�Y�M�:�M�G�E�Ñ�:�Y�E�Ñ�X�[�i�O�o�:�i�G�E�Ñ�p�[�f�V�L�[�f�C�G�ª�Ñ�!�j�f�Ñ�g�i�:�€�Ñ
�:�f�G�Ñ�i�N�G�Ñ�E�f�O�o�O�Y�M�Ñ�L�[�f�C�G�Ñ�B�G�N�O�Y�E�Ñ�G�o�G�f�r�i�N�O�Y�M�Ñ�i�N�:�i�Ñ
�p�G�Ñ�E�[�«�Ñ�:�Y�E�Ñ�p�G�Ñ�N�:�o�G�Ñ�O�Y�o�G�g�i�G�E�Ñ�O�Y�Ñ�:�E�E�O�i�O�[�Y�:�W�Ñ
�i�f�:�O�Y�O�Y�M�Ñ�c�W�:�i�L�[�f�X�g�Ñ�i�[�Ñ�E�G�o�G�W�[�c�Ñ�O�Y�¿�N�[�j�g�G�Ñ�g�V�O�W�W�g�Ñ
�:�Y�E�Ñ�g�j�c�c�[�f�i�Ñ�i�:�W�G�Y�i�Ñ�X�:�Y�:�M�G�X�G�Y�i�Ñ�L�[�f�Ñ�O�Y�E�O�o�O�E�j�:�W�Ñ
�M�f�[�p�i�N�Ñ�:�Y�E�Ñ�g�j�C�C�G�g�g�O�[�Y�Ñ�c�W�:�Y�Y�O�Y�M�ª

�5�O�i�N�Ñ�:�Ñ�g�i�f�[�Y�M�Ñ�‚�Y�:�Y�C�O�:�W�Ñ�B�:�g�G�Ñ�:�Y�E�Ñ�i�f�j�g�i�G�E�Ñ
�c�:�f�i�Y�G�f�g�N�O�c�g�«�Ñ�p�G�Ñ�:�f�G�Ñ�f�G�:�E�r�Ñ�i�[�Ñ�E�G�W�O�o�G�f�Ñ�[�Y�Ñ�:�Y�Ñ
�:�X�B�O�i�O�[�j�g�Ñ�c�f�[�M�f�:�X�X�G�Ñ�[�L�Ñ�E�G�o�G�W�[�c�X�G�Y�i�Ñ�[�o�G�f�Ñ
�i�N�G�Ñ�Y�G�q�i�Ñ�‚�o�G�Ñ�r�G�:�f�g�ª�Ñ�!�j�f�Ñ�‚�Y�:�Y�C�O�:�W�Ñ�c�[�g�O�i�O�[�Y�Ñ
�f�G�X�:�O�Y�g�Ñ�f�[�B�j�g�i�«�Ñ�p�O�i�N�Ñ�:�Ñ�g�j�f�c�W�j�g�Ñ�[�L�Ñ£1,404,029  
�L�[�f�Ñ�i�N�G�Ñ�r�G�:�f�ª�Ñ�.�:�V�O�Y�M�Ñ�O�Y�i�[�Ñ�:�C�C�[�j�Y�i�Ñ�c�G�Y�g�O�[�Y�Ñ
�g�C�N�G�X�G�Ñ�:�C�C�[�j�Y�i�O�Y�M�Ñ�c�f�[�o�O�g�O�[�Y�g�Ñ�:�Y�E�Ñ�i�N�G�Ñ
�E�O�g�c�[�g�:�W�Ñ�[�L�Ñ�,�G�E�N�[�j�g�G�«�Ñ�[�j�f�Ñ�[�o�G�f�:�W�W�Ñ�g�j�f�c�W�j�g�Ñ
amounts to £1,163,777�ª�Ñ�.�N�O�g�Ñ�‚�Y�:�Y�C�O�:�W�Ñ�g�i�:�B�O�W�O�i�r�Ñ
�G�Y�g�j�f�G�g�Ñ�i�N�:�i�Ñ�p�G�Ñ�f�G�X�:�O�Y�Ñ�‚�Y�:�Y�C�O�:�W�W�r�Ñ�o�O�:�B�W�G�Ñ�:�Y�E�Ñ
�:�W�W�[�p�g�Ñ�j�g�Ñ�f�:�O�g�G�Ñ�Y�G�p�Ñ�‚�Y�:�Y�C�G�Ñ�i�[�Ñ�O�Y�o�G�g�i�Ñ�O�Y�Ñ�[�j�f�Ñ
�G�q�O�g�i�O�Y�M�Ñ�N�[�X�G�g�Ñ�:�Y�E�Ñ�E�G�o�G�W�[�c�Ñ�Y�G�p�Ñ�N�[�X�G�g�ª�Ñ

�.�N�G�Ñ�r�G�:�f�Ñ�:�N�G�:�E�Ñ�p�O�W�W�Ñ�Y�[�Ñ�E�[�j�B�i�Ñ�c�f�[�o�O�E�G�Ñ�j�g�Ñ�p�O�i�N�Ñ
�C�N�:�W�W�G�Y�M�G�g�Ñ�B�j�i�Ñ�:�W�g�[�Ñ�[�c�c�[�f�i�j�Y�O�i�O�G�g�«�Ñ�:�Y�E�Ñ�p�G�Ñ
�f�G�X�:�O�Y�Ñ�p�G�W�W�Ñ�c�W�:�C�G�E�Ñ�i�[�Ñ�C�[�Y�i�O�Y�j�G�Ñ�E�G�W�O�o�G�f�O�Y�M�Ñ
�g�:�L�G�«�Ñ�N�O�M�N�¿�e�j�:�W�O�i�r�Ñ�N�[�X�G�g�Ñ�:�Y�E�Ñ�g�G�f�o�O�C�G�g�Ñ�L�[�f�Ñ�[�j�f�Ñ
�i�G�Y�:�Y�i�g�Ñ�:�Y�E�Ñ�f�G�g�O�E�G�Y�i�g�ª�Ñ

���/�‘�•���Ù�±�(�ˆ�œ 
Chair

�E�Ù�J�ˆ�‘�•�§�¬�[�¯�W�– 
Chief Executive
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�U�[�J�•�“�̃ �̄ �G�¬�–�ô�[

Working with people 
to improve their �(���™�̂ �°
�U�[�J�•�™�Œ�°�¦�7�/�[
�5�G�Ñ�p�O�W�W�Ñ�p�[�f�V�Ñ�p�O�i�N�Ñ�c�G�[�c�W�G�Ñ�p�O�i�N�O�Y�Ñ 
�i�N�G�Ñ�B�[�f�[�j�M�N�Ñ�[�L�Ñ���G�f�i�N�r�f�Ñ�.�r�E�‚�W�Ñ�:�Y�E�Ñ 
provide sustainable tenancies in  
�e�j�:�W�O�i�r�Ñ�:�C�C�[�X�X�[�E�:�i�O�[�Y�Ñ�p�O�i�N�O�Y�Ñ 
�o�O�B�f�:�Y�i�Ñ�C�[�X�X�j�Y�O�i�O�G�g�ª

�U�[�J�•�™�„�©�²�ô�Q�[
�!�j�f�Ñ�o�:�W�j�G�g�Ñ�O�E�G�Y�i�O�L�r�Ñ�p�N�:�i�Ñ�O�g�Ñ�O�X�c�[�f�i�:�Y�i�Ñ�i�[�Ñ
�j�g�ª�Ñ�.�N�G�g�G�Ñ�o�:�W�j�G�g�Ñ�O�Y�ƒ�j�G�Y�C�G�Ñ�B�G�N�:�o�O�[�j�f�Ñ�:�Y�E�Ñ
�:�Š�O�i�j�E�G�g�Ñ�:�Y�E�Ñ�g�N�[�j�W�E�Ñ�B�G�Ñ�f�G�ƒ�G�C�i�G�E�Ñ�O�Y�Ñ�N�[�p�Ñ�p�G�Ñ
�B�G�N�:�o�G�Ñ�i�[�Ñ�[�j�f�Ñ�g�i�:�V�G�N�[�W�E�G�f�g�ª

We believe that it is important to be:

�E�/�7�š�©�̂ �ï�Š�¢�Ù�Ÿ�(�̂

���Ù�J�Œ�‘�¤

���é�†�7�̃ �«�W�ž�…�©�ô

�h�ô�Q�“�̂ � �W�‰�²�©

���¹�é���̂ �‘�±
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Your home
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Our homes in numbers

�.�N�G�Ñ�:�o�G�f�:�M�G�Ñ�i�O�X�G�Ñ�i�:�V�G�Y�Ñ�i�[�Ñ�f�G�W�G�i�Ñ�:�Ñ�N�[�X�G�Ñ
�L�f�[�X�Ñ�p�N�G�Y�Ñ�O�i�Ñ�B�G�C�:�X�G�Ñ�G�X�c�i�r�Ñ�i�[�Ñ�g�[�X�G�[�Y�G�Ñ�G�W�g�G�Ñ
�N�:�o�O�Y�M�Ñ�i�N�G�Ñ�V�G�r�g�Ñ�p�:�g�Ñ�•�•�Ñ�E�:�r�g�ª�Ñ�.�N�O�g�Ñ�O�g�Ñ�W�[�p�G�f�Ñ
�i�N�:�Y�Ñ�[�j�f�Ñ�i�:�f�M�G�i�Ñ�[�L�Ñ�•�•�Ñ�E�:�r�g�ª�Ñ�.�N�G�Ñ�‚�Y�:�Y�C�O�:�W�Ñ
�O�X�c�:�C�i�Ñ�[�L�Ñ�i�N�O�g�Ñ�i�[�Ñ�i�N�G�Ñ���g�g�[�C�O�:�i�O�[�Y�Ñ�p�:�g�Ñ�Ø�•�“�«�•�•�“�ª

���j�f�O�Y�M�Ñ�i�N�G�Ñ�r�G�:�f�Ñ�p�G�Ñ�N�:�E�Ñ�i�[�Ñ�g�G�f�o�G�Ñ�•�Ñ���[�i�O�C�G�Ñ 
�i�[�Ñ�-�G�G�V�Ñ�)�[�g�g�G�g�g�O�[�Y�Ñ�!�f�E�G�f�g�Ñ�E�j�G�Ñ�i�[�Ñ 
���Y�i�O�¿�-�[�C�O�:�W�Ñ�	�G�N�:�o�O�[�j�f�ª

�z�u���Ù�‘�¨�•�y�’�²�•�‰�7�¯�•�„�(�•�•�±���¢�•�‹�ô�©�G�•�—�’�•�¤�¢�W�•�•�ô�•
�W�7�•�—�¥�Œ�Q�•�“�¬�°���W�Œ�¬�‘�\�•�5�•�J�ô�„�•�©�y�•�ž�“�­�J�ô�†�Œ�ž�±�ô�•�Œ�W�a�•�5�•
�W�‹���«�$�•�5�}�ï�•�–�±���(�•�•�Ÿ�ˆ�•�s�ž���—�Œ�«���•�¦�‰�•���±�•�s�„�–�«�}�W�•�‰�7�¯�•
�y�7�˜�•�Š�¢�±�W���‘�¤�•�.�œ�•�ô�¸�ˆ� �W�¦�™�ô�•�¡�„�W�¢�•�…�Ù� �$�‡�„�±�¢�ï�•
�W�7�•�—�¥�ˆ�•�¬�J���Š�Œ�«�ž�(�•�‡�Ù�±�ˆ�•�ž�/�‡�•�¶�7�˜�•�é�‹�¢� �$���‘�¤�•�•
�W�‹�ô�•�°���’�•�±�(�¦�–�±�Q�•�‰�7�¯�•�.�ˆ�•�‹�ž�°�•���ô�•�­�ˆ�ï�•�•�¢�•�±�7�•
�Q�—�Ù�¶�•�G�’�–�¦�±���r�ˆ�•�š�¥�¦�(�ô�•�š�„�¦�±���/�Š�a�•�u���Ù�‘�¨�•�y�’�²�•�•
�Q�7�•�•�˜� ���a�{
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�z�ˆ�ô�}�J�ô�•�—�¥�J�Œ�•�©�¢�ï�•�š���±���•�’�²�•�•�«�ô�s�•�‹�’�ª�¢�a�•�ˆ�ô�•
�Ù�è�–�’�©�²�W�ô�•�¶�•�(�’�™�¢�•���±�•�„�/�‡�•�¦�±�}�Q�•�—�¥�ô�•�G�ˆ�•�£�¢�é�—�•
�G�•�7�­�ˆ�J�—�¶�•���¬�•�•�[�°�•�p�•�s�ô�•�‘�ˆ�³�¢�J�•�—�¥�7�˜���‹�±�•�s�¢�•
�s�7�˜�•�¡�•�.�ž�‘�Ù�¤�ˆ�•�W�¬�•�»�‘�¡�•�Q�7�•�ˆ�±���¦�‘�¤�•�W�‹�Ù�±�•
�»�W�–�•�7�˜�¯�•�/�¢�ô�‡�°�•�Q�’�•�š�¢�©�(�a�{

�5�G�Ñ�:�f�G�Ñ�C�[�X�X�O�Š�G�E�Ñ�i�[�Ñ�X�:�O�Y�i�:�O�Y�O�Y�M�Ñ�C�[�Y�i�:�C�i�Ñ
�p�O�i�N�Ñ�[�j�f�Ñ�i�G�Y�:�Y�i�g�Ñ�O�Y�Ñ�i�N�G�O�f�Ñ�N�[�X�G�g�Ñ�B�r�Ñ�j�g�O�Y�M�Ñ�[�j�f�Ñ
���G�G�c�¿���Y�¿�.�[�j�C�N�Ñ�o�O�g�O�i�g�Ñ�c�f�[�M�f�:�X�X�G�ª�Ñ�.�N�O�g�Ñ�r�G�:�f�Ñ
�p�G�Ñ�:�f�f�:�Y�M�G�E�Ñ�”�“�‘�Ñ�o�O�g�O�i�g�Ñ�:�Y�E�Ñ�g�j�C�C�G�g�g�L�j�W�W�r�Ñ
�C�[�X�c�W�G�i�G�E�Ñ�U�j�g�i�Ñ�j�Y�E�G�f�Ñ�’�•�ç�Ñ�[�L�Ñ�i�N�G�X�ª�Ñ�5�G�Ñ 
�p�O�W�W�Ñ�C�[�Y�i�O�Y�j�G�Ñ�i�[�Ñ�p�[�f�V�Ñ�i�[�Ñ�O�X�c�f�[�o�G�Ñ�i�N�O�g�Ñ 
�E�j�f�O�Y�M�Ñ�•�•�•�“�¿�•�”�ª

�z�5�•�s�Ù�‘�±�•�W�’�•�—�¥�ž�/�Ž�•�¶�7�˜�•���¬�•�•�ô�³�ˆ�J�œ�±���¦�‘�¤�•�y�7�˜�•
�ï�7�•�š�Œ�±���•�ž�•�©�•�W�‹�ô�•�°�˜�G�“�¬�¯�W�•�“�¯�7�r�Œ�‡�¢�¡�•�s���—�¥�•�W�‹�ˆ�•
�J�ô�“�„�¦�¯�Q�•�Ù�‘�¡�•�ï�˜�•�¦�«���•�—�¥�ô�•�.�˜�—�²�Ù�©�•�ˆ�x�†�¥�ž�/�Š�ô�a�•
�C�[�Q�—�•�’�«�¢�•�é�Ù�•�©�•�é�‹�ˆ� �$�¦�‘�¤�•���/�•�•�„�¡�¢�•�.�ô�•�‰�ˆ�¢�©�•
���7�’�‡�a�•�M�y�•�¬�7�˜�–�¦�«���•�U�¹�†�ô�¯�•���’�—�•�±���¦�‘�¤�Q�•
�ï�7�‘�ˆ�\�•���ô�•�š�„�°�•�G�ž�—���ˆ�«�W�•�š�¦�±���•�•�ô�\�•�$���‘�¡�•�„�/�‡�•
�Ù�s�ˆ�–�¬�ª�ô�a�•�Ž�7�˜�•���²�œ�°�•�Ù�J�ˆ�•�‰�ž�«�W�Ù�–�±�Œ�é�a�•�5�•�/�7�š�•
���ô�ˆ�•�•� �¬�/�»�‡�ô�«�W�•�•�ˆ�ž� �����‘�¤�•�’�²�W�•�Ù�‘�¡�•�ˆ�/�Š�ž�¤���/�Š�•
�s���—�¥�•�„�(�•�•�°�²�G�“�7�¯�W�•�–�ˆ�¯�r�¦�†�ô�°�a�{

�.�N�O�g�Ñ�r�G�:�f�Ñ�p�G�Ñ�i�f�:�Y�g�L�G�f�f�G�E�Ñ�,�G�E�N�[�j�g�G�Ñ�i�[�Ñ�i�N�G�Ñ
�W�[�C�:�W�Ñ�:�j�i�N�[�f�O�i�r�Ñ�X�G�:�Y�O�Y�M�Ñ�i�N�:�i�Ñ�p�G�Ñ�Y�[�p�Ñ�N�:�o�G�Ñ
�g�G�o�G�Y�Ñ�C�[�X�X�G�f�C�O�:�W�Ñ�c�f�[�c�G�f�i�O�G�g�ª�Ñ�5�G�Ñ�p�[�f�V�Ñ�p�O�i�N�Ñ
�i�N�G�Ñ�W�[�C�:�W�Ñ�:�j�i�N�[�f�O�i�r�Ñ�:�g�Ñ�c�:�f�i�Ñ�[�L�Ñ�i�N�G�Ñ���G�:�Y�p�N�O�W�G�Ñ
�-�C�N�G�X�G�Ñ�i�[�Ñ�[�€�G�f�Ñ�:�Ñ�f�G�Y�i�¿�L�f�G�G�Ñ�c�G�f�O�[�E�Ñ�[�L�Ñ�g�O�q�Ñ
�X�[�Y�i�N�g�Ñ�i�[�Ñ�g�j�c�c�[�f�i�Ñ�Y�G�p�Ñ�f�G�i�:�O�W�Ñ�B�j�g�O�Y�G�g�g�G�g�Ñ�O�Y�Ñ 
�i�N�G�Ñ�i�[�p�Y�Ñ�C�G�Y�i�f�G�ª

�z�5�•���Ù�™�ˆ�•�©�¦�r�ô�‡�•�Œ�«�•�.�œ�•�­�J�7�“�ˆ�¯�W�œ�•�£�¬�J�•�0�7�•
�.�7�‘�±���–�•�„�«�ï�•�‹�ž�¡�•�/�7�•�Œ�–�°�²�ô�Q�•�„�—�•�ž�©�(�\�•�(�7�™�ˆ�•�ª�y�•
���7�˜�–�¢�a�•�1�7�˜�Q�¦�‘�¤�•�Q�—�Ù�¸�•�´���ˆ�‘�•�©�¢�W�—���«���•�—�¥�ˆ�•
�G�•�7�­�ˆ�J�—�¶�•�s�¢�•�ô�•�³�ˆ�J�œ�•�£�J�¦�ô�‘�¡�(�œ�a�{

�5�G�Ñ�p�[�f�V�Ñ�O�Y�Ñ�c�:�f�i�Y�G�f�g�N�O�c�Ñ�p�O�i�N�Ñ�g�G�o�G�Y�Ñ�o�[�W�j�Y�i�:�f�r�Ñ
�[�f�M�:�Y�O�g�:�i�O�[�Y�g�Ñ�:�Y�E�Ñ�i�N�G�Ñ�W�[�C�:�W�Ñ�:�j�i�N�[�f�O�i�r�Ñ�i�[�Ñ
�c�f�[�o�O�E�G�Ñ�g�c�G�C�O�:�W�O�g�i�Ñ�N�[�j�g�O�Y�M�Ñ�:�Y�E�Ñ�g�j�c�c�[�f�i�Ñ
�g�G�f�o�O�C�G�g�Ñ�i�[�Ñ�o�j�W�Y�G�f�:�B�W�G�Ñ�O�Y�E�O�o�O�E�j�:�W�g�ª�Ñ�.�N�O�g�Ñ 
�g�j�c�c�[�f�i�Ñ�c�f�[�o�O�E�G�g�Ñ�N�[�j�g�O�Y�M�Ñ�L�[�f�Ñ�•�”�Ñ�c�G�[�c�W�G�ª

�z�5�}�r�ô�•�‘�ˆ�³�¢�J�•�Ž�«�7�s�‘�•�„�•�1�¬�[�Q�Œ�‘�¤�•���Q�–�7� �Œ�ž�W���’�‘�•
�W�7�•�“�¯�’�r�¦�‡�ô�•�°�’�•�.�²�†�¥�•���ô�•�­�•�„�/�‡�•�°�²�G�“�7�¯�W�a�{
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Your money
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�!�Y�Ñ�:�o�G�f�:�M�G�Ñ�[�j�f�Ñ�f�G�Y�i�g�Ñ�O�Y�C�f�G�:�g�G�E�Ñ�B�r�Ñ2.7% 
�E�j�f�O�Y�M�Ñ�•�•�•�’�¿�•�“�«�Ñ�p�N�O�C�N�Ñ�p�:�g�Ñ�O�Y�Ñ�W�O�Y�G�Ñ�p�O�i�N�Ñ�
�)���Ñ 
�:�Y�E�Ñ�i�N�G�Ñ�5�G�W�g�N�Ñ���[�o�G�f�Y�X�G�Y�i�É�g�Ñ�,�G�Y�i�Ñ�)�[�W�O�C�r�ª�Ñ

�5�N�G�Y�Ñ�g�G�Š�O�Y�M�Ñ�[�j�f�Ñ�f�G�Y�i�g�«�Ñ�p�G�Ñ�:�W�p�:�r�g�Ñ�C�[�Y�g�O�E�G�f�Ñ
�i�N�G�Ñ�O�X�c�:�C�i�Ñ�[�L�Ñ�O�Y�C�f�G�:�g�G�g�Ñ�[�Y�Ñ�[�j�f�Ñ�i�G�Y�:�Y�i�g�ª�Ñ���Y�Ñ
�:�j�i�j�X�Y�Ñ�•�•�•�’�«�Ñ�p�G�Ñ�:�g�V�G�E�Ñ�[�j�f�Ñ�i�G�Y�:�Y�i�g�Ñ�L�[�f�Ñ 
�i�N�G�O�f�Ñ�o�O�G�p�g�ª�Ñ

�•�”�ª�“�‘�ç�Ñ�[�L�Ñ�[�j�f�Ñ�i�G�Y�:�Y�i�g�Ñ�i�N�[�j�M�N�i�Ñ�i�N�:�i�Ñ�i�N�G�O�f�Ñ�f�G�Y�i�Ñ
�p�:�g�Ñ�:�€�[�f�E�:�B�W�G�«�Ñ�i�N�O�g�Ñ�p�:�g�Ñ�:�Ñ�Ž�•�ª�’�ç�Ñ�O�Y�C�f�G�:�g�G�Ñ
�L�f�[�X�Ñ�i�N�G�Ñ�c�f�G�o�O�[�j�g�Ñ�r�G�:�f�ª�Ñ

���C�f�[�g�g�Ñ�5�:�W�G�g�«�Ñ�‘�•�ç�Ñ�[�L�Ñ�i�G�Y�:�Y�i�g�Ñ�B�G�W�O�G�o�G�E�Ñ�i�N�:�i�Ñ
�i�N�G�O�f�Ñ�f�G�Y�i�Ñ�p�:�g�Ñ�:�€�[�f�E�:�B�W�G�Ñ�¹�.�)���-�Ñ�
�r�X�f�j�Ñ�g�j�f�o�G�r�º�ª

 
 
 
�!�j�f�Ñ�:�o�G�f�:�M�G�Ñ�f�G�Y�i�g�Ñ�p�G�f�G�¬

�.�N�G�Ñ�c�G�f�C�G�Y�i�:�M�G�Ñ�[�L�Ñ�i�G�Y�:�Y�i�g�Ñ�O�Y�Ñ�:�f�f�G�:�f�g�Ñ�W�:�g�i�Ñ�r�G�:�f�Ñ
�O�Y�C�f�G�:�g�G�E�Ñ�L�f�[�X�Ñ�‘�“�ª�’�ç�Ñ�i�[�Ñ�’�•�ç�ª�Ñ�!�j�f�Ñ�Y�G�i�Ñ�f�G�Y�i�Ñ
�:�f�f�G�:�f�g�Ñ�:�W�g�[�Ñ�O�Y�C�f�G�:�g�G�E�Ñ�L�f�[�X�Ñ�Ž�ç�Ñ�i�[�Ñ�Ž�ª�•�ç�ª�ÑThis 
�‚�M�j�f�G�Ñ�O�Y�C�W�j�E�G�E�Ñ�G�o�G�f�r�Ñ�C�j�f�f�G�Y�i�Ñ�i�G�Y�:�Y�i�Ñ�:�C�C�[�j�Y�i�Ñ
�p�N�G�f�G�Ñ�i�N�G�f�G�Ñ�p�:�g�Ñ�Ž�c�Ñ�[�f�Ñ�X�[�f�G�Ñ�[�p�G�E�Ñ�:�i�Ñ�•�Ž�Ñ 
���:�f�C�N�Ñ�•�•�•�“�ª

���g�Ñ�c�:�f�i�Ñ�[�L�Ñ�[�j�f�Ñ�f�G�Y�i�Ñ�:�€�[�f�E�:�B�O�W�O�i�r�Ñ�g�Y�:�c�Ñ
�g�j�f�o�G�r�Ñ�O�Y�Ñ���j�Y�G�Ñ�•�•�•�’�«�Ñ�X�:�Y�r�Ñ�i�G�Y�:�Y�i�g�Ñ�i�[�W�E�Ñ
�j�g�Ñ�i�N�:�i�Ñ�i�N�G�f�G�Ñ�:�f�G�Ñ�c�G�:�V�Ñ�i�O�X�G�g�Ñ�p�O�i�N�O�Y�Ñ�i�N�G�Ñ
�r�G�:�f�Ñ�p�N�G�f�G�Ñ�i�N�G�r�Ñ�g�i�f�j�M�M�W�G�E�Ñ�‚�Y�:�Y�C�O�:�W�W�r�Ñ
�X�[�f�G�Ñ�i�N�:�Y�Ñ�[�i�N�G�f�g�ª

�Ž�7�˜�•�·�ž���ï�[�•
�-�C�N�[�[�W�Ñ�N�[�W�O�E�:�r�g�Ñ�:�Y�E�Ñ�
�N�f�O�g�i�X�:�g�Ñ�:�f�G�Ñ�i�O�X�G�g�Ñ
�[�L�Ñ�i�N�G�Ñ�r�G�:�f�Ñ�p�N�G�Y�Ñ�O�i�Ñ�C�:�Y�Ñ�B�G�Ñ�E�O�€�O�C�j�W�i�Ñ�i�[�Ñ
�:�€�[�f�E�Ñ�i�[�Ñ�c�:�r�Ñ�[�j�f�Ñ�f�G�Y�i�ª

�ˆ�ô�•�¨�Œ�ï�[�•
�5�G�Ñ�c�f�[�o�O�E�G�E�Ñ�p�G�W�L�:�f�G�Ñ�c�:�C�V�g�Ñ�:�Y�E�Ñ�L�[�[�E�Ñ
�N�:�X�c�G�f�g�Ñ�i�[�Ñ�i�N�[�g�G�Ñ�p�N�[�Ñ�p�G�f�G�Ñ�g�i�f�j�M�M�W�O�Y�M�Ñ
�E�j�f�O�Y�M�Ñ�i�N�G�g�G�Ñ�c�G�f�O�[�E�g�ª�Ñ�)�f�[�:�C�i�O�o�G�W�r�Ñ
�O�E�G�Y�i�O�L�r�O�Y�M�Ñ�i�G�Y�:�Y�i�g�Ñ�p�N�[�Ñ�C�[�j�W�E�Ñ�B�G�Y�G�‚�i�Ñ
�L�f�[�X�Ñ�:�E�E�O�i�O�[�Y�:�W�Ñ�g�j�c�c�[�f�i�ª

�Ž�7�˜�•�·�ž���ï�[�•
���Y�G�f�M�r�Ñ�C�[�g�i�g�Ñ�f�G�X�:�O�Y�Ñ�:�Ñ�V�G�r�Ñ�L�:�C�i�[�f�Ñ 
�L�[�f�Ñ�:�€�[�f�E�:�B�O�W�O�i�r�ª

�ˆ�ô�•�¨�Œ�ï�[�•
�5�G�Ñ�f�:�Y�Ñ�W�[�C�:�W�Ñ�C�[�X�X�j�Y�O�i�r�Ñ�g�G�g�g�O�[�Y�g�Ñ�p�O�i�N�Ñ
�g�c�G�C�O�:�W�O�g�i�Ñ�:�M�G�Y�C�O�G�g�Ñ�i�[�f�Ñ�c�f�[�o�O�E�G�Ñ�g�j�c�c�[�f�i�Ñ
�:�Y�E�Ñ�:�E�o�O�C�G�Ñ�[�Y�Ñ�G�Y�G�f�M�r�Ñ�g�:�o�O�Y�M�Ñ�i�G�C�N�Y�O�e�j�G�g�ª

���j�f�O�Y�M�Ñ�[�j�f�Ñ�-�j�X�X�G�f�Ñ�•�•�•�’�Ñ�f�G�Y�i�Ñ
�:�€�[�f�E�:�B�O�W�O�i�r�Ñ�L�[�C�j�g�Ñ�M�f�[�j�c�g�«�Ñ�i�G�Y�:�Y�i�g�Ñ
�N�O�M�N�W�O�M�N�i�G�E�Ñ�i�N�:�i�Ñ�:�f�f�G�:�f�g�Ñ�W�G�Š�G�f�g�Ñ�C�[�j�W�E�Ñ�L�G�G�W�Ñ
�O�X�c�G�f�g�[�Y�:�W�«�Ñ�N�:�f�g�N�Ñ�:�Y�E�Ñ�[�o�G�f�W�r�Ñ�L�[�f�X�:�W�ª

�Ž�7�˜�•�·�ž���ï�[�•
�
�N�:�Y�M�G�Ñ�i�N�G�Ñ�i�[�Y�G�Ñ�:�Y�E�Ñ�W�:�Y�M�j�:�M�G�Ñ�[�L�Ñ�W�G�Š�G�f�g�Ñ
�i�[�Ñ�B�G�Ñ�X�[�f�G�Ñ�g�j�c�c�[�f�i�O�o�G�ª

�ˆ�ô�•�¨�Œ�ï�[�•
�5�G�Ñ�f�G�o�O�g�G�E�Ñ�:�Y�E�Ñ�f�G�E�G�g�O�M�Y�G�E�Ñ�[�j�f�Ñ�:�f�f�G�:�f�g�Ñ
�W�G�Š�G�f�g�Ñ�i�[�Ñ�X�:�V�G�Ñ�i�N�G�X�Ñ�C�W�G�:�f�G�f�«�Ñ�X�[�f�G�Ñ
empathetic and focussed on the support 
�:�o�:�O�W�:�B�W�G�ª�Ñ�.�N�G�Ñ�j�c�E�:�i�G�E�Ñ�o�G�f�g�O�[�Y�g�Ñ�p�G�f�G�Ñ
shaped and approved by our Tenants’ 
�4�[�O�C�G�Ñ�M�f�[�j�c�ª
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�.�N�G�Ñ�Y�j�X�B�G�f�Ñ�[�L�Ñ�i�G�Y�:�Y�i�g�Ñ�X�O�M�f�:�i�O�Y�M�Ñ�i�[�Ñ�/�Y�O�o�G�f�g�:�W�Ñ
�
�f�G�E�O�i�Ñ�C�[�Y�i�O�Y�j�G�E�Ñ�i�[�Ñ�O�Y�C�f�G�:�g�G�Ñ�E�j�f�O�Y�M�Ñ�i�N�G�Ñ�r�G�:�f�ª�Ñ
�5�G�Ñ�C�[�Y�i�O�Y�j�G�Ñ�i�[�Ñ�p�[�f�V�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�W�[�C�:�W�Ñ�:�j�i�N�[�f�O�i�r�É�g�Ñ
���j�B�Ñ�i�[�Ñ�N�G�W�c�Ñ�[�j�f�Ñ�i�G�Y�:�Y�i�g�ª�Ñ���[�f�Ñ�G�q�:�X�c�W�G�«�Ñ
�:�C�C�G�g�g�O�Y�M�Ñ���O�g�C�f�G�i�O�[�Y�:�f�r�Ñ���[�j�g�O�Y�M�Ñ�)�:�r�X�G�Y�i�g�ª

�z�u���Ù�‘�¨�•�y�’�²�•�‰�7�¯�•�„�(�•�•�¶�¬�[�J�•�–�˜�­�G�¬�•�±�•�ï�[�•�Œ�«���•
�W�‹�ô�•�±�J�„�‘�°�¦�W���’�‘�•�¬�³�ô�J�•�—�’�•�y�«�¦�r�ô�•�°�„�(�•���•�¢�¡���W�a�•
�Ž�7�˜�}�r�ô�•�…�ˆ�¢�«�•�Q�7�•�‹�ˆ�©�G�‰�²�©�•�W�‹�¯�7�˜���‹�¬�[�±�•�„�/�‡�•
�J�ô�„�•�©�y�•�Ž�¢�­�W�•�ô�™�ˆ�¯�y�—�¥�¦�/�Š�•�±�7���ˆ�—�¥�¢�J�•�‰�7�¯�•�.�ˆ�•
�W�‹�¯�7�˜���‹�•�ž�©�(�•�—�¥���Q�a�•�5�W�•�•���¤���—�•�«�’�W�•�–�¢�ô�ª�•
�.�[�†�¥�\�•�è�[�—�•�5�•� �’�²�(�‡�«�}�W�•�‹�Ù�³�ˆ�•�ï�¬�‘�ô�•�±���Œ�–�•�¬�«�•
�.�œ�•�7�´�/�a�{

�.�N�f�[�j�M�N�[�j�i�Ñ�i�N�G�Ñ�r�G�:�f�«�Ñ�p�G�Ñ�g�:�p�Ñ�:�Y�Ñ�O�Y�C�f�G�:�g�G�Ñ�O�Y�Ñ
�i�N�G�Ñ�Y�j�X�B�G�f�Ñ�[�L�Ñ�i�G�Y�:�Y�i�g�Ñ�:�g�V�O�Y�M�Ñ�L�[�f�Ñ�i�N�G�Ñ�f�G�Y�i�Ñ
�G�W�G�X�G�Y�i�Ñ�[�L�Ñ�i�N�G�O�f�Ñ�/�Y�O�o�G�f�g�:�W�Ñ�
�f�G�E�O�i�Ñ�i�[�Ñ�B�G�Ñ�c�:�O�E�Ñ
�E�O�f�G�C�i�W�r�Ñ�i�[�Ñ�j�g�ª�Ñ�.�N�O�g�Ñ�N�:�g�Ñ�N�G�W�c�G�E�Ñ�i�[�Ñ�V�G�G�c�Ñ�[�j�f�Ñ
�:�f�f�G�:�f�g�Ñ�W�G�o�G�W�g�Ñ�W�[�p�ª

�z�u���ô�•�–�±�„�¸�•�ž�J�ô�•�„�•�´�ž�y�–�•�¥�ô�(�“�£�˜�(�•�•
�Ù�/�‡�•�°�˜�G�“�¬�¯�W���™�ˆ�a�{

���[�f�Ñ�G�o�G�f�r�Ñ�Ø�Ž�Ñ�i�N�:�i�Ñ�C�[�X�G�g�Ñ�O�Y�i�[�Ñ�i�N�G�Ñ���g�g�[�C�O�:�i�O�[�Y�Ñ
�i�N�f�[�j�M�N�Ñ�f�G�Y�i�«�Ñ�O�i�Ñ�O�g�Ñ�g�c�G�Y�i�Ñ�:�g�Ñ�L�[�W�W�[�p�g�¬
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Improving and 
maintaining your home
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During 2025/26 we installed:

During 2025-26 we had  
4,197 repair requests:

• 821 were emergencies�Ñ�:�Y�E�Ñ�Ž�•�•�ç�Ñ 
�p�G�f�G�Ñ�C�[�X�c�W�G�i�G�E�Ñ�p�O�i�N�O�Y�Ñ�i�N�G�Ñ�•�‘�¿�N�[�j�f�Ñ
�f�G�g�c�[�Y�g�G�Ñ�i�O�X�G�ª

• 836 were urgent �:�Y�E�Ñ�–�•�ª�–�ç�Ñ�p�G�f�G�Ñ
�C�[�X�c�W�G�i�G�E�Ñ�p�O�i�N�O�Y�Ñ�i�N�G�Ñ�i�:�f�M�G�i�Ñ�[�L�Ñ�”�Ñ�E�:�r�g�ª

• 2,540 were non-urgent �:�Y�E�Ñ�•�”�ç�Ñ�p�G�f�G�Ñ
�C�[�X�c�W�G�i�G�E�Ñ�p�O�i�N�O�Y�Ñ�•�•�Ñ�E�:�r�g�ª�Ñ�.�N�O�g�Ñ�O�g�Ñ�:�Y�Ñ
�O�Y�C�f�G�:�g�G�Ñ�[�L�Ñ�’�ª�‘�ç�Ñ�L�f�[�X�Ñ�•�•�•�‘�¿�•�’�ª

�z�Ž�7�˜�J�•�…�¬�¶�Q�•�‡���¡�•�„�•�(�¬�™�ô�©�y�•�•�’�Ÿ�•�Q�¬�•�±���/�Š�•�’�²�±�•�•
�W�‹�ô�•�©�ˆ�ž�$�•���‘�•�ª�y�•�…�Ù�±���•�’�¬�ª�•�p�•�W�‹�ô�¶�}�J�ô�•�•
�(�7�™�ˆ�©�y�•�…�¬�¶�Q�a�{

�z�u���ô�•�–�¥�’�s�¢�•�•� ���Ù�Œ�•�•�¥�ž�Q�•�…�ô�ˆ�«�•�J�¢�•�7�³�ˆ�ï�•
�W�7�‡�„�¶�a�•�u���Ù�‘�¨�•�y�’�²�•�–�7�•�ª�˜�é�‹�•�£�¬�J�•�–�7�¯�W�Œ�‘�¤�•
�W�‹���°�•���’�•�•�²�°�a�•�u���ô�•�…�˜�¦�©�ï�ô�•�•�¥�„�Q�•�‡�¬�«�ô�•�„�/�•
�Ù�.�„�•�¦�«���•�•�7�Ÿ�\�•���W�•�•�’�¬�¨�Q�•�Š�¯�ô�„�W�a�•�h�ô�„�(�•�¶�•
�Ù�G�“�¯�ˆ�é�¦�Ù�—�ˆ�•�¢�³�ô�J�œ�±���Œ�‘�¤�•�y�¬�[�•�‡�’�•�£�¬�J�•�[�–�a�{

�z�u���Ù�‘�¨�•�y�’�²�•�‰�7�¯�•�.�œ�•�«�ô�s�•�‰�ˆ�«�é�¢�a�{

�z�u���Ù�‘�¨�•�y�’�²�•�‰�7�¯�•�W�‹�ˆ�•�°�s�¦�½�•�•�ô�°�G�’�‘�°�¢�•�•
���/�•�–�’�¯�W�¦�‘�¤�•�W�‹�ô�•�©�ˆ�ž�$�\�•�é�Ù�‘�«�’�W�•�“�¯�ž���Q�ˆ�•�•
�y�7�˜�•�¢�‘�7�˜�¤���a�{
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�-�[�X�G�i�N�O�Y�M�Ñ�:�g�Ñ�g�O�X�c�W�G�Ñ�:�g�Ñ�W�[�C�:�i�O�Y�M�Ñ�:�Ñ�g�i�[�c�Ñ
�i�:�c�Ñ�C�:�Y�Ñ�B�G�C�[�X�G�Ñ�g�i�f�G�g�g�L�j�W�Ñ�p�O�i�N�[�j�i�Ñ�i�N�G�Ñ
�f�O�M�N�i�Ñ�O�Y�L�[�f�X�:�i�O�[�Y�ª

�Ž�7�˜�•�·�ž���ï�[�•
�)�f�[�o�O�E�G�Ñ�C�W�G�:�f�G�f�Ñ�M�j�O�E�:�Y�C�G�Ñ�[�Y�Ñ�p�N�G�f�G�Ñ�g�i�[�c�Ñ
�i�:�c�g�Ñ�:�f�G�Ñ�W�[�C�:�i�G�E�ª

�ˆ�ô�•�¨�Œ�ï�[�•
�5�G�Ñ�j�c�E�:�i�G�E�Ñ�i�N�G�Ñ�i�G�Y�:�Y�i�Ñ�N�:�Y�E�B�[�[�V�Ñ�p�O�i�N�Ñ
�:�Ñ�E�G�E�O�C�:�i�G�E�Ñ�g�G�C�i�O�[�Y�Ñ�G�q�c�W�:�O�Y�O�Y�M�Ñ�p�N�:�i�Ñ
�g�i�[�c�Ñ�i�:�c�g�Ñ�W�[�[�V�Ñ�W�O�V�G�Ñ�:�Y�E�Ñ�p�N�G�f�G�Ñ�i�N�G�r�Ñ�:�f�G�Ñ
�C�[�X�X�[�Y�W�r�Ñ�L�[�j�Y�E�«�Ñ�N�G�W�c�O�Y�M�Ñ�i�G�Y�:�Y�i�g�Ñ�i�[�Ñ�L�G�G�W�Ñ
�X�[�f�G�Ñ�C�[�Y�‚�E�G�Y�i�Ñ�:�Y�E�Ñ�c�f�G�c�:�f�G�E�ª

�z�u���ô�•�•�„�¡�Q�•�‹�ž�³�ô�•�ï�’�‘�¢�•�Ù�•�Ÿ�J�Œ�•�©�¦�Ù�/�—�•�§�’�è�a�•�•
�*���J�–�±�•�é�•�Ù�°�Q�•�š�’�¯�$�•�‡�¬�«�ô�a�{

�z�Ž�7�˜�}�r�ô�•�‡�’�«�¢�•�Ù�/�•�„�•�ž�·���/�Š�•�§�’�è�•�•
�s���—�¥�•�J�ˆ�“�ž���¯�Q�a�{

�z�5�•�s�Ù�‘�±�•�W�’�•�—�¥�ž�/�Ž�•�ô�³�ˆ�J�œ�¬�«�ô�•�„�W�•�M�¢�•�±���œ�¯�•
�1�7�˜�Q�¦�‘�¤�•���7�•�•�°�’�J�—�¦�«���•�7�˜�—�•�±���¢�•�–�ô� �˜�J�¦�—�¶�•
�(���Š�¥�W�Œ�‘�¤�•�¬�[�W�–�Œ�¡�¢�•�7�˜�J�•�…�©�¬�é�Ž�a�•�u�����–�•�¥�„�Q�•�“�²�±�•
�.�œ�•�ª���/�‡�•�„�±�•�¢�Ù�Q�ˆ�a�{

�.�G�Y�:�Y�i�Ñ�g�:�L�G�i�r�Ñ�O�g�Ñ�c�:�f�:�X�[�j�Y�i�«�Ñ�:�Y�E�Ñ�p�G�Ñ�X�:�O�Y�i�:�O�Y�G�E�Ñ�[�j�f�Ñ�G�q�C�G�W�W�G�Y�i�Ñ�c�G�f�L�[�f�X�:�Y�C�G�Ñ�p�O�i�N�Ñ�[�j�f�Ñ�W�O�L�G�Ñ�g�:�L�G�Ñ
�g�G�f�o�O�C�G�g�Ñ�E�j�f�O�Y�M�Ñ�i�N�G�Ñ�r�G�:�f�ª

Life safe service Percentage of services completed on time

�)�G�f�C�G�Y�i�:�M�G�Ñ�[�L�Ñ�M�:�g�Ñ�O�Y�g�c�G�C�i�O�[�Y�g�Ñ�C�[�X�c�W�G�i�G�E�Ñ 
on time

�–�–�ª�•�•�ç

�)�G�f�C�G�Y�i�:�M�G�Ñ�[�L�Ñ�G�W�G�C�i�f�O�C�:�W�Ñ�O�Y�g�c�G�C�i�O�[�Y�g�Ñ�C�[�X�c�W�G�i�G�E�Ñ
on time

�–�–�ª�’�•�ç

�)�G�f�C�G�Y�i�:�M�G�Ñ�[�L�Ñ�W�G�M�O�[�Y�G�W�W�:�Ñ�O�Y�g�c�G�C�i�O�[�Y�g�Ñ�C�[�X�c�W�G�i�G�E�Ñ
on time

�Ž�•�•�ç

�)�G�f�C�G�Y�i�:�M�G�Ñ�[�L�Ñ�:�g�B�G�g�i�[�g�Ñ�C�N�G�C�V�g�Ñ�C�[�X�c�W�G�i�G�E�Ñ 
on time

�–�–�ª�‘�•�ç

�)�G�f�C�G�Y�i�:�M�G�Ñ�[�L�Ñ�‚�f�G�Ñ�f�O�g�V�Ñ�:�g�g�G�g�g�X�G�Y�i�g�Ñ�C�[�X�c�W�G�i�G�E�Ñ
on time

�Ž�•�•�ç

�)�G�f�C�G�Y�i�:�M�G�Ñ�[�L�Ñ�W�O�L�i�Ñ�O�Y�g�c�G�C�i�O�[�Y�g�Ñ�C�[�X�c�W�G�i�G�E�Ñ 
on time

�Ž�•�•�ç

�z�u���Ù�‘�¨�•�y�’�²�•�™�ô�¯�y�•�•�˜� ���a�•�u���ô�•�‘�ˆ�´�•�s�¦�‘�¡�7�s�–�•
�Ù�J�ˆ�•�š�¬�«�ï�ô�•�£�˜�(�a�{

�z�‡�ô�J�œ�•�­�(�ˆ�ž�–�ô�¡�•�s�Œ�—�¥�•�.�œ�•�«�ô�s�•�Ž�Œ�±�é�‹�¢�«�\�•�Ù�(�•�•
�W�‹�ô�•�´�’�J�Ž�ª�¢�/�•�‡���¡�•�„�•�.�ž�•�³�ô�(�•�’�²�°�•�!�7�…�a�{
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Optimised Retrofit Programme

�.�N�G�Ñ�c�f�[�M�f�:�X�X�G�Ñ�i�N�O�g�Ñ�r�G�:�f�Ñ�C�[�g�i�Ñ�Ø�”�“�“�«�•�–�“�ª�–�•�ª�Ñ
�5�G�W�g�N�Ñ���[�o�G�f�Y�X�G�Y�i�Ñ�c�f�[�o�O�E�G�E�Ñ�:�Ñ�M�f�:�Y�i�Ñ�[�L�Ñ
�Ø�“�•�’�«�•�•�‘�ª�Ñ�.�N�O�g�Ñ�N�:�g�Ñ�L�j�Y�E�G�E�Ñ�i�N�G�Ñ�O�Y�g�i�:�W�W�:�i�O�[�Y�Ñ�[�L�Ñ
�:�Y�Ñ�:�E�E�O�i�O�[�Y�:�W�Ñ�”�Ž�Ñ�-�[�W�:�f�Ñ�)�4�Ñ�g�r�g�i�G�X�g�Ñ�:�C�f�[�g�g�Ñ�[�j�f�Ñ
�N�[�X�G�g�ª�Ñ�.�N�G�Ñ�i�[�i�:�W�Ñ�Y�j�X�B�G�f�Ñ�[�L�Ñ�N�[�X�G�g�Ñ�g�j�c�c�[�f�i�G�E�Ñ
�j�Y�E�G�f�Ñ�i�N�G�Ñ�!�c�i�O�X�O�g�G�E�Ñ�,�G�i�f�[�‚�i�Ñ�)�f�[�M�f�:�X�X�G�Ñ 
�O�g�Ñ�•�’�•�ª�Ñ

�.�N�G�Ñ�G�Y�G�f�M�r�Ñ�c�G�f�L�[�f�X�:�Y�C�G�Ñ�[�L�Ñ�G�:�C�N�Ñ�[�L�Ñ�i�N�G�g�G�Ñ
�N�[�X�G�g�Ñ�p�O�W�W�Ñ�O�X�c�f�[�o�G�Ñ�:�Y�E�Ñ�g�N�[�j�W�E�Ñ�N�G�W�c�Ñ�i�[�Ñ�X�:�V�G�Ñ
�i�N�G�X�Ñ�C�N�G�:�c�G�f�Ñ�i�[�Ñ�f�j�Y�Ñ�L�[�f�Ñ�[�j�f�Ñ�i�G�Y�:�Y�i�g�ª

�.�N�G�Ñ�c�f�[�U�G�C�i�Ñ�N�:�g�Ñ�N�:�E�Ñ�:�Ñ�p�O�E�G�f�Ñ�C�[�X�X�j�Y�O�i�r�Ñ
�B�G�Y�G�‚�i�«�Ñ�p�O�i�N�Ñ�:�Ñ�‘�ª�•�V�5�Ñ�g�[�W�:�f�Ñ�G�W�G�C�i�f�O�C�Ñ�M�G�Y�G�f�:�i�O�[�Y�Ñ
�g�r�g�i�G�X�Ñ�O�Y�g�i�:�W�W�G�E�Ñ�:�i�Ñ���G�[�f�M�G�i�[�p�Y�Ñ�	�[�r�g�Ñ�:�Y�E�Ñ���O�f�W�g�Ñ
�
�W�j�B�ª�Ñ���O�L�i�G�G�Y�Ñ�5�G�W�g�N�Ñ�X�:�Y�j�L�:�C�i�j�f�G�E�Ñ�g�[�W�:�f�Ñ�)�4�Ñ
�c�:�Y�G�W�g�Ñ�p�G�f�G�Ñ�‚�Š�G�E�Ñ�i�[�Ñ�
�W�j�B�É�g�Ñ�f�[�[�L�ª

�.�N�G�Ñ�g�[�W�:�f�Ñ�c�:�Y�G�W�Ñ�:�f�f�:�r�g�Ñ�G�g�i�O�X�:�i�G�E�Ñ�‚�f�g�i�Ñ�r�G�:�f�Ñ
�M�G�Y�G�f�:�i�G�E�Ñ�[�j�i�c�j�i�Ñ�N�:�g�Ñ�B�G�G�Y�Ñcalculated to 
produce 2,259kW�Ñ�Á�Ñ�p�N�O�C�N�Ñ�O�g�Ñ�i�N�G�Ñ�G�e�j�O�o�:�W�G�Y�i�Ñ�i�[�Ñ
boiling 753 cups of tea�«�Ñ�g�[�Ñ�,�:�r�X�[�Y�E�Ñ�:�Y�E�Ñ�i�N�G�Ñ
�M�:�Y�M�Ñ�:�f�G�Y�É�i�Ñ�M�[�O�Y�M�Ñ�i�[�Ñ�B�G�Ñ�i�N�O�f�g�i�r�Ñ�:�Y�r�i�O�X�G�Ñ�g�[�[�Y�¯

�z�U�r�ô�•�•�±���ˆ�•�“�ž�°�W�•�‰�ô�´�•�y�ˆ�ž�•�°�\�•�+�¦�q�o�7�(�•�‹�„�°�•
�s�7�•�¨�ˆ�ï�•�†�©�¬�Q�ô�•�¶�•�s�Œ�—�¥�•�M�¢�J�—�¥�y�•�•�1�7�˜�°�¦�/�Š�\�•
���/�–�±�„�(�•�¦�«���•�–�7�©�„�J�•�e�º�•�ž�–�•�Ù�•�´�„�y�•�¬�‰�•���ª�G�•�’�³�¦�/�Š�•
�W�‹�ô�•�ˆ�«�¢�J�Š�¶�•�ô�¹�é�Œ�¢�‘� �y�•�7�‰�•�ˆ�µ�¦�Q�—���«���•�–�’� �¦�Ù�(�•
���7�˜�–�¦�«���•�Ù�‘�¡�•�J�ˆ�‡�²� ���/�Š�•�ˆ�«�¢�J�Š�¶�•�è���•�©�Q�•�‰�’�¯�•
�W�ô�‘�„�«�W�–�a�•���Q�•�Ù�•�—�ˆ�ž�ª�•�s�ô�•�•�Œ�¨�¢�•�W�7�•�‡�’�•�ž�•�£�ô�s�•
�é�7�•�ª�˜�/�¦�—�¶�•�G�•�7�§�ˆ�é�—�°�•�W�‹�¯�7�˜���‹�•�±���¢�•�œ�ô�„�¯�•
�(�7�†�„�©�•�W�¬�•�7�˜�•�•�£�ž�é�—�7�¯�y�•�Œ�‘�•�u�¯�¢���7�•�ˆ�°�W�a�•�u���ô�•
�+�ô�’�J�Š�¢�±�7�s�‘�•���’�¶�Q�•�ž�‘�¡�•�+���J�•�°�•�§�(�[�…�\�•�G�•�7�³�Œ�ï�¢�–�•
�Ù�•�r�„�•�²�Ù�Ÿ�(�ˆ�•�–�­�ž�é�ô�•�‰�’�¯�•�y�¬�[�‘�¤�•�G�ˆ�¬�“�©�ô�•�W�’�•�•�¢�Ù�¯�/�•
�/�ô�š�•�°�$�Œ�•�©�Q�\�•�Ù�/�‡�•�´�ˆ�•�Q�ž�š�•�Ù�«�•�’�G�“�¬�¯�W�[�‘�Œ�±�y�•�—�¬�•
�Q�[�“�­�’�J�—�•�±���¢���•�•�ª�Œ�Q�–�¦�7�«�•�è�œ�•�¥�ô�(�“�Œ�«���•�•�¢�¡�[�é�ˆ�•
�W�‹�ô�Œ�¯�•�¢�/�ô�•�¤�y�•�†�’�°�W�–�\�•�s�‹��� ���•�š�ˆ�•�¥�¬�G�ô�‡�•
�W�7�•�•�„�¨�¢�•�W�‹�ô�•�£�„�é�¦�•���±�y�•�•�’�¯�¢�•�»�/�Ù�‘� �Œ�ž�(�•�¶�•
�Q�[�–�±�„�¦�/�Ù�…�©�ˆ�\�•�Ù�(�•�’�´�¦�/�Š�•�ª�7�J�ˆ�•�•�¢�°�7�˜�J�†�¢�°�•�W�7�•
�è�ô�•�‡�Œ�¯�¢�é�—�ô�¡�•�W�’�š�ž�¯�ï�•�•�7� �„�(�•�ž�†�±���r�Œ�—�¦�ô�°�•�„�/�‡�•
�Q�ô�•�³�Œ�é�¢�–�a�•�U�[�J�•�“�¯�’�ï�²�†�±�•�Q�‹�7�´�é�„�–�¢�°�•�ˆ�ô�(�–�¥�•
���/�‘�’�³�ž�W���’�‘�\�•�s�‹���©�Q�—�•�„�©�Q�¬�•�–�[�­�G�’�•�±�¦�/�Š�•�±���ô�•
�(�7�†�„�©�•�¢�é�7�‘�’�ª�y�•�—�¥�J�7�˜�Š�¥�•�$�¢�ô�“�Œ�«���•�•�¬�Ÿ�Q�•�Ù�‘�¡�•
���/�™�ˆ�°�W�•�¢�«�W�•�š���±���Œ�‘�•�±���¢�•�•�7� �„�(�•�•�¢�¤���’�/�a�{
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���j�f�O�Y�M�Ñ�•�•�•�’�¿�•�“�Ñ�p�G�Ñ�C�[�Y�E�j�C�i�G�E�Ñ�•�•�•�Ñ�g�i�[�C�V�Ñ
�C�[�Y�E�O�i�O�[�Y�Ñ�g�j�f�o�G�r�g�ª�Ñ�.�N�O�g�Ñ�X�G�:�Y�g�Ñ�i�N�:�i�Ñ�p�O�i�N�O�Y�Ñ�i�p�[�Ñ
�r�G�:�f�g�«�Ñ�p�G�Ñ�N�:�o�G�Ñ�j�Y�E�G�f�i�:�V�G�Y�Ñ�E�G�i�:�O�W�G�E�Ñ�f�G�o�O�G�p�g�Ñ�[�L�Ñ
�Ž�«�•�•�•�Ñ�[�L�Ñ�[�j�f�Ñ�N�[�X�G�g�ª�Ñ���g�Ñ�c�:�f�i�Ñ�[�L�Ñ�5���+�-�«�Ñ�.�:�f�M�G�i�Ñ
���Y�G�f�M�r�Ñ�)�:�i�N�p�:�r�g�Ñ�p�O�W�W�Ñ�B�G�Ñ�E�G�o�G�W�[�c�G�E�Ñ�i�[�Ñ�G�Y�g�j�f�G�Ñ
�i�N�:�i�Ñ�:�W�W�Ñ�[�j�f�Ñ�N�[�X�G�g�Ñ�N�:�o�G�Ñ�:�Ñ�X�O�Y�O�X�j�X�Ñ�-���)�Ñ�f�:�i�O�Y�M�Ñ
�[�L�Ñ�”�’�Ñ�B�r�Ñ�•�•�•�•�ª�Ñ���i�Ñ�•�Ž�Ñ���:�f�C�N�Ñ�•�•�•�“�«�Ñ�’�Ž�ª�–�ç�Ñ�[�L�Ñ�[�j�f�Ñ
�N�[�X�G�g�Ñ�X�G�i�Ñ�i�N�:�i�Ñ�g�i�:�Y�E�:�f�E�ª�Ñ

�5�N�G�Y�Ñ�i�N�G�Ñ�O�E�G�:�Ñ�[�L�Ñ�Æ���[�Ñ���[�p�Ñ���:�r�Ç�Ñ
�p�:�g�Ñ�f�:�O�g�G�E�«�Ñ�i�G�Y�:�Y�i�g�Ñ�i�[�W�E�Ñ�j�g�Ñ�i�N�:�i�Ñ�i�N�G�r�Ñ
�c�f�G�L�G�f�f�G�E�Ñ�i�O�E�r�Ñ�p�G�W�W�¿�X�:�O�Y�i�:�O�Y�G�E�Ñ�M�:�f�E�G�Y�g�Ñ
�Á�Ñ�B�j�i�Ñ�g�i�O�W�W�Ñ�g�j�c�c�[�f�i�G�E�Ñ�G�€�[�f�i�g�Ñ�i�[�Ñ 
�G�Y�C�[�j�f�:�M�G�Ñ�B�O�[�E�O�o�G�f�g�O�i�r�ª

�Ž�7�˜�•�·�ž���ï�[�•
���G�G�c�Ñ�M�:�f�E�G�Y�g�Ñ�:�Y�E�Ñ�C�[�X�X�j�Y�:�W�Ñ�g�c�:�C�G�g�Ñ
�Y�G�:�i�Ñ�p�N�O�W�g�i�Ñ�g�j�c�c�[�f�i�O�Y�M�Ñ�Y�:�i�j�f�G�ª

�ˆ�ô�•�¨�Œ�ï�[�•
�
�:�f�G�i�:�V�G�f�g�Ñ�p�O�W�W�Ñ�C�[�Y�i�O�Y�j�G�Ñ�C�j�Š�O�Y�M�Ñ�M�f�:�g�g�Ñ
�i�N�f�[�j�M�N�[�j�i�Ñ���:�r�«�Ñ�L�[�C�j�g�g�O�Y�M�Ñ�[�Y�Ñ�[�j�i�G�f�Ñ
�g�G�C�i�O�[�Y�g�Ñ�i�[�Ñ�c�f�[�X�[�i�G�Ñ�B�O�[�E�O�o�G�f�g�O�i�r�Ñ�p�N�O�W�G�Ñ
�V�G�G�c�O�Y�M�Ñ�g�N�:�f�G�E�Ñ�g�c�:�C�G�g�Ñ�W�[�[�V�O�Y�M�Ñ�C�:�f�G�E�Ñ�L�[�f�ª
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New homes
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�5�G�Ñ�C�[�Y�i�O�Y�j�G�E�Ñ�i�[�Ñ�B�f�O�Y�M�Ñ�L�[�f�p�:�f�E�Ñ�Y�G�p�Ñ�N�[�X�G�g�Ñ
�i�N�O�g�Ñ�r�G�:�f�Ñ�p�O�i�N�Ñ�:�Y�Ñ�:�E�E�O�i�O�[�Y�:�W�Ñ�•�•�Ñ�N�[�X�G�g�Ñ�C�[�X�O�Y�M�Ñ
�O�Y�i�[�Ñ�X�:�Y�:�M�G�X�G�Y�i�ª�Ñ���g�Ñ�p�G�W�W�Ñ�:�g�Ñ�•�•�Ñ�Y�G�p�Ñ�N�[�X�G�g�«�Ñ
�p�G�Ñ�c�j�f�C�N�:�g�G�E�Ñ�g�O�q�Ñ�L�f�[�X�Ñ�i�N�G�Ñ�[�c�G�Y�Ñ�X�:�f�V�G�i�ª�Ñ

�.�N�G�Ñ�‚�Y�:�W�Ñ�Ž�•�Ñ�N�[�X�G�g�Ñ�:�i�Ñ�,�O�ƒ�G�f�g�Ñ�
�[�j�f�i�Ñ�O�Y�Ñ�)�:�Y�i�Ñ
�p�G�f�G�Ñ�N�:�Y�E�G�E�Ñ�[�o�G�f�Ñ�O�Y�Ñ�i�N�G�Ñ�-�c�f�O�Y�M�Ñ�[�L�Ñ�•�•�•�’�ª�Ñ�5�G�Ñ
�p�[�f�V�G�E�Ñ�p�O�i�N�Ñ�)�G�f�g�O�X�X�[�Y�Ñ�:�Y�E�Ñ�B�[�j�M�N�i�Ñ�Ž�‘�Ñ�[�€�¿
�i�N�G�¿�g�N�G�W�L�Ñ�c�f�[�c�G�f�i�O�G�g�Ñ�O�Y�Ñ�.�p�r�Y�f�[�E�r�Y�ª�Ñ�.�N�O�g�Ñ�O�g�Ñ�O�Y�Ñ
�:�E�E�O�i�O�[�Y�Ñ�i�[�Ñ�‚�o�G�Ñ�[�Y�Ñ�i�N�G�Ñ�g�:�X�G�Ñ�g�O�i�G�Ñ�j�g�O�Y�M�Ñ�-�G�C�i�O�[�Y�Ñ
�Ž�•�“�Ñ�:�M�f�G�G�X�G�Y�i�g�ª�Ñ

�.�N�G�g�G�Ñ�N�[�X�G�g�Ñ�N�:�o�G�Ñ�:�C�N�O�G�o�G�E�Ñ�:�Y�Ñ���)�
�Ñ���Ñ�f�:�i�O�Y�M�ª�Ñ
���g�Ñ�p�G�W�W�Ñ�:�g�Ñ�X�G�G�i�O�Y�M�Ñ�5�G�W�g�N�Ñ���[�o�G�f�Y�X�G�Y�i�Ñ
�f�G�e�j�O�f�G�X�G�Y�i�g�«�Ñ�i�N�O�g�Ñ�g�N�[�j�W�E�Ñ�B�G�Y�G�‚�i�Ñ�[�j�f�Ñ�i�G�Y�:�Y�i�g�Ñ
�:�g�Ñ�i�N�G�Ñ�N�[�X�G�g�Ñ�g�N�[�j�W�E�Ñ�B�G�Ñ�C�N�G�:�c�G�f�Ñ�i�[�Ñ�N�G�:�i�ª�Ñ

�.�N�G�Ñ�W�[�C�:�W�Ñ�N�[�j�g�O�Y�M�Ñ�Y�G�G�E�Ñ�g�N�[�p�G�E�Ñ�:�Ñ�E�G�X�:�Y�E�Ñ
�L�[�f�Ñ�W�:�f�M�G�f�Ñ�N�[�X�G�g�«�Ñ�B�j�Y�M�:�W�[�p�g�Ñ�:�Y�E�Ñ�[�Y�G�¿
�B�G�E�f�[�[�X�Ñ�N�[�X�G�g�ª�Ñ�/�g�O�Y�M�Ñ�5�G�W�g�N�Ñ���[�o�G�f�Y�X�G�Y�i�É�g�Ñ
�.�f�:�Y�g�O�i�O�[�Y�:�W�Ñ���C�C�[�X�X�[�E�:�i�O�[�Y�Ñ�
�:�c�O�i�:�W�Ñ���j�Y�E�O�Y�M�Ñ
�p�G�Ñ�B�[�j�M�N�i�Ñ�g�O�q�Ñ�N�[�X�G�g�Ñ�L�f�[�X�Ñ�i�N�G�Ñ�[�c�G�Y�Ñ�X�:�f�V�G�i�ª�Ñ
�.�N�G�g�G�Ñ�O�Y�C�W�j�E�G�E�Ñ�i�p�[�Ñ�‚�o�G�¿�B�G�E�f�[�[�X�Ñ�N�[�X�G�g�«�Ñ
�[�Y�G�Ñ�L�[�j�f�¿�B�G�E�f�[�[�X�Ñ�N�[�X�G�«�Ñ�i�p�[�Ñ�i�p�[�¿�B�G�E�f�[�[�X�Ñ
�B�j�Y�M�:�W�[�p�g�Ñ�:�Y�E�Ñ�:�Ñ�[�Y�G�¿�B�G�E�f�[�[�X�Ñ�c�f�[�c�G�f�i�r�ª�Ñ���W�W�Ñ
�N�[�X�G�g�Ñ�N�:�o�G�Ñ�:�C�N�O�G�o�G�E�Ñ�,�E�-���)�Ñ�”�’�Ñ�[�f�Ñ�[�o�G�f�ª

�.�N�G�g�G�Ñ�Y�G�p�Ñ�N�[�X�G�g�Ñ�N�:�o�G�Ñ�N�:�E�Ñ�:�Ñ�c�[�g�O�i�O�o�G�Ñ
�O�X�c�:�C�i�Ñ�[�Y�Ñ�f�G�E�j�C�O�Y�M�Ñ�i�N�G�Ñ�Y�j�X�B�G�f�Ñ�[�L�Ñ�c�G�[�c�W�G�Ñ�O�Y�Ñ
�i�G�X�c�[�f�:�f�r�Ñ�:�C�C�[�X�X�[�E�:�i�O�[�Y�ª�Ñ

���G�f�i�N�r�f�Ñ���[�j�g�O�Y�M�Ñ�N�:�g�Ñ�C�[�Y�i�O�Y�j�G�E�Ñ�i�[�Ñ�p�[�f�V�Ñ
�C�W�[�g�G�W�r�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�W�[�C�:�W�Ñ�:�j�i�N�[�f�O�i�r�Ñ�i�[�Ñ�G�Y�g�j�f�G�Ñ
�i�N�:�i�Ñ�[�j�f�Ñ�c�f�[�M�f�:�X�X�G�Ñ�[�L�Ñ�Y�G�p�Ñ�N�[�X�G�g�Ñ�X�G�G�i�g�Ñ
�i�N�G�Ñ�B�[�f�[�j�M�N�É�g�Ñ�N�[�j�g�O�Y�M�Ñ�Y�G�G�E�g�ª�Ñ���W�W�Ñ�[�j�f�Ñ�Y�G�p�Ñ
�c�f�[�c�G�f�i�O�G�g�«�Ñ�p�N�G�i�N�G�f�Ñ�B�j�O�W�i�«�Ñ�f�G�L�j�f�B�O�g�N�G�E�Ñ�[�f�Ñ
�c�j�f�C�N�:�g�G�E�Ñ�p�O�W�W�Ñ�X�G�G�i�Ñ�5�G�W�g�N�Ñ���[�o�G�f�Y�X�G�Y�i�Ñ
�g�i�:�Y�E�:�f�E�g�Ñ�p�O�i�N�O�Y�Ñ�Ž�•�Ñ�r�G�:�f�g�ª�Ñ

�!�Y�G�Ñ�[�L�Ñ�[�j�f�Ñ�Y�G�p�Ñ�‘�¿�B�G�E�f�[�[�X�Ñ�N�[�X�G�g�Ñ�p�:�g�Ñ
allocated to a parent and their four children 
�p�N�[�Ñ�p�G�f�G�Ñ�g�G�o�G�f�G�W�r�Ñ�[�o�G�f�C�f�[�p�E�G�E�Ñ�O�Y�Ñ�:�Ñ�i�p�[�¿
�B�G�E�f�[�[�X�Ñ�c�f�[�c�G�f�i�r�ª�Ñ�.�N�G�r�Ñ�p�G�f�G�Ñ�o�G�f�r�Ñ�g�j�f�c�f�O�g�G�E�Ñ
�i�[�Ñ�B�G�Ñ�C�[�Y�i�:�C�i�G�E�Ñ�:�g�Ñ�i�N�G�r�Ñ�N�:�E�Ñ�B�G�G�Y�Ñ�p�:�O�i�O�Y�M�Ñ�:�Ñ
�L�G�p�Ñ�r�G�:�f�g�ª�Ñ�5�G�Ñ�g�N�[�p�G�E�Ñ�i�N�G�X�Ñ�i�N�G�Ñ�N�[�X�G�«�Ñ�:�Y�E�Ñ
�i�N�G�r�Ñ�p�G�f�G�Ñ�[�o�G�f�Ñ�i�N�G�Ñ�X�[�[�Y�ª�Ñ�.�N�G�Ñ�C�N�O�W�E�f�G�Y�Ñ�C�[�j�W�E�Ñ
�Y�[�i�Ñ�B�G�W�O�G�o�G�Ñ�O�i�Ñ�p�[�j�W�E�Ñ�B�G�C�[�X�G�Ñ�i�N�G�O�f�Ñ�Y�G�p�Ñ�N�[�X�G�ª�Ñ

Sites in development

�o�G�•���«���»�̂ �•�¡�•�h�¦�Q�ô
�.�N�O�g�Ñ�c�f�[�U�G�C�i�Ñ�O�Y�Ñ�.�f�G�N�:�f�f�O�g�Ñ�p�O�W�W�Ñ�E�G�W�O�o�G�f�Ñ�•�•�Ñ�Y�G�p�Ñ
�N�[�X�G�g�ª�Ñ�.�N�G�f�G�Ñ�p�O�W�W�Ñ�B�G�Ñ�:�Ñ�X�O�q�Ñ�[�L�Ñ�ƒ�:�i�g�Ñ�:�Y�E�Ñ�N�[�j�g�G�g�ª�Ñ
The homes are expected to be handed over  
�O�Y�Ñ�•�•�•�”�ª

�1�Ù�y�‡�«�•�̧ �̂ �J�•�ž� �ô
�5�G�Ñ�N�:�o�G�Ñ�f�G�C�G�O�o�G�E�Ñ�c�W�:�Y�Y�O�Y�M�Ñ�c�G�f�X�O�g�g�O�[�Y�Ñ�i�[�Ñ�B�j�O�W�E�Ñ
�‘�”�Ñ�N�[�X�G�g�Ñ�p�N�O�C�N�Ñ�p�O�W�W�Ñ�B�G�Ñ�:�Ñ�X�O�q�Ñ�[�L�Ñ�ƒ�:�i�g�«�Ñ�N�[�j�g�G�g�Ñ
�:�Y�E�Ñ�:�Ñ�B�j�Y�M�:�W�[�p�ª�Ñ�.�N�O�g�Ñ�g�C�N�G�X�G�Ñ�O�g�Ñ�G�q�c�G�C�i�G�E�Ñ�i�[�Ñ
�B�G�Ñ�C�[�X�c�W�G�i�G�E�Ñ�i�[�p�:�f�E�g�Ñ�i�N�G�Ñ�G�Y�E�Ñ�[�L�Ñ�•�•�•�•�ª

Tenants shared an important 
�c�G�f�g�c�G�C�i�O�o�G�­�Ñ�p�N�O�W�G�Ñ�Y�G�p�Ñ�N�[�X�G�g�Ñ�[�L�i�G�Y�Ñ�B�f�O�Y�M�Ñ
�G�Y�G�f�M�r�Ñ�G�€�O�C�O�G�Y�C�r�Ñ�B�G�Y�G�‚�i�g�«�Ñ�i�N�G�f�G�É�g�Ñ�:�W�g�[�Ñ�:�Ñ
�Y�G�G�E�Ñ�i�[�Ñ�V�G�G�c�Ñ�B�j�O�W�E�O�Y�M�Ñ�i�[�Ñ�X�G�G�i�Ñ�E�G�X�:�Y�E�ª

�Ž�7�˜�•�·�ž���ï�[�•
�
�[�Y�i�O�Y�j�G�Ñ�B�j�O�W�E�O�Y�M�Ñ�X�[�f�G�Ñ�N�[�X�G�g�Ñ�O�Y�Ñ 
�i�N�G�Ñ�B�[�f�[�j�M�N�ª

�ˆ�ô�•�¨�Œ�ï�[�•
�5�[�f�V�O�Y�M�Ñ�p�O�i�N�Ñ�i�G�Y�:�Y�i�g�«�Ñ�p�G�Ñ�:�M�f�G�G�E�Ñ�i�[�Ñ
�O�Y�i�f�[�E�j�C�G�Ñ�:�Ñ�g�W�O�M�N�i�W�r�Ñ�N�O�M�N�G�f�Ñ�f�G�Y�i�Ñ�L�[�f�Ñ 
�Y�G�p�¿�B�j�O�W�E�Ñ�N�[�X�G�g�ª�Ñ�.�N�O�g�Ñ�:�c�c�f�[�:�C�N�Ñ 
�N�G�W�c�g�Ñ�G�Y�g�j�f�G�Ñ�p�G�Ñ�C�:�Y�Ñ�C�[�Y�i�O�Y�j�G�Ñ�O�Y�o�G�g�i�O�Y�M�Ñ 
�O�Y�Ñ�:�Y�E�Ñ�E�G�W�O�o�G�f�O�Y�M�Ñ�Y�G�p�Ñ�N�[�j�g�O�Y�M�Ñ�L�[�f�Ñ 
�i�N�G�Ñ�C�[�X�X�j�Y�O�i�r�ª
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Our communities

���j�f�O�Y�M�Ñ�i�N�G�Ñ�r�G�:�f�Ñ�p�G�Ñ�X�:�E�G�Ñ�”�•�Ñ�f�G�L�G�f�f�:�W�g�Ñ�i�[�Ñ
�G�q�i�G�f�Y�:�W�Ñ�g�j�c�c�[�f�i�Ñ�:�M�G�Y�C�O�G�g�ª�Ñ

40 successful DAF applications
�X�:�E�G�Ñ�i�[�Ñ�g�j�c�c�[�f�i�Ñ�[�j�f�Ñ�i�G�Y�:�Y�i�g�«�Ñ 
�i�[�i�:�W�W�O�Y�M�Ñ�Ø�•�•�«�Ž�•�•�ª

�z�C�[�Q�—�•�¥�„�ï�•�‡�¢�©���r�ˆ�•�¢�¡�•�Ù�•�W�„�•�©�•���•�¦�¡���ô�•�‰�¯�ˆ�¢�•�ô�•�\�•
�Ù�•�.�Œ�†�¯�¬�s�Ù�™�ˆ�•�ž�«�ï�•�1�q�Q�ô�„�—�¢�¯�•�Q�7�‰�„�a�•�u���Ù�‘�¨�Q�•
���7�•�•�„�­�G�•�¶�¦�/�Š�•�£�7�J�•�„�•�©�•�W�‹�¦�°�•���7�•�•�ª�ˆ�a�•�M�[�é�‹�•
�Ù�G�“�¯�ˆ�é�¦�Ù�—�ˆ�¡�\�•�W�‹�Ù�«�$�•�œ�’�²�a�{

���Y�Ñ���G�C�G�X�B�G�f�Ñ�•�•�•�’�«�Ñ�:�Ñ�i�G�Y�:�Y�i�Ñ�C�[�Y�i�:�C�i�G�E�Ñ�j�g�Ñ�O�Y�Ñ
�g�O�M�Y�O�‚�C�:�Y�i�Ñ�E�O�g�i�f�G�g�g�Ñ�E�j�G�Ñ�i�[�Ñ�G�g�C�:�W�:�i�O�Y�M�Ñ�‚�Y�:�Y�C�O�:�W�Ñ
�c�f�G�g�g�j�f�G�g�ª�Ñ�.�N�G�O�f�Ñ�c�f�G�c�:�r�X�G�Y�i�Ñ�X�G�i�G�f�g�Ñ�N�:�E�Ñ
�Y�G�:�f�W�r�Ñ�f�j�Y�Ñ�[�j�i�Ñ�[�L�Ñ�C�f�G�E�O�i�«�Ñ�i�N�G�r�Ñ�N�:�E�Ñ�Y�[�Ñ�X�[�Y�G�r�Ñ
�L�[�f�Ñ�G�g�g�G�Y�i�O�:�W�Ñ�L�[�[�E�«�Ñ�:�Y�E�Ñ�i�N�O�g�Ñ�p�:�g�Ñ�C�[�X�c�[�j�Y�E�G�E�Ñ
�B�r�Ñ�i�N�G�Ñ�f�j�Y�Ñ�j�c�Ñ�i�[�Ñ�
�N�f�O�g�i�X�:�g�ª�Ñ�.�N�G�Ñ�‚�Y�:�W�Ñ�g�i�f�:�p�Ñ
�p�:�g�Ñ�i�N�G�Ñ�B�f�G�:�V�E�[�p�Y�Ñ�[�L�Ñ�i�N�G�O�f�Ñ�.�4�Ñ�Á�Ñ�i�N�G�O�f�Ñ�X�:�O�Y�Ñ
source of comfort and connection due to their 
�W�O�X�O�i�G�E�Ñ�X�[�B�O�W�O�i�r�ª

�!�j�f�Ñ�
�[�X�X�j�Y�O�i�r�Ñ���G�o�G�W�[�c�X�G�Y�i�Ñ�!�€�O�C�G�f�Ñ�g�G�C�j�f�G�E�Ñ
�������Ñ�L�j�Y�E�O�Y�M�«�Ñ�c�f�[�o�O�E�O�Y�M�Ñ�g�:�X�G�¿�E�:�r�Ñ�‚�Y�:�Y�C�O�:�W�Ñ
�g�j�c�c�[�f�i�Ñ�L�[�f�Ñ�G�Y�G�f�M�r�Ñ�C�[�g�i�g�ª�Ñ���Y�Ñ�G�X�G�f�M�G�Y�C�r�Ñ
�L�[�[�E�Ñ�c�:�f�C�G�W�Ñ�p�:�g�Ñ�M�O�o�G�Y�Ñ�i�[�Ñ�i�N�G�X�Ñ�i�[�Ñ�:�E�E�f�G�g�g�Ñ
�i�N�G�Ñ�O�X�X�G�E�O�:�i�G�Ñ�Y�G�G�E�ª�Ñ�5�G�Ñ�X�:�E�G�Ñ�:�Ñ�f�G�L�G�f�f�:�W�Ñ�i�[�Ñ
���:�i�O�[�Y�:�W�Ñ���Y�G�f�M�r�Ñ���C�i�O�[�Y�Ñ�¹�������º�Ñ�p�N�[�Ñ�c�f�[�o�O�E�G�E�Ñ
�Ø�Ž�•�•�Ñ�O�Y�Ñ�L�j�G�W�Ñ�g�j�c�c�[�f�i�Ñ�:�Y�E�Ñ�:�Ñ�p�:�f�X�Ñ�c�:�C�V�ª�Ñ�.�N�G�Ñ
�p�:�f�X�Ñ�c�:�C�V�Ñ�O�Y�C�W�j�E�G�E�Ñ�G�Y�G�f�M�r�¿�g�:�o�O�Y�M�Ñ�O�i�G�X�g�Ñ
�:�Y�E�Ñ�G�g�g�G�Y�i�O�:�W�g�Ñ�i�[�Ñ�f�G�E�j�C�G�Ñ�[�Y�M�[�O�Y�M�Ñ�C�[�g�i�g�ª�Ñ�5�G�Ñ
provided a Christmas food hamper and 
�o�[�j�C�N�G�f�Ñ�i�[�Ñ�G�Y�g�j�f�G�Ñ�i�N�:�i�Ñ�i�N�G�r�Ñ�N�:�E�Ñ�G�Y�[�j�M�N�Ñ�L�[�[�E�Ñ
�[�o�G�f�Ñ�i�N�G�Ñ�L�G�g�i�O�o�G�Ñ�c�G�f�O�[�E�ª�Ñ

�!�j�f�Ñ�g�j�c�c�[�f�i�Ñ�X�G�:�Y�i�Ñ�i�N�:�i�Ñ�i�N�G�r�Ñ�p�G�f�G�Ñ�:�B�W�G�Ñ�i�[�Ñ
�i�[�c�Ñ�j�c�Ñ�M�:�g�Ñ�:�Y�E�Ñ�G�W�G�C�i�f�O�C�O�i�r�Ñ�O�X�X�G�E�O�:�i�G�W�r�«�Ñ�L�[�[�E�Ñ
�O�Y�g�G�C�j�f�O�i�r�Ñ�p�:�g�Ñ�C�[�X�c�W�G�i�G�W�r�Ñ�:�W�W�G�o�O�:�i�G�E�Ñ�[�o�G�f�Ñ�i�N�G�Ñ
�L�G�g�i�O�o�G�Ñ�c�G�f�O�[�E�«�Ñ�:�Y�E�Ñ�[�Y�M�[�O�Y�M�Ñ�G�Y�G�f�M�r�Ñ�C�[�g�i�g�Ñ�p�G�f�G�Ñ
�f�G�E�j�C�G�E�ª�Ñ�.�N�G�Ñ�i�G�Y�:�Y�i�Ñ�L�G�W�i�Ñ�g�j�c�c�[�f�i�G�E�«�Ñ�f�G�:�g�g�j�f�G�E�Ñ
�:�Y�E�Ñ�W�G�g�g�Ñ�O�g�[�W�:�i�G�E�ª

�-�N�G�Ñ�g�:�O�E�¬

�z���r�ô�•�¶�W�‹�Œ�«���•�‹�¢�©�G�ô�‡�•�]�•���/�•�—�¥�ˆ�•�¢�/�‡�\�•
�����•���°�W�•�„�°�•�s�ž�–�•�°�Ù�r�ˆ�‡�•�ž�«�ï�•�5�•�»�‘���°���ˆ�‡�•�±���¢�•
�y�ô�„�•�•�£�¢�ô�(�Œ�‘�¤�•�Q�²�“�­�7�J�—�ˆ�¡�•�ž�/�‡�•�¨�/�7�š�Œ�«���•�—�¥�ž�W�•
�Q�[�“�­�’�J�—�•�¦�°�•�W�‹�ô�¯�ˆ�•�¦���•�—�¥�ô�J�ˆ�•�ž�•�ô�•�Ÿ�„�ï�•�‡�ž�¶�Q�a�{�•
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47 data packs
�p�G�f�G�Ñ�O�g�g�j�G�E�Ñ�i�[�Ñ�i�G�Y�:�Y�i�g�ª

�z�5�•�Ù�.�•�Š�¯�„�W�¢�‰�[�©�•���’�•�•�¥�ž�r���‘�¤�•�y�’�²�•�•�°�[�G�“�’�¯�W�a�•
�Ž�7�˜�•�G�•�¬�³���ï�ˆ�‡�•�ª�¢�•�s���—�¥�•�„�/�•�¦�‘�±�ô�J�‘�ˆ�±�•�è�¬�›�•
�Ù�/�‡�•�±�„�è�•�¢�±�a�•�5�•�ï�7�‘�}�W�•�‹�Ù�³�ˆ�•�W�¬�•�Š�7�•�’�²�±�•�/�7�š�•
�W�7�•�„�†� �¢�Q�–�•�°�7�é�Œ�ž�•�•�ª�ô�ï�Œ�ž�•�Ù�‘�¡�•�$�ˆ�¢�“�•���«�•�W�’�²�†�¥�•
�s���—�¥�•���„�•�•�ž�´�Ù�y�•�‰�¯�Œ�¢�/�‡�°�a�{

45 tablets or laptops
�p�G�f�G�Ñ�W�[�:�Y�G�E�Ñ�i�[�Ñ�i�G�Y�:�Y�i�g�ª

���Y�Ñ�•�•�•�‘�Ñ�Á�Ñ�•�’�«�Ñ�[�Y�G�Ñ�[�L�Ñ�[�j�f�Ñ�g�j�c�c�W�O�G�f�g�«�Ñ���O�r�:�:�Ñ
�)�G�[�c�W�G�Ñ�E�[�Y�:�i�G�E�Ñ�i�p�[�Ñ�f�G�C�[�Y�E�O�i�O�[�Y�G�E�Ñ���[�[�M�W�G�Ñ
�
�N�f�[�X�G�Ñ�W�:�c�i�[�c�g�ª�Ñ���:�g�i�Ñ�r�G�:�f�«�Ñ�p�G�Ñ�p�G�f�G�Ñ�:�B�W�G�Ñ�i�[�Ñ
�M�O�o�G�Ñ�[�Y�G�Ñ�[�L�Ñ�i�N�G�g�G�Ñ�i�[�Ñ�:�Ñ�i�G�Y�:�Y�i�Ñ�O�Y�Ñ�Y�G�G�E�ª�Ñ�.�N�G�r�Ñ
�p�G�f�G�Ñ�ƒ�G�G�O�Y�M�Ñ�E�[�X�G�g�i�O�C�Ñ�o�O�[�W�G�Y�C�G�Ñ�:�Y�E�Ñ�Y�G�G�E�G�E�Ñ
�N�G�W�c�Ñ�i�[�Ñ�c�j�i�Ñ�O�Y�Ñ�g�:�L�G�M�j�:�f�E�O�Y�M�Ñ�X�G�:�g�j�f�G�g�Ñ�g�j�C�N�Ñ
�:�g�Ñ�:�Ñ�o�O�E�G�[�Ñ�E�[�[�f�B�G�W�W�ª�Ñ�!�j�f�Ñ�E�O�M�O�i�:�W�Ñ�O�Y�C�W�j�g�O�[�Y�Ñ
�C�N�:�X�c�O�[�Y�Ñ�p�[�f�V�G�E�Ñ�p�O�i�N�Ñ�i�N�G�X�Ñ�:�Y�E�Ñ�c�f�[�o�O�E�G�E�Ñ
�i�N�G�X�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�W�:�c�i�[�c�Ñ�:�Y�E�Ñ�:�Y�Ñ�O�Y�i�G�f�Y�G�i�Ñ�B�[�q�Ñ�i�N�:�i�Ñ
�O�g�Ñ�c�[�p�G�f�G�E�Ñ�B�r�Ñ�:�Ñ�4�O�f�M�O�Y�Ñ���G�E�O�:�Ñ�!�•�Ñ�g�O�X�Ñ�C�:�f�E�ª�Ñ
�.�N�O�g�Ñ�X�G�:�Y�i�Ñ�i�N�:�i�Ñ�i�N�G�r�Ñ�p�G�f�G�Ñ�:�B�W�G�Ñ�i�[�Ñ�g�G�i�Ñ�j�c�Ñ 
a video doorbell to support the security 
�O�Y�Ñ�i�N�G�O�f�Ñ�N�[�X�G�ª�Ñ���g�Ñ�i�N�G�Ñ�i�G�Y�:�Y�i�Ñ�p�:�g�Ñ�:�W�g�[�Ñ�O�Y�Ñ
�j�Y�O�o�G�f�g�O�i�r�«�Ñ�i�N�G�Ñ�W�:�c�i�[�c�Ñ�O�g�Ñ�Y�[�p�Ñ�g�j�c�c�[�f�i�O�Y�M�Ñ 
�i�N�G�O�f�Ñ�:�C�:�E�G�X�O�C�Ñ�U�[�j�f�Y�G�r�ª

178 food, hygiene or sanitation packs
�p�G�f�G�Ñ�M�O�o�G�Y�Ñ�i�[�Ñ�i�G�Y�:�Y�i�g�Ñ�O�Y�Ñ�Y�G�G�E�ª�Ñ�.�N�O�g�Ñ
included 60 hampers to help tenants 
�E�j�f�O�Y�M�Ñ�i�N�G�Ñ�g�C�N�[�[�W�Ñ�g�j�X�X�G�f�Ñ�N�[�W�O�E�:�r�g�ª

�z�u���Ù�‘�¨�•�y�’�²�•�–�7�•�ª�˜�é�‹�\�•�5�}�.�•�•�ô�„�©�(�œ�•�¤�J�Ù�—�ˆ�£�²�(�a�•
�5�}�r�ô�•�•�˜�°�W�•�•�¬�°�W�•�•�¶�•���[�–�Ÿ�„�/�‡�•�ž�«�ï�•�•�7�«�ˆ�y�•�¦�–�•
�J�ô�„�•�©�y�•�–�¥�7�J�—�a�•�+�J�ô�„�—�•�°�¢�(�ô�†�±�Œ�¬�/�•�7�‰�•�£�J�’�•�¢�«�•
���7�’�‡�•�ž�«�ï�•�†�[�­�è�’�ž�•�¡�•���7�’�‡�a�•�u���Ù�‘�¨�•�y�’�²�•�‰�7�¯�•
�y�7�˜�•�•�¥�¢�(�“�a�•�Ž�7�˜�}�r�ô�•�‡�’�«�¢�•�Ù�•���•�ˆ�ž�±�•�!�7�…�a�{

�z�C�[�Q�—�•�´�„�/�—�¢�¡�•�W�7�•�–�„�¶�•�W�‹�ž�«�$�•�œ�7�˜�•�£�¬�J�•�•�¶�•
���Ù�•�­�ˆ�J�a�•�5�•�s�Ù�–�•�’�³�¢�J�•�—�¥�ô�•�.�’�¬�‘�•�Ù�«�ï�•�†�„�«�}�W�•
�è�ô�•�Œ�¢�³�ô�•���’�š�•�ª�²�é�‹�•�´�Ù�Q�•�Œ�‘�•�¦�±�\�•���W�}�Q�•�…�ô�ˆ�«�•�ž�•
���•�ô�„�±�•���¢�•�­�a�{

�z�u���Ù�‘�¨�•�y�’�²�•�–�7�•�ª�˜�é�‹�•�£�¬�J�•�…�¯���/�Š�Œ�«���•�¬�[�•�•
���Ù�•�­�ˆ�J�–�•�Ÿ�¢���7�•�ˆ�•�´�¢�•�(�ô�½�•�—�¥�Œ�Q�•�•�¬�¯�/���‘�¤�a�•
�U�/�ô�•�ˆ�›� �¦�W�ô�‡�•�©�Œ�W�—�©�¢�•�è�7�œ�•�„�«�ï�•�š�¢�}�J�ô�•�†�’�¬�¨���/�Š�•
�ï���‘�«�ˆ�J�•�š�¦�±���•�–�7�ª�ˆ�•�/�¬�š�•�Ù�«�ï�•�„�•�‰�²�©�(�•�‰�¯�ô�ˆ�•�¢�•�•
�W�7�•�Š�ˆ�±�•���¬�•�ô�•�±�’�•���¬�•�•�±���ô�•�–�˜�ª�.�¢�•�•�¥�7�(�Œ�‡�ž�¶�Q�a�•
�1�[���ˆ�•�¶�•�ž�G�“�¯�ô�é�Œ�ž�—�ô�¡�a�{�•

�z���x�—�¯�ô�.�ˆ�•�¶�•���•�ž�±�ô���˜�•�•�£�¬�J�•�•�¶�•���Ù�•�­�ˆ�J�a�•�•
�5�W�•�‹�ô�©�G�ˆ�‡�•�ª�ž�Q�–���³�ˆ�(�œ�•�´�¦�W�‹�•�±���ô�•�–�Œ�µ�•�•
�s�ô�ˆ�Ž�•�¥�¬�(���‡�„�¶�Q�•�š�¦�±���•�—�¥�ô�•�$�Œ�‡�°�•���¬�•�ô�•�•
���•�7�ª�•�Q�†�¥�’�¬�(�a�{�•
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135 EGNI vouchers
�i�[�i�:�W�W�O�Y�M�Ñ�Ø�’�«�”�•�•�Ñ�p�G�f�G�Ñ�c�f�[�o�O�E�G�E�Ñ�i�[�Ñ
�N�[�j�g�G�N�[�W�E�g�Ñ�O�Y�Ñ�L�j�G�W�Ñ�c�[�o�G�f�i�r�ª

�z�u���Ù�‘�¨�Q�•�‰�’�¯�•�W�‹�¢�•�£�[�ˆ�(�•�™�¬�[� ���ˆ�•�°�a�•�u���ô�œ�•�¥�„�r�¢�•
�è�ô�ˆ�‘�•�­�²�W�•�7�‘�±�’�•�.�œ�•�¤�ž�Q�a�•�5�•�Ù�.�•�Š�¯�„�W�¢�‰�[�©�•���’�•�•
�W�‹�ô�•�°�˜�G�“�¬�¯�W�•�•�ô� �ˆ�¦�r�ô�‡�a�•���J���•�©�Œ�ž�/�—�•�°�[�G�“�’�¯�W�a�{�•

30 tenant and residential  
group meetings
�p�G�f�G�Ñ�N�G�W�E�Ñ�:�f�[�j�Y�E�Ñ�i�N�G�Ñ�B�[�f�[�j�M�N�Ñ�E�j�f�O�Y�M�Ñ 
�i�N�G�Ñ�r�G�:�f�ª

�z�5�•�(�7�™�ˆ�•�¤�¬���/�Š�•�±�’�•���¬�.�•�•�¨�ô�³�•�ˆ�r�¢�‘�±�Q�a�•�•
�u���ô�œ�•�„�¯�¢�•�Ù�•���’�¬�‡�•�Ÿ�[�/�†�¥�a�•�5�•�(�7�™�ˆ�•�¤�¬���/�Š�•�•
�W�7�•�—�¥�ˆ�.�•�ž�•�©�a�{
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�!�j�f�Ñ�O�Y�¿�N�[�j�g�G�Ñ�.�G�Y�:�Y�i�Ñ�-�j�g�i�:�O�Y�:�B�O�W�O�i�r�Ñ�!�€�O�C�G�f�Ñ�N�:�g�Ñ
�g�j�c�c�[�f�i�G�E�Ñ�:�Y�Ñ�:�o�G�f�:�M�G�Ñ�[�L�Ñ�•�•�Ñ�i�G�Y�:�Y�i�g�Ñ�:�Ñ�X�[�Y�i�N�Ñ
�[�o�G�f�Ñ�i�N�G�Ñ�r�G�:�f�ª�Ñ

�!�Y�G�Ñ�C�:�g�G�Ñ�B�G�M�:�Y�Ñ�p�O�i�N�Ñ�p�N�:�i�Ñ�:�c�c�G�:�f�G�E�Ñ�i�[�Ñ�B�G�Ñ
�:�Ñ�X�O�Y�[�f�Ñ�O�g�g�j�G�ª�Ñ���Ñ�i�G�Y�:�Y�i�Ñ�C�[�Y�i�:�C�i�G�E�Ñ�i�N�G�Ñ�f�G�Y�i�g�Ñ
team after one missed payment due to bank 
�O�g�g�j�G�g�ª�Ñ���L�i�G�f�Ñ�g�c�G�:�V�O�Y�M�Ñ�i�[�Ñ�i�N�G�Ñ�i�G�Y�:�Y�i�«�Ñ�O�i�Ñ�B�G�C�:�X�G�Ñ
�:�c�c�:�f�G�Y�i�Ñ�i�N�:�i�Ñ�i�N�G�f�G�Ñ�p�G�f�G�Ñ�[�i�N�G�f�Ñ�O�g�g�j�G�g�Ñ�p�N�O�C�N�Ñ
�C�[�j�W�E�Ñ�f�G�g�j�W�i�Ñ�O�Y�Ñ�i�N�G�Ñ�i�G�Y�:�Y�C�r�Ñ�B�f�G�:�V�O�Y�M�Ñ�E�[�p�Y�ª�Ñ
���Ñ�N�[�W�O�g�i�O�C�«�Ñ�G�:�f�W�r�¿�O�Y�i�G�f�o�G�Y�i�O�[�Y�Ñ�:�c�c�f�[�:�C�N�Ñ
�p�:�g�Ñ�i�:�V�G�Y�ª�Ñ�.�N�G�f�G�Ñ�p�:�g�Ñ�C�[�Y�g�O�g�i�G�Y�i�Ñ�p�G�G�V�W�r�Ñ
�G�Y�M�:�M�G�X�G�Y�i�Ñ�p�N�O�C�N�Ñ�N�G�W�c�G�E�Ñ�i�[�Ñ�B�j�O�W�E�Ñ�i�f�j�g�i�ª�Ñ

�5�G�Ñ�p�[�f�V�G�E�Ñ�O�Y�Ñ�c�:�f�i�Y�G�f�g�N�O�c�Ñ�p�O�i�N�Ñ�[�i�N�G�f�Ñ�:�M�G�Y�C�O�G�g�Ñ
�i�[�Ñ�g�j�c�c�[�f�i�Ñ�i�N�G�Ñ�i�G�Y�:�Y�i�Ñ�:�g�Ñ�X�j�C�N�Ñ�:�g�Ñ�c�[�g�g�O�B�W�G�ª�Ñ
�5�G�Ñ�:�E�E�f�G�g�g�G�E�Ñ�i�N�G�Ñ�j�f�M�G�Y�i�Ñ�‚�Y�:�Y�C�O�:�W�Ñ�f�O�g�V�Ñ�B�r�Ñ
�:�f�f�:�Y�M�O�Y�M�Ñ�:�Ñ���O�g�C�f�G�i�O�[�Y�:�f�r�Ñ���[�j�g�O�Y�M�Ñ�)�:�r�X�G�Y�i�Ñ
�p�N�O�C�N�Ñ�C�W�G�:�f�G�E�Ñ�i�N�G�Ñ�f�G�Y�i�Ñ�:�f�f�G�:�f�g�ª�Ñ�5�G�Ñ�X�:�E�G�Ñ
�f�G�L�G�f�f�:�W�g�Ñ�i�[�Ñ�g�c�G�C�O�:�W�O�g�i�Ñ�g�G�f�o�O�C�G�g�Ñ�L�[�f�Ñ�j�i�O�W�O�i�O�G�g�«�Ñ�E�G�B�i�Ñ
�:�Y�E�Ñ�E�O�M�O�i�:�W�Ñ�g�j�c�c�[�f�i�«�Ñ�p�N�O�C�N�Ñ�N�G�W�c�G�E�Ñ�i�[�Ñ�f�G�E�j�C�G�Ñ
�i�N�G�Ñ�‚�Y�:�Y�C�O�:�W�Ñ�c�f�G�g�g�j�f�G�g�Ñ�L�G�W�i�Ñ�B�r�Ñ�i�N�G�Ñ�i�G�Y�:�Y�i�ª�Ñ�5�G�Ñ
�c�f�[�o�O�E�G�E�Ñ�c�f�:�C�i�O�C�:�W�Ñ�g�j�c�c�[�f�i�Ñ�g�j�C�N�Ñ�:�g�Ñ�L�j�f�Y�O�i�j�f�G�«�Ñ
food and vouchers to improve the day-to-day 
�W�O�o�O�Y�M�Ñ�C�[�Y�E�O�i�O�[�Y�g�ª

�)�j�Š�O�Y�M�Ñ�i�N�O�g�Ñ�g�j�c�c�[�f�i�Ñ�O�Y�Ñ�c�W�:�C�G�Ñ�N�G�W�c�G�E�Ñ�i�N�G�Ñ�i�G�Y�:�Y�i�Ñ
�i�[�Ñ�f�G�X�:�O�Y�Ñ�O�Y�Ñ�i�N�G�O�f�Ñ�N�[�X�G�Ñ�p�O�i�N�Ñ�i�N�G�O�f�Ñ�C�N�O�W�E�f�G�Y�ª�Ñ

���Y�Ñ�j�f�M�G�Y�i�Ñ�f�G�L�G�f�f�:�W�Ñ�L�f�[�X�Ñ�[�j�f�Ñ�N�[�j�g�O�Y�M�Ñ�i�G�:�X�Ñ
�p�:�g�Ñ�X�:�E�G�Ñ�L�[�f�Ñ�:�Ñ�i�G�Y�:�Y�i�Ñ�G�q�c�G�f�O�G�Y�C�O�Y�M�Ñ�X�j�W�i�O�c�W�G�«�Ñ
�[�o�G�f�W�:�c�c�O�Y�M�Ñ�C�N�:�W�W�G�Y�M�G�g�Ñ�:�€�G�C�i�O�Y�M�Ñ�B�[�i�N�Ñ
�N�G�f�Ñ�p�G�W�W�B�G�O�Y�M�Ñ�:�Y�E�Ñ�N�G�f�Ñ�C�N�O�W�E�f�G�Y�É�g�Ñ�p�G�W�L�:�f�G�ª�Ñ
���i�Ñ�B�G�C�:�X�G�Ñ�C�W�G�:�f�Ñ�i�N�O�g�Ñ�p�:�g�Y�É�i�Ñ�U�j�g�i�Ñ�:�Ñ�N�[�j�g�O�Y�M�Ñ
�O�g�g�j�G�ª�Ñ�.�N�G�Ñ�i�G�Y�:�Y�i�Ñ�p�:�g�Ñ�E�G�:�W�O�Y�M�Ñ�p�O�i�N�Ñ�‚�Y�:�Y�C�O�:�W�Ñ
�N�:�f�E�g�N�O�c�«�Ñ�c�[�[�f�Ñ�N�[�j�g�O�Y�M�Ñ�C�[�Y�E�O�i�O�[�Y�g�«�Ñ�X�G�Y�i�:�W�Ñ
�N�G�:�W�i�N�Ñ�g�i�f�j�M�M�W�G�g�«�Ñ�:�Y�E�Ñ�:�Ñ�E�G�G�c�Ñ�W�:�C�V�Ñ�[�L�Ñ�i�f�j�g�i�Ñ�O�Y�Ñ
�g�G�f�o�O�C�G�g�ª�Ñ�.�N�G�Ñ�C�N�O�W�E�f�G�Y�Ñ�p�G�f�G�Ñ�f�G�M�j�W�:�f�W�r�Ñ�X�O�g�g�O�Y�M�Ñ
�g�C�N�[�[�W�Ñ�E�j�G�Ñ�i�[�Ñ�j�Y�f�G�W�O�:�B�W�G�Ñ�i�f�:�Y�g�c�[�f�i�«�Ñ�f�:�O�g�O�Y�M�Ñ
�g�:�L�G�M�j�:�f�E�O�Y�M�Ñ�C�[�Y�C�G�f�Y�g�ª�Ñ�.�N�G�Ñ�i�G�Y�:�Y�i�Ñ�L�G�W�i�Ñ
�[�o�G�f�p�N�G�W�X�G�E�«�Ñ�O�g�[�W�:�i�G�E�«�Ñ�:�Y�E�Ñ�j�Y�:�B�W�G�Ñ�i�[�Ñ�:�g�V�Ñ 
�L�[�f�Ñ�N�G�W�c�ª

�5�G�Ñ�c�f�O�[�f�O�i�O�g�G�E�Ñ�j�f�M�G�Y�i�Ñ�Y�G�G�E�g�Ñ�g�j�C�N�Ñ�:�g�Ñ�f�G�c�:�O�f�g�«�Ñ
�g�C�N�[�[�W�Ñ�:�Š�G�Y�E�:�Y�C�G�Ñ�:�Y�E�Ñ�‚�Y�:�Y�C�O�:�W�Ñ�g�j�c�c�[�f�i�ª�Ñ�5�G�Ñ
�p�[�f�V�G�E�Ñ�O�Y�Ñ�c�:�f�i�Y�G�f�g�N�O�c�Ñ�p�O�i�N�Ñ�[�i�N�G�f�Ñ�:�M�G�Y�C�O�G�g�Ñ
�:�Y�E�Ñ�g�j�c�c�[�f�i�G�E�Ñ�:�Ñ�X�j�i�j�:�W�Ñ�G�q�C�N�:�Y�M�G�Ñ�:�W�W�[�p�O�Y�M�Ñ
the tenant to move closer to their support 
�Y�G�i�p�[�f�V�ª�Ñ�.�N�G�Ñ�C�N�O�W�E�f�G�Y�É�g�Ñ�g�C�N�[�[�W�Ñ�:�Š�G�Y�E�:�Y�C�G�Ñ�N�:�g�Ñ
�O�X�c�f�[�o�G�E�«�Ñ�i�N�G�Ñ�L�:�X�O�W�r�É�g�Ñ�f�[�j�i�O�Y�G�Ñ�O�g�Ñ�X�[�f�G�Ñ�g�i�:�B�W�G�Ñ
�:�Y�E�Ñ�B�r�Ñ�W�O�o�O�Y�M�Ñ�C�W�[�g�G�f�Ñ�i�[�Ñ�L�:�X�O�W�r�«�Ñ�i�N�G�Ñ�i�G�Y�:�Y�i�Ñ�O�g�Ñ 
�W�G�g�g�Ñ�O�g�[�W�:�i�G�E�ª

�.�N�G�r�Ñ�:�f�G�Ñ�:�C�i�O�o�G�W�r�Ñ�G�Y�M�:�M�O�Y�M�Ñ�O�Y�Ñ�p�G�W�W�B�G�O�Y�M�Ñ
�:�C�i�O�o�O�i�O�G�g�Ñ�:�Y�E�Ñ�C�[�Y�g�O�E�G�f�O�Y�M�Ñ�o�[�W�j�Y�i�G�G�f�O�Y�M�Ñ�g�N�[�p�O�Y�M�Ñ
�O�Y�C�f�G�:�g�G�E�Ñ�C�[�Y�‚�E�G�Y�C�G�Ñ�:�Y�E�Ñ�O�Y�E�G�c�G�Y�E�G�Y�C�G�ª

The tenant said:

�z�C�[�Q�—�•�’�«�¢�•�G�‹�7�«�ˆ�•�é�ž�•�©�•�é�‹�ô� �$�Œ�‘�¤�•�¦�/�•�•�Ù�¡�ˆ�•
�.�ô�•�‰�ˆ�¢�©�•�J�ô�†�’�¤�/�¦�–�ô�¡�]�•�5�•�/�7�š�•�£�ˆ�¢�(�•�†�7�«�»�ï�ˆ�‘�±�•
�J�ô�„�†�¥�¦�/�Š�•�7�˜�±�•�ž�/�‡�•�ô�«���„�Š�¦�«���•�š���±���•�’�—�¥�¢�J�–�a�{

�z�M�y�•�7�•�Œ�¤�¦�/�Ù�•�•�¤�’�ž�(�•�š�Ù�°�•�W�’�•�Š�¢�±�•���ô�•�­�•�s�Œ�—�¥�•�ž�(�•�•
�.�œ�•�¡�ô�è�—�•�„�°�•�¦�W�•�š�Ù�°�•�.�„�Ž�¦�«���•�•�¶�•�ï�ô�“�¯�ˆ�Q�–�¦�7�«�•
�Ù�/�‡�•�„�«�x�¦�ô�—�¶�•�s�’�•�°�¢�a�•���[�ˆ�•�W�¬�•�—�¥�ô�•�Q�˜�“�­�¬�J�—�•
�G�•�7�³�Œ�ï�¢�‡�•�5�•�¥�Ù�r�ˆ�•�ž�†�¥���ˆ�r�¢�‡�•�±���ô�–�ˆ�•�¤�¬�Ù�(�–�a�•�5�•
�/�7�š�•�£�ˆ�¢�(�•�—�¥�Ù�W�•�Œ�—�•�¥�ž�Q�•�•�Ù�¡�ˆ�•�.�œ�•�©�¦���ô�•�•�˜� ���•
�ô�„�Q�¦�ô�•�•�„�«�ï�•�œ�¬�[�}�r�ô�•�„�•�°�¬�•�G�[�—�•�±���Œ�‘�¤�Q�•�¦�‘�•�Ù�«�•
�ô�„�Q�¦�ô�•�•�´�„�y�•�‰�¬�¯�•�.�ô�•�—�’�•� �¬�G�ô�a�{
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���g�Ñ�p�G�W�W�Ñ�:�g�Ñ�c�f�[�o�O�E�O�Y�M�Ñ�g�j�c�c�[�f�i�Ñ�i�[�Ñ�[�j�f�Ñ�i�G�Y�:�Y�i�g�«�Ñ
�p�G�Ñ�:�W�g�[�Ñ�g�j�c�c�[�f�i�Ñ�G�o�G�Y�i�g�Ñ�O�Y�Ñ�[�j�f�Ñ�p�O�E�G�f�Ñ
�C�[�X�X�j�Y�O�i�O�G�g�Ñ�i�N�f�[�j�M�N�Ñ�[�j�f�Ñ�C�[�X�X�j�Y�O�i�r�Ñ 
�B�G�Y�G�‚�i�Ñ�L�j�Y�E�ª�Ñ

���q�C�O�i�G�X�G�Y�i�«�Ñ�C�f�G�:�i�O�o�O�i�r�Ñ�:�Y�E�Ñ�C�j�W�i�j�f�:�W�Ñ�c�f�O�E�G�Ñ�p�G�f�G�Ñ
�[�Y�Ñ�L�j�W�W�Ñ�E�O�g�c�W�:�r�Ñ�:�g�Ñ�i�N�G�Ñ�.�:�€�Ñ�	�:�f�M�[�G�E�Ñ���G�:�f�Y�O�Y�M�Ñ
�)�:�f�i�Y�G�f�g�N�O�c�Ñ�N�[�g�i�G�E�Ñ�:�Ñ�o�O�B�f�:�Y�i�Ñ�:�Y�E�Ñ�O�Y�C�W�j�g�O�o�G�Ñ
���O�g�i�G�E�E�L�[�E�Ñ�L�[�f�Ñ�c�j�c�O�W�g�Ñ�L�f�[�X�Ñ�	�G�E�W�O�Y�[�M�Ñ�:�Y�E�Ñ
�.�f�G�W�G�p�O�g�Ñ�g�C�N�[�[�W�g�ª

�.�N�O�g�Ñ�g�c�G�C�O�:�W�Ñ�C�G�W�G�B�f�:�i�O�[�Y�Ñ�p�:�g�Ñ�X�:�E�G�Ñ�c�[�g�g�O�B�W�G�Ñ
�i�N�f�[�j�M�N�Ñ�[�j�f�Ñ�[�Y�M�[�O�Y�M�Ñ�E�G�o�G�W�[�c�X�G�Y�i�Ñ�p�[�f�V�Ñ�p�O�i�N�Ñ
�)�G�Y�E�f�:�M�[�Y�Ñ���G�g�O�M�Y�Ñ�:�Y�E�Ñ�	�j�O�W�E�Ñ�:�i�Ñ�-�c�f�O�Y�M�‚�G�W�E�Ñ
�
�W�[�g�G�«�Ñ�.�f�G�N�:�f�f�O�g�ª�Ñ�5�N�O�W�G�Ñ�i�N�G�Ñ�c�f�[�U�G�C�i�Ñ�C�[�Y�i�O�Y�j�G�g�Ñ
�i�[�Ñ�g�j�c�c�[�f�i�Ñ�o�O�i�:�W�Ñ�W�[�C�:�W�Ñ�N�[�j�g�O�Y�M�Ñ�Y�G�G�E�g�«�Ñ�O�i�Ñ�O�g�Ñ 
�:�W�g�[�Ñ�c�W�:�r�O�Y�M�Ñ�:�Y�Ñ�O�X�c�[�f�i�:�Y�i�Ñ�f�[�W�G�Ñ�O�Y�Ñ
�g�i�f�G�Y�M�i�N�G�Y�O�Y�M�Ñ�5�G�W�g�N�Ñ�C�j�W�i�j�f�G�Ñ�:�Y�E�Ñ�W�:�Y�M�j�:�M�G�Ñ
�p�O�i�N�O�Y�Ñ�i�N�G�Ñ�C�[�X�X�j�Y�O�i�r�ª

�.�N�:�Y�V�g�Ñ�i�[�Ñ�E�G�E�O�C�:�i�G�E�Ñ�L�j�Y�E�O�Y�M�«�Ñ�:�W�W�Ñ�Ž�•�•�Ñ�c�j�c�O�W�g�Ñ
�p�G�f�G�Ñ�:�B�W�G�Ñ�i�[�Ñ�L�j�W�W�r�Ñ�c�:�f�i�O�C�O�c�:�i�G�Ñ�O�Y�Ñ�i�N�G�Ñ���O�g�i�G�E�E�L�[�E�Ñ
�Á�Ñ�G�Y�g�j�f�O�Y�M�Ñ�i�N�:�i�Ñ�G�o�G�f�r�Ñ�C�N�O�W�E�«�Ñ�f�G�M�:�f�E�W�G�g�g�Ñ�[�L�Ñ
�B�:�C�V�M�f�[�j�Y�E�«�Ñ�C�[�j�W�E�Ñ�i�:�V�G�Ñ�c�:�f�i�Ñ 
�O�Y�Ñ�i�N�O�g�Ñ�X�G�:�Y�O�Y�M�L�j�W�Ñ�C�j�W�i�j�f�:�W�Ñ�G�q�c�G�f�O�G�Y�C�G�ª

�.�N�G�Ñ�f�G�g�j�W�i�Ñ�p�:�g�Ñ�:�Ñ�i�f�j�W�r�Ñ�O�Y�C�W�j�g�O�o�G�Ñ�C�G�W�G�B�f�:�i�O�[�Y�Ñ
�p�N�G�f�G�Ñ�G�:�C�N�Ñ�C�N�O�W�E�Ñ�N�:�E�Ñ�i�N�G�Ñ�[�c�c�[�f�i�j�Y�O�i�r�Ñ�i�[�Ñ�L�G�G�W�Ñ
�c�f�[�j�E�Ñ�[�L�Ñ�i�N�G�O�f�Ñ�N�G�f�O�i�:�M�G�Ñ�:�Y�E�Ñ�:�C�N�O�G�o�G�X�G�Y�i�g�ª

�	�r�Ñ�g�j�c�c�[�f�i�O�Y�M�Ñ�i�N�G�Ñ���O�g�i�G�E�E�L�[�E�«�Ñ�p�G�Ñ�:�f�G�Ñ
�c�f�[�j�E�Ñ�i�[�Ñ�C�[�Y�i�f�O�B�j�i�G�Ñ�i�[�Ñ�i�N�G�Ñ�g�C�N�[�[�W�g�É�Ñ�[�Y�M�[�O�Y�M�Ñ
�C�[�X�X�O�i�X�G�Y�i�Ñ�i�[�Ñ�5�G�W�g�N�Ñ�W�:�Y�M�j�:�M�G�«�Ñ�N�G�f�O�i�:�M�G�Ñ
�:�Y�E�Ñ�C�[�X�X�j�Y�O�i�r�Ñ�C�[�N�G�g�O�[�Y�ª�Ñ���o�G�Y�i�g�Ñ�W�O�V�G�Ñ�i�N�O�g�Ñ�c�W�:�r�Ñ
�:�Ñ�o�O�i�:�W�Ñ�f�[�W�G�Ñ�O�Y�Ñ�B�f�O�Y�M�O�Y�M�Ñ�c�G�[�c�W�G�Ñ�i�[�M�G�i�N�G�f�Ñ�:�Y�E�Ñ
�Y�j�f�i�j�f�O�Y�M�Ñ�:�Ñ�g�N�:�f�G�E�Ñ�g�G�Y�g�G�Ñ�[�L�Ñ�O�E�G�Y�i�O�i�r�ª
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Tenants’ voice
The Tenants’ Voice supports the Board in 
�f�j�Y�Y�O�Y�M�Ñ���G�f�i�N�r�f�Ñ���[�j�g�O�Y�M�ª�Ñ�.�N�O�g�Ñ�r�G�:�f�«�Ñ�X�G�X�B�G�f�g�Ñ
�X�G�i�Ñ�g�O�q�Ñ�i�O�X�G�g�ª�Ñ

���G�X�B�G�f�g�Ñ�f�G�o�O�G�p�G�E�Ñ�:�Y�E�Ñ�N�G�W�c�G�E�Ñ�i�[�Ñ�E�G�o�G�W�[�c�Ñ�[�j�f�¬

�u�ô�/�„�‘�±�•�e�¬�J�—�Ù�©

�h�ô�/�—�•���¸�’�¯�ï�ž�…���©�Œ�W�œ�•�o�²�¯�r�ô�œ

���[�Q�—�’�ª�¢�J�•�o�ô�•�³�Œ�é�¢�•���•�­�J�’�™�¢�ª�ô�/�—�•
���/�†�©�˜�ï�¦�‘�¤�•�é�‹�Ù�«���Œ�‘�¤�•�W�‹�¢�•�­���7�‘�ˆ�•�¬�­�W���’�‘�°

�o�Ù�W�Œ�–�£�ž�é�—���’�«�•�Q�²�•�³�ô�y�•�•�„�¶�¬�[�W�•�„�‘�¡�•
�Ù�ï�‡�Œ�«���•�ž�•�†�7�ª�.�ˆ�‘�±�Q�•�…�¬�µ

�u�ô�/�„�‘�±�•���/�Š�Ù�¤�ˆ�.�¢�‘�±�•�e�7�(�Œ�†�¶

�h�ô�/�—�•�5�«�é�•�ô�„�°�¢�•�G�ô�W�—�ˆ�¯�•�¦�.�“�¯�7�r�ˆ�•�¢�«�W�–�•
�W�7�•�„�‡�³�¦�Q�ô�•�š�¥�„�W�•�–�²�­�G�7�•�±�•�s�„�–�•�ž�³�Ù�Œ�(�ž�…�©�ô

�.�N�G�Ñ�M�f�[�j�c�Ñ�L�[�f�X�G�E�Ñ�c�:�f�i�Ñ�[�L�Ñ�i�N�G�Ñ�g�G�C�[�Y�E�Ñ
�g�i�:�M�G�Ñ�O�Y�i�G�f�o�O�G�p�Ñ�c�f�[�C�G�g�g�Ñ�L�[�f�Ñ�i�N�G�Ñ���O�f�G�C�i�[�f�Ñ�[�L�Ñ
�!�c�G�f�:�i�O�[�Y�g�Ñ�f�G�C�f�j�O�i�X�G�Y�i�ª

�5�G�Ñ�N�G�:�f�E�Ñ�i�N�:�i�Ñ�f�G�:�C�N�O�Y�M�Ñ�i�N�G�Ñ�f�O�M�N�i�Ñ 
�c�G�f�g�[�Y�Ñ�O�Y�Ñ�i�N�G�Ñ�‚�f�g�i�Ñ�i�G�W�G�c�N�[�Y�G�Ñ�C�:�W�W�Ñ�p�:�g�Y�É�i�Ñ
�:�W�p�:�r�g�Ñ�G�:�g�r�ª

�Ž�7�˜�•�·�ž���ï�[�•
Improve the phone system so that I can 
�g�c�G�:�V�Ñ�i�[�Ñ�i�N�G�Ñ�f�O�M�N�i�Ñ�c�G�f�g�[�Y�Ñ�p�O�i�N�[�j�i�Ñ�W�G�:�o�O�Y�M�Ñ
�:�Ñ�X�G�g�g�:�M�G�Ñ�[�f�Ñ�C�:�W�W�O�Y�M�Ñ�B�:�C�V�ª

�ˆ�ô�•�¨�Œ�ï�[�•
We have updated our telephone system 
�i�[�Ñ�B�G�Š�G�f�Ñ�f�G�ƒ�G�C�i�Ñ�g�G�f�o�O�C�G�Ñ�:�f�G�:�g�«�Ñ�N�G�W�c�O�Y�M�Ñ
�i�[�Ñ�f�[�j�i�G�Ñ�C�:�W�W�g�Ñ�i�[�Ñ�i�N�G�Ñ�f�O�M�N�i�Ñ�i�G�:�X�g�Ñ�X�[�f�G�Ñ
�e�j�O�C�V�W�r�ª�Ñ�5�G�Ñ�N�:�o�G�Ñ�O�Y�C�f�G�:�g�G�E�Ñ�g�i�:�€�Ñ�O�Y�Ñ�i�N�G�Ñ
�i�G�:�X�Ñ�p�N�G�f�G�Ñ�C�:�W�W�Ñ�o�[�W�j�X�G�g�Ñ�:�f�G�Ñ�N�O�M�N�G�g�i�Ñ�:�Y�E�Ñ
�[�j�f�Ñ�e�j�G�j�O�Y�M�Ñ�g�r�g�i�G�X�Ñ�Y�[�p�Ñ�G�Y�g�j�f�G�g�Ñ�i�N�:�i�Ñ
�p�N�G�Y�Ñ�r�[�j�f�Ñ�C�:�W�W�Ñ�O�g�Ñ�:�Y�g�p�G�f�G�E�«�Ñ�O�i�É�g�Ñ�B�r�Ñ�i�N�G�Ñ
�i�G�:�X�Ñ�B�G�g�i�Ñ�c�W�:�C�G�E�Ñ�i�[�Ñ�N�G�W�c�Ñ�r�[�j�ª
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Feedback
Complaints
�Ž�•�‘�Ñ�C�[�X�c�W�:�O�Y�i�g�Ñ�p�G�f�G�Ñ�f�G�C�G�O�o�G�E�Ñ�E�j�f�O�Y�M�Ñ�•�•�•�’�¿�•�“�ª�Ñ�.�N�O�g�Ñ�O�g�Ñ�:�Ñ�g�W�O�M�N�i�Ñ�E�G�C�f�G�:�g�G�Ñ�L�f�[�X�Ñ�•�•�•�‘�¿�•�’�ª�Ñ�.�N�G�Ñ
�X�:�U�[�f�O�i�r�«�Ñ�Ž�Ž�•�Ñ�p�G�f�G�Ñ�f�G�g�[�W�o�G�E�Ñ�:�i�Ñ�-�i�:�M�G�Ñ�Ž�ª

�5�G�Ñ�j�c�N�G�W�E�Ñ�Ž�–�ª�•�ç�Ñ�[�L�Ñ�:�W�W�Ñ�C�[�X�c�W�:�O�Y�i�g�«�Ñ�p�N�O�C�N�Ñ�O�g�Ñ�:�Ñ�g�W�O�M�N�i�Ñ�O�Y�C�f�G�:�g�G�Ñ�L�f�[�X�Ñ�W�:�g�i�Ñ�r�G�:�f�ª�Ñ�.�N�O�g�Ñ�O�g�Ñ�p�N�G�f�G�Ñ�p�G�Ñ 
�N�:�E�Ñ�Y�[�i�Ñ�L�[�W�W�[�p�G�E�Ñ�[�j�f�Ñ�c�[�W�O�C�O�G�g�Ñ�[�f�Ñ�c�f�[�C�G�E�j�f�G�g�«�Ñ�[�f�Ñ�p�G�Ñ�C�N�:�Y�M�G�E�Ñ�c�[�W�O�C�O�G�g�Ñ�[�f�Ñ�c�f�[�C�G�E�j�f�G�g�Ñ�B�G�C�:�j�g�G�Ñ 
�[�L�Ñ�i�N�G�Ñ�C�[�X�c�W�:�O�Y�i�ª

What have we learnt
• �-�i�:�€�Ñ�N�:�o�G�Ñ�B�G�G�Y�Ñ�:�g�V�G�E�Ñ�i�[�Ñ�C�W�G�:�f�W�r�Ñ

label photos to make it easier for 
�O�Y�o�G�g�i�O�M�:�i�O�Y�M�Ñ�[�€�O�C�G�f�g�ª�Ñ�!�j�f�Ñ�E�f�[�Y�G�Ñ�c�[�W�O�C�r�Ñ
�p�O�W�W�Ñ�B�G�Ñ�G�q�c�:�Y�E�G�E�Ñ�i�[�Ñ�O�Y�C�W�j�E�G�Ñ�G�q�:�X�c�W�G�g�Ñ�[�L�Ñ
�p�N�G�f�G�Ñ�O�i�Ñ�C�:�Y�Ñ�B�G�Ñ�j�g�G�E�ª

• ���W�W�Ñ�g�i�:�€�Ñ�N�:�o�G�Ñ�B�G�G�Y�Ñ�f�G�X�O�Y�E�G�E�Ñ�i�[�Ñ�G�Y�g�j�f�G�Ñ
that repairs are by appointment only 
�p�N�G�f�G�Ñ�i�N�O�g�Ñ�O�g�Ñ�f�G�e�j�G�g�i�G�E�ª�Ñ�.�N�G�Ñ�p�[�f�V�g�Ñ�[�f�E�G�f�Ñ
�g�r�g�i�G�X�Ñ�N�:�g�Ñ�B�G�G�Y�Ñ�:�X�G�Y�E�G�E�Ñ�i�[�Ñ�f�G�ƒ�G�C�i�Ñ
�i�N�O�g�ª�Ñ���c�c�[�O�Y�i�X�G�Y�i�Ñ�[�Y�W�r�Ñ�O�g�Ñ�O�Y�C�W�j�E�G�E�Ñ�[�Y�Ñ
�p�[�f�V�g�Ñ�[�f�E�G�f�g�Ñ�L�[�f�Ñ�C�[�Y�i�f�:�C�i�[�f�g�Ñ�i�[�[�ª

• Our responses to complainants need to 
�X�:�V�G�Ñ�O�i�Ñ�C�W�G�:�f�Ñ�p�N�:�i�Ñ�i�N�G�Ñ���g�g�[�C�O�:�i�O�[�Y�Ñ�p�O�W�W�Ñ
�:�Y�E�Ñ�p�[�Y�É�i�Ñ�E�[�Ñ�i�[�Ñ�f�G�E�j�C�G�Ñ�C�[�Y�L�j�g�O�[�Y�ª

• ���Y�Ñ�X�[�f�G�Ñ�C�[�X�c�W�G�q�Ñ�C�:�g�G�g�«�Ñ�p�G�Ñ�p�O�W�W�Ñ�G�Y�g�j�f�G�Ñ
�i�N�:�i�Ñ�p�f�O�Š�G�Y�Ñ�C�[�X�X�j�Y�O�C�:�i�O�[�Y�Ñ�O�g�Ñ�g�G�Y�i�Ñ�g�[�Ñ
�i�N�:�i�Ñ�i�N�G�f�G�Ñ�O�g�Ñ�C�W�G�:�f�Ñ�:�j�E�O�i�Ñ�i�f�:�O�W�ª

• ���c�c�[�O�Y�i�X�G�Y�i�Ñ�C�[�Y�‚�f�X�:�i�O�[�Y�g�Ñ�p�O�W�W�Ñ�B�G�Ñ�g�G�Y�i�Ñ
�B�r�Ñ�i�G�q�i�ª

• �)�f�[�:�C�i�O�o�G�W�r�Ñ�O�E�G�Y�i�O�L�r�O�Y�M�Ñ�f�G�c�G�:�i�Ñ�C�:�W�W�Ñ�[�j�i�g�Ñ
�L�[�f�Ñ�i�N�G�Ñ�g�:�X�G�Ñ�O�g�g�j�G�Ñ�:�Y�E�Ñ�:�Š�G�X�c�i�Ñ�i�[�Ñ
�f�G�g�[�W�o�G�Ñ�i�N�G�Ñ�j�Y�E�G�f�W�r�O�Y�M�Ñ�O�g�g�j�G�Ñ�e�j�O�C�V�G�f�ª

• �.�O�M�N�i�G�f�Ñ�C�[�Y�i�f�:�C�i�[�f�Ñ�X�:�Y�:�M�G�X�G�Y�i�Ñ 
to ensure that repeat calls are  
�f�G�g�[�W�o�G�E�Ñ�G�:�f�W�O�G�f�ª

Compliments
���j�f�O�Y�M�Ñ�i�N�G�Ñ�r�G�:�f�Ñ�•�’�Ñ�C�[�X�c�W�O�X�G�Y�i�g�Ñ�p�G�f�G�Ñ�f�G�C�G�O�o�G�E�ª�Ñ�5�G�Ñ�N�:�o�G�Ñ�O�Y�C�W�j�E�G�E�Ñ�G�q�:�X�c�W�G�g�Ñ�i�N�f�[�j�M�N�[�j�i�Ñ 
�i�N�O�g�Ñ�f�G�c�[�f�i�ª
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Value for money
�5�G�Ñ�E�G�X�[�Y�g�i�f�:�i�G�Ñ�4�L���Ñ�B�r�Ñ�f�G�c�[�f�i�O�Y�M�Ñ�[�Y�Ñ�[�j�f�Ñ�G�€�O�C�O�G�Y�C�r�«�Ñ�G�€�G�C�i�O�o�G�Y�G�g�g�Ñ�:�Y�E�Ñ�C�[�g�i�g�Ñ�i�N�f�[�j�M�N�Ñ�:�Ñ�f�:�Y�M�G�Ñ�[�L�Ñ
�V�G�r�Ñ�c�G�f�L�[�f�X�:�Y�C�G�Ñ�O�Y�E�O�C�:�i�[�f�g�Ñ�:�Y�E�Ñ�c�G�f�L�[�f�X�:�Y�C�G�Ñ�O�Y�E�O�C�:�i�[�f�g�ª�Ñ�!�j�f�Ñ�c�G�f�L�[�f�X�:�Y�C�G�Ñ�C�:�Y�Ñ�:�W�g�[�Ñ�B�G�Ñ�X�G�:�g�j�f�G�E�Ñ
�:�M�:�O�Y�g�i�Ñ�[�i�N�G�f�Ñ�:�g�g�[�C�O�:�i�O�[�Y�g�Ñ�i�N�f�[�j�M�N�Ñ�[�j�f�Ñ�j�g�G�Ñ�[�L�Ñ�5�G�W�g�N�Ñ���[�o�G�f�Y�X�G�Y�i�Ñ�:�Y�E�Ñ�
�[�X�X�j�Y�O�i�r�Ñ���[�j�g�O�Y�M�Ñ
�
�r�X�f�j�É�g�Ñ���W�[�B�:�W�Ñ���C�C�[�j�Y�i�g�Ñ�O�Y�L�[�f�X�:�i�O�[�Y�ª�Ñ�)�G�f�L�[�f�X�:�Y�C�G�Ñ�O�g�Ñ�X�G�:�g�j�f�G�E�Ñ�:�C�f�[�g�g�Ñ�:�W�W�Ñ�N�[�j�g�O�Y�M�Ñ�:�g�g�[�C�O�:�i�O�[�Y�g�Ñ�O�Y�Ñ
�5�:�W�G�g�ª�Ñ�.�N�G�Ñ�W�:�i�G�g�i�Ñ�c�j�B�W�O�g�N�G�E�Ñ�E�:�i�:�Ñ�f�G�ƒ�G�C�i�g�Ñ�i�N�G�Ñ�g�G�C�i�[�f�Ñ�c�[�g�O�i�O�[�Y�Ñ�:�i�Ñ�•�Ž�Ñ���:�f�C�N�Ñ�•�•�•�’�ª

KPI Merthyr Housing 
2025

Merthyr Housing 
2024

Welsh Sector 
Median 2025

�!�c�G�f�:�i�O�Y�M�Ñ���:�f�M�O�Y�Ñ�¹�ç�º �•�•�ª�•�ç �•�•�ª�”�ç �Ž�”�ª�‘�ç

���G�:�f�O�Y�M�Ñ�¹�ç�º �Ž�’�ª�‘�ç �Ž�’�ª�–�ç �•�’�ª�•�ç

���o�G�f�:�M�G�Ñ�O�Y�i�G�f�G�g�i�Ñ�f�:�i�G�Ñ�¹�ç�º�•�ª�–�ç �•�ª�–�ç �‘�ª�•�ç

���	���.�����Ñ���,���Ñ�O�Y�i�G�f�G�g�i�Ñ
�C�[�o�G�f�Ñ�¹�ç�º

�“�Ž�•�ç �•�–�”�ª�•�ç �Ž�•�–�ª�“�ç

���G�:�E�W�O�Y�G�Ñ�g�[�C�O�:�W�Ñ�N�[�j�g�O�Y�M�Ñ
�C�[�g�i�Ñ�c�G�f�Ñ�j�Y�O�i�Ñ�¹�Ø�º

�Ø�’�«�•�•�” �Ø�‘�«�•�•�“ �Ø�“�«�•�Ž�’

���:�Y�:�M�G�X�G�Y�i�Ñ�C�[�g�i�Ñ�c�G�f�Ñ
�j�Y�O�i�Ñ�¹�Ø�º

�Ø�Ž�«�•�’�• �Ø�Ž�«�Ž�•�• �Ø�Ž�«�’�•�”

Routine maintenance 
�C�[�g�i�Ñ�c�G�f�Ñ�j�Y�O�i�Ñ�¹�Ø�º

�Ø�•�«�•�‘�• �Ø�•�«�•�“�– �Ø�Ž�«�•�’�–

���:�U�[�f�Ñ�f�G�c�:�O�f�g�Ñ�¹�C�:�c�O�i�:�W�Ñ
and revenue) cost per 
�j�Y�O�i�Ñ�¹�Ø�º

�Ø�Ž�«�’�Ž�• �Ø�–�–�• �Ø�•�«�•�•�’

Void loss per social 
�N�[�j�g�O�Y�M�Ñ�j�Y�O�i�Ñ�¹�Ø�º

�Ø�•�” �Ø�‘�• �Ø�•�”

���f�f�G�:�f�g�Ñ�c�G�f�Ñ�g�[�C�O�:�W�Ñ
�N�[�j�g�O�Y�M�Ñ�j�Y�O�i�Ñ�¹�Ø�º

�Ø�•�Ž�’ �Ø�•�•�• �Ø�•�Ž�Ž

���f�[�p�i�N�Ñ�O�Y�Ñ�i�j�f�Y�[�o�G�f�Ñ�¹�ç�º �Ž�•�ª�Ž�ç �‘�ª�–�ç �–�ª�‘�ç

���f�[�p�i�N�Ñ�O�Y�Ñ�[�c�G�f�:�i�O�Y�M�Ñ
�C�[�g�i�g�Ñ�¹�ç�º

�Ž�•�ª�•�ç �‘�ª�•�ç �–�ª�–�ç

���f�[�p�i�N�Ñ�O�Y�Ñ�i�[�i�:�W�Ñ�‚�q�G�E�Ñ
�:�g�g�G�i�g�Ñ�¹�ç�º

�–�ª�‘�ç �Ž�•�ª�–�ç �•�ª�–�ç

���f�[�p�i�N�Ñ�O�Y�Ñ�W�[�Y�M�Ñ�i�G�f�X�Ñ
�E�G�B�i�Ñ�¹�ç�º

�¿�•�ª�Ž�ç �Ž�•�ª�”�ç �‘�ª�’�ç
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Social value
�5�G�Ñ�j�g�G�Ñ�i�N�G�Ñ�����
�.�Ñ�i�[�[�W�V�O�i�Ñ�i�[�Ñ�N�G�W�c�Ñ�j�g�Ñ�i�[�Ñ�C�:�c�i�j�f�G�Ñ
�[�j�f�Ñ�g�[�C�O�:�W�Ñ�o�:�W�j�G�ª�Ñ�.�N�G�Ñ�i�[�[�W�V�O�i�Ñ�N�G�W�c�g�Ñ�j�g�Ñ�i�[�Ñ�M�O�o�G�Ñ
a monetary value or a practical number of 
�i�N�G�Ñ�p�[�f�i�N�Ñ�[�L�Ñ�i�N�G�Ñ�p�[�f�V�Ñ�i�N�:�i�Ñ�p�G�Ñ�N�:�o�G�Ñ�E�[�Y�G�ª�Ñ�5�G�Ñ
�c�f�[�E�j�C�G�Ñ�:�Ñ�-�[�C�O�:�W�Ñ�4�:�W�j�G�Ñ�f�G�c�[�f�i�Ñ�:�Y�Y�j�:�W�W�r�Ñ�p�N�O�C�N�Ñ
�O�g�Ñ�:�o�:�O�W�:�B�W�G�Ñ�[�Y�Ñ�[�j�f�Ñ�p�G�B�g�O�i�G�ª

�5�G�Ñ�C�:�W�C�j�W�:�i�G�Ñ�i�N�G�Ñ�o�:�W�j�G�Ñ�[�L�Ñ�i�N�G�Ñ�O�Y�o�G�g�i�X�G�Y�i�g�Ñ�p�G�Ñ
�N�:�o�G�Ñ�X�:�E�G�Ñ�O�Y�Ñ�[�j�f�Ñ�C�[�X�X�j�Y�O�i�O�G�g�ª�Ñ�.�N�O�g�Ñ�r�G�:�f�Ñ�i�N�G�Ñ
�i�[�i�:�W�Ñ�O�Y�o�G�g�i�X�G�Y�i�Ñ�p�:�g�Ñ�Ø�Ž�“�«�•�‘�‘�«�“�”�•�ª�“�–�ª�Ñ�.�N�O�g�Ñ�O�g�Ñ
�E�O�o�O�E�G�E�Ñ�B�r�Ñ�i�N�G�Ñ�:�o�G�f�:�M�G�Ñ�:�Y�Y�j�:�W�Ñ�g�:�W�:�f�r�Ñ�[�L�Ñ�i�N�G�Ñ
�[�f�M�:�Y�O�g�:�i�O�[�Y�Ñ�p�N�O�C�N�Ñ�p�:�g�Ñ�Ø�Ž�«�•�Ž�”�«�’�•�–�ª�Ñ�-�[�«�Ñ�L�[�f�Ñ
�G�o�G�f�r�Ñ�Ø�Ž�Ñ�i�N�:�i�Ñ���G�f�i�N�r�f�Ñ���[�j�g�O�Y�M�Ñ�N�:�g�Ñ�O�Y�o�G�g�i�G�E�Ñ
�O�Y�i�[�Ñ�i�N�G�Ñ�W�[�C�:�W�Ñ�C�[�X�X�j�Y�O�i�r�«�Ñ�i�N�G�f�G�Ñ�N�:�g�Ñ�B�G�G�Y�Ñ�:�Ñ
�Ø�•�ª�–�–�Ñ�f�G�i�j�f�Y�Ñ�[�Y�Ñ�i�N�G�Ñ�Ø�Ž�ª�Ñ

Charitable donations fund
�5�G�Ñ�N�:�o�G�Ñ�:�Ñ�g�X�:�W�W�Ñ�L�j�Y�E�Ñ�p�N�O�C�N�Ñ�c�f�[�o�O�E�G�g�Ñ�M�f�:�Y�i�g�Ñ
�i�[�Ñ�W�[�C�:�W�Ñ�C�[�X�X�j�Y�O�i�r�Ñ�M�f�[�j�c�g�ª�Ñ�.�N�O�g�Ñ�r�G�:�f�Ñ�p�G�Ñ
�g�j�c�c�[�f�i�G�E�Ñ�L�[�j�f�Ñ�C�[�X�X�j�Y�O�i�r�Ñ�c�f�[�U�G�C�i�g�¬

• ���B�G�f�L�:�Y�Ñ���O�f�W�g�Ñ���[�[�i�B�:�W�W�Ñ�
�W�j�B�Ñ�Á�Ñ�Ø�•�’�•

• �	�G�C�C�:�É�g�Ñ�	�G�g�i�O�G�g�Ñ�Á�Ñ�Ø�Ž�•�•

• �Ñ���f�j�B�B�Ñ���j�B�B�Ñ�Á�Ñ�Ø�•�’�•

• �-�i�G�c�N�G�Y�g�Ñ�:�Y�E�Ñ���G�[�f�M�G�Ñ�Á�Ñ�Ø�•�’�•

Becca’s besties
�.�N�O�g�Ñ�M�f�[�j�c�Ñ�X�G�G�i�g�Ñ�O�Y�Ñ���[�p�W�:�O�g�Ñ�G�o�G�f�r�Ñ�p�G�G�V�Ñ
and focuses on positive mental health and 
�p�G�W�W�B�G�O�Y�M�ª�Ñ�.�N�G�Ñ�Ø�Ž�•�•�Ñ�M�f�:�Y�i�Ñ�N�G�W�c�G�E�Ñ�i�[�p�:�f�E�g�Ñ�i�N�G�Ñ
�C�[�g�i�Ñ�[�L�Ñ�f�[�[�X�Ñ�N�O�f�G�ª�Ñ

How local is  
local – our contractors?
���i�Ñ���G�f�i�N�r�f�Ñ���[�j�g�O�Y�M�Ñ�p�G�Ñ�:�f�G�Ñ�C�[�X�X�O�Š�G�E�Ñ�i�[�Ñ
�g�j�c�c�[�f�i�O�Y�M�Ñ�[�j�f�Ñ�W�[�C�:�W�Ñ�C�[�X�X�j�Y�O�i�r�ª�Ñ���g�Ñ�c�:�f�i�Ñ�[�L�Ñ
�i�N�O�g�Ñ�p�G�Ñ�W�[�[�V�Ñ�i�[�Ñ�g�j�c�c�[�f�i�Ñ�W�[�C�:�W�Ñ�B�j�g�O�Y�G�g�g�G�g�Ñ�:�g�Ñ
�X�j�C�N�Ñ�:�g�Ñ�p�G�Ñ�C�:�Y�ª�Ñ���[�g�i�Ñ�[�L�Ñ�[�j�f�Ñ�C�[�Y�i�f�:�C�i�[�f�g�Ñ
�[�c�G�f�:�i�G�Ñ�p�O�i�N�O�Y�Ñ�:�Ñ�•�•�Ñ�X�O�W�G�Ñ�f�:�E�O�j�g�Ñ�[�L�Ñ�[�j�f�Ñ�[�€�O�C�G�«�Ñ
�i�N�G�Ñ�X�:�U�[�f�O�i�r�Ñ�:�f�G�Ñ�p�O�i�N�O�Y�Ñ�Ž�•�Ñ�X�O�W�G�g�ª�Ñ

���X�c�W�[�r�O�Y�M�Ñ�W�[�C�:�W�Ñ�C�[�Y�i�f�:�C�i�[�f�g�Ñ�g�j�c�c�[�f�i�g�Ñ�i�N�G�Ñ
�L�[�j�Y�E�:�i�O�[�Y�:�W�Ñ�G�C�[�Y�[�X�r�Ñ�X�G�:�Y�O�Y�M�Ñ�i�N�:�i�Ñ�X�[�f�G�Ñ
�X�[�Y�G�r�Ñ�O�g�Ñ�g�c�G�Y�i�Ñ�O�Y�Ñ�[�j�f�Ñ�W�[�C�:�W�Ñ�:�f�G�:�ª

�
�[�Y�i�f�:�C�i�[�f�Ñ�E�O�g�i�:�Y�C�G�Ñ�L�f�[�X�Ñ�[�€�O�C�G

0-10 Miles
11-20 Miles

21-30 Miles
31-40 Miles

40+ Miles

66%
14%

8%

6%
6%
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Tenant support fund
This discretionary fund is used to support 
�i�N�[�g�G�Ñ�O�Y�Ñ�N�:�f�E�g�N�O�c�Ñ�p�N�G�f�G�Ñ�i�N�G�r�Ñ�N�:�o�G�Ñ�Y�[�Ñ
or limited recourse to other sources of 
assistance to help them sustain their 
�i�G�Y�:�Y�C�O�G�g�ª�Ñ�.�N�G�Ñ�L�j�Y�E�Ñ�C�:�Y�Ñ�:�W�g�[�Ñ�B�G�Ñ�j�g�G�E�Ñ�i�[�Ñ
�c�f�G�o�G�Y�i�Ñ�c�G�[�c�W�G�Ñ�L�:�W�W�O�Y�M�Ñ�O�Y�i�[�Ñ�c�[�o�G�f�i�r�ª

���i�Ñ�p�:�g�Ñ�j�g�G�E�Ñ�[�Y�C�G�Ñ�E�j�f�O�Y�M�Ñ�i�N�G�Ñ�r�G�:�f�Ñ�i�[�Ñ�N�G�W�c�Ñ
�:�Ñ�i�G�Y�:�Y�i�Ñ�p�N�[�Ñ�p�:�g�Ñ�W�[�[�V�O�Y�M�Ñ�L�[�f�Ñ�g�j�c�c�[�f�i�Ñ
�L�[�W�W�[�p�O�Y�M�Ñ�E�[�X�G�g�i�O�C�Ñ�o�O�[�W�G�Y�C�G�ª�Ñ�.�N�G�Ñ
�L�j�Y�E�Ñ�p�:�g�Ñ�j�g�G�E�Ñ�i�[�Ñ�N�G�W�c�Ñ�i�N�G�X�Ñ�c�j�f�C�N�:�g�G�Ñ
�N�[�j�g�G�N�[�W�E�Ñ�O�i�G�X�g�«�Ñ�g�j�C�N�Ñ�:�g�Ñ�B�G�E�E�O�Y�M�Ñ�:�Y�E�Ñ
�:�Ñ�X�:�Š�f�G�g�g�Ñ�:�g�Ñ�i�N�G�O�f�Ñ�G�q�¿�c�:�f�i�Y�G�f�Ñ�N�:�E�Ñ
�E�:�X�:�M�G�E�Ñ�i�N�G�X�ª
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Tenant satisfaction data
���Y�Ñ�!�C�i�[�B�G�f�Ñ�•�•�•�’�«�Ñ���,�)�Ñ�C�[�Y�E�j�C�i�G�E�Ñ�[�j�f�Ñ�i�G�Y�:�Y�i�Ñ�g�:�i�O�g�L�:�C�i�O�[�Y�Ñ�g�j�f�o�G�r�ª�Ñ�.�N�G�f�G�Ñ�p�:�g�Ñ�:�Ñ�’�•�ç�Ñ�f�G�g�c�[�Y�g�G�Ñ 
�f�:�i�G�ª�Ñ�.�N�G�Ñ�i�:�B�W�G�Ñ�B�G�W�[�p�Ñ�g�N�[�p�g�Ñ�[�j�f�Ñ�f�G�g�j�W�i�g�Ñ�L�f�[�X�Ñ�•�•�•�•�Ñ�:�Y�E�Ñ�•�•�•�’�Ñ�O�Y�Ñ�C�[�X�c�:�f�O�g�[�Y�Ñ�i�[�Ñ�i�N�G�Ñ�5�G�W�g�N�Ñ 
�g�G�C�i�[�f�Ñ�:�o�G�f�:�M�G�ª

Question 2025 
results

2023 
results

Change in 
Merthyr 
Housing’s 
results

Welsh 
sector 
average

�!�o�G�f�:�W�W�Ñ�g�:�i�O�g�L�:�C�i�O�[�Y�Ñ�p�O�i�N�Ñ�g�G�f�o�O�C�G�Ñ
�c�f�[�o�O�E�G�E�Ñ�B�r�Ñ���G�f�i�N�r�f�Ñ���[�j�g�O�Y�M

�•�•�ç �”�•�ç �Û�’�ç �•�•�ç

�!�o�G�f�:�W�W�Ñ�g�:�i�O�g�L�:�C�i�O�[�Y�Ñ�p�O�i�N�Ñ�e�j�:�W�O�i�r�Ñ 
of home

�•�•�ç �“�Ž�ç �Û�Ž�–�ç �•�Ž�ç

�!�o�G�f�:�W�W�Ñ�g�:�i�O�g�L�:�C�i�O�[�Y�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�g�:�L�G�i�r�Ñ�:�Y�E�Ñ
security of your home

�•�”�ç �”�”�ç �Û�Ž�•�ç �•�’�ç

�-�:�i�O�g�‚�G�E�Ñ�i�N�:�i�Ñ�f�G�Y�i�Ñ�c�f�[�o�O�E�G�g�Ñ�o�:�W�j�G 
for money

�•�”�ç �”�•�ç �Û�Ž�‘�ç �•�Ž�ç

�-�:�i�O�g�‚�G�E�Ñ�i�N�:�i�Ñ�g�G�f�o�O�C�G�Ñ�C�N�:�f�M�G�g�Ñ�c�f�[�o�O�E�G�Ñ
value for money

�“�“�ç �“�“�ç ���[�Ñ�C�N�:�Y�M�G �“�’�ç

�!�o�G�f�:�W�W�Ñ�g�:�i�O�g�L�:�C�i�O�[�Y�Ñ�p�O�i�N�Ñ 
���G�f�i�N�r�f�Ñ���[�j�g�O�Y�M�Ð�g�Ñ�,�G�c�:�O�f�g�Ñ�:�Y�E�Ñ
���:�O�Y�i�G�Y�:�Y�C�G�Ñ�-�G�f�o�O�C�G

�”�•�ç �“�“�Û�ç �Û�“�ç �”�•�ç

�-�:�i�O�g�‚�G�E�Ñ�i�N�:�i�Ñ���G�f�i�N�r�f�Ñ���[�j�g�O�Y�M�Ñ�W�O�g�i�G�Y�g�Ñ�i�[�Ñ
�o�O�G�p�g�Ñ�:�Y�E�Ñ�:�C�i�g�Ñ�j�c�[�Y�Ñ�i�N�G�X

�”�“�ç �“�“�ç�ç �Û�Ž�•�ç �“�“�ç

�-�:�i�O�g�‚�G�E�Ñ�p�O�i�N�Ñ�[�c�c�[�f�i�j�Y�O�i�O�G�g�Ñ�i�[�Ñ�O�Y�ƒ�j�G�Y�C�G�Ñ
�E�G�C�O�g�O�[�Y�Ñ�X�:�V�O�Y�M

�“�–�ç �’�–�ç �Û�Ž�•�ç �“�•�ç

�-�:�i�O�g�‚�G�E�Ñ�p�O�i�N�Ñ�[�c�c�[�f�i�j�Y�O�i�O�G�g�Ñ�i�[�Ñ�N�:�o�G�Ñ�:�Ñ
�g�:�r�Ñ�O�Y�Ñ�N�[�p�Ñ�g�G�f�o�O�C�G�g�Ñ�:�f�G�Ñ�X�:�Y�:�M�G�E

�“�•�ç �’�”�ç �Û�Ž�Ž�ç �“�•�ç

�-�:�i�O�g�‚�G�E�Ñ�i�N�:�i�Ñ�i�N�G�r�Ñ�C�:�Y�Ñ�i�f�j�g�i�Ñ���G�f�i�N�r�f�Ñ
���[�j�g�O�Y�M�Ñ�:�g�Ñ�:�Ñ�W�:�Y�E�W�[�f�E

�”�–�ç �”�•�ç �Û�”�ç �”�’�ç

�!�o�G�f�:�W�W�Ñ�g�:�i�O�g�L�:�C�i�O�[�Y�Ñ�p�O�i�N�Ñ
�Y�G�O�M�N�B�[�j�f�N�[�[�E�Ñ�:�g�Ñ�:�Ñ�c�W�:�C�G�Ñ�i�[�Ñ�W�O�o�G

�•�•�ç �”�’�ç �Û�•�ç �•�Ž�ç

�-�:�i�O�g�‚�G�E�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�p�:�r�Ñ�i�N�:�i�Ñ���G�f�i�N�r�f�Ñ
���[�j�g�O�Y�M�Ñ�E�G�:�W�g�Ñ�p�O�i�N�Ñ���-�	

�“�‘�ç �’�”�ç �Û�”�ç �“�•�ç
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Meet the buyer events
�.�N�f�[�j�M�N�[�j�i�Ñ���G�B�f�j�:�f�r�Ñ�•�•�•�“�Ñ�p�G�Ñ�N�G�W�E�Ñ�g�G�o�G�f�:�W�Ñ
�X�G�G�i�Ñ�i�N�G�Ñ�B�j�r�G�f�Ñ�G�o�G�Y�i�g�ª�Ñ�.�N�G�g�G�Ñ�G�o�G�Y�i�g�Ñ�p�G�f�G�Ñ
�N�G�W�E�Ñ�O�Y�Ñ���G�f�i�N�r�f�Ñ�.�r�E�‚�W�Ñ�:�Y�E�Ñ�M�:�o�G�Ñ�W�[�C�:�W�Ñ�g�j�c�c�W�O�G�f�g�Ñ
and contractors the chance to learn more 
�:�B�[�j�i�Ñ�i�N�G�Ñ���g�g�[�C�O�:�i�O�[�Y�Ñ�:�Y�E�Ñ�p�G�f�G�Ñ�E�G�g�O�M�Y�G�E�Ñ
�i�[�Ñ�M�O�o�G�Ñ�W�[�C�:�W�Ñ�g�j�c�c�W�O�G�f�g�Ñ�:�Y�E�Ñ�C�[�Y�i�f�:�C�i�[�f�g�Ñ
�i�N�G�Ñ�C�N�:�Y�C�G�Ñ�i�[�Ñ�W�G�:�f�Y�Ñ�X�[�f�G�Ñ�:�B�[�j�i�Ñ�[�j�f�Ñ�Y�G�p�Ñ
�c�f�[�C�j�f�G�X�G�Y�i�Ñ�L�f�:�X�G�p�[�f�V�Ñ�:�Y�E�Ñ�N�[�p�Ñ�i�N�G�r�Ñ�C�[�j�W�E�Ñ
�:�c�c�W�r�Ñ�i�[�Ñ�B�G�C�[�X�G�Ñ�:�c�c�f�[�o�G�E�Ñ�c�:�f�i�Y�G�f�g�ª�Ñ�.�N�G�Ñ
event also outlined our expectations and 
�g�[�C�O�:�W�Ñ�o�:�W�j�G�Ñ�C�[�X�X�O�i�X�G�Y�i�g�Ñ�p�N�G�Y�Ñ�E�G�W�O�o�G�f�O�Y�M�Ñ
�N�[�j�g�O�Y�M�Ñ�X�:�O�Y�i�G�Y�:�Y�C�G�Ñ�g�G�f�o�O�C�G�g�ª�Ñ

�.�N�G�Ñ�G�o�G�Y�i�g�Ñ�N�:�E�Ñ�[�o�G�f�Ñ�’�‘�Ñ�:�Š�G�Y�E�G�G�g�«�Ñ�:�Y�E�Ñ�g�i�:�€�Ñ
�L�f�[�X�Ñ���G�f�i�N�r�f�Ñ���[�j�g�O�Y�M�Ñ�:�W�[�Y�M�g�O�E�G�Ñ�g�j�c�c�[�f�i�Ñ�L�f�[�X�Ñ
�f�G�c�f�G�g�G�Y�i�:�i�O�o�G�g�Ñ�[�L�Ñ�)�f�[�C�j�f�G�X�G�Y�i�Ñ�O�Y�Ñ���[�j�g�O�Y�M�Ñ
�p�G�f�G�Ñ�[�Y�Ñ�N�:�Y�E�Ñ�i�[�Ñ�G�q�c�W�:�O�Y�Ñ�i�N�G�Ñ�:�c�c�W�O�C�:�i�O�[�Y�Ñ
�c�f�[�C�G�g�g�«�Ñ�:�Y�E�Ñ�:�g�g�[�C�O�:�i�G�E�Ñ�i�O�X�G�g�C�:�W�G�g�Ñ�L�[�f�Ñ
�g�j�B�X�O�g�g�O�[�Y�«�Ñ�[�j�i�W�O�Y�G�Ñ�L�j�f�i�N�G�f�Ñ�p�[�f�V�Ñ�c�f�[�U�G�C�i�g�Ñ 
�:�Y�E�Ñ�:�Y�g�p�G�f�Ñ�:�Y�r�Ñ�e�j�G�g�i�O�[�Y�g�Ñ�:�Š�G�Y�E�G�G�g�Ñ�X�:�r�Ñ 
�N�:�o�G�Ñ�N�:�E�ª�Ñ

�	�r�Ñ�N�[�g�i�O�Y�M�Ñ�i�N�G�Ñ�G�o�G�Y�i�Ñ�p�G�Ñ�N�[�c�G�E�Ñ�i�[�Ñ�g�i�f�G�Y�M�i�N�G�Y�Ñ
�f�G�W�:�i�O�[�Y�g�N�O�c�g�Ñ�p�O�i�N�Ñ�W�[�C�:�W�Ñ�B�j�g�O�Y�G�g�g�«�Ñ�g�j�c�c�[�f�i�Ñ
�i�N�G�Ñ�f�G�M�O�[�Y�:�W�Ñ�L�[�j�Y�E�:�i�O�[�Y�Ñ�G�C�[�Y�[�X�r�Ñ�:�Y�E�Ñ
�G�Y�C�[�j�f�:�M�G�Ñ�:�Ñ�E�O�o�G�f�g�G�Ñ�f�:�Y�M�G�Ñ�[�L�Ñ�g�j�c�c�W�O�G�f�g�Ñ�i�[�Ñ�B�O�E�Ñ
�L�[�f�Ñ�L�j�i�j�f�G�Ñ�p�[�f�V�ª�Ñ���G�f�i�N�r�f�Ñ���[�j�g�O�Y�M�Ñ�p�:�g�Ñ�V�G�G�Y�Ñ
to demonstrate that business of all sizes can 
�:�C�C�G�g�g�Ñ�[�c�c�[�f�i�j�Y�O�i�O�G�g�Ñ�i�N�f�[�j�M�N�Ñ�i�N�G�Ñ�L�f�:�X�G�p�[�f�V�ª
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Looking to the future
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Corporate plan 2026-29
�5�G�Ñ�f�G�o�O�G�p�Ñ�[�j�f�Ñ�
�[�f�c�[�f�:�i�G�Ñ�)�W�:�Y�Ñ�:�Y�Y�j�:�W�W�r�Ñ�:�Y�E�Ñ�N�:�o�G�Ñ�:�E�E�G�E�Ñ�M�[�o�G�f�Y�:�Y�C�G�Ñ�:�Y�E�Ñ�o�O�:�B�O�W�O�i�r�Ñ�:�g�Ñ�:�Ñ�g�i�f�:�i�G�M�O�C�Ñ
�c�f�O�[�f�O�i�r�Ñ�L�[�f�Ñ�•�•�•�“�¿�•�–�ª

���I�[�„�•�¦�±�y�\�•
�ï���™�̂ �̄ �Q�¦�—�¶�•�Ù�/�‡�•

���/�†�©�̃ �Q�¦�7�‘

�u�ô�/�„�‘�±�•
�ô�x�“�ˆ�¯�¦�ô�/�†�ˆ

�e�ô�’�G�•�¢�•�Ù�«�ï�•
�é�[�•�±�˜�J�¢

�+�7�r�ˆ�•�«�ž�/�†�ô�•
�Ù�/�‡�•�•

�r�[�•�«�ˆ�J�ž�…���©�Œ�W�œ

�+�J�7�š�±��

Tenant experience
�5�G�Ñ�p�O�W�W�Ñ�:�C�N�O�G�o�G�Ñ�i�G�Y�:�Y�i�Ñ�g�:�i�O�g�L�:�C�i�O�[�Y�ª

People and culture
�!�j�f�Ñ�M�f�G�:�i�G�g�i�Ñ�:�g�g�G�i�Ñ�O�g�Ñ�[�j�f�Ñ�g�i�:�€�ª�Ñ�.�[�Ñ�X�G�G�i�Ñ�i�N�G�Ñ
�Y�G�G�E�g�Ñ�[�L�Ñ�[�j�f�Ñ�i�G�Y�:�Y�i�g�Ñ�p�G�Ñ�p�O�W�W�Ñ�G�Y�g�j�f�G�Ñ�i�N�:�i�Ñ�[�j�f�Ñ
�g�i�:�€�Ñ�:�f�G�Ñ�O�Y�Ñ�i�N�G�Ñ�f�O�M�N�i�Ñ�f�[�W�G�g�«�Ñ�E�[�O�Y�M�Ñ�i�N�G�Ñ�f�O�M�N�i�Ñ
�i�N�O�Y�M�g�Ñ�O�Y�Ñ�i�N�G�Ñ�f�O�M�N�i�Ñ�p�:�r�Ñ�:�i�Ñ�i�N�G�Ñ�f�O�M�N�i�Ñ�i�O�X�G�Ñ�i�[�Ñ
�:�C�N�O�G�o�G�Ñ�i�N�G�Ñ���g�g�[�C�O�:�i�O�[�Y�É�g�Ñ�c�j�f�c�[�g�G�ª

Governance and viability
�.�[�Ñ�c�f�[�i�G�C�i�Ñ�i�N�G�Ñ�N�[�X�G�g�Ñ�[�L�Ñ�[�j�f�Ñ�i�G�Y�:�Y�i�g�«�Ñ�p�G�Ñ�p�O�W�W�Ñ
�G�Y�g�j�f�G�Ñ�i�N�:�i�Ñ�p�G�Ñ�f�G�X�:�O�Y�Ñ�p�G�W�W�¿�M�[�o�G�f�Y�G�E�Ñ�:�Y�E�Ñ
�‚�Y�:�Y�C�O�:�W�W�r�Ñ�o�O�:�B�W�G�ª

Growth
�5�G�Ñ�p�O�W�W�Ñ�N�G�W�c�Ñ�i�[�Ñ�X�G�G�i�Ñ���[�C�:�W�Ñ���j�i�N�[�f�O�i�r�Ñ�N�[�j�g�O�Y�M�Ñ
�Y�G�G�E�g�Ñ�B�r�Ñ�c�f�[�o�O�E�O�Y�M�Ñ�Y�G�p�Ñ�N�[�X�G�g�Ñ�:�C�f�[�g�g�Ñ�i�N�G�Ñ
�B�[�f�[�j�M�N�Ñ�[�L�Ñ���G�f�i�N�r�f�Ñ�.�r�E�‚�W�Ñ�:�Y�E�Ñ�i�[�Ñ�C�[�Y�i�O�Y�j�G�Ñ 
�i�[�Ñ�M�f�[�p�ª

Scan here to see our 
Corporate Plan 2025-29.
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Governance
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Statement of board member responsibilities
The Board members are responsible for 
�c�f�G�c�:�f�O�Y�M�Ñ�i�N�G�Ñ�f�G�c�[�f�i�Ñ�[�L�Ñ�i�N�G�Ñ�	�[�:�f�E�Ñ�:�Y�E�Ñ�i�N�G�Ñ
�‚�Y�:�Y�C�O�:�W�Ñ�g�i�:�i�G�X�G�Y�i�g�Ñ�O�Y�Ñ�:�C�C�[�f�E�:�Y�C�G�Ñ�p�O�i�N�Ñ
�:�c�c�W�O�C�:�B�W�G�Ñ�W�:�p�Ñ�:�Y�E�Ñ�f�G�M�j�W�:�i�O�[�Y�g�ª

���Y�Ñ�c�f�G�c�:�f�O�Y�M�Ñ�i�N�G�g�G�Ñ�‚�Y�:�Y�C�O�:�W�Ñ�g�i�:�i�G�X�G�Y�i�g�Ñ�i�N�G�Ñ
Board members are required to:

• �-�G�W�G�C�i�Ñ�g�j�O�i�:�B�W�G�Ñ�:�C�C�[�j�Y�i�O�Y�M�Ñ�c�[�W�O�C�O�G�g�Ñ�:�Y�E�Ñ
�i�N�G�Y�Ñ�:�c�c�W�r�Ñ�i�N�G�X�Ñ�C�[�Y�g�O�g�i�G�Y�i�W�r�ª

• ���:�V�G�Ñ�U�j�E�M�G�X�G�Y�i�g�Ñ�:�Y�E�Ñ�:�C�C�[�j�Y�i�O�Y�M�Ñ
estimates that are reasonable  
�:�Y�E�Ñ�c�f�j�E�G�Y�i�ª

• �-�i�:�i�G�Ñ�p�N�G�i�N�G�f�Ñ�:�c�c�W�O�C�:�B�W�G�Ñ�/���Ñ���C�C�[�j�Y�i�O�Y�M�Ñ
�-�i�:�Y�E�:�f�E�g�Ñ�:�Y�E�Ñ�i�N�G�Ñ�-�i�:�i�G�X�G�Y�i�Ñ�[�L�Ñ
�,�G�C�[�X�X�G�Y�E�G�E�Ñ�)�f�:�C�i�O�C�G�¬�Ñ���C�C�[�j�Y�i�O�Y�M�Ñ
�B�r�Ñ�f�G�M�O�g�i�G�f�G�E�Ñ�g�[�C�O�:�W�Ñ�N�[�j�g�O�Y�M�Ñ�c�f�[�o�O�E�G�f�g�Ñ
�•�•�Ž�•�Ñ�N�:�o�G�Ñ�B�G�G�Y�Ñ�L�[�W�W�[�p�G�E�«�Ñ�g�j�B�U�G�C�i�Ñ�i�[�Ñ
any material departures disclosed and 
�G�q�c�W�:�O�Y�G�E�Ñ�O�Y�Ñ�i�N�G�Ñ�‚�Y�:�Y�C�O�:�W�Ñ�g�i�:�i�G�X�G�Y�i�g�­�Ñ�:�Y�E

• �)�f�G�c�:�f�G�Ñ�i�N�G�Ñ�‚�Y�:�Y�C�O�:�W�Ñ�g�i�:�i�G�X�G�Y�i�g�Ñ�[�Y�Ñ
�i�N�G�Ñ�M�[�O�Y�M�Ñ�C�[�Y�C�G�f�Y�Ñ�B�:�g�O�g�Ñ�j�Y�W�G�g�g�Ñ�O�i�Ñ�O�g�Ñ
inappropriate to presume that the 
���g�g�[�C�O�:�i�O�[�Y�Ñ�p�O�W�W�Ñ�C�[�Y�i�O�Y�j�G�Ñ�O�Y�Ñ�B�j�g�O�Y�G�g�g�ª

The Board members are responsible for 
�V�G�G�c�O�Y�M�Ñ�:�E�G�e�j�:�i�G�Ñ�:�C�C�[�j�Y�i�O�Y�M�Ñ�f�G�C�[�f�E�g�Ñ
�i�N�:�i�Ñ�:�f�G�Ñ�g�j�€�O�C�O�G�Y�i�Ñ�i�[�Ñ�g�N�[�p�Ñ�:�Y�E�Ñ�G�q�c�W�:�O�Y�Ñ�i�N�G�Ñ
���g�g�[�C�O�:�i�O�[�Y�É�g�Ñ�i�f�:�Y�g�:�C�i�O�[�Y�g�Ñ�:�Y�E�Ñ�E�O�g�C�W�[�g�G�Ñ�p�O�i�N�Ñ
�f�G�:�g�[�Y�:�B�W�G�Ñ�:�C�C�j�f�:�C�r�Ñ�:�i�Ñ�:�Y�r�Ñ�i�O�X�G�Ñ�i�N�G�Ñ�‚�Y�:�Y�C�O�:�W�Ñ
�c�[�g�O�i�O�[�Y�Ñ�[�L�Ñ�i�N�G�Ñ���g�g�[�C�O�:�i�O�[�Y�Ñ�:�Y�E�Ñ�G�Y�:�B�W�G�Ñ�i�N�G�X�Ñ
�i�[�Ñ�G�Y�g�j�f�G�Ñ�i�N�:�i�Ñ�i�N�G�Ñ�‚�Y�:�Y�C�O�:�W�Ñ�g�i�:�i�G�X�G�Y�i�g�Ñ�C�[�X�c�W�r�Ñ
�p�O�i�N�Ñ�i�N�G�Ñ�
�[�¿�[�c�G�f�:�i�O�o�G�Ñ�:�Y�E�Ñ�
�[�X�X�j�Y�O�i�r�Ñ
�	�G�Y�G�‚�i�Ñ�-�[�C�O�G�i�O�G�g�Ñ���C�i�Ñ�•�•�Ž�‘�«�Ñ�i�N�G�Ñ���[�j�g�O�Y�M�Ñ�:�Y�E�Ñ
�,�G�M�G�Y�G�f�:�i�O�[�Y�Ñ���C�i�Ñ�•�•�•�•�Ñ�:�Y�E�Ñ�i�N�G�Ñ���C�C�[�j�Y�i�O�Y�M�Ñ
�,�G�e�j�O�f�G�X�G�Y�i�g�Ñ�L�[�f�Ñ�,�G�M�O�g�i�G�f�G�E�Ñ�-�[�C�O�:�W�Ñ���:�Y�E�W�[�f�E�g�Ñ
���G�Y�G�f�:�W�Ñ���G�i�G�f�X�O�Y�:�i�O�[�Y�Ñ�¹�5�:�W�G�g�º�Ñ�•�•�Ž�’�ª

�.�N�G�r�Ñ�:�f�G�Ñ�:�W�g�[�Ñ�f�G�g�c�[�Y�g�O�B�W�G�Ñ�L�[�f�Ñ�g�:�L�G�M�j�:�f�E�O�Y�M�Ñ
�i�N�G�Ñ�:�g�g�G�i�g�Ñ�[�L�Ñ�i�N�G�Ñ���g�g�[�C�O�:�i�O�[�Y�Ñ�:�Y�E�Ñ�N�G�Y�C�G�Ñ 
�L�[�f�Ñ�i�:�V�O�Y�M�Ñ�f�G�:�g�[�Y�:�B�W�G�Ñ�g�i�G�c�g�Ñ�L�[�f�Ñ�i�N�G�Ñ 
prevention and detection of fraud and  
�[�i�N�G�f�Ñ�O�f�f�G�M�j�W�:�f�O�i�O�G�g�ª

���O�Y�:�Y�C�O�:�W�Ñ�-�i�:�i�G�X�G�Y�i�g�Ñ�:�f�G�Ñ�c�j�B�W�O�g�N�G�E�Ñ�[�Y�Ñ 
�[�j�f�Ñ�p�G�B�g�O�i�G�Ñ�O�Y�Ñ�:�C�C�[�f�E�:�Y�C�G�Ñ�p�O�i�N�Ñ�W�G�M�O�g�W�:�i�O�[�Y�Ñ
�O�Y�Ñ�i�N�G�Ñ�/�Y�O�i�G�E�Ñ���O�Y�M�E�[�X�Ñ�M�[�o�G�f�Y�O�Y�M�Ñ�i�N�G�Ñ
�c�f�G�c�:�f�:�i�O�[�Y�Ñ�:�Y�E�Ñ�E�O�g�g�G�X�O�Y�:�i�O�[�Y�Ñ�[�L�Ñ�‚�Y�:�Y�C�O�:�W�Ñ
�g�i�:�i�G�X�G�Y�i�g�Ñ�p�N�O�C�N�Ñ�X�:�r�Ñ�o�:�f�r�Ñ�L�f�[�X�Ñ�W�G�M�O�g�W�:�i�O�[�Y�Ñ 
�O�Y�Ñ�[�i�N�G�f�Ñ�U�j�f�O�g�E�O�C�i�O�[�Y�g�ª

Shareholders
���G�f�i�N�r�f�Ñ���[�j�g�O�Y�M�Ñ�p�:�g�Ñ�g�G�i�Ñ�j�c�Ñ�O�Y�Ñ�Ž�–�”�”�Ñ�B�r�Ñ�:�Ñ
�g�X�:�W�W�Ñ�M�f�[�j�c�Ñ�[�L�Ñ�C�[�X�X�O�Š�G�E�Ñ�c�G�[�c�W�G�Ñ�p�N�[�Ñ
�B�G�C�:�X�G�Ñ�i�N�G�Ñ�‚�f�g�i�Ñ�g�N�:�f�G�N�[�W�E�G�f�g�ª�Ñ

�-�N�:�f�G�N�[�W�E�G�f�g�Ñ�:�f�G�Ñ�O�X�c�[�f�i�:�Y�i�Ñ�i�[�Ñ�j�g�«�Ñ�:�Y�E�Ñ
�O�i�Ñ�O�g�Ñ�i�N�G�r�Ñ�p�N�[�Ñ�g�N�:�f�G�Ñ�[�j�f�Ñ�[�B�U�G�C�i�O�o�G�g�Ñ�:�Y�E�Ñ
�L�[�f�X�Ñ�i�N�G�Ñ�c�[�[�W�Ñ�[�L�Ñ�c�G�[�c�W�G�Ñ�L�f�[�X�Ñ�p�N�[�X�Ñ�i�N�G�Ñ
�X�:�U�[�f�O�i�r�Ñ�[�L�Ñ�i�N�G�Ñ�	�[�:�f�E�Ñ�O�g�Ñ�G�W�G�C�i�G�E�ª�Ñ�5�G�Ñ
�p�G�W�C�[�X�G�Ñ�:�c�c�W�O�C�:�i�O�[�Y�g�Ñ�L�f�[�X�Ñ�:�Y�r�Ñ�O�Y�E�O�o�O�E�j�:�W�Ñ
�[�f�Ñ�[�f�M�:�Y�O�g�:�i�O�[�Y�Ñ�i�N�:�i�Ñ�g�N�:�f�G�Ñ�[�j�f�Ñ�o�:�W�j�G�g�Ñ�:�Y�E�Ñ
�[�B�U�G�C�i�O�o�G�g�Ñ�:�Y�E�Ñ�:�f�G�Ñ�p�O�W�W�O�Y�M�Ñ�i�[�Ñ�c�f�[�X�[�i�G�Ñ 
�[�j�f�Ñ�p�[�f�V�ª

���[�Ñ�O�Y�E�O�o�O�E�j�:�W�Ñ�[�f�Ñ�[�f�M�:�Y�O�g�:�i�O�[�Y�Ñ�p�O�W�W�Ñ�B�G�Ñ
�:�E�X�O�Š�G�E�Ñ�O�Y�i�[�Ñ�X�G�X�B�G�f�g�N�O�c�Ñ�O�L�Ñ�i�N�G�r�Ñ 
�X�O�M�N�i�Ñ�E�G�f�O�o�G�Ñ�c�G�f�g�[�Y�:�W�Ñ�M�:�O�Y�«�Ñ�‚�Y�:�Y�C�O�:�W�W�r�Ñ 
�[�f�Ñ�[�i�N�G�f�p�O�g�G�ª

�-�N�:�f�G�N�[�W�E�G�f�g�Ñ�g�N�[�j�W�E�Ñ�f�G�c�f�G�g�G�Y�i�Ñ�:�W�W�Ñ�g�G�C�i�O�[�Y�g�Ñ
�[�L�Ñ�i�N�G�Ñ�C�[�X�X�j�Y�O�i�r�«�Ñ�:�Y�E�Ñ�Y�[�Ñ�c�:�f�i�O�C�j�W�:�f�Ñ
�O�Y�i�G�f�G�g�i�Ñ�M�f�[�j�c�Ñ�g�N�:�W�W�Ñ�B�G�Ñ�j�Y�E�j�W�r�Ñ 
�f�G�c�f�G�g�G�Y�i�G�E�Ñ�O�Y�Ñ�g�N�:�f�G�Ñ�X�G�X�B�G�f�g�N�O�c�ª
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Board of management

���/�‘�•���Ù�±�(�ˆ�œ
Chair 
�,�G�i�O�f�G�E�Ñ���O�f�G�C�i�[�f�Ñ�[�L�Ñ�-�[�C�O�:�W�Ñ�-�G�f�o�O�C�G�g�¬�Ñ�Ñ �•�”�ª�’�ç�Ñ�B�[�:�f�E�Ñ�:�Š�G�Y�E�:�Y�C�G

���G�X�B�G�f�Ñ�[�L�Ñ�)�G�[�c�W�G�Ñ�ê�Ñ�,�G�X�j�Y�G�f�:�i�O�[�Y�Ñ�
�[�X�X�O�Š�G�G�¬�Ñ�Ñ �Ž�•�•�ç�Ñ�:�Š�G�Y�E�:�Y�C�G

�M�Ù�/�‡�¶�•�«�„�J�•�¢�±�W
Vice Chair 
���O�f�G�C�i�[�f�Ñ�[�L�Ñ���.�Ñ�:�Y�E�Ñ���O�M�O�i�:�W�Ñ�-�G�f�o�O�C�G�g�¬�Ñ�Ñ �”�’�ç�Ñ�B�[�:�f�E�Ñ�:�Š�G�Y�E�:�Y�C�G

���G�X�B�G�f�Ñ�[�L�Ñ���j�E�O�i�Ñ�:�Y�E�Ñ�,�O�g�V�Ñ�
�[�X�X�O�Š�G�G�¬�Ñ�Ñ �”�’�ç�Ñ�:�Š�G�Y�E�:�Y�C�G

�C�Ù�/�ˆ�—�•�¦�¬� ���ô�•
�
�N�:�O�f�Ñ�[�L�Ñ���g�g�G�i�g�Ñ�:�Y�E�Ñ���G�o�G�W�[�c�X�G�Y�i�Ñ�
�[�X�X�O�Š�G�G�Ñ
Retired Executive Director of  
�)�G�[�c�W�G�«�Ñ���g�g�G�i�g�Ñ�:�Y�E�Ñ�
�[�X�X�j�Y�O�i�O�G�g�¬�Ñ�Ñ �•�”�ª�’�ç�Ñ�B�[�:�f�E�Ñ�:�Š�G�Y�E�:�Y�C�G

���g�g�G�i�g�Ñ�:�Y�E�Ñ���G�o�G�W�[�c�X�G�Y�i�Ñ�
�[�X�X�O�Š�G�G�¬�Ñ�Ñ �Ž�•�•�ç�Ñ�:�Š�G�Y�E�:�Y�C�G

���G�X�B�G�f�Ñ�[�L�Ñ���j�E�O�i�Ñ�:�Y�E�Ñ�,�O�g�V�Ñ�
�[�X�X�O�Š�G�G�¬�Ñ�Ñ �’�•�ç�Ñ�:�Š�G�Y�E�:�Y�C�G

���Ù�r�Œ�‡�•� �́ž�©�.�ô�•�q�G�ô�s�Œ�–
�
�N�:�O�f�Ñ�[�L�Ñ�)�G�[�c�W�G�Ñ�:�Y�E�Ñ�,�G�X�j�Y�G�f�:�i�O�[�Y�Ñ�
�[�X�X�O�Š�G�G�Ñ
���G�:�E�Ñ�[�L�Ñ���O�Y�:�Y�C�O�:�W�Ñ�,�G�c�[�f�i�O�Y�M�Ñ�:�Y�E�Ñ�
�[�Y�i�f�[�W�¬�Ñ�Ñ �•�”�ª�’�ç�Ñ�B�[�:�f�E�Ñ�:�Š�G�Y�E�:�Y�C�G

�)�G�[�c�W�G�Ñ�:�Y�E�Ñ�,�G�X�j�Y�G�f�:�i�O�[�Y�Ñ�
�[�X�X�O�Š�G�G�¬�Ñ�Ñ �Ž�•�•�ç�Ñ�:�Š�G�Y�E�:�Y�C�G

���G�X�B�G�f�Ñ�[�L�Ñ���g�g�G�i�g�Ñ�:�Y�E�Ñ���G�o�G�W�[�c�X�G�Y�i�Ñ�
�[�X�X�O�Š�G�G�¬�Ñ�Ñ �Ž�•�•�ç�Ñ�:�Š�G�Y�E�:�Y�C�G

�C�7�„�/�‘�¢�•�ˆ�Ù�¶
�
�N�:�O�f�Ñ�[�L�Ñ���j�E�O�i�Ñ�:�Y�E�Ñ�,�O�g�V�Ñ�
�[�X�X�O�Š�G�G�Ñ
���O�f�G�C�i�[�f�Ñ�[�L�Ñ���O�Y�:�Y�C�G�Ñ�:�Y�E�Ñ�
�[�f�c�[�f�:�i�G�Ñ�-�G�f�o�O�C�G�g�¬�Ñ�Ñ �”�’�ç�Ñ�B�[�:�f�E�Ñ�:�Š�G�Y�E�:�Y�C�G

���j�E�O�i�Ñ�:�Y�E�Ñ�,�O�g�V�Ñ�
�[�X�X�O�Š�G�G�¬�Ñ�Ñ �”�’�ç�Ñ�:�Š�G�Y�E�:�Y�C�G
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�+�Ù�J�œ�•�§�’�©�Q�—�¬�«
���G�o�G�W�[�c�X�G�Y�i�Ñ���:�Y�:�M�G�f�¬�Ñ�Ñ �Ž�•�•�ç�Ñ�B�[�:�f�E�Ñ�:�Š�G�Y�E�:�Y�C�G

���G�X�B�G�f�Ñ�[�L�Ñ���g�g�G�i�g�Ñ�:�Y�E�Ñ���G�o�G�W�[�c�X�G�Y�i�Ñ�
�[�X�X�O�Š�G�G�¬�Ñ�Ñ �”�’�ç�Ñ�:�Š�G�Y�E�:�Y�C�G

���r�ô�•�ˆ�Œ�•�¨�¦�/�–
�-�G�W�L�¿�G�X�c�W�[�r�G�E�Ñ�X�[�f�i�M�:�M�G�Ñ�:�E�o�O�g�[�f�¬�Ñ�Ñ �”�’�ç�Ñ�B�[�:�f�E�Ñ�:�Š�G�Y�E�:�Y�C�G

���G�X�B�G�f�Ñ�[�L�Ñ���g�g�G�i�g�Ñ�:�Y�E�Ñ���G�o�G�W�[�c�X�G�Y�i�Ñ�
�[�X�X�O�Š�G�G�¬�Ñ�Ñ �Ž�•�•�ç�Ñ�:�Š�G�Y�E�:�Y�C�G

�N�Ù�W�„�–�¥�ž�•���G�“�©�Ù�Q�„�•�¶
�
�[�f�c�[�f�:�i�G�Ñ���[�o�G�f�Y�:�Y�C�G�¬�Ñ�Ñ �•�”�ª�’�ç�Ñ�B�[�:�f�E�Ñ�:�Š�G�Y�E�:�Y�C�G

���G�X�B�G�f�Ñ�[�L�Ñ���j�E�O�i�Ñ�:�Y�E�Ñ�,�O�g�V�Ñ�
�[�X�X�O�Š�G�G�¬�Ñ�Ñ �Ž�•�•�ç�Ñ�:�Š�G�Y�E�:�Y�C�G

���G�X�B�G�f�Ñ�[�L�Ñ�)�G�[�c�W�G�Ñ�:�Y�E�Ñ�,�G�X�j�Y�G�f�:�i�O�[�Y�Ñ�
�[�X�X�O�Š�G�G�¬�Ñ�Ñ �Ž�•�•�ç�Ñ�:�Š�G�Y�E�:�Y�C�G

���ï�•���„�«�•�1�²�é�Ž���«
�¹�
�[�¿�[�c�i�G�E�Ñ���[�o�G�X�B�G�f�Ñ�•�•�•�’�º
�,�G�i�O�f�G�E�Ñ���O�f�G�C�i�[�f�Ñ�[�L�Ñ�
�[�f�c�[�f�:�i�G�Ñ�-�G�f�o�O�C�G�g�¬�Ñ�Ñ �Ž�•�•�ç�Ñ�B�[�:�f�E�Ñ�:�Š�G�Y�E�:�Y�C�G

���G�X�B�G�f�Ñ�[�L�Ñ���j�E�O�i�Ñ�:�Y�E�Ñ�,�O�g�V�Ñ�
�[�X�X�O�Š�G�G�¬�Ñ�Ñ �Ž�•�•�ç�Ñ�:�Š�G�Y�E�:�Y�C�G

�E�ô�(�•�Œ�¢�•�u�¥�7�J�‘�ˆ
�
�N�:�O�f�Ñ�[�L�Ñ���j�E�O�i�Ñ�:�Y�E�Ñ�,�O�g�V�Ñ�
�[�X�X�O�Š�G�G�Ñ�¹�f�G�i�O�f�G�E�Ñ���j�W�r�Ñ�•�•�•�’�º 
���O�Y�:�Y�C�G�Ñ���O�f�G�C�i�[�f�¬�Ñ�Ñ �Ž�•�•�ç�Ñ�B�[�:�f�E�Ñ�:�Š�G�Y�E�:�Y�C�G

���j�E�O�i�Ñ�:�Y�E�Ñ�,�O�g�V�Ñ�
�[�X�X�O�Š�G�G�¬�Ñ�Ñ �Ž�•�•�ç�Ñ�:�Š�G�Y�E�:�Y�C�G

�C�7�•�ª�„�¦�J�•�ô�¶
�¹�,�G�i�O�f�G�E�Ñ���j�W�r�Ñ�•�•�•�’�º
���G�c�j�i�r�Ñ���O�f�G�C�i�[�f�Ñ�[�L�Ñ���[�o�G�f�Y�:�Y�C�G�Ñ 
�:�Y�E�Ñ�
�[�X�c�:�Y�r�Ñ�-�G�C�f�G�i�:�f�r�¬�Ñ �Ž�•�•�ç�Ñ�B�[�:�f�E�Ñ�:�Š�G�Y�E�:�Y�C�G

���G�X�B�G�f�Ñ�[�L�Ñ�)�G�[�c�W�G�Ñ�:�Y�E�Ñ�,�G�X�j�Y�G�f�:�i�O�[�Y�Ñ�
�[�X�X�O�Š�G�G�¬�Ñ�Ñ �Ž�•�•�ç�Ñ�:�Š�G�Y�E�:�Y�C�G

���G�X�B�G�f�Ñ�[�L�Ñ���g�g�G�i�g�Ñ�:�Y�E�Ñ���G�o�G�W�[�c�X�G�Y�i�Ñ�
�[�X�X�O�Š�G�G�¬�Ñ�Ñ �’�•�ç�Ñ�:�Š�G�Y�E�:�Y�C�G
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�.�N�G�Ñ�	�[�:�f�E�Ñ�N�:�g�Ñ�f�G�o�O�G�p�G�E�Ñ�O�i�g�Ñ�g�i�f�G�Y�M�i�N�g�Ñ 
�:�Y�E�Ñ�p�G�:�V�Y�G�g�g�G�g�Ñ�:�M�:�O�Y�g�i�Ñ�i�N�G�Ñ�
���
�Ñ�
�[�E�G�Ñ 
�[�L�Ñ���[�o�G�f�Y�:�Y�C�G�ª�Ñ�5�G�Ñ�C�[�X�c�W�r�Ñ�p�O�i�N�Ñ�i�N�G�Ñ 
�
�[�E�G�Ñ�:�Y�E�Ñ�N�:�o�G�Ñ�O�E�G�Y�i�O�‚�G�E�Ñ�:�f�G�:�g�Ñ�L�[�f�Ñ 
�C�[�Y�i�O�Y�j�[�j�g�Ñ�O�X�c�f�[�o�G�X�G�Y�i�ª�Ñ

���W�W�Ñ�	�[�:�f�E�Ñ�X�G�X�B�G�f�g�Ñ�j�Y�E�G�f�i�:�V�G�Ñ�:�Y�Ñ�:�Y�Y�j�:�W�Ñ�g�G�W�L�¿
assessment appraisal and team appraisal 
�i�[�Ñ�:�g�g�G�g�g�Ñ�:�f�G�:�g�Ñ�L�[�f�Ñ�E�G�o�G�W�[�c�X�G�Y�i�Ñ�p�N�O�C�N�Ñ�:�f�G�Ñ
�X�[�Y�O�i�[�f�G�E�Ñ�p�O�i�N�Ñ�[�B�U�G�C�i�O�o�G�g�Ñ�i�N�f�[�j�M�N�Ñ�O�Y�E�O�o�O�E�j�:�W�Ñ
�)�G�f�g�[�Y�:�W�Ñ���G�o�G�W�[�c�X�G�Y�i�Ñ�)�W�:�Y�g�ª

Board member and senior  
�g�i�:�€�Ñ�g�:�W�:�f�O�G�g
Board members are not paid and provide 
their services on a voluntary basis and only 
�C�W�:�O�X�Ñ�:�W�W�[�p�:�B�W�G�Ñ�G�q�c�G�Y�g�G�g�Ñ�g�j�C�N�Ñ�:�g�Ñ�i�f�:�o�G�W�Ñ�C�[�g�i�g�Ñ
�i�[�Ñ�:�Y�E�Ñ�L�f�[�X�Ñ�	�[�:�f�E�Ñ�X�G�G�i�O�Y�M�g�ª

�-�G�Y�O�[�f�Ñ�g�i�:�€�Ñ�g�:�W�:�f�O�G�g�Ñ�:�f�G�Ñ�f�G�o�O�G�p�G�E�Ñ�:�M�:�O�Y�g�i�Ñ
�X�:�f�V�G�i�Ñ�f�:�i�G�g�Ñ�L�[�f�Ñ�i�N�G�Ñ�N�[�j�g�O�Y�M�Ñ�g�G�C�i�[�f�Ñ�[�Y�Ñ�:�Ñ
�i�N�f�G�G�¿�r�G�:�f�W�r�Ñ�B�:�g�O�g�Ñ�:�Y�E�Ñ�:�f�G�Ñ�g�G�i�Ñ�O�Y�Ñ�W�O�Y�G�Ñ�p�O�i�N�Ñ�i�N�G�Ñ
�X�G�E�O�:�Y�Ñ�L�[�f�Ñ�g�:�W�:�f�O�G�g�Ñ�C�[�X�c�:�f�G�E�Ñ�:�M�:�O�Y�g�i�Ñ�i�N�G�Ñ
�5�G�W�g�N�Ñ���[�j�g�O�Y�M�Ñ�g�G�C�i�[�f�Ñ�¹�
���
�Ñ�B�G�Y�C�N�X�:�f�V�º�ª

Risk management
���W�W�Ñ�:�j�E�O�i�Ñ�:�Y�E�Ñ�f�O�g�V�Ñ�X�:�Š�G�f�g�Ñ�:�f�G�Ñ�X�:�Y�:�M�G�E�Ñ
�[�Y�Ñ�B�G�N�:�W�L�Ñ�[�L�Ñ�i�N�G�Ñ�	�[�:�f�E�Ñ�B�r�Ñ�i�N�G�Ñ���j�E�O�i�Ñ�:�Y�E�Ñ
�,�O�g�V�Ñ�
�[�X�X�O�Š�G�G�Ñ�¹���,�
�º�ª�Ñ���Y�Ñ�X�G�G�i�O�Y�M�Ñ�O�i�g�Ñ
�f�G�g�c�[�Y�g�O�B�O�W�O�i�O�G�g�Ñ�i�[�Ñ�i�N�G�Ñ�	�[�:�f�E�«�Ñ���,�
�Ñ�N�:�g�Ñ�:�E�[�c�i�G�E�Ñ
a risk-based approach to internal controls 
�p�N�O�C�N�Ñ�:�f�G�Ñ�G�X�B�G�E�E�G�E�Ñ�p�O�i�N�O�Y�Ñ�i�N�G�Ñ�Y�[�f�X�:�W�Ñ
�X�:�Y�:�M�G�X�G�Y�i�Ñ�:�Y�E�Ñ�M�[�o�G�f�Y�:�Y�C�G�Ñ�c�f�[�C�G�g�g�ª�Ñ

���G�f�i�N�r�f�Ñ���[�j�g�O�Y�M�Ñ�N�:�g�Ñ�:�Ñ�E�[�C�j�X�G�Y�i�G�E�Ñ�,�O�g�V�Ñ
���:�Y�:�M�G�X�G�Y�i�Ñ�)�[�W�O�C�r�Ñ�p�N�O�C�N�Ñ�[�j�i�W�O�Y�G�g�Ñ�i�N�G�Ñ
���g�g�[�C�O�:�i�O�[�Y�É�g�Ñ�:�c�c�f�[�:�C�N�Ñ�i�[�Ñ�f�O�g�V�Ñ�X�:�Y�:�M�G�X�G�Y�i�«�Ñ
�:�Y�E�Ñ�p�N�O�C�N�Ñ�C�[�Y�C�G�Y�i�f�:�i�G�g�Ñ�[�Y�Ñ�i�N�G�Ñ�c�f�[�C�G�g�g�Ñ
�[�L�Ñ�f�O�g�V�Ñ�O�E�G�Y�i�O�‚�C�:�i�O�[�Y�Ñ�:�Y�E�Ñ�G�o�:�W�j�:�i�O�[�Y�«�Ñ�i�N�G�Ñ
�O�E�G�Y�i�O�‚�C�:�i�O�[�Y�Ñ�[�L�Ñ�g�j�O�i�:�B�W�G�Ñ�C�[�Y�i�f�[�W�g�Ñ�:�Y�E�Ñ�i�N�G�Ñ
�X�[�Y�O�i�[�f�O�Y�M�Ñ�[�L�Ñ�i�N�[�g�G�Ñ�C�[�Y�i�f�[�W�g�ª

���G�r�Ñ�f�O�g�V�g�Ñ�L�:�C�O�Y�M�Ñ���G�f�i�N�r�f�Ñ���[�j�g�O�Y�M�Ñ�:�f�G�Ñ 
�f�G�C�[�f�E�G�E�Ñ�[�Y�Ñ�i�N�G�Ñ�-�i�f�:�i�G�M�O�C�Ñ�:�Y�E�Ñ�!�c�G�f�:�i�O�[�Y�:�W�Ñ
�,�O�g�V�Ñ�,�G�M�O�g�i�G�f�g�ª

���G�f�i�N�r�f�Ñ���[�j�g�O�Y�M�Ñ�p�O�W�W�Ñ�C�[�Y�i�O�Y�j�G�Ñ�i�[�Ñ�W�[�[�V�Ñ�:�i�Ñ
�N�[�p�Ñ�i�[�Ñ�L�[�g�i�G�f�Ñ�O�Y�Y�[�o�:�i�O�[�Y�Ñ�:�Y�E�Ñ�C�[�Y�g�O�E�G�f�Ñ�i�N�G�Ñ
�f�G�W�:�i�O�[�Y�g�N�O�c�Ñ�B�G�i�p�G�G�Y�Ñ�f�O�g�V�«�Ñ�[�c�c�[�f�i�j�Y�O�i�O�G�g�Ñ
�:�Y�E�Ñ�O�Y�Y�[�o�:�i�O�[�Y�Ñ�:�Y�E�Ñ�p�N�G�f�G�Ñ�:�c�c�f�[�c�f�O�:�i�G�Ñ�B�G�Ñ
�c�f�G�c�:�f�G�E�Ñ�i�[�Ñ�:�C�C�G�c�i�Ñ�:�Ñ�i�[�W�G�f�:�B�W�G�Ñ�W�G�o�G�W�Ñ�[�L�Ñ�f�O�g�V�ª

Regulation
�5�G�Ñ�:�f�G�Ñ�f�G�M�j�W�:�i�G�E�Ñ�B�r�Ñ�i�N�G�Ñ�5�G�W�g�N�Ñ���[�o�G�f�Y�X�G�Y�i�Ñ
�i�[�Ñ�G�Y�g�j�f�G�Ñ�i�N�:�i�Ñ�p�G�Ñ�:�f�G�Ñ�X�G�G�i�O�Y�M�Ñ�i�N�G�Ñ�,�G�M�j�W�:�i�[�f�r�Ñ
���f�:�X�G�p�[�f�V�Ñ�L�[�f�Ñ���[�j�g�O�Y�M�Ñ���g�g�[�C�O�:�i�O�[�Y�g�Ñ
�,�G�M�O�g�i�G�f�G�E�Ñ�O�Y�Ñ�5�:�W�G�g�Ñ�•�•�•�’�ª�Ñ�5�G�Ñ�f�G�C�G�O�o�G�E�Ñ�[�j�f�Ñ
�f�G�M�j�W�:�i�[�f�r�Ñ�U�j�E�M�G�X�G�Y�i�Ñ�O�Y�Ñ���G�B�f�j�:�f�r�Ñ�•�•�•�’�Ñ
�:�Y�E�Ñ�p�G�f�G�Ñ�E�G�G�X�G�E�Ñ�C�[�X�c�W�O�:�Y�i�Ñ�:�M�:�O�Y�g�i�Ñ�B�[�i�N�Ñ
�:�f�G�:�g�ª�Ñ�5�G�Ñ�c�j�B�W�O�g�N�G�E�Ñ�[�j�f�Ñ�g�G�W�L�¿�G�o�:�W�j�:�i�O�[�Y�Ñ
�f�G�c�[�f�i�Ñ�g�N�[�p�O�Y�M�Ñ�[�j�f�Ñ�c�G�f�L�[�f�X�:�Y�C�G�Ñ�:�M�:�O�Y�g�i�Ñ�i�N�G�Ñ
�,�G�M�j�W�:�i�[�f�r�Ñ�-�i�:�Y�E�:�f�E�g�Ñ�O�Y�Ñ���:�f�C�N�Ñ�•�•�•�“�ª�Ñ�.�N�O�g�Ñ
�:�g�g�G�g�g�X�G�Y�i�Ñ�p�:�g�Ñ�C�[�Y�E�j�C�i�G�E�Ñ�B�r�Ñ�i�N�G�Ñ�.�G�Y�:�Y�i�g�É�Ñ
�4�[�O�C�G�Ñ�:�Y�E�Ñ�	�[�:�f�E�ª�Ñ

Scan here to see  
our Self-Evaluation 
2025/26 Document.

Scan here to see the Welsh 
Government Regulatory 
Framework document.

�.�N�G�Ñ���q�G�C�j�i�O�o�G�Ñ���G�:�E�G�f�g�N�O�c�Ñ�.�G�:�X�Ñ�:�Y�E�Ñ�	�[�:�f�E�Ñ
�C�[�Y�i�O�Y�j�G�Ñ�i�[�Ñ�p�[�f�V�Ñ�G�€�G�C�i�O�o�G�W�r�Ñ�i�[�M�G�i�N�G�f�Ñ�i�[�Ñ
�X�:�O�Y�i�:�O�Y�Ñ�i�N�G�Ñ�N�O�M�N�Ñ�g�i�:�Y�E�:�f�E�g�Ñ�[�L�Ñ�M�[�o�G�f�Y�:�Y�C�G�Ñ
and ensure that Board receives the assurance 
�O�i�g�Ñ�Y�G�G�E�g�Ñ�i�[�Ñ�B�G�Ñ�C�[�Y�‚�E�G�Y�i�Ñ�i�N�:�i�Ñ�i�N�G�Ñ�G�€�G�C�i�O�o�G�Ñ
�f�j�Y�Y�O�Y�M�Ñ�[�L�Ñ�i�N�G�Ñ���g�g�[�C�O�:�i�O�[�Y�Ñ�O�g�Ñ�L�j�W�W�r�Ñ�:�Y�E�Ñ 
�c�f�[�c�G�f�W�r�Ñ�E�O�g�C�N�:�f�M�G�E�ª
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Equality and diversity
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�5�G�Ñ�:�C�N�O�G�o�G�E�Ñ�.�:�O�Ñ�)�:�p�B�É�g�Ñ�+�j�:�W�O�i�r�Ñ�O�Y�Ñ���e�j�:�W�O�i�r�Ñ�ê�Ñ
���O�o�G�f�g�O�i�r�Ñ�¹�+�����º�Ñ���O�i�G�X�:�f�V�Ñ�O�Y�Ñ�-�G�c�i�G�X�B�G�f�Ñ�•�•�•�•�Ñ
�:�Y�E�Ñ�p�G�f�G�Ñ�f�G�:�C�C�f�G�E�O�i�G�E�Ñ�O�Y�Ñ�•�•�•�’�ª�Ñ�.�N�O�g�Ñ�:�p�:�f�E�Ñ�O�g�Ñ
�:�Ñ�e�j�:�W�O�i�r�Ñ�X�:�f�V�Ñ�L�[�f�Ñ�i�N�G�Ñ�5�G�W�g�N�Ñ�N�[�j�g�O�Y�M�Ñ�g�G�C�i�[�f�Ñ
�:�Y�E�Ñ�c�f�[�o�O�E�G�g�Ñ�:�Ñ�C�[�X�c�f�G�N�G�Y�g�O�o�G�«�Ñ�5�:�W�G�g�Ñ�g�c�G�C�O�‚�C�Ñ
�L�f�:�X�G�p�[�f�V�Ñ�i�[�Ñ�N�G�W�c�Ñ�j�g�Ñ�f�G�o�O�G�p�Ñ�:�Y�E�Ñ�O�X�c�f�[�o�G�Ñ
the equality and diversity impact of our 
�[�f�M�:�Y�O�g�:�i�O�[�Y�ª�Ñ���i�Ñ�N�G�W�c�g�Ñ�j�g�Ñ�i�[�Ñ�O�X�c�f�[�o�G�Ñ�i�N�G�Ñ�p�:�r�Ñ�O�Y�Ñ
�p�N�O�C�N�Ñ�p�G�Ñ�G�Y�g�j�f�G�Ñ�G�e�j�:�W�O�i�r�Ñ�:�Y�E�Ñ�E�O�o�G�f�g�O�i�r�Ñ�O�Y�Ñ�[�j�f�Ñ
�g�G�f�o�O�C�G�g�Ñ�:�Y�E�Ñ�:�C�i�O�o�O�i�O�G�g�ª�Ñ

���Y�Ñ���G�B�f�j�:�f�r�Ñ�•�•�•�“�«�Ñ�i�N�G�Ñ�	�[�:�f�E�Ñ�g�O�M�Y�G�E�Ñ�i�N�G�Ñ���G�G�E�g�Ñ
���[�i�Ñ�5�[�f�E�g�Ñ�)�W�G�E�M�G�Ñ�•�ª�•�ª�Ñ�5�G�Ñ�C�[�X�X�O�i�Ñ�i�[�¬

• Report transparently on our actions and 
�c�f�[�M�f�G�g�g�Ñ�:�Y�Y�j�:�W�W�r�ª

• ���c�c�W�r�Ñ�i�[�c�Ñ�W�G�o�G�W�Ñ�[�o�G�f�g�O�M�N�i�Ñ�:�Y�E�Ñ�g�C�f�j�i�O�Y�r�Ñ�[�L�Ñ
our anti-racist commitments at Board/
�
�[�X�X�O�Š�G�G�Ñ�W�G�o�G�W�ª

• Defend and advance anti-racist  
�p�[�f�V�Ñ�:�C�f�[�g�g�Ñ�i�N�G�Ñ�g�G�C�i�[�f�«�Ñ�G�o�G�Y�Ñ�O�Y�Ñ�:�Ñ 
�N�[�g�i�O�W�G�Ñ�G�Y�o�O�f�[�Y�X�G�Y�i�ª

• �
�[�W�W�:�B�[�f�:�i�G�Ñ�:�C�f�[�g�g�Ñ�i�N�G�Ñ�N�[�j�g�O�Y�M�Ñ�g�G�C�i�[�f�Ñ�i�[�Ñ
ensure every person in Wales can access 
�g�:�L�G�«�Ñ�E�G�C�G�Y�i�Ñ�:�Y�E�Ñ�E�O�M�Y�O�‚�G�E�Ñ�N�[�X�G�g�Ñ�L�f�G�G�Ñ
�L�f�[�X�Ñ�f�:�C�O�g�X�ª

Scan here to see our Tai 
Pawb’s Deeds Not Words 
pledge progress.

���:�f�G�Y�Ñ�
�[�j�f�i�g�«�Ñ�[�j�f�Ñ�
�N�O�G�L�Ñ���q�G�C�j�i�O�o�G�Ñ�g�:�O�E�¬

�z�u���ô�•�–�˜� �é�¢�–�°�•�7���•�’�²�•�•�g���¨�•�Ù�é�†�¯�ˆ�ï�¦�—�Ù�±�Œ�¬�/�•���–�•
�ï�7�š�«�•�W�’�•�¬�[�•�•�°�W�„�¸�•�ž�‘�¡�•�W�‹�ô�•� �˜�(�—�²�¯�ô�•�s�Œ�—�¥�¦�/�•
�7�˜�J�•�¬�•�¤�Ù�/�Œ�–�ž�±���’�/�a�•�u�����–�•�„�´�ž�J�‡�•�¯�ô�¼�ˆ�é�—�°�•
�7�˜�J�•�¬�‘�¤�7�Œ�/�Š�•� �¬�.�•���±�.�ˆ�‘�±�•�W�¬�•�ô�‘�°�˜�J�¢�•�—�¥�Ù�W�•
�s�ô�•�‰�’�°�W�¢�•�•�Ù�•�´�’�J�Ž�­�(�ž�†�ô�•�´���ˆ�•�¢�•�ô�³�ˆ�J�œ�¬�«�ô�•
���ô�ˆ�•�°�•�r�ž�•�[�ˆ�¡�•�ž�/�‡�•�ô�®�˜�¦�W�œ�•�Ù�«�ï�•�Œ�‘� �(�²�–���’�«�•�•
�Ù�J�ˆ�•�ž�•�•���³�ˆ�ï�•�¢�›�­�ô�J�Œ�¢�‘� �ô�•���’�•�•�¬�[�¯�•�Q�—�„�¸�•�•
�Ù�/�‡�•�±�ˆ�/�ž�‘�±�Q�a�{�•

Alicja Zalesinska, Chief Executive of 
Tai Pawb, said:

�z�5�W�}�Q�•�Ù�•�—�ˆ�°�W�ž�•�ô�«�W�•�—�’�•�±���¢���•�•�¡�ˆ�ï�¦�†�Ù�±�Œ�¬�/�•
�W�‹�Ù�±�•�M�ˆ�J�—�¥�y�•�•�1�7�˜�°�¦�/�Š�•�±�7�’�$�•�—�¥�¢�•�ï�ô�†�Œ�°�¦�7�/�•
�W�7�•�•�ˆ� �¬�.�•���±�•�W�’�•�g���¨�•�ž�/�‡�•�¯�ô�Œ�/�‰�¬�¯�é�ô�•�—�¥�ˆ�¦�J�•
�����­�•�s�7�•�¨�a�•�ˆ�ô�(�•�•�¡�’�/�¢�•�—�7�•�±���ˆ�•�—�¢�Ù�ª�•���’�•�•
�W�‹�ô�Œ�¯�•�é�¬�‘�±���/�˜�¢�‡�•�°�[�é�†�ˆ�°�Q�•�ž�‘�¡�•���7�•�•�•
�Q�ô�†�˜�¯�¦�/�Š�•�¯�ô�„�é�†�¯�¢�ï���—�„�±�¦�7�/�•�p�•�Ù�/�•
�7�˜�W�–�±�ž�/�‡���«���•�„�†�¥�¦�ô�r�ˆ�•�¢�«�W�^�•�•
�•
���W�•�Ù�•�—�Œ�ª�¢�•�s�‹�ô�«�•�ˆ�I�²�Ù�•�Œ�±�y�\�•�ï���™�ˆ�¯�Q�¦�—�¶�\�•�Ù�/�‡�•
���/�†�©�˜�Q�¦�7�‘�•�„�¯�¢�•�.�7�•�ˆ�•�¦�ª�G�7�•�±�„�/�—�•�±���ž�‘�•
�ô�r�ˆ�•�\�•���W�}�Q�•���‘�°�G�Œ�•�¦�«���•�—�7�•�°�ˆ�¢�•�7�J�Š�„�«�¦�Q�Ù�—�Œ�¬�«�Q�•
�(���Ž�ˆ�•�M�¢�¯�W�‹�¶�J�•�1�7�˜�–�¦�«���•�–�±�Ù�y�•�‰�’� �²�Q�ô�‡�\�•
�é�7�˜�•�ž�¤�ô�’�²�Q�\�•�Ù�/�‡�•� �’�/�–�¦�°�W�ô�‘�±�•�Œ�/�•�—�¥�¢���J�•
�s�7�•�¨�a�•���I�[�„�•�¦�±�y�•���–�«�}�W�•�•�[�°�W�•�„�•�…�²�·�•�š�7�¯�ï�•�p�•���W�}�Q�•
�Ù�è�’�²�—�•� �ô�(�ˆ�…�¯�ž�W���‘�¤�•�W�‹�ˆ�•�¥�²�.�Ù�‘�Œ�±�y�•�¬�‰�•�7�˜�¯�•
�/�ô�Œ�Š�¥�è�¬�[�•�°�\�•�é�7�•�©�ˆ�ž���[�ˆ�–�\�•�Ù�/�‡�•�£�J�Œ�¢�‘�¡�Q�•�Ù�‘�¡�•
�W�•�ô�„�±�¦�/�Š�•�ô�³�ˆ�J�œ�¬�«�ô�•�s�Œ�—�¥�•���ž���•�«�ˆ�Q�–�\�•�ï���Š�«�Œ�W�œ�\�•
�Ù�/�‡�•�¯�ˆ�Q�“�¢� �W�a�•�•
�•
�ˆ�ô�•�„�J�¢�•�†�7�«�»�ï�ˆ�‘�±�•�W�‹�ž�±�•�M�ô�J�—�¥�y�•�•�1�7�˜�°�¦�/�Š�•
�s���•�©�•�é�’�‘�±�¦�/�[�ˆ�•�—�¬�•�Ÿ�[�Œ�(�‡�•�¬�«�•�W�‹���°�•�.�’�•�¢�«�W�[�•�•
�Ù�/�‡�•�´�ˆ�•�(�¬�7�Ž�•�£�’�J�š�ž�¯�ï�•�—�7�•�°�ˆ�¢���/�Š�•�´���ˆ�•�¢�•
�W�‹�ô�Œ�¯�•�!�¬�[�•�«�ˆ�y�•�—�ž�¨�ô�Q�•�—�¥�ˆ�.�•�¦�‘�•�±���ô�•�•
�y�ô�„�•�°�•�ž���ô�„�‡�a�{
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We monitor the diversity of our Board and 
�p�[�f�V�L�[�f�C�G�Ñ�:�Y�E�Ñ�i�N�G�Ñ�C�N�:�f�i�g�Ñ�B�G�W�[�p�Ñ�g�N�[�p�Ñ�i�N�G�Ñ
�c�[�g�O�i�O�[�Y�Ñ�:�i�Ñ�[�L�Ñ�•�Ž�Ñ���:�f�C�N�Ñ�•�•�•�“�ª

�5�G�Ñ�N�:�o�G�Ñ�B�G�G�Y�Ñ�C�[�W�W�G�C�i�O�Y�M�Ñ�E�:�i�:�Ñ�[�Y�Ñ�[�j�f�Ñ�i�G�Y�:�Y�i�Ñ
�c�[�c�j�W�:�i�O�[�Y�Ñ�j�g�O�Y�M�Ñ�i�N�G�Ñ�.�G�Y�:�Y�i�Ñ�
�G�Y�g�j�g�ª

Sex:

���M�G�Ñ�c�f�[�‚�W�G�¬
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National identity:

�5�G�Ñ�:�f�G�Ñ�O�X�c�f�[�o�O�Y�M�Ñ�[�j�f�Ñ�G�i�N�Y�O�C�Ñ�E�O�o�G�f�g�O�i�r�Ñ�p�O�i�N�Ñ�‘�ç�Ñ
�[�L�Ñ�[�j�f�Ñ�g�i�:�€�Ñ�O�E�G�Y�i�O�L�r�O�Y�M�Ñ�:�g�Ñ�X�O�q�G�E�Ñ�[�f�Ñ�X�j�W�i�O�c�W�G�Ñ
�G�i�N�Y�O�C�Ñ�M�f�[�j�c�g�«�Ñ�:�Y�E�Ñ�‘�ç�Ñ�:�g�Ñ�)�[�W�O�g�N�ª�Ñ�5�G�Ñ�p�O�W�W�Ñ
�C�[�Y�i�O�Y�j�G�Ñ�i�[�Ñ�p�[�f�V�Ñ�p�O�i�N�Ñ�c�:�f�i�Y�G�f�g�Ñ�i�[�Ñ�G�Y�C�[�j�f�:�M�G�Ñ
�O�Y�E�O�o�O�E�j�:�W�g�Ñ�L�f�[�X�Ñ�[�i�N�G�f�Ñ�G�i�N�Y�O�C�Ñ�B�:�C�V�M�f�[�j�Y�E�g�Ñ�i�[�Ñ
�B�G�C�[�X�G�Ñ�	�[�:�f�E�Ñ�X�G�X�B�G�f�g�Ñ�:�Y�E�Ñ�M�G�i�Ñ�O�Y�o�[�W�o�G�E�Ñ�O�Y�Ñ
�i�N�G�Ñ�p�[�f�V�Ñ�[�L�Ñ�i�N�G�Ñ���g�g�[�C�O�:�i�O�[�Y�ª

�•�’�ç�Ñ�[�L�Ñ�[�j�f�Ñ�	�[�:�f�E�Ñ�:�Y�E�Ñ�Ž�‘�ª�•�ç�Ñ�[�L�Ñ�[�j�f�Ñ�G�X�c�W�[�r�G�G�g�Ñ
have indicated that they have a health 
�C�[�Y�E�O�i�O�[�Y�·�E�O�g�:�B�O�W�O�i�r�Ñ�W�:�g�i�O�Y�M�Ñ�[�o�G�f�Ñ�Ž�•�Ñ�X�[�Y�i�N�g�ª�Ñ�5�G�Ñ
�:�f�G�Ñ�C�[�W�W�:�i�O�Y�M�Ñ�i�N�O�g�Ñ�O�Y�L�[�f�X�:�i�O�[�Y�Ñ�L�[�f�Ñ�[�j�f�Ñ�i�G�Y�:�Y�i�g�Ñ
�:�Y�E�Ñ�p�O�W�W�Ñ�f�G�c�[�f�i�Ñ�[�Y�Ñ�i�N�O�g�Ñ�O�Y�Ñ�L�j�i�j�f�G�Ñ�r�G�:�f�g�ª
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Corporate Parent Wales
���Y�Ñ���G�B�f�j�:�f�r�Ñ�•�•�•�“�«�Ñ�p�G�Ñ�g�O�M�Y�G�E�Ñ�j�c�Ñ�i�[�Ñ�i�N�G�Ñ�5�G�W�g�N�Ñ
���[�o�G�f�Y�X�G�Y�i�É�g�Ñ�
�[�f�c�[�f�:�i�G�Ñ�)�:�f�G�Y�i�O�Y�M�Ñ�
�N�:�f�i�G�f�Ñ
�Á�Ñ���Ñ�)�f�[�X�O�g�G�Ñ�L�f�[�X�Ñ�5�:�W�G�g�Ñ�Æ���Ñ�-�N�:�f�G�E�Ñ�)�:�f�G�Y�i�O�Y�M�Ñ
�)�W�G�E�M�G�ª�Ç�Ñ�.�N�O�g�Ñ�c�W�G�E�M�G�Ñ�c�f�[�X�[�i�G�g�Ñ�[�j�f�Ñ�C�[�W�W�G�C�i�O�o�G�Ñ
�f�G�g�c�[�Y�g�O�B�O�W�O�i�r�Ñ�i�[�Ñ�g�:�L�G�M�j�:�f�E�Ñ�:�Y�E�Ñ�c�f�[�X�[�i�G�Ñ�i�N�G�Ñ
�f�O�M�N�i�g�Ñ�:�Y�E�Ñ�W�O�L�G�Ñ�C�N�:�Y�C�G�g�Ñ�[�L�Ñ�C�:�f�G�Ñ�G�q�c�G�f�O�G�Y�C�G�E�Ñ
�C�N�O�W�E�f�G�Y�Ñ�:�Y�E�Ñ�r�[�j�Y�M�Ñ�c�G�[�c�W�G�ª�Ñ

�.�N�O�g�Ñ�C�[�X�X�O�i�X�G�Y�i�Ñ�f�G�ƒ�G�C�i�g�Ñ�[�j�f�Ñ�E�G�E�O�C�:�i�O�[�Y�Ñ�i�[�Ñ
�g�j�c�c�[�f�i�O�Y�M�Ñ�C�:�f�G�¿�G�q�c�G�f�O�G�Y�C�G�E�Ñ�r�[�j�Y�M�Ñ�c�G�[�c�W�G�Ñ
�:�g�Ñ�i�N�G�r�Ñ�i�f�:�Y�g�O�i�O�[�Y�Ñ�O�Y�i�[�Ñ�O�Y�E�G�c�G�Y�E�G�Y�i�Ñ�W�O�o�O�Y�M�ª�Ñ
�5�G�Ñ�f�G�C�[�M�Y�O�g�G�Ñ�i�N�G�Ñ�O�X�c�[�f�i�:�Y�i�Ñ�f�[�W�G�Ñ�p�G�Ñ�C�:�Y�Ñ�c�W�:�r�Ñ
�O�Y�Ñ�c�f�[�o�O�E�O�Y�M�Ñ�Y�[�i�Ñ�U�j�g�i�Ñ�N�[�j�g�O�Y�M�«�Ñ�B�j�i�Ñ�g�i�:�B�O�W�O�i�r�«�Ñ
�[�c�c�[�f�i�j�Y�O�i�r�Ñ�:�Y�E�Ñ�:�Ñ�g�i�f�[�Y�M�Ñ�g�G�Y�g�G�Ñ�[�L�Ñ�C�[�X�X�j�Y�O�i�r�ª

�	�r�Ñ�g�O�M�Y�O�Y�M�Ñ�i�N�G�Ñ�
�N�:�f�i�G�f�«�Ñ�p�G�Ñ�:�f�G�Ñ�g�i�f�G�Y�M�i�N�G�Y�O�Y�M�Ñ
our promise to:

• �!�€�G�f�Ñ�g�:�L�G�«�Ñ�g�G�C�j�f�G�Ñ�:�Y�E�Ñ�g�j�c�c�[�f�i�O�o�G�Ñ�N�[�X�G�g�ª

• �5�[�f�V�Ñ�C�[�W�W�:�B�[�f�:�i�O�o�G�W�r�Ñ�p�O�i�N�Ñ�c�:�f�i�Y�G�f�g�Ñ�i�[�Ñ
improve outcomes for care experienced 
�C�N�O�W�E�f�G�Y�Ñ�:�Y�E�Ñ�r�[�j�Y�M�Ñ�c�G�[�c�W�G�ª

• ���O�g�i�G�Y�Ñ�i�[�Ñ�:�Y�E�Ñ�:�X�c�W�O�L�r�Ñ�i�N�G�Ñ�o�[�O�C�G�g�Ñ�[�L�Ñ�C�:�f�G�Ñ
�G�q�c�G�f�O�G�Y�C�G�E�Ñ�r�[�j�Y�M�Ñ�c�G�[�c�W�G�ª

• �
�f�G�:�i�G�Ñ�c�:�i�N�p�:�r�g�Ñ�L�[�f�Ñ�i�f�:�O�Y�O�Y�M�«�Ñ�G�X�c�W�[�r�X�G�Y�i�Ñ
�:�Y�E�Ñ�c�G�f�g�[�Y�:�W�Ñ�E�G�o�G�W�[�c�X�G�Y�i�ª

���Y�Y�Ñ�	�:�i�W�G�r�«�Ñ�
�N�:�O�f�Ñ�[�L�Ñ�i�N�G�Ñ�	�[�:�f�E�«�Ñ�g�:�O�E�¬

�z�M�ô�J�—�¥�y�•�•�1�7�˜�°�¦�/�Š�•�¥�Ù�Q�•�„�•�´�ž�y�–�•�­�[�W�•
�W�ô�‘�„�«�W�–�•�ž�±�•�W�‹�ô�•�¥�ˆ�ž�J�—�•�7�£�•�Œ�W�–�•�°�¢�J�™��� �ˆ�Q�\�•�Ù�/�‡�•
�7�˜�J�•�†�¬�¯�ô�•�G�˜�•�­�¬�Q�ô�•�Œ�–�•�±�¬�•�s�7�•�¨�•�s�Œ�—�¥�•�G�¢�7�“�©�ˆ�•
�W�7�•�Œ�•�­�J�¬�™�ô�•�±���ˆ�¦�•�•�©���r�ˆ�–�a�•�u���ô�•�§�’�•�­�¬�J�Ù�—�ˆ�•
�e�Ù�J�ˆ�‘�±�¦�/�Š�•���¥�Ù�J�—�ˆ�¯�•�ž�(���Š�«�Q�•�š�Œ�±���•�—�¥�¢�•
���Q�–�7� �Œ�ž�W���’�‘�}�Q�•�™�Ù�©�˜�¢�Q�•�Ù�–�•�´�ˆ�•�J�¢�†�7�¤�/�Œ�–�¢�•�±���ô�•
���.�“�„� �W�•�—�¥�ž�W�•�ô�„�•�©�y�•�†�¥���(�‡�¥�’�¬�ï�•�ô�›�­�ˆ�J�¦�ô�‘� �ˆ�Q�•
�é�Ù�‘�•�¥�„�r�¢�•�7�‘�•�Œ�«�ï�¦�™���¡�˜�ž�(�–�•�Ù�°�•�W�‹�ˆ�¶�•�ï�¢�™�ô�©�’�G�•
�Ù�/�‡�•�¤�J�’�š�a�{�•
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Financial statements
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Statement of comprehensive income at 31 March 2026

Statement of comprehensive income at 31 March 2026 2026  
£

2025  
£

Turnover �•�«�Ž�”�•�«�•�”�• �”�«�•�•�•�«�•�“�•

�!�c�G�f�:�i�O�Y�M�Ñ�G�q�c�G�Y�E�O�i�j�f�G �¹�“�«�•�”�Ž�«�•�•�‘�º �¹�“�«�•�•�”�«�Ž�‘�•�º

�¹���[�g�g�º�Ñ�[�Y�Ñ�E�O�g�c�[�g�:�W�Ñ�[�L�Ñ�N�[�j�g�O�Y�M�Ñ�c�f�[�c�G�f�i�O�G�g �¹�‘�–�”�«�•�Ž�”�º �¹�•�•�«�’�”�•�º

Operating surplus �Ø�Ž�«�‘�•�‘�«�•�•�– �Ž�«�”�•�–�«�Ž�‘�‘

Interest receivable �Ž�•�“�«�“�’�• �‘�‘�•�«�‘�‘�Ž

���Y�i�G�f�G�g�i�Ñ�:�Y�E�Ñ�‚�Y�:�Y�C�O�Y�M�Ñ�C�[�g�i�g �¹�•�’�Ž�«�•�“�‘�º �¹�•�”�•�«�•�’�”�º

Surplus for the year �Ø�”�•�–�«�‘�Ž�• �Ž�«�•�–�•�«�”�•�•

�/�Y�f�G�:�W�O�g�G�E�Ñ�M�:�O�Y�·�¹�W�[�g�g�º�Ñ�[�Y�Ñ�O�Y�o�G�g�i�X�G�Y�i�Ñ�c�f�[�c�G�f�i�O�G�g�Ñ�f�G�o�:�W�j�:�i�O�[�Y �•�“�•�«�•�’�• �¹�Ž�Ž�•�«�•�•�•�º

���C�i�j�:�f�O�:�W�Ñ�M�:�O�Y�Ñ�O�Y�Ñ�f�G�g�c�G�C�i�Ñ�[�L�Ñ�c�G�Y�g�O�[�Y�Ñ�g�C�N�G�X�G �“�Ž�«�•�•�• �•�’�«�•�•�•

Total comprehensive income for the year 1,163,776 1,273,728
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�-�i�:�i�G�X�G�Y�i�Ñ�[�L�Ñ�‚�Y�:�Y�C�O�:�W�Ñ�c�[�g�O�i�O�[�Y�Ñ�:�i�Ñ�•�Ž�Ñ���:�f�C�N�Ñ�•�•�•�“

Statement of financial position at 31 March 2026 2026  
£

2025  
£

Fixed assets

�.�:�Y�M�O�B�W�G�Ñ�‚�q�G�E�Ñ�:�g�g�G�i�g�Ñ�Á�Ñ�N�[�j�g�O�Y�M�Ñ�c�f�[�c�G�f�i�O�G�g �•�“�«�”�’�”�«�“�Ž�• �”�–�«�•�•�–�«�•�•�•

�!�i�N�G�f�Ñ�i�:�Y�M�O�B�W�G�Ñ�‚�q�G�E�Ñ�:�g�g�G�i�g �’�‘�“�«�’�Ž�• �’�•�‘�«�•�•�”

Investment properties �”�«�•�”�’�«�•�•�• �”�«�”�“�’�«�•�•�•

Homebuy loans receivable �Ž�Ž�“�«�•�•�• �Ž�Ž�“�«�•�•�•

Total fixed assets 94,795,145 87,645,207

Current assets

Debtors �’�«�•�•�–�«�’�’�• �•�«�‘�’�•�«�”�Ž�’

Cash and cash equivalents �‘�«�•�Ž�–�«�”�•�• �“�«�Ž�•�–�«�•�•�–

Total current assets 9,329,274 8,561,924

Creditors: amounts falling due within one year �¹�•�«�•�’�•�«�”�•�•�º �¹�‘�«�•�•�•�«�‘�•�‘�º

���G�i�Ñ�C�j�f�f�G�Y�i�Ñ�:�g�g�G�i�g �“�«�‘�”�“�«�‘�–�‘ �‘�«�•�”�•�«�’�•�•

Total assets less current liabilities 101,171,639 91,918,727

�
�f�G�E�O�i�[�f�g�¬�Ñ�:�X�[�j�Y�i�g�Ñ�L�:�W�W�O�Y�M�Ñ�E�j�G�Ñ�:�L�i�G�f�Ñ�X�[�f�G�Ñ�i�N�:�Y�Ñ�[�Y�G�Ñ�r�G�:�f �¹�•�“�«�•�‘�“�«�•�Ž�”�º �¹�”�”�«�•�”�•�«�•�•�‘�º

���G�‚�Y�G�E�Ñ�B�G�Y�G�‚�i�Ñ�c�G�Y�g�O�[�Y�Ñ�W�O�:�B�O�W�O�i�r �¹�’�Ž�Ž�«�•�•�•�º �¹�”�–�•�«�•�•�•�º

Total net assets 14,713,823 13,853,403

Capital and reserves

�-�N�:�f�G�Ñ�C�:�c�O�i�:�W 27 24

Income and expenditure �Ž�•�«�”�”�”�«�‘�•�– �Ž�Ž�«�“�Ž�•�«�“�•�•

Revaluation reserve �Ž�«�•�‘�•�«�•�•�” �Ž�«�•�‘�’�«�“�–�“

Restricted reserve �•�–�‘�«�•�’�• �•�–�‘�«�•�’�•

Total reserve 14,713,823 13,853,403
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Independent auditor’s statement to the 
members of Merthyr Housing
Opinion
�5�G�Ñ�N�:�o�G�Ñ�f�G�o�O�G�p�G�E�Ñ�i�N�G�Ñ�g�j�X�X�:�f�r�Ñ�‚�Y�:�Y�C�O�:�W�Ñ
�g�i�:�i�G�X�G�Y�i�Ñ�L�[�f�Ñ�i�N�G�Ñ�r�G�:�f�Ñ�G�Y�E�G�E�Ñ�•�Ž�Ñ���:�f�C�N�Ñ�•�•�•�“�«�Ñ
�p�N�O�C�N�Ñ�C�[�X�c�f�O�g�G�Ñ�i�N�G�Ñ�g�j�X�X�:�f�r�Ñ�g�i�:�i�G�X�G�Y�i�Ñ�[�L�Ñ
comprehensive income and statement of 
�‚�Y�:�Y�C�O�:�W�Ñ�c�[�g�O�i�O�[�Y�ª�Ñ�.�N�G�Ñ�g�j�X�X�:�f�O�g�G�E�Ñ���C�C�[�j�Y�i�g�Ñ
are extracted from the audited full annual 
�‚�Y�:�Y�C�O�:�W�Ñ�g�i�:�i�G�X�G�Y�i�g�Ñ�p�N�O�C�N�Ñ�p�G�f�G�Ñ�:�c�c�f�[�o�G�E�Ñ
�B�r�Ñ�i�N�G�Ñ�	�[�:�f�E�Ñ�[�Y�Ñ�•�•�Ñ���j�Y�G�Ñ�•�•�•�“�ª�Ñ�.�N�G�Ñ�f�G�c�[�f�i�Ñ�[�L�Ñ
�i�N�G�Ñ�:�j�E�O�i�[�f�g�Ñ�[�Y�Ñ�i�N�G�Ñ�L�j�W�W�Ñ�‚�Y�:�Y�C�O�:�W�Ñ�g�i�:�i�G�X�G�Y�i�g�Ñ
�p�:�g�Ñ�j�Y�e�j�:�W�O�‚�G�E�ª�Ñ�.�N�G�Ñ�g�j�X�X�:�f�O�g�G�E�Ñ���C�C�[�j�Y�i�g�Ñ
�E�[�Ñ�Y�[�i�Ñ�C�[�Y�i�:�O�Y�Ñ�g�j�€�O�C�O�G�Y�i�Ñ�O�Y�L�[�f�X�:�i�O�[�Y�Ñ�i�[�Ñ
�:�W�W�[�p�Ñ�:�Ñ�L�j�W�W�Ñ�j�Y�E�G�f�g�i�:�Y�E�O�Y�M�Ñ�[�L�Ñ�i�N�G�Ñ�‚�Y�:�Y�C�O�:�W�Ñ
�:�€�:�O�f�g�Ñ�[�L�Ñ�i�N�G�Ñ���g�g�[�C�O�:�i�O�[�Y�ª�Ñ���Ñ�C�[�c�r�Ñ�[�L�Ñ�i�N�G�Ñ�L�j�W�W�Ñ
�‚�Y�:�Y�C�O�:�W�Ñ�g�i�:�i�G�X�G�Y�i�g�Ñ�:�Y�E�Ñ�,�G�c�[�f�i�Ñ�[�L�Ñ�i�N�G�Ñ�	�[�:�f�E�Ñ
�[�L�Ñ���:�Y�:�M�G�X�G�Y�i�Ñ�C�:�Y�Ñ�B�G�Ñ�[�B�i�:�O�Y�G�E�Ñ�L�f�[�X�Ñ�i�N�G�Ñ
�f�G�M�O�g�i�G�f�G�E�Ñ�[�€�O�C�G�ª

Opinion on the summary  
�‚�Y�:�Y�C�O�:�W�Ñ�g�i�:�i�G�X�G�Y�i�g
���Y�Ñ�[�j�f�Ñ�[�c�O�Y�O�[�Y�Ñ�i�N�G�Ñ�g�j�X�X�:�f�r�Ñ�‚�Y�:�Y�C�O�:�W�Ñ
�g�i�:�i�G�X�G�Y�i�g�Ñ�:�f�G�Ñ�C�[�Y�g�O�g�i�G�Y�i�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�L�j�W�W�Ñ 
�:�Y�Y�j�:�W�Ñ�‚�Y�:�Y�C�O�:�W�Ñ�g�i�:�i�G�X�G�Y�i�g�Ñ�[�L�Ñ���G�f�i�N�r�f�Ñ 
���[�j�g�O�Y�M�Ñ�L�[�f�Ñ�i�N�G�Ñ�r�G�:�f�Ñ�G�Y�E�G�E�Ñ�•�Ž�Ñ���:�f�C�N�Ñ�•�•�•�“�ª

�5�G�Ñ�N�:�o�G�Ñ�Y�[�i�Ñ�C�[�Y�g�O�E�G�f�G�E�Ñ�i�N�G�Ñ�G�€�G�C�i�g�Ñ�[�L�Ñ�:�Y�r�Ñ
�G�o�G�Y�i�g�Ñ�B�G�i�p�G�G�Y�Ñ�•�•�Ñ���j�Y�G�Ñ�•�•�•�“�«�Ñ�E�:�i�G�Ñ�[�Y�Ñ 
�p�N�O�C�N�Ñ�p�G�Ñ�g�O�M�Y�G�E�Ñ�[�j�f�Ñ�f�G�c�[�f�i�Ñ�[�Y�Ñ�i�N�G�Ñ�L�j�W�W�Ñ 
�:�Y�Y�j�:�W�Ñ�‚�Y�:�Y�C�O�:�W�Ñ�g�i�:�i�G�X�G�Y�i�g�«�Ñ�:�Y�E�Ñ�i�N�G�Ñ�E�:�i�G�Ñ 
�[�L�Ñ�i�N�O�g�Ñ�f�G�c�[�f�i�ª

Respective responsibilities of the 
board and the auditor
�.�N�G�Ñ�	�[�:�f�E�Ñ�O�g�Ñ�f�G�g�c�[�Y�g�O�B�W�G�Ñ�L�[�f�Ñ�c�f�G�c�:�f�O�Y�M�Ñ�i�N�G�Ñ
�g�j�X�X�:�f�O�g�G�E�Ñ�:�Y�Y�j�:�W�Ñ�f�G�c�[�f�i�Ñ�O�Y�Ñ�:�C�C�[�f�E�:�Y�C�G�Ñ�p�O�i�N�Ñ
�:�c�c�W�O�C�:�B�W�G�Ñ�/�Y�O�i�G�E�Ñ���O�Y�M�E�[�X�Ñ���:�p�ª�Ñ

Our responsibility is to report to you our 
opinion on the consistency of the summary 
�‚�Y�:�Y�C�O�:�W�Ñ�g�i�:�i�G�X�G�Y�i�g�Ñ�:�M�:�O�Y�g�i�Ñ�i�N�G�Ñ�L�j�W�W�Ñ�:�Y�Y�j�:�W�Ñ
�‚�Y�:�Y�C�O�:�W�Ñ�g�i�:�i�G�X�G�Y�i�g�Ñ�:�Y�E�Ñ�,�G�c�[�f�i�Ñ�[�L�Ñ�i�N�G�Ñ�	�[�:�f�E�Ñ
�[�L�Ñ���:�Y�:�M�G�X�G�Y�i�ª

We also read the other information contained 
in the summarised annual report and consider 
�i�N�G�Ñ�O�X�c�W�O�C�:�i�O�[�Y�g�Ñ�L�[�f�Ñ�[�j�f�Ñ�f�G�c�[�f�i�Ñ�O�L�Ñ�p�G�Ñ�B�G�C�[�X�G�Ñ
�:�p�:�f�G�Ñ�[�L�Ñ�:�Y�r�Ñ�:�c�c�:�f�G�Y�i�Ñ�X�O�g�g�i�:�i�G�X�G�Y�i�g�Ñ�[�f�Ñ
�X�:�i�G�f�O�:�W�Ñ�O�Y�C�[�Y�g�O�g�i�G�Y�C�O�G�g�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�g�j�X�X�:�f�r�Ñ
�‚�Y�:�Y�C�O�:�W�Ñ�g�i�:�i�G�X�G�Y�i�ª�Ñ�.�N�G�Ñ�[�i�N�G�f�Ñ�O�Y�L�[�f�X�:�i�O�[�Y�Ñ
comprises only the Chair’s report and the 
�
�N�O�G�L�Ñ���q�G�C�j�i�O�o�G�É�g�Ñ�,�G�c�[�f�i�ª�Ñ

�5�G�Ñ�C�[�Y�E�j�C�i�G�E�Ñ�[�j�f�Ñ�p�[�f�V�Ñ�O�Y�Ñ�:�C�C�[�f�E�:�Y�C�G�Ñ�p�O�i�N�Ñ
���-���Ñ�¹�”�•�•�º�Ñ�O�g�g�j�G�E�Ñ�B�r�Ñ�i�N�G�Ñ���j�E�O�i�O�Y�M�Ñ�)�f�:�C�i�O�C�G�g�Ñ
�	�[�:�f�E�ª�Ñ�!�j�f�Ñ�f�G�c�[�f�i�Ñ�[�Y�Ñ�i�N�G�Ñ���g�g�[�C�O�:�i�O�[�Y�É�g�Ñ�L�j�W�W�Ñ
�‚�Y�:�Y�C�O�:�W�Ñ�g�i�:�i�G�X�G�Y�i�g�Ñ�E�G�g�C�f�O�B�G�g�Ñ�i�N�G�Ñ�B�:�g�O�g�Ñ�[�L�Ñ�[�j�f�Ñ
�[�c�O�Y�O�[�Y�Ñ�[�Y�Ñ�i�N�[�g�G�Ñ�‚�Y�:�Y�C�O�:�W�Ñ�g�i�:�i�G�X�G�Y�i�g�Ñ�:�Y�E�Ñ�[�Y�Ñ
�i�N�G�Ñ�,�G�c�[�f�i�Ñ�[�L�Ñ�i�N�G�Ñ�	�[�:�f�E�Ñ�[�L�Ñ���:�Y�:�M�G�X�G�Y�i�ª

Bevan Buckland Audit Ltd
�
�N�:�f�i�G�f�G�E�Ñ���C�C�[�j�Y�i�:�Y�i�g�Ñ�:�Y�E�Ñ�-�i�:�i�j�i�[�f�r�Ñ
���j�E�O�i�[�f�g�«�Ñ 
�
�:�f�E�O�M�:�Y�Ñ���[�j�g�G�«�Ñ 
�
�:�g�i�W�G�Ñ�
�[�j�f�i�«�Ñ 
�-�p�:�Y�g�G�:�Ñ���Y�i�G�f�c�f�O�g�G�Ñ�)�:�f�V�«�Ñ 
�-�p�:�Y�g�G�:�«�Ñ 
�-���”�Ñ�–����

Date: 23 June 2026
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Working with people 
to improve their �(���™�̂ �°

01685 352 800

mtha@mtha.org.uk

Merthyr Housing 
11-12 Lower High Street 
Merthyr Tydfil  
CF47 8EB

�o�é�Ù�‘�•�ª�̂ �̂
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